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INTRODUCTION

The Farmington Area Adult Resource Directory is published every two years by
the Farmington Area Commission on Aging. It lists, alphabetically by subject,
services and activities available to older adults living in the Farmington area.
The directory will acquaint you with the many services available within our
community.

Listings are for informational purposes only and do not imply an
endorsement. Any omissions are unintentional and do not reflect the
value of that agency or business. If you find an error in this publication,
please notify the COA so that the next printing can be corrected. Services
and programs provided through the Farmington Hills Senior Division are
listed in bold print and designated as such. The cost of production of this
publication may be partially offset by advertisers. Although we cannot
endorse them, we greatly appreciate their support.

For further information contact the
Farmington Area Commission on Aging ......ccccceeeeeeeeenn. (248) 473-1830

If you cannot find a listing to address your need in this directory,
please call one or both of the following agencies for quick referral:

The Farmington Hills Senior Division .........ccccccceeeeeeeee, (248) 473-1830
UNited Way ... 211 (only)
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Agencies Serving the Area's Older Adults

Farmington Hills Department of Special Services

Senior Division
Located in the Costick Center
(248) 473-1830
www.fhgov.com
28600 11 Mile Road
Farmington Hills MI 48336

The Farmington Hills Senior Division provides adults with recreation, education, socialization,
volunteer opportunities, referrals and services. If you are 50 years or better, and live within
the cities of Farmington Hills/Farmington, visit Conway Hall located in the Costick Center,
28600 Eleven Mile Road between Middlebelt and Inkster Roads (enter Gate 4, door C).
Hours are Monday through Friday from 9:30 am - 3:30 pm. Senior Division weekday office
hours are 8:30 am - 4:30 pm. To register for programs, services or classes offered through
the Senior Division or to obtain further information please call (248) 473-1830.

Area Agency on Aging 1-B
(248) 357-2255 1-800-852-7795
www.aaalb.org
29100 Northwestern Hwy., Suite 400
Southfield Ml 48034

The Area Agency on Aging 1-B is a non-profit agency responsible for the services to more
than 420,000 persons age 60 and older residing in Livingston, Macomb, Monroe, Oakland,
St. Clair and Washtenaw counties. The Area Agency on Aging 1-B is one of the first places
older adults, persons with disabilities and caregivers should call when help is needed. An
Information and Assistance specialist can help callers locate information and related services
available in the six counties. Information is available about the following services: Personal
Care, Homemaking, Housing, Senior Centers, Adult Day Services, Support Groups, Assisted
Living Facilities, Prescription Expense, Assistance, Home Delivered Meals, Care
Management, Home Health Agencies, Chore Services, Legal Assistance, and more.



Lakeshore Long Term Care Ombudsman Program

(866) 485-9393
(248) 552-3008
(586) 295-0367

This organization is a statewide, independent, non-profit organization that provides:

¢ information and advocacy to enhance the self-determination and well-being of long
term care consumers in Michigan.

e assistance in planning for the care of frail, elderly, and disabled adults and provides
information about particular nursing homes, homes for the aged and other long term
care programs.

e information about the laws, rules, and regulations that govern nursing homes and
provide assistance in resolving complaints about long-term care facilities and services.

e information on choosing a nursing home, nursing home residents' rights, Medicaid and
Medicare benefits for long term care, long term care insurance and Medicare patients’
rights when entering a hospital.

Oakland Livingston Human Service Agency

(248) 542-5860
www.olhsa.org
1956 Hilton Rd.
Ferndale, Ml 48220

This community action agency offers programs that enable the low income elderly and
disabled to gain knowledge and skills to become self-sufficient. Programs: Shower, tub, and
toilet rails; Chore Services; Respite Care; Senior Employment; Prescription/Pharmacy
Service; Guardianship; Phone Friend; Senior Centers; Major Home Repair/Rehabilitation;
Home Ownership Assistance; Commodity Food Distribution; Food Stamp Distribution;
Weatherization; Emergency Heating Assistance; Furnace Replacement;
Information/Referral/Coordination of Services and more.

Administration for Community Living

(202) 619-0724
(202) 401-4634

www.acl.qov.

This site is designed to assist older persons and their caregivers to obtain information and
resources on a variety of aging-related topics. The information will help you become more
familiar with issues affecting older adults, and the services and opportunities available to
assist them.


http://www.olhsa.org/
http://www.acl.gov/

Adult Day Services/Respite

Alzheimer's Association

WWW.AIZ.OFQ/AMC  ceeveieeieiiiie et eeee e e e et e e e e eerea e e e eeeees (248) 351-0280
Area Agency on Aging 1B Out-of-Home-Respite

(also referral source) WwWw.a2aa1lbh.0rg .......ccoevvvvvvvvinniiiinieneeeeeeen (800) 852-7795
National Family Caregivers ASSOCIation .............cccevviveeeeeeeeenen. www.nfcacares.org

This site provides information about care giving and chat rooms for caregivers.
Senex Program(248) 473-1872
(Farmington Hills Senior Division located in the Costick Center)
Sheltering Arms Adult Day Health (Auburn Hills)
L A o o=Y =T 1 4 o ] (o P (248) 537-3300

HomMe Chore Program .........cooouueiiieieiiii e e s (248) 473-1895
(Farmington Hills Senior Division located in the Costick Center)
Oakland County Home Improvement Program

www.advantageoakland.Com ...........ccoovviiiiiiiiiiiiinee e (248) 858-0493
Oakland Housing CouNSEliNg..........uoiiiiiiiiiiie e (248) 858-5402
Oakland Livingston Human Services Affordable Assistance Program

.............................. WWW.0INSA.0rg ....ccvvvvvevieeveieeeeeieeeevinn 10 (248) 209-2600

