Dr. Charlotte Neuhauser

: By SHERRY KAHAN

+ Dr. Charlotte Neuhauser once re-
ceived a challenge she simply
couldn't resist.

« “In the class on management I
Yeach at Madonna College, one of the
police officers attending told me 1
ireally didn't know how it was on the
lob."* she recalled.

+ Fadeout. The next scene shifts -to
:Dr. Neuhauser holding on for dear life
Jin a squad car as its makes a ‘fast run
‘through the streets of Westland.

“I feel if 1 am lenchmg T have to
Rnow what I teach,” says Dr. Neuhau-
xer, a Farminglon resident who
reamed her Ph.D at Wayne State Uni-
Iversity. “If someone in class ‘chal-
Jenges me. [ ha‘e tn go and find out
vhou it really is.’

» Dr. Nezhauser found herself on four
*fast_runs during the 2 p.m. to mid-
mght shift.
1 “They scared me out of my liver."
'she says. “My foot was almost
‘pressed through the floor as I in-
stinctively tried to brake. We came to
2 comer where we had a red light
and we were going fast. I looked
around and couldn't find a hole. But
.somehow the driver found one.

I found myself asking, ‘Why am I
dmng this?*

; *DR. NEUHAUSER nonetheless en-
10 yyed the patrol so much that she is
‘toying with the idea of trying for a po-
:sition on the reserve police force in
"armington or Farmington Hills.
“I liked the atmosphere and the
.challenge of fast decision making,”
she said. “I might have something to
offer. A lot of their work has to do
s with community relations. Also there
are a number of police matters I'd
like to research, and unless you expe-
,fience it you can’t get the real flavor.
- Dr. Neuhauser. who worked as a
‘teacher and a designer of computer
:systems before coming to Madonna,
+said she was interested in the uses of
.computers for police work.

© “There is a good law enforcement
‘information network,” she explained.
““They are also beginning to put com-
puter terminals in cars, and these ter-
‘minals have the potential of doing
iaway with the necessity of writing re-
'ports, as well as helping police todo a
better job."

Dr. Neuhauser found the early
hours of her shift fairly routine as the
police rode around checking on
things.

.. “When families started: coming.
home the number of calls picked

* she noted. ““We checked on van-
dalism. a drug incident at a school, a
woman who had been beaten by two
men, a man beaten by teenagers and
someone flashing a weapon at a drive-
e .

THERE WERE also auto accidents.
The police officers were forced to
write up the endless string of reports.
As soon as they finished one, they
heard a screech and a crash right be-
hind them, and they had to start all
over again.

Did the teacher learn anything she
could pass along to her management
classes?

“I got seme insight into some of
their problems." she said. “I was im-
pressed by how fast they have to
make decisions, some of them life and
death ones.™

‘This particularly struck Dr. Neuhau--

ser because officers had told her in
management class how they were
managed like babies but still expected
to make tough decisons. “There's a
conflict here.”” she said.

“There's been many changes since
the €0s. and the result is that we have
been forced to reconsider how to treat
people. Even the military - has
changed on this. The idea used to be
just to tell them to do something. But
the young fellow {rom the 60s, won't
tolerate dictatorial management.

“Managers have to learn to deal
with their people differently,” Dr.
Neuhauser said.

“ONE PROBLEM they run into a
tot mvnlves family difficulties,” she
said. “Policeman hate to be called in
because they are explosive situations.
Some officers are good at handling
these situations without becoming

rough. The ones I talked with don't"

_like to have to deal with the people

roughly. They want to learn more
about how to handle them.”

Dr. Neuhauser feels officers who
study more are often better police-
men.

“Research indicates that police offi-
cers with a college education have

‘Biblical music

Frank Garlock, an authority on mu-
ssic and how it affects people, will con-
‘duct a “Symphony of Life Seminar™
First Baptist Church of Farmington
ug. 2426, at 7 p.m. each evening.
arlock is an extension staff lecturer
r Bob Jones University in Green-
lle, S.C.
The seminar is designed to provide
Christians with an understanding of
e Biblical principles of music and
ts application to Christian living.
+ “A symphony is a growing together
+ of varied sounds. and the seminar will
» bring together the varied aspects of
! Christian living and show how they
mnverge in the music of any group of
he sa;
: ’l‘ulns of seminar subjects are
You're Putting Me On.” *“The Music
is the Message." “Pop Goes the
Music.” “A New Song.” *Under-
-standing Teen Problems.” and “The
JRock of Ages Versus the Age of

" +Rock

SOME OF THE questions for dis-
cussion will be “*Does the Bible have
.absolute standards of music for the
+Christian?" ~'Is preference of a style
sof m
aste?” “Can contemporary
1music be used to communicate the
-gospel 7™
5~ One of Garlock's most popular lec-
‘tures is called “The Dangers of Rock
+Music.”
. More than a quarter of a milliun
;copies of his publications have
rwld in the last two years, Thev m
clnde “The Big Heat. A Rock Blast:™
iJesus Christ ‘Superstar: Blessing or
'Blasphemy" and “Can Rock Music

:+ The Gith anniver<ary convention of
A!hc Alpha- Epsilon Pi fraternity will
imeet from Aug. 18 - 21 at the Mich-
figan Inn in Southticld
+"Don Rudick of Southiield. an execu-
tive with the Chatham Food stores
:and a Supreme Governor of AEPi is
‘convention chairman. .
+ Helping plan the event are mem-
ders from many Oakland County com-
munitics including Michael Anspach.,
avid Liner of Farmmglon Hills and

is topic of
3-day seminar

FRANK GARLOCK
Be Sacred?™
After receiving his BA degree from
Bob Jones University, Garlock earned
his MA from Eastman School of
Music in Rochester, N. Y. Post-gradu-
ate work has included study with Rob-
ert Shaw. conductor of the Atlanta
Symphony.
For 13 years. Garlock served as
chairman of the music theory depart-

- ment and director of brass ensembles

at Bob Jones University.

