Professional fact gatherer

Ms. Know-It-All searches for facts

By CHRISTINE WALDEN

Give Gloria Donoher an hour and
she’lt find out ‘everyth.ung there is to
know about delicatessens. the micro-
wave oven business in Japan. or
whether an essay has been written on
a certain subject.

Backed with a library science de-
gree. Ms. Donoher is a qualified re-
searcher who is making a living by
sathering information other people
want

She started her firm. Info-search.
1'2 years ago 10 serve as an informa-
tion broker for clients throughout the
metro-Detroit area

Now based in Troy at 2855 Coolidge.
Ms. Donoher's business grew out of
her Southfield home last September.
It was alsa at that time that she quit
her oarttime job as a reference li-
branan in the Livonia fibrary o de-

Diplomaticrelationsseen

vote ail her working hours to Info-
search

1t takes a lot of effort.” she said
“Sometimes it seems like 24 hours a
day. [ never go home without having
some work with me ™

INFO-SEARCH itself began with
search.

I read about information brokers
two or three vears ago.” she said
“And [ thought it was [ascinating

The intrigue turned into a concerted
effort by Ms. Donoher to find out how
many information brokers were based
in_ Detroit

When she found out there weren't
any. she decided to take a part-time
plunge and become Detroit’s first
search company

I couldn't find anything else like 1t
so 1 figured there must be a need *

She went fulltime in September. de-

for Israel and Soviets

By SHIRLEE IDEN

US Sen. Abraham Ribicoff (D-
Conn ) predicted on Saturday that
once peace talks begin in Geneva the
Soviet Union and Israel will resume
diplomatic relations.

The senator addressed about 200 sup-
porters of Technion. Israel's univer-
sity of technology. at a dinner at Con-
gregation Adat Shalom in Farmington
Hills

*If diplomatic relations resume be-
tween the USSR and Israel, we will
again get a flow of Jews leaving the
Saviet Union." he said

Ribicoff said that President Carter
has given priority to peace in the
middle east.

*“He satd recently that Arab nations
understand and acecept the unique posi-
tion of Israel and the U. S.." Ribicoff
said. “Right now the Israeli elections
are crucial to what's going on there
Israel needs unity.”

The senator explained there are
1.300 candidates from 22 parties who
are vying for 122 seats in the Knesset
(parliament)

1 anticipate that (acting prime min-
ister and Labor Party candidate) Shi-
mon Peres will prevail but without a
majority He will provide the proper
l¢adership. President Carter told us
Iast Thursday we will invite Israel's
new prime minister to Washington im-
mediately following ‘he election.

Ribicoff asserted that what Israel
needs most in her political set-up is a
two-party system

Concerning the Palestinians. Ribi
coff said political leaders tak differen-
tly in private than in public “without
exception.”

L \
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Teaming up for the fight against muscular dystrophy are Farm-

“Arab leaders say privately they
fear the radicalizing of Arab regimes
by the PLO (Palestine Liberation Or-
ganization) far more than the Is-
raelis,” he said. “Because of this they
allowed Syria's (prime minister)
Assad to move into Lebanon and de-
stroy the power of the PLO"

Ribicoff described Iran as “Israel's
only friend outside of the US ™

“The Shah feels a strong Israel can
prevent communism in the Middle
East.” he explained

Ribicoff said President Carter's
strategy has been to force all parties
to recognize where negotiations will
lead—to Israel’s withdrawal from
Arab lands captured in the 1967 war
and to Arab recognition of Isracl and
her right to exist.

“Israel will insist on a peace treaty.
not just an agreement. and the open-
ing of trade relations.” he said

My feeling is that the Palestinians
will be represented in Geneva You
can't keep them out.” he said *They
will repudiate the tenet of the destruc-
tion of Israel ™

It may take years to attain a settle-

ading if Infosearch was going to
work 1t needed all her attention
Ms Donoher's initial search also re-
vealed the philosophy necessary for a
successful information broker

~1 found out that you have to go
nta 1t because you're enthusiastic
not because you want a job.” she
sai

Not only was she enthusastic. but
she was also diligent She worked for
a4 vear without any personal income
and she devoted much of her time
building the business

However. one of the biggest factors
contributing 1o the company’s early
success was the economy

Although the economic climate was
a disaster for many companes. it
brought business to Ms Donoher

“A 1ot of companies stopped having
their own tibrary and librarians.” she
said Bt they still needed nforma-
ton

For far less than what a fulltime
employee would cost and without hav-
iz 1o pay fringe benefits. companies
wurn to Info-search o maintain the b-
braries they had and gather statisties
on @ pergob basis

‘We catalogue libraries.
their on-calt librarians.” said Ms
Donnher It rcataloguingt 2ives us
something to do when we are not out
chasing information it_alsa pro-
\des a good financial base for us
LAST YEAR. THE chase for infor
maton took Ms Donoher some 25.000
mules and she never left Detroit