Crisis Assistance

AdUlt Protective SEIVICES .......uiiiiiiiieiiiiiieeeii e (855) 444-3911
AlCONONICS ANONYIMOUS .....cvviiieeeiiiiis e e et e e e e e e e e e e e e e eaaaeeeeeens (248) 332-3521
Alzheimer’s Assn. 24/7 Helpline in 140 languages............ccccvvvveeeeeeenns (800) 272-3900
American Red Cross
(disaster preparedness for seniors)...... WWW.redcross.org .......... (800) 774-6066
Catholic CharitieS........uui i e (248) 334-3595
Citizens for Better Care
(nursing home information) ..........ccoooviiiiiiii e (866) 485-9393
Long Term Care OmbudSman...........ccoeeeviiiiiiineiiiiiiee e (586) 295-0367
Common Ground - 24 hr. Crisis Line... www.commongroundhelps.org..... (800) 231-1127
Domestic Violence Help Line (HAVEN)........cooiiiiiiiiiiiii e, (877) 922-1274
................................................................................................... TTY (800) 787-3224
Elder Abuse (Nursing homes, not assisted living or foster care) ....... (800) 882-6006
Farmington Area Citizen Corps Council on Emergency Preparedness..........
WWW.FROOV.COM ..uieee e 248) 871-2820
HAVEN (24 Hour women’s domestic violence crisis line & shelter)....... (248) 334-1274
Jewish Family Services... www.|fsdetroit.org ..........cccccceeeeeeevieriiineeeenns (248) 592-2300
MPRO/Michigan Peer Review Org. (for Medicare hospitalization questions)
................................. WWW.MPRO.OIG.....coveveieieiiieeieieieenenenenn...(248) 465-7300
Michigan Dept. of Human Services-Protective Services (adult, child abuse, neglect)
HOTLINE . ... (855) 444-3911
Customer Service (NON-EMEIgEeNCY).....o.uuueereieaaaeeieaeaeaaeanns (855) 275-6424


http://www.alz.org/gmc
http://www.aaa1b.org/
http://www.nfcacares.org/
http://www.ccsem.org/
http://www.advantageoakland.com/
http://www.olhsa.org/
http://www.redcross.org/
http://www.commongroundhelps.org/
http://www.fhgov.com/
http://www.jfsdetroit.org/

National Center on Elder Abuse (for data, fact sheets, & information on elder abuse,
neglect, exploitation iN U.S)........cccooiiiiiiiiiiiici e, www.ncea.aoa.gov
National Clearinghouse on Abuse in Later Life (for information on coordinating
elder abuse prevention efforts with domestic violence & sexual assault programs)

......................................................... www.ncall.us...............(608) 255-0539
Neighborhood House Farmington/Farmington Hills............................... (248) 871-2848
Oakland County Health Department.....www.oakgov.com/health.......... (248) 424-7000

(DT g e L T o] PRSPPI (248) 858-1306

Outreach Service Coordinator...............ioiiieeeeeeeiiiiieei e (248) 858-0213

NUISE ON Call. ..ovieiiie e (800) 848-5533
Oakland Livingston Human Services Agency

(Senior outreach).... WWW.0INSA.0IQ ...ccvvvuieeiieiiiiieeeeeeeii e, (248) 542-5860
Salvation Army, Farmington HillS ... (248) 477-1153
Samaritan Counseling Center..(non-profit individual & family counseling) ..(248) 474-4701
National Suicide Lifeline.... www.suicidepreventionlifeline.org ............. (800) 273-8255
United Way Tel-Help...... (Information & Referral Service) ..................... Dial “211” only

Educational, Recreational, and Cultural Programs

Adult Learning Institute... WWW.ali-0CC.OMQ ......ovvueiiiieiiiieeeee e, (248) 522-3518
(Sponsored by Oakland Community College)
Beaumont Health Generations Programs..............c.coooiiiiinennnn. (248) 442-5059
Road scholar (formerly “elder hostel”)..... www.roadscholar.org............. (800) 454-5768
Farmington Community Libraries.. www.farmlib.org ............ccccevvvvennn . (248) 553-0300

(contact the library for adult programs and classes)
Farmington/Farmington Hills Commission on Aging..

............... WwWW.farmlib.org/COA ... +22(248) 473-1830
Farmington/Farmington Hills Multicultural/Multiracial Council
at the City Manager's Office.....www.fhgov.org.. .......cccceeeeeeeeees . (248) 871-2500
Farmington Hills Senior DIVISION .......coevviiiiiiiiiiiieie e e (248) 473-1830
Farmington Public Schools Community Education..............ccccevuvvenn ... (248) 489-3827
Adult Programs Including English as a second language (ESL)
LEISUIE TIAVEI .ovveiii ittt e e e e aeees aeas (248) 473-1823

(Travel sponsored by the Farmington Hills Senior Division

located in the Costick Center)
Oakland County Parks....www.destinationoakland.com...1-888-OCPARKS(627-2757)
Oakland Community College (Orchard Ridge Campus).................

.................. www.oaklandcc.edu...........coeevvviviiiiiiiiiiinneeeeeeee (248) 522-3400
Oakland County Library for the Visually & Physically Impaired
Outreach Services ReCOrdS ..........ooovvviiiiiiiiiiineeeeeeeeeeeeee (800) 774-4542
Senior Adults Giving to Education (SAGE)........cccceeovviiiiiiiinennnnnn. (248) 473-1822
Society of Active Retirees (SOAR).... www.soarexplore.com ........... (248) 489-0005
YMCA, Farmington Area... www.ymcadetroit.org/farmington ............ (248) 553-4020

Exercise, Food, and Nutrition

Exercise:
Farmington Hills Senior DiVIiSION .......coooiiiiiiiiiiiic e, (248) 473-1830
(Therapeutic Pool located in the Costick Center)
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http://www.ncea.aoa.gov/
http://www.olhsa.org/
http://www.suicidepreventionlifeline.org/
http://www.ali-occ.org/
http://www.roadscholar.org/
http://www.farmlib.org/
http://www.destinationoakland.com/
http://www.oaklandcc.edu/
http://www.soarexplore.com/
http://www.ymcadetroit.org/farmington

YMCA (pool, fitness center, etc.).. www.ymcadetroit.org/Farmington ...(248) 553-4020

Food & Nutrition:

Emergency Food Assistance (United Way)..........ccoevvveieieeveiiiiineennnnn, Dial “211” only

