This is a varistertype gadget that the Better Business Burgau

‘say$ can be reproduced for less than $10

Energy conservers
spark controversy

By CHERYL CHODUN

K.W, Power Masters, a Southfield-
based company that sells con-
troversial electric energy-saving de-
vices, has been hit by what the firm
considérs a negative charge.

Harold Kraus, president of the com-
pany, claims the firm has taken the
brunt of unfair warning and criticisms
from the Better Business Bureau

. (BBB). As a result, he maintains,

sales have dropped significantly in the
past few weeks.

The BBB says that there is no scien-
tific evidence that such devices do
what is claimed.

Kraus also claims a recent news-
paper, a;tide misinformed the public.
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NEED A JOB THIS SUMMER?

about warking only atow heurs cech week? Al
year long? How about saming your own monay and
while you're doing it, learing how 1o operaie your
own business, deal with people and keep records?
How abiout 8 jab that Qives you & chance at special
prizes, trips and bonuses when you 4o it weil?

ions 161-3300 from Camton, Farmingion, Gardmm Clty, Livenla,
Pirmout, Piymech Temschip, Nedherd Townahp, S viild ot

Phona $44-1900 from Birming b, Woet Slcomfisid
ol coupon to: .
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This is the interior of the K.W. Powermaster product which Har-
old Kraus claims cannot be reproduced for

less than $10.
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southern
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County,
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Observer
& Eccentrics.

his sales manager, David
Deitz, and probably causing “irrepa-
rable damage™ to his ‘‘young and eth-
ical” company.

Power Masters distributes a small

* device called a transient voltage sup-

wressor, more commonly nown as a
Surge suppressor.

“As electrical current travels."
Kraus explained, “there are minute.
intermittent surges of energy. re-
ferred to as spikes. The product. at-
tached to the main circuit or fuse box
inside a building can work as a
sponge.”

The *'sponge"" absorbs or chokes off
spikes, causing a more even flow of
electricity to run through the building.
saving energy and money. Kraus
claims.

SOUTHFIELD electrical inspector
Jim Tabling agreed that the suppres-
sors. with the correct technical compo-
sition, do choke ofi spike voltage.

“The spikes, however, are so in-
finilesimal that electrical meters
can't even read them, so you're not
paying for them,"" Tabling contended.

Kraus conlends that the money
saved doesn't come directly from
what the meter initially reads. but
rather from the the effect the absence
of electrical surges have on operation
of electrical equipment

Kraus said his company guarantees
a refund if energy consumption isn't
lowered by at least 10 per cent. With-
ot the presense of spikes interrupting
the smooth flow of power, equipment
requires less energy to work and appli-
ances run smoother and last jonger
he maintained

“Electric equipment can be com-
pared to an automobile.” Kraus said.
“A car that needs a tune-up runs
poorly and uses more gasoline. But if
you get that car in the best possible
operating condition, gas mileage im-
proves. By creating the best electrical

environment, equipment performs bet-
ter and lowers energy consumption
and costs. . .

IN A RECENT statement, the BBB
said, “Eleven reputable research
agencies agree that there is no scien-
tific basis for claims being made that
these devices will reduce consumption
of electricity or lower electric bijls.”

The Institute of Electronic Engi-
neers also warned of misleading
claims about surge suppressing
“energy saving devices," Detrait Edi-
son spokesman said the utility com-
pany has tested surge suppressors
and found no scientific evidence that
they will make a difference in energy
consumption.

Kraus pointed out that all claims
about surge suppressors weren't di-
rected at his particular product. BBB,
he maintained. never complained
about K.W. Power Masters and has
never tested the firm's product.

“The subject of the BBB report is
the varistor driented gadgets. also re-
ferred to as surge suppressors,” Dietz
said. “The only similarity between
our product and these is the generic
name."

The company. Dietz added, has
been cautioning prospective custom-
ers about varistor gadgets for months,
long before the BBB warning

The BBB report stated suppressors,
which cost between $150 and $300 at
Power Masters, could be reproduced
for less than §10. Kraus said his prod-
uct couldn't be built for that amount.

Kraus said that Dow Chemical, How-
ard Johnson and Pacific Cold Storage
Co. are among companies using
Power Masters energy conservation
systems.

According lo a May. 1977, report
from Pacific Cold Storage Co.. “the
Power Master transient voltage sup-
pression equipment is the most sophis-
ticated of its type available today.”
The report continued. “the dramatic
impact of the Powermaster equip-
ment on actual consumption of elec-
tricity is a 13 per cent reduction in
killowat hours during the approximate
five months to date

A letter from Dow Chemical stated.
“we installed Powermaster equip-
ment in our central service building
in November. 1976. and belween No-
vember and February,

our con-

Kraus and Dietz concur that their
product 1 a “definite plus in energy
conservation.” and will be a help to
the nation’s ecnerey problems.
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GIFTS
FOR

‘gators by Izod. .
and V-neck sweater paired for
cool comfort and easy swing action
on the green., S-M-L-XL sizes.

Shirt: White, navy, blue, red or
yellow polyester/c¢otton. 17.50

Sweater: Navy, white, brown,

blue or yellow acrylic. 821

FATHER

PAIR FOR THE COURSE
Tee off with a twosome of

.knit shirt

. Resbecber Sother's Day June 19th.