He presently serves as minister of
music at Southside Baptist Church in
Greenvile, and is music director of
‘The Wilds, a Christian Youth Camp in
Rosman,

Inquiries on the seminar will be
lz:ku;;hy callmg the the church office,
a

Alpha Epsilon Pi
sets 64th meeting

the rock group Sha Na Na is sched-
uled for Thursday. Aug. 18 and on the
19th, an athletic competition will take
place at the Southfield Civic Center.
‘This will include an undergraduate vs.
~alumni softball game.
A pizza party is the featured attrac-
tion for Friday night and will take
.place at the hoel.
“Highlight of the convention will be
an Awards Dinner, at which out-

Stuart Lockman of Bi
: Others are Jeff Golding of West
Blocmfield, Lawrence Hyman of
Troy. Gary Hoberman of Oak Park
and Alan Suebel of Huntington Woods.
« The commiliee is planning a num-
ber of educational and social events
for convention delegates.
» Among the scheduled activities is a
leadership institute to be conducted
by AEPi Executive Secretary Sidney
Dunn, a ‘former Detroiter and
u‘ulumrms of Wayne State University.
o' An evening at Pine Knob to hear

standing in "vidual and ~ chapter
e din-
ner will be Saluniay evening at the

el.

Edward D. Gold, a Southfield at-
torney and Supreme Master of Alpha
Epsilon Pi will turn over the master's
gavel to his successor. Robert Silver-
man of Lawrence Mass. at the din-

AII alumni active or macuve may
attend any or all of the convention ac-
tivities, according to Liner.

For information call Michael An-
spach at 357-5%40 or 259-3020.

Dr. Charlotte Neuhauser of the Madonna College lac;llly pays
close attention to Westland police officers Ken Weck (left) and Don-

fewer complaints made against them
and fewer accidents than other police-
men.

“The reason seems to be an in-
crease in self-concept. From the col-
lege program they get an improved
self-image. They become more broad-

' The teacher who teaches police takes a lesson

minded and learn alternative ways to |}y

deal with situations.”

But. she pointed out, when police j
are evaluated for propotion, the basis |

is often the number of tickets they
have written or the number of arrests
they have made.

Some officers object to this, saying
that good policeswork reduces the ne-
cessity of writing tickets and making
arrests.

The Farmington resident has noted
considerable antagonism from police-
men on the subject of female officers.

“I feel there is a place for women
on the police force,”” she said. “I
would have difficulty !hmkmg of a
place a woman would not fit in with
the exceplmn possibly of a big riot sit-
uation.”

SOME THINGS she thinks women
can do especially wel! include being
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sympatheiic and supportive. at the
time of an accident and working with
the wotnan while her male partner

works with the man in a family fight

situation.

She also believes women would be

good dealing with teenagers, but she -
frowns on the idea of teens being "

their exclusive property.

“We know that males can' feel for
juveniles the same kind of empathy
that women can,”

Then she lsughed “I know a lot of
officers in my class will tell me I'm
naive for having these opinions.”

Dr. Neuhauser will be back in the
fall in front of two classes that police
officers and othersinterested in man-
agement problems are welcome to

take. One is called priciples of man-
agement, the other research and man-
agement.

She-also hopes to'go for more rides
in squad cars, so that she'll have a
picture of every shift. Meanwhile if
any police officers challenge her wxl.h
the fact that she doesn’t know it like
it is, she can answer, “I'm learning. 4

Our young continental bedroom has a place for everything
A. Deck desk, 4-drawer, with light and
full width mirror. 40"x18%:"x46"H. $215
B. Chair with cane back and seat, 32"H. $89
C. Bookcase corner unit,
48"x19%"x46"H. $215
D. Lingerie chest, 5-dr. 20"x18"x46"H. $155 |

E. 4-dr. chest, 2 doors, compartments
32"W. $215

24"W. $135
H.Q ize

F. & G. Two deck night tables, each with
one drawer, removable shelf and light.
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WOODWARD AT WILLITS TELEGRAPH ATMAPLE - .
BIRMINGHAM BLOOMFIELD PI.AZA 7

OPEN THUHSDAY AND FRIDAY EVENINGS UNTIL 9 00

62%"Wx10"Dx46"H. 2 doors,
4 compartments and shelf light. $195
Each piece is created to stand side-by-
side or by itself. Tops and frames are
white mar-proof plastic framed in chrome
strips, and drawer fronts are dappled

i 1 plastic.
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