Farmington Farmers’ Market (fresh food from local growers) May—Oct @ Grand
River/Grove St.; Nov—Apr @ OIld Winery Orch. Lake/Grand River ..10AM-2PM

Focus Hope................ www.focushope.edu ...........ccceevvviiiiiininnnnnn. (313) 494-4223
Food Bank of Oakland County (Gleaners food pantry)...................... (313) 923-3535
Forgotten Harvest (referral SErvice) ..........oooviiiiieiiiiiiiii e (248) 967-1500
Jewish Family Services (Kosher meals-added fee)..www.jfsdetroit.org...(248) 592-2300
Lighthouse EmMergency SerIVICES.......c..uiiiiiiiiiiiiiiieeeeiieee e (248) 920-6100
Michigan (State of) Food Assistance Hotline...............c.ocoovviienncn, (800) 481-4989
Neighborhood HOUSE ...........oiiiiiiiiiiii e (248) 871-2848
NULFITION Program .......coiiiiii e e e (248) 473-1825

(Farmington Hills Senior Division located in the Costick Center)
. Home Delivered Meals / Meals on Wheels
. Congregate On site Meals in Center for Active Adults, Costick Center
. Liquid Nutrition Supplement

Salvation Army...www.salvationarmy.org....www.salmich.org .......... (248) 477-1153
St. Alexander’'s Food Pantry .........ccooooviiiiiiii i, (248) 474-8231
The Emergency Food Assistance Program (TEFAP) ................... (248) 473-1826

Financial and Tax Information

Area Agency on Aging 1-B Benefits Specialist...www.aaalb.org...... (800) 852-7795
Department of HUMan ServiCes..........oviiviiiiiiiiii e,

(utilities, food stamps, general assistance)...........c.ccevvvvvieeennens (248) 262-6400
Federal Income Tax (Internal Revenue Service).....www.irs.qov ...... (800) 829-1040
Greenpath SOIULIONS ......cooiiieiie e (888) 776-6735
State of Michigan Income Tax...WwWw.miCh.goV/taxes..............eee.... (517) 636-4486

Oakland County Office of Housing Counseling..(foreclosure assist.)....(248) 858-5402
Property Tax............. www.fhgov.com...........ooooii

City of Farmington - Board of Review Appeals ........ccccceevveieennnnnn. (248) 474-5500
City of Farmington Hills - Board of Review Appeals ... ................ (248) 871-2470
City of Farmington Hills — Property TaX.......cccocviviiiiiiiinniinnanns (248) 871-2480
Pension Counseling, Advocacy and Referrals (AAA 1-B).................. (248) 357-5297
Social Security Administration.....www.socialsecurity.gov................. (800) 772-1213

Tax Assistance provided by AARP Volunteers (Feb-Apr 15™) .... (248) 473-1830
(Farmington Hills Senior Division located in the Costick Center)

General Information and Referral

Area Agency on Aging 1-B....... WWW.3881D.0rg ...ueeeeeeviieeeeeeeiie (800) 852-7795
Beaumont Hospital - Older Adult Services............ccccovveiiiiiiinnnn.
(senior hotline for information and referral) .............cccoooeiiiiiin. (800) 328-2241


http://www.ymcadetroit.org/Farmington
http://www.focushope.edu/
http://www.jfsdetroit.org/

CatholiC CharitieS.........uiiieiiee e (248) 334-3595
Centers for Medicare & Medicaid Services... www.medicare.gov ....(800) 633-4227
This site contains the "Guide to choosing a nursing home" which includes long
term care options, definitions, payment for services and care, how to assess a
nursing home, and a variety of issues related to nursing home living.
Eldercare Locator (National Referral Service). www.eldercare.gov ..(800) 677-1116
A nationwide service that helps consumers find appropriate services for older
adults in the area where you or your family member resides

First Call for Help (United Way).........coooviiiiiiiiiiiiiieeeeeeeeeeeeeiiis 211 (only)
Michigan Osteopathic Association (D.O.).......cccoeeevviiiiiiiieereiiieeeeeeen, (800) 657-1556
Michigan Attorney General's Office Health Care Fraud Div............... (800) 242-2873
Medicaid Coverage (beneficiary hot lin€) ............ccccceeiiiiiiiiinnn. (800) 642-3195
Blue Cross/Blue Shield Fraud ..............coooeviiiiiiiiiinieeeeceeeeiiis (800) 482-3787
Oakland County Community Mental Health Access .................... (248) 858-1210
Oakland County Lawyer Referral ..........ccccoviiiiiiiiiiiiiecceeiee e, (248) 338-2100
Oakland County Health Division Services for Older Adults................ (248) 858-1375

............................................................................ www.oakqov.com/seniors
Oakland County Medical Society (M.D.) (248) 646-4700
Oakland HelplinK..........coovriii e www.oaklandhelplink.org
A resource directory for families and professionals to find help and events for
people of all ages with special needs.

Health and Medical

Affordable Care Act (ACA) Insurance Mktplce.. www.healthcare.gov.. (800) 318-2596

Alcohol/Drug DEPENUENCE .......uuueiiieeeeeeeeeeeeeee e (800) 662-4357
Alzheimer's Association (Detroit Area Chapter).........cccooevvvvevviinnennens (248) 351-0280
Alzheimer's Disease Education and Bilingual Referral Center........... (800) 438-4380
American CanCer SOCIELY.......ccuvuuiiii e e (800) 227-2345
American Diabetes ASSOCIAtioN............cccuvieiiiiiiiiiiiiicc e (800) 232-3472
American Heart Association (Michigan affiliate) ..............cccccceeieeeniee (248) 827-4214
American Lung Association of Michigan..............ccccoeviiiiiieiiiiiniiiiinnn, (248) 784-2000
American Parkinson’s Disease ASSN...........ccouuuuuiiiiiiiiiinie e (800) 223-2732
AMErICAN SITOKE ASSN. ..ottt (888) 478-7653
Arthritis Foundation (Michigan Chapter).........cccoovviviiiiiiiiiiiiiiieeeeees (248) 649-2891
Beaumont Hospital Helping Hands....... www.beaumont.org..........

