Sco!t Colburn offers speclahud items and service to customers in
his downtown Farmington saddlery. (Staff photos by Harry Mauthe)

‘When downtown shopping returns to
vogue, Farmington merchants will be
ready to take care of their prodigal
customers. They’re spending time and
effort to lure shoppers back to the
hometown buying habit.

For speciality shops clustered in the
row along Farmington Road and

Grand River, the days of downtowmn~

shopping are slowly returning.

Downtown Farmington merchants
credit the city’s revival effort and
their ability to render personal service
as the means of their survival through
the mall era.

Wynell Bmwn offers Indian

jewelry.

“Qur center is a cammunity cen-
ter,” said Ed Balden, president of the
Downtown Farmington Center.

“It tries to give personal service.
We're involved in the community.
People relate to this,” he said.

In his shopping center, the Sanders
candy store employes know the names
of their customers, Balden said. It's
that sort of persmal touch that is
missing in the huge malls.

IN THE Village Mall, Lucy Vance,
of Lucy's Oldies but Goodies can claim
that she knows which of her customers
collect old cups and saucers, and
which clients prefer wicker baskets.

“I know what everybody collects,”
she said.

Her customers are far from satisfied
with the malls where “the same old
dress shops ™" hold sway.

“A lot of people that come here
wouldn't -go into a mall for their
Christmas shopping. There’s too much
walking. It's too crowded,” she said.

In contrast to what some see as the
predictablity of the malls, Mrs. Vance
tries to keep her customers guessing.

“They never know what to expect
next. People shopping at the Farmer
Jack’s across the street from us stop
in to see what's new and end up buying
a cute little shelf that they didn't
expect to find,” she said.

Joanne Fliss shops in her Kid’s
Korner.

“Twelve Oaks can’t do that. The
personal touch isn't there,” she said.

For shop owners, there’s another
reason to stick wn.h downtown Farm-

on.

“It costs appreciably more to do
business in the malls,” said Scott Col-
burn, of Scott Colburn’s Saddlery,
Farmington. Colbum was
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Jean Carpenter belps Lucy Vance in Lucy’s Oldies but Goodies, Farmington.

than the crowded mall enterprises, she
contends. Her store can offer personal
attention, a quieter, less hurried
atmosphere and lower prices.

‘People spend more time here,” she
said,

In spite of the advantages, shop
owners point out a few dxsdvantags

owntown shops are luring customers back

“How many Birminghams can there
be?" asked Colburn.

“I think of Farmington as being tra-
ditional—a good traditional, old town,"
said Balden,

“Most people in Birmingham don't
know each other. Birmingham can be
called super-affluent but Farmington-

wind

by a mall to put his specialty store
under a giant roof. He turned down the
offer.

“IT isn't that easy to make the
move,"” he said.

Colburn, whose store concentrates
on western clothing and riding gear,
feels he's relatively safe {rom dam-
aging competition via the malls.

“Although we carry some things the
malls carry, our image is such that
we're not affected by Twelve Oaks,”

said,

“I think small stores will come back
into vogue,” said Wynell Brown, man-
ager of the Village Goldsmith, located
next to Colburn’s shop.

Brown’s store specializes in Indian
jewelry which places her out of com-
petition from Twelve Oaks. Although
she's comtemplated moving from
Farmington, she’s staying because it's

hard for her to tell if her slow business

is due to the location or novice stand-
ing in the business world.
Downtown stores have more to offer

to their loca-
tion. Most notable of the complaints is
the early closing hours.

"“There may be a few more things i in
downtown Farmington after 6 p.m.,
said Ms. Brown.

SMALL town life may be worth pre-
serving, but a little more action would
be appropriate, according to Ms.

/ance.

“It's a small town that's trying to
stay a small town bt it's not working
oyt because of all the apartments.
Pecple like Farmington. 1'd like to see
alittle more action.”

Expanded store hours and staying
open on Sunday are advocated by Mrs.
Vance to keep the town on its toes.

“People like to browse and relax by
window shopping on Sunday,” she
said.

Complaints about the image of the
town are rare. Although some mer-
chants, such as Ms. Brown, would be
interested in a Birmingham type of
area, others are staunch about main-
taining the small town identity.

Farmi Hills will

up as a traditional area. We have a lot
of old families. About 70 per cent of
Birmingham names have been there
about 20 years. We have fourth and
fifth generations in Farmington," he
said.