We don't need a large office be
ciuxe we are very mobile.” she said
“We use the Detroit Public Library
the Umiversity of Michigan. the depart
ment of commerce Wherever the in
formation 5, as long as it has public
aceess we et 1t

The service fee i $20 an hour and
the amount of time spent on a search
depends on the client and the subject
i had one chient who said don't
end more than two hours of frut-
foss search.” she said “One way 10
avand fruiless search 18 o plan our
strategy before we o out. decide
ahead where we might find some-
thing

“But we can find 2 company i Eng.
land and their sales m less than

we are

r
The bulk of Infosearch’s chenteie

consists of automobile-industry re-
lated companies

“One thing I've found out is that
vou don't have to know how make a
car. in order to research automo-
biles "

Fortunately. there are other jobs—
some are offbeat. some ordinary and
many are not car related at all

One client was considering going
into the microwave oven business in
Japan,

Ms. Donoher was asked to find out
if microwaves were popular in Japan
the price range. and how many Japa-
nese homes are wired for electricity

Another client wanted to start a vo-
gurt advertising campaign and asked
Ms  Donoher to locate historical and
literary fact on the food.

“There was one man who wanted us
o find out about a home he had just
purchased.” said Ms Donoher [
went 1o the Burton Historical Iibrary
and went through the original owner's
papers

s Ms Donoher explains 1t. her
arches do not reveal new informa-
tion  Rather “it's secondary re-
search. we find out what has been
written  The research has already
been done by somenne clse

Alsn. her services differ from that
of a reference libracian A librarian
wall show the person where the mnfor-
mation 15, she said ~We get 1t

FORTUNATELY. THE PACE
Info-search 1 hectie Ms Donoher
now has a part-ume helper and togeth-
or. they map out the week. attract
new customers and get answers to a
chent’s question

“We might have one 1search every
day. mavbe more Some weeks we
are so busy. Uil have a chart o sell
us where 1o be

And & Wt of tme 15 spent meeting
people. generating some  business

The possibiliies for a firm uch as
[nfo-search are endless. said  Ms
Donoher With a corner an the De-
troi-miarket, the experience and the
apparent capabiliy 1o deliver. she has
a guarded optmisim aboul what 1t
eould be

T'm ahead of myself 10 my finan-
crals schedule.” she said Now of <he
could just convinee the people who
put together the vellow pages that her
frm- exists
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WOOD DECK KITS
Build Your Own
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Limited time offer

TIMBERLANE LUMBER

TWO LOCATIONS

42780 W. Ten Mile
349.2300

Novl

L
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===
STORE HOURS: Mon.
Sat.B.5and Sun. 103 Novi Location: Open Friday 8 - 8

FriB-6

28720 Northwestern Hwy,

SOUTHFIELD
AR Prices Cash & Carry

ment. Ribicoff said. g a five

to-ten-year perind before a peace
treaty for the middle east is worked

ouE‘vR!':E'I"ll\'GS from the Technion
were extended by the Honorable Ema-
nuel Shimoni. director of public af-
fairs at Israel's institute of tech-
nology.

“We still live in the shadow of the
Yom Kippur War." he said. ““Some of

the lessons are posilive since the
Arabs learmed that Israel can't be
overcome. But we also leamed we
can't rest on military laurels

ington northeast chairwoman Dorothy Furlong (right), poster child
Chris Yotti and Channel 2 anchorman Joe Glover. They are seeking
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OFENINGSAVAILABLE 3,4, 7 weeks
beginning June 26
Tennis @ Gymnastics ® Swimming ® Water Skiing
Judo e Field Sports @ Bike Trips @ More!
21styear ® Nationally accredited @ Directed by
tormer U of M All-American diver.

- Call 517/ 489-4090 or write
1401N. FAIRVIEW

LANSING 48912

What's better
than a summer
vacation?

you ought to
knowa DETROIT
BANIi¢er

A summer
vacation plus
the help of a
Detroit Bank-er.

Short of rubbing suntan lotion on your back
there i1s a lot your DETROIT BANK-er can do
to make your summer vacation a much
more pleasant time

To begin

trip financed with a Detroit Bank & Trust
vacation loan, or you can charge whatever
portions of it you wish—hoteis. restaurants.
gifts—on your Master Charge. (Apply for
your card at any office.) Ot course. you don't
want to take too much cash along. so you
can purchase Travelers Checks in the
amount you need at any office.
While you're away. you'll want things
to run smoothly at home. So tor safekeeping.
put valuables from your home into a safe
deposit box at Detroit Bank & Trust. And
while you're gone there are several
automatic services you can arrange with
your DETROIT BANK-er like direct deposit
of your Social Security check. automatic
transfer of funds from checking to savings
and much more.
These are only some of the things
Detroit Bank & Trust can do to help you have
a better vacation this year. Your DETROIT
BANK:-er can probably suggest a few more.
So be sure to tatk with your DETROIT
BANK-er before you leave town. He can
take your mind off money so you can
refax and enjoy your vacation.
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