(matches buyers and sellers of used equipment) ...........cc.c........ (248) 743-6667

Blue Cross/Blue Shield Senior Help Line....... www.bcbsm.com ....... (855) 327-3501
Botsford Hospital/Beaumont/Farmington Hills._ www.beaumont.org... (248) 471-8000

Botsford Senior Assessment Center ...........ccceeeeevveviiieeeeeennnnenn, (248) 426-6930
Rehabilitation .........ccocuuiiiiieeeec e (248) 426-6910
GeropsychiatriC SerVICES. .......uuiiiiiiiiiiiiie e (248) 471-8723
Physical Therapy ........covieeiiiiiie e (248) 471-8648
Physician Referral Service....www.botsford.org/doctors.............. (877) 477-3621
Centers for Disease Control....... WWW.CDC.OMg....evener ceieeeeeeeeenann, (800) 232-4636



http://www.medicare.gov/
http://www.eldercare.gov/
http://www.oakqov.com/seniors
http://www.oaklandhelplink.org/
http://www.healthcare.gov/

Dental: Oakland Co. Health Dept....www.oakgov.com/healthA-Z...... (248) 858-1306
Dental Discount Card Program of Oakland County........................

.................. www.nbcdental.com .........ccccccvvviciiiineeeeeeeee..... (866) 498-7914
Dental Health Council (Tri-County)..www.dentalhealthcouncil.org..... (248) 559-7767
Diabetes Information Action Line....www.diabetes.org...................... (800) 342-2383
Dream Foundation (grants wishes to terminally ill adults)...........

................ www.dreamfoundation.org.............ccceeeeeeeeevnnnnn.... (805) 564-2131
Epilepsy Foundation of Michigan

........... www.epilepsymichiganfoundation.org............................ (248) 351-7979
Eye Care America...WWW.eyecareameriCa.org .........cveeeeeerevrvnneeennnnns (800) 222-3937
Farmington Hills Senior Division (blood pressure readings)

(Located in the Costick Center)...www.fhgov.com....................... (248) 473-1830
Blood pressure readings and Flu shot clinic every October ............. (248) 473-1830

Fraud Hotline (To report suspected fraud against Social Security, Medicare,
Medicaid, or any program run by the Department of Health and

Human Services)...WWW.MIChigan.goV..........cccevvvueeeeeeeeriiieeeeeeens (800) 447-8477
Friends of Vision (Detroit Institute of Ophthalmology)
(loan and sell low vision aids).....www.henryford.com/DIO......... (313) 824-4710

Hazardous Waste Disposal (Medical and other)..www.rrrasoc.orqg.....(248) 208-2270
Health Insurance:
Medicare & Medicaid Benefits Counseling (AAA 1-B)..www.aaalb.orq.(800) 803-7174
Medicare & Social Security Benefits...www.socialsecurity.gov.... (800) 772-1213
State Insurance Commission, Lansing (complaints)...........

..................... www.michigan.gov/difS .........cccccceeeeveviineeeinnn... (877) 999-6442

To appeal decision on Medicare contact: Michigan Peer Review

Organization (MPRO)........ WWW.AMPFO.OMQ. . eeeeeeeeeeaieeaneeneannsn (800) 365-5899
Hospice:

Angela Hospice...www.angelahoSpiCe.org.......ccoeevvvveeeevuneeennnnnn. (734) 464-7810

Arbor Hospice.....www.inquiries@arborhospice.org.................... (800) 997-9266

Hospice of Michigan...... WWW.NOM.OIg. ..o, (888) 247-5701
Karmanos Cancer Institute...www.karmanoscancercenter.com........ (800) 527-6266

Maplegrove Alcoholism & Chemical Dependency
Treatment Center...www.henryford.com/body.cfm?id=544009.. ... (248) 661-6100
Medicare Part D - Medicare/Medicaid Assistance Program

(MMAP)............. WWW.MMAPINC.OFT.eeeveuneeeeeinnineeeeeeiennseeeeeeennnns (800) 803-7174
Medication Disposal, Farmington Hills Police Dept. 24/7 ............... (248) 871-2700
Mental Health Association in MI....... WWW.Mha-mi.CoOM. ..........cceeee... (248) 647-1711
Michigan Multiple Sclerosis Society...........ccooviiiiiiiiiiii,

........... www.nationalmssociety.org/Chapters/MIG .................... (248) 351-2190
Michigan Neurological Institute (Brain Injury)...............c.ocveenene.

................. www.michiganneurology.com.........ccccccevvvvvnnnnnnnnn.... (248) 553-0010
Michigan RX Card FREE Discount Prescription Card...................

........................... www.michiganrxcard.com............................ (866) 755-6479
National Cancer Institute....... WWW.CANCEI.QOV ..veueeveerrieeeeeennnien (800) 422-6237
National Osteoporosis Foundation ...... www.nof.org/. ........ccceeeennnne (800) 231-4222
National Stroke ASSOCIALION .........ccoeviiiiiiiiiiiiee e (800) 787-6537
Oakland County Health Dept. (Nurse on Call)........ccooeevvvviiiiieenennnnnn. (800) 848-5533


http://www.dream/
http://www.nof.org/

(programs for older adults and caregivers)...........................
................... WWW.0aKJOV.COM/SEIVICES.........ccvvvvvrrniinnneaennnn.... (248) 858-1406

Oakland County Department of Human Services..........ccccceeveeeveennnnn. (248) 262-6400
(to apply for Senior, 65 & older, Medicaid and/or Food Stamps)
Oakland County Health Division

0] 01 1= Vo (248) 858-1280

SOULNFIEI ... (248) 424-7000
Optical: Gift of Sight, Lenscrafters (MUST be referred from Haven)..(248) 334-1274
Partnership for Prescription ASSISTANCEe ........ccccvvvieiiiiiiiiiiiiiiiiin (888) 477-2669
Samaritan Counseling Center, SE Mich. (adjusted fee schedule).....(248) 474-4701
World Medical Relief-Rx financial assistance age 40 plus................. (313) 866-5333
Women’s Cancer Network ........ WWW.WCN.OF «.eeeeeernnneeeeeeriieeeeeeens (312) 578-1439

Home Care Services

American CanCer SOCIELY........uuuuuuiiiiiieeee et eeeaeeans (248) 557-5353

Center For Independent Living (offers list of providers)

Disability Network, Oakland & Macomb Counties ....................... (800) 284-2457
Community Care Management (Area Agency on Aging 1-B) ............ (800) 852-7795
Greater Oakland Visiting Nurses Assoc. of Waterford.. ..................... (800) 466-3234
Visiting Nurse Association of Southeast Michigan....www.vna.org . .. (800) 852-1232
Visiting Physicians ASSOCIAtiON ..........ccccvviiiieiiiiice e (248) 352-2000

Home Safety and Medical Equipment
AT&T support (Special Needs Center - telephone assistive devices and services for

persons with disabilitieS) ... (800) 433-8505
Beaumont Hospital Eye Institute, low vision Services.............ccccc...... (248) 551-2020
Deaf Community Advocacy Network...... www.deafcan.org ............. (248) 332-3331
Disability Network......... WWW.ANMIChIgan.org .........eeeeeeiennneeeeeenenn. (800) 284-2457
Friends of Vision (Detroit Institute of Ophthalmology)

(Will loan and sell low vision aids)...... WWW.Eeyeson.org ............ (313) 824-4710
Greater Detroit Agency for the Blind & Visually Impaired..........

..................... WWW.QdabVvi.org........cceevevviieiiiiiiiiiieeeeeeieeeeee . (313) 272-3900
Guardian Medical Alarms .........coooiiiiiiiiiiii e (877) 435-7225
Learning Ally................ www.learningally.org ........cccceevvvvveeeeerennnnn. (800) 221-1098

(Learning Through Listening audio textbooks)

LifeLine PhIllIPS ...coooeeeeieeiieee e (800) 380-3111

Low Vision - Detroit Radio Information Service - Audio Program Hotline
(Reading service: newspapers, magazines and consumer

information for persons with low vision)..... WWW.dFiS.OrQ ..vvveeeeeenenns (313) 577-4207
Lypka Hearing Aid........... www.lypkahearing.Com ..........eeeeiieinieeeeenennnn. (248) 477-6682
Michigan Relay Center for Hearing or Speech Impaired ...........cccccceevvnnne. (800) 930-2580
Michigan Ramps.......... WWW.MIchiganramps.COM .........coevvevvvvvunnnnnennnes (855) 647-2677
NOVI Senior Center (Medical Loan Closet)...www.cityofnovi.org............. (248) 347-0414
Social Security..................... WWW.SS@.QOV ..evunaennnnaaennnaeennaeeeenaeeeenes (800) 772-1213

......................................................................................................... TTY (800) 325-0778
State of Michigan Commission for the Blind www.michigan.gov/bspb........ 800) 292-4200
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Secretary of State (handicapped parking permit) ...............ccoeeeeenn..
.......................... WWW.Mmichigan.gov/sos ...........ccccevvvieeeeeeennnnnn.......(888) 767-6424
TelephonNe REASSUIANCE ........uuuiiiiiie et s (248) 473-1830
(Farmington Hills Senior Division located in the Costick Center)
(Daily telephone calls are made to older or disabled people who
live alone or are temporarily alone to check on their well being.)
Tub Transformations........ www.tubtransformations.com............... ....... (248) 660-5174

Housing

A Place for Mom (referrals for senior housing and care options)...............

................... www.aplaceformom.com ................cccceeiiiviinnnnn..... (866) 973-7829
Alternatives For Seniors (resource guide to senior housing and services)

........................ www.alternativesforseniors.com........................... (800) 350-0770
Center for Independent Living...www.dnOm.org................... (248)359-8961/(800) 284-2457
Oakland County Housing Counseling (Reverse Mortgages, general housing counseling, etc.)

........................... www.advantageoakland.com/CPHA ....................(248) 858-5402
OLHSA Housing & Energy Assistance ... www.olhsa.orqg ...... (800) 482-9250/(248) 542-5860
US Dept. of Housing and Urban Development (HUD) ................ccooeiinnsa. (313) 226-7900
Warming Center (Farmington Ar€a) ..........ooovevimuuiimiiiaaeeeeeeeeeeeeieiiiiin e e e (248) 473-1830

Information about Nursing Homes

Area Agency on Aging 1-B (Call for information about housing and
housing options for older adults)... www.aaalb.org ..........c.ccovvveiunnnnnn. (800) 852-7795
Centers for Medicare & Medicaid Services.... www.medicare.gov................. (800) 633-4227
This site contains the "Guide to choosing a nursing home" which includes long term
care options, definitions, payment for services and care, how to assess a nursing
home, and a variety of issues related to nursing home living.
Consumer Guide to Michigan Nursing Homes
(Jointly released by: Health Care Assoc. of Michigan;
Michigan County Medical Care Facilities Council; Michigan Assoc. of Homes and

Services for the Aging).....c.oooriiiii e www.hcam.org
Elder Abuse (institutional)........ ..o e (800) 882-6006
Health Care Association of Michigan............cc o e (517) 627-1561

(Call for a copy of the Consumer Guide to Michigan Nursing Homes)
International Network for the Prevention of Elder Abuse for information on

World Elder Abuse Awareness DAy .........coccevuiviieiiiiiiiiiiieiiieeeiii e www.inpea.net
Michigan, (State of) Medicaid Bill Problems ............ccccciiiiiii e (800) 642-3195
Mich L/T Care Ombudsman Medicare/Nursing Home Helpline .................. (866) 485-9393
Oakland County Dept of HUMaN ServiCes.........couuiiiieeiiiiiiieeeeeiiiieee e (248) 262-6400
Senior Housing for low income/disabled Www.CSI.COOD.........cccvvvueeeevennnnnn. (586) 753-9002

Assisted Living Facilities
Adult Foster Care search & license status.......... www.dleqg.state.mi.us/brs afc/sr afc.asp
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Aleardi's Place (adult foster care home).. www.aleardisplace.com ... (734) 788-3000

Botsford Senior Living Center...... www.botsfordcommons.org ....... (248) 426-6903
Clare Bridge of Farmington Hills...... www.clarebridge.com ............. (248) 489-9362
Courtyard Manor......... Www.courtyardmanor.COm .........ccceeeeeeeennnn. (248) 539-0104
Farmington Hills Inn.... www.farmingtonhillsinn.com ...............c........ (248) 851-9640
The Grand Court....... www.brookdaleliving.Com .............ccovvvveeennnnns (248) 476-7478
Haworth Center............ www.assistedlivingfacilities.org ................. (248) 539-3131

Sunrise Assisted Living of Farmington Hills...
......................................................... www.sunriseseniorliving.com)..538-9200

Nursing Homes

Botsford Rehabilitation and Continuing Care Center www.botsford.org
........................................................................................................ (248) 477-7400

White Pine of Farmington www.whitepinecare.Com ...........cccceeeeeeeens (248) 477-7373

The Manor of Farmington Hills www.cienahealthcare.com ............... (248) 476-8300

Retirement Residences

American House - Farmington Hills www.americanhouse.com ......... (248) 471-9141
The Baptist Manor www.thebaptisStmanor.org ..........ccccceeeeeevvvievinnnnne (248) 626-6100
Botsford Commons Community www.botsfordcommons.org ............. (248) 426-6903

Carrington Place Apartments www.carringtonplace.huntingtonmanagement.com
......................................................................................................... (248) 471-1780

Farmington PIAcCe............uuuiiiiiis e e s (248) 478-8544
Freedom Square Apartments..www.freedom.squares@yahoo.com...(248) 442-7250
The Grand Court Farmington Hills www.brookdaleliving.com ............ (248) 476-7478
Halstead Place www.halsteadplace.com ..........cccooeee et vevvviiveviiineeeennn, (248) 489-8988
Sanctuary at Marian Oakland www.trinityseniorsanctuary.org ........... (248) 474-7204
Tapiola Village APartMents ..........ccooooiieeiiiiiiiiiiii e (248) 471-3802
WeStDhrook PIACE...........oooiiiiiiiiii e (248) 471-1908

For a list of area assisted living, nursing and retirement facilities,
contact:
FARMINGTON HILLS SENIOR DIVISION ......cccceeeenn.n. (248) 473-1826

Legal Assistance

AARP Legal Services Network....... WWW.AAIP.0FQ euenenenananenens (888) 687-2277
(offers reduced rates to members)

Accettura & Hurwitz... www.elderlawmi.com ...........ccceevveivininnnnn. (248) 848-9409

Elder Law of Michigan, Inc. legal hotline ..............cccccooeei i, (800) 347-5297

Family Law Assistance Program (Asst. for ALL Family Members) .... (248) 335-0125

Farmington Hills Senior DIVISION .........uuuuiiiiiiiiiiieeeieeeeeein (248) 473-1830
(Located in the Costick Center)

Foster Swift Elder Law www.fosterswift.Com ..........ccccceeeevviiiiiiieennnn, (248) 320-4814

Lakeshore Legal ASSIStANCE ........ccccvuiiiiiiiiiciie e (888) 783-8190

Lampertius & Assoc. Estate, Business, Elder Law www.jpllaw.com .. (248) 538-5480
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Legal Counsel and Advocacy Law Line.........cccooooevvviiiiinieiviciiiieeeeeen, (888) 783-8190

Legal Hotline for Older Michiganians (ages 60 and older)................. (800) 347-5297
Mall, Malisow & Cooney, P.C.... www.teclf.com ....................ceeene. (248) 538-1800
Michigan Protection and Advocacy Service www.mpas.org ............. (800) 414-3956
Oakland County Lawyer Referral ..........ccoouuiiiiiiiiiiiiieeceeeee e, (248) 338-2100
Oakland County Welfare RIightSs ...........ccooviiiiiiiiiiiiecee e, (248) 334-8117
Oakland Mediation Center www.mediation-0mc.org ..........ccevueeeennnn. (248) 338-4280
Catholic Social Services of Oakland County www.ccs0c.orqg ............ (248) 559-1147

Organizations/Associations Clubs

AARP........ WWW.AAI.0FT eeerreineeerennnnseeeeesnnnnseeeeennnnseeeeennnanaeeeeens (888) 687-2277
Arab - American & Chaldean Council Services www.myacc.org ...... (248) 559-1990
Farmington Library....www.farmlib.org ............ccoooeeiiiiiiiiiiiii. (248) 553-0300

(has a listing of area clubs on their web site
Goodfellows (Farmington Area Chamber of Commerce)... www.gfachamber.com

Farmington/FH Neighborhood House ...........cccooooiiiiiiiiiiinee, (248) 871-2848
Jewish Community Center (West Bloomfield) www.jccdet.org ......... (248) 661-1000
NAACP (Detroit Branch).....www.detroitnaacp.org...........c...eeeveennnnnnn. (313) 871-2087

Private Duty Care Services
Companionship, light housekeeping, personal care: bathing, toileting, dressing, eating. (hon- medical)

Affordable Home Care..... www.farmingtonhillshomecare.com ........... (248) 419-5010
Angels at Home Care.... www.angelsathomecare.com........................ (877) 735-1050
Comfort Keepers....WwWw.COMfOrtkeepers.Com ..........cceevvvvvvneiinnnnneeeennn. (800) 248-0600
Senior Helpers.... Www.Seniorhelpersmi.Com ........cccoeeeveevveieeeeeeennnnnnnn. (248) 865-1000
Seniors Helping Seniors..... www.seniorshelpingseniors.com .............. (248) 224-2477
Synergy Home Care.... www.synergyhomecare.Com ..........cceeeeeeevvnnnnn. (248) 919-1244

Support Groups

Al-Anon Family Groups (for Family & Friends of Alcoholics)

.............. www.oaklandafg.org .......cccccceeiiiiiiiiiiiieeeeeeeiinne... (248) 706-1020
AICONOI ANONYIMOUS ... .ciiiiiii et e e e (248) 332-3521
Alzheimer's Association (caregiver support groups)...

WWW.AIZ.OFQ/AMIC ..eeeiiiee e e e e e e eaeanas (800) 272-3900

Alzhiemer’s Dial-in phone group 1%t Tues/Month 12PM (Call in advance)
......................................................................................................... (248) 865-1000
American Cancer Society (Great Lakes Division). www.cancer.org .(800) 227-2345

Area Agency on Aging 1B... www.aaalb.org .........ccccciiieeriennnnnnnnn. (800) 852-7795
Arthritis FouNdation...........oooiiiiiii e (248) 649-2891
Cancer Support Community.. www.cancersupportcommunity.org ...(888) 793-9355
(@82 17T Y] £ PP PP PR (248) 473-1830
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(Meetings are held at the Farmington Hills Senior Division located in the Costick Center)

Grief & LOSS SUPPOIT GrOUP .vuveveiiieiiii et (248) 473-1830
(Meetings are held at the Farmington Hills Senior Division located in the Costick Center)
Mich. Problem Gambling Helpline ... (800) 270-7117
National Family Caregivers Association....... www.nfcacares.org ...... (800) 896-3650
This site provides information about care giving and chat rooms for caregivers.
National Stroke Association..... WWW.SEIOKE.0rgQ wovvvvveeeeeiiineeeeeeinenn, (800) 787-6537

Oakland Family Services (alcohol, substance abuse,
& mental health counseling - bi-lingual)... www.oaklandfamilyservices.org
...................................................................................................... (248) 858-7766

Stroke SUPPOIT GrOUP «.ooeeeeiiiieeeeeeeee et eeeaans (248) 473-1830
(Meetings are held at the Farmington Hills Senior Division located in the Costick Center)
Visually Impaired SUPPOrt GroUP ...cccevvvieieeiiiiee e (248) 473-1830

(Meetings are held at the Farmington Hills Senior Division located in the Costick Center)

Transportation

Dial-A-Ride (ABC Cab C0.)....ccciiieeieeiiie et 248) 477-4300
Farmington Hills Senior Division Transportation Dept................... (248) 473-1864
. Curb-to-curb van service for seniors and disabled residents
of Farmington and Farmington Hills
. Transportation is available Monday - Friday, 8:30 am - 4:00 pm
. Call to make a transportation reservation
. Please allow at least 3-4 working days advance notice
Smart Bus System... www.smartbus.org ........ccooeeeeiiiiiiiiiiiiinen (866) 962-5515
Veterans Transportation Services... www.oakgov.com/veterans.
............................... Pontiac....(248) 858-0785/S.E. Oakland...... (248) 655-1250

Telemarketing Calls

Eliminate Unwanted Telemarketing Calls by filing a complaint with the

Attorney General Consumer Protection Division... www.michigan.gov/AG
................................................................................................ (877) 765-8388
To have your name removed from telemarketer solicitation lists, contact the
Direct Marketing Assoc./Telephone Preference Service website....... (www.the-dma.orq)

Telephone Services for Hearing Impaired
Michigan Relay Service.....(TTY/TDD)...www.hamiltonrelay.com...... Dial 7-1-1
Utilities
Consumers Energy - Senior Citizens

Rate..www.consumersenergy.com
Winter Protection Program (eligibility requirements)
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Enroll Nov. 15 through April 1 - for information ...........cc.ccceeeevvvvnonne (800) 477-5050
OLHSA Project Warmth... WWW.0INSA.0rQ ....cccvvuveviiiieceiiie e e (248) 542-5860

(Oakland Livingston Human Services Agency - will weatherize

homes - based on income)
The Heat and Warmth Fund (for assistance with utility bills) ............. www.thawfund.org
...................................................................................................... (800) 866-8429

Veterans
American Red Cross - Service to Military Families............cccccoeeiiein oo, (800)552-5466
Great Lakes National CeMELEry .......o.ouuuiiiiiiiiiiieeeeeeeeeeeee s e (248) 328-0386
Oakland County Veterans Services... www.oakgov.com/veterans .......... (248) 858-0785
U.S. Veterans Administration, Detroit Regional Office.www.va.gov .......... (800) 827-1000
Vietnam Veterans of America... WWW.VVEA.0IQ ...eeevrneeernnieeeiieeeeiinens enenns (800) 882-1316

Volunteering/Employment

Beaumont Farmington Hills Hospital (volunteering). .........cccccceeeeee. (248) 471-8082
Community Network Services... WWW.CNSMI.OIQ.........ccceevrceeeeerennnnnn. (248) 745-4900
Farmington Hills Volunteer Center (volunteering)..........ccccceeeeeeeeen. (248) 473-1830
Farmington Community Library Volunteer Program www.farmlib.org/volunteering/

Farmington Branch & Main Library...........ccccceeeoiiiiiieiiiiiieiiiiicn (248) 553-0300
Farmington Hills Focus Hope (drivers needed) (volunteering)........... (248) 473-1826
Farmington Hills Costick Center Gift Shop (volunteering) ................. (248) 473-1862
Farmington Hills Home Chore (minor home repairs) (volunteering)............ (248) 473-1895
Hospice of Michigan.. WWwW.NOM.OIg .......cevveeiiiiiiieieeeeeeee (888) 247-5701

Jewish Vocational Services - West Bloomfield (employment).. www.jvsdet.org
......................................................................................................... (248) 559-5000
Job Networking Groups Directory (employment).................. www.ctsministries.org

Meals on Wheels (food packers & drivers needed) (volunteering) (248) 473-1825
Michigan Works Oakland County(employment).. www.michiganworks.org
......................................................................................................... (248) 796-4550
Samaritan Counseling Center, SE Mich. www.samaritancounselingmichigan.com
......................................................................................................... (248) 474-4701
Senior Adults Giving To Education (SAGE) (volunteering) ........... (248) 473-1823
Senior Companions (Catholic Charities) (employment) www.cssoc.org
......................................................................................................... (248)559-1147 ext. 3434
Telephone Reassurance (VOIUNTEEriNg) .....ccovvvvvvviiiiiieieeeeeeeeeeiiiinns (248) 473-1830

(Farmington Hills Senior Division located in the Costick Center)

(Calls are made from the volunteer's home)

Voter Information

To request an absentee ballot and any additional voting inquiries, please contact the

City Clerk’s Office by calling:
Farmington City Hall......... www.fhgov.com ........cccceeveeviiiinnnnnnn. (248) 474-5500
Farmington Hills City Hall..... www.ci.farmington-hills.mi.us ...... (248) 871-2410
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City Councils

CITY OF FARMINGTON HILLS CITY OF FARMINGTON,
www.fhgov.com www.ci.farmington.mi.us

Kenneth D. Massey, Mayor (248) 871-2500 Bill Galvin, Mayor (248) 474-5500
Valerie Knol, Mayor Pro Tem Steven Schneemann, Mayor Pro Tem
Richard Lerner Greg Cowley

Michael Bridges Jeff Scott

Randy Bruce Sara Bowman

Samantha Steckloff

Theresa Rich

47th District Court Judges
James B. Brady and Marla E. Parker

COUNTY SEAT

1200 N. Telegraph Road
Pontiac, Ml 48341
Toll Free: (888) 350-0900
www.oakgov.com

State Officials

(€0 )Y/ 4 0T ] PSPPSRI Rick Snyder (R)
WWW.MIChIQaN.goV/QOV ... ccoeeeeeiiiieeeeeeie e e et e e e (517) 373-3400
Lieutenant GOVEINOL .......cccceet weviiieeeeeeiiie e e eeetn e e e e e e e e aennes Brian Calley (R)
WWW.MIChiQan.goV/IEJOV ......ccvvvveieieieeeeie et e e (517) 373-6800
Secretary Of State .........ovviiiiiiiiie e Ruth Johnson (R)
WWW. MICHIQAN.JOV/SOS ...uuieeiiiiiiiieeeeeeiiie e ee et e e et eeeeeees (517) 373-2510
ALOrNEY GENEral.......cccceeieiii i Bill Schuette (R)
WWW. MICHIQAN.JOV/AQ v.vvvvneeeiiieiiie et eeete e e e et e e e e (517) 373-1110

State Senator

P.O. Box 30036, Lansing, Ml 48909
Vincent Gregory (D) ..o (517) 373-7888
............................................................... SenVGregory@senate.michigan.gov
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State Representative

P.O. Box 30014, Lansing, Ml 48909-7536

Christing Grieg (D) ...cevveiieeieeiie e (517) 373-1793
christinegreig@house.mi.gov

United States Senators

Gary Peters (D)... www.peters.senate.goVv ........c.cccceeeeevnnnnnn. (202) 224-6221
............................................................................................... (586) 573-8260
Debbie Stabenow (D).. www.stabenow.senate.gov ............... (202) 224-4822

(313) 961-4330

United States Representatives

Brenda Lawrence (D)... www.lawrence.house.gov ................... (248) 273-4227
David Trott (R)... WWW.trott.NOUSE.QOV .......cvvevt e s (248) 859-2982

County Commissioners

Bill Dwyer (R)... dwyerw@o0akgoVv.COM .........cceveveruinennnnanenns (248) 858-0100
Marcia Gershenson (D) gershensonm@oakgov.com ............. (248) 858-0100
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EMERGENCY NUMBERS

AMBULANCE, POLICE, FIRE, MEDICAL EMERGENCY ................ 911

POISON CONTROL CENTER .....cooiiiiiiiieeeeeeis e (800) 222-1222
ELDER ABUSE — VULNERABLE ADULT ABUSE & EXPLOITATION HOTLINE
DOMESTIC CRISIS INTERVENTION & REFERRAL 24x7............... (800) 996-6228
INSTITUTIONAL (nursing home complaints)........cccoooevviiiiiiinnnee, (800) 882-6006
HAVEN (Women’s domestic violence and abuse hotline)............ (248) 334-1274

COMMON GROUND SANCTUARY 24 hr. crisis line/referral line (800) 231-1127

NON EMERGENCY NUMBERS

Farmington HillS: ....oooviiiiiiiiiiieeeee e www.fhgov.com
PO C . s (248) 871-2600
= P PPPPPURS (248) 871-2800
=1 1o (o o R www.ci.farmington.mi.us
Police and/or Fire.... ..o (248) 474-4700
CITY SERVICES
Adults, 50 & Better
(Located in the CoStiCK CeNter) ........ceeiiiiiiieeiiiiieeei e (248) 473-1830
Farmington City Hall, 23600 Liberty St ...........ccoovviiiiiiriiiiiieeeeeen, (248) 474-5500
Farmington Hills City Hall, 31555 W Eleven Mile .......................... (248) 871-2400
CoOMMISSION ON AQING oiiiiiiiiei e (248) 473-1830
COSTICK CRNTET ..t (248) 473-1800
City of Farmington Hills Council Newsline.............cccccceeeviivvennnnnnn. (248) 871-2511
CUITUTAl ATS oo (248) 473-1856
Farmington Hills Golf ClubD ... (248) 476-5910
Farmington Community Libraries ........cccccccviiiiiiiiiiiieiiieeeeiiiiis (248) 553-0300
[C AN . it (248) 478-8800
N = LU T O o1 (= SR (248) 477-1135
Parks and GoOIf DIVISION ......cciiiiiiiiii e (248) 473-1890
Post Office - 32455 W. 12 Mile Rd .........cooviiiiiiiiiiiii e (248) 324-3485
Recreation OffiCe .....oiiiiiiiiiiiie e (248) 473-1800
Recycling & Refuse Collection
Farminglion... oo (248) 473-7250
Farmington Hills ..., (248) 871-2850
Volunteer OffiCe ...oooiiiiiiiee e (248) 473-1813

Youth and Family Services.........ccoooviiiiiiiiiiiiiiiieiccrcn e (248) 473-1841