TWENTY years ago, downtown mer-
chants were trying to keep heart and
soul together in buildings that were
badly in need of repair. That's when
the city began to use building code vio-
iations as incentives to absentee land-
lords to fix up their property, accord-
ing to Balden and City Mgr. Robert
Deadman. The building code became
the city's main weapon to ensure the
buildings’ safety.

“We started building in the late 'S0s.
In 1957-58, it needed a lot of work. It's
taken this amourt of time to get it all
together," Baldwin said.

Through court action and enforce-
ment of the building code, landlords
gradually began to fix up their prop-
erty, according to Deadman.

That became a chain reaction as

neighbors percieved their property
looking shoddy compared to a -reno-
vated building, according to Balden. |

Hanging signs were removed 3.
through city ordinances and the t
rumicipally owned parking lot was \
repaved. ?,

‘The work continued slowly, so that
some of the renovations went unno-
ticed, according to Deadman. ‘

The Village Mall, Masonic Temple _|
and the shoe repair shop on Grand
River were all repaired.

Although plans were discussed for
the introduction of 2 major fashion
specialty shop in the area along with
more specialty stores, those sugges-
tions were abandoned.

TREES lining Grand River and the
revamping of the north side of Grand
River put the cap on downtown rede-
velopement. A Dowtown Farmington
Authority was propesed, making the "~
area a special assessment district, but
those plans are on the back burner.

‘“There haven't been any pemmns
for a special assessment dls.ncl
Deadman said.

Downtown Farmington has come a
long way, according to Deadman, who
cites the Saturday- moming traffic
jams as signs of success.

“You know people complain (about -,
the traffic jams.) But it puts a smile
onmy face,” he said. :
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Farmington Hills: City
searching for downtown

scattered F:
Hills are shivering in the shade of Twelve Oaks.

At least one of their ranks believes that, eventu-
ally, Twelve Oaks will cease to be a novelty and
shoppers will retum to Farmington Hills.

There will a change, though, in the type of shop-
ping strip they will find, according to Gary Cash,
manager of the Kendallwood Crowley's store.
Cash said he believes that a downtown area will
eventually evolve along the Orchard Lake Road
corridor in the Hills.

.That theory hasits de(mclors

“Where would they put asked Ed Lane,
executive director of Fammgton Chamber of
Commerce.

Homes east and west of Orchard Lake Road
make it impossible to develop a continuous shop-
ping strip, said Lane.

here were victims of circumstance when the free-
way came in:"

One of the advartages of a central business dis-
trict is an increased impact on the professional
lives of the shop owners, he said.

Farmington's downtown merchants can now
plan mutually beneficial activities during such
area events as the Founders Festival.

Scattered business districts have their advan-
tages, too, Cash conceded.

‘There’s customer convenience in stores which
are strung out throughout town like small down-
towns.

“It's easy lo get to; you can park close to the
store and from the customer’s standpoint, there's
amore comfortable lack of humanity," he said.

Others see scattered shopping strips as more fit-
hng lur a commumly such as Farmington Hills.
ive Asst. Michael

But Cash believes that a area will be
established.

“Orchard Lake Road was a two lane drag on the
way out to the lakes,” he said

With the construction of an expressway ramp on
Orchard Lake Road, business shifted its emphasis
from Farmington Road to Orchard Lake Road

“IT'S a natural progression after the
expressway,” he said. “Farmington Road was
thought to be the main drag, once. The businesses

Doman douhled me need for a centralized busi-
ness district.

“IT simply isn't that kind of community.” he
said.

'I";E neighborhood shopping centers are more
convenience for an area such as the Hills, said
Dornan

One t‘:onjectnre takes into account a possible
merger of the Hills and Farmington.

“Then there would be one downtown,”
Lane.

said
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u:e Village Mall offers an
example of the type’ of rebuilding dore in

hlﬂ!ding honses specialty shops.
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The Sporting-Life® shirt is the one to
wear when you leave winter behind,
Mostly” cotton for comfort, with just
enough polyester for easy care. A shirt
that's dressy enough fo wear under a
sport coat, casual ehough to wean
alone over slacks, and versatile;

enough for active sports like golf and
tennis. Nice and roomy with a handy
chest pocket in your favorite color..$14
in sizes M-L-XL. One for the sun Men's
Spon‘swecr, all Hudson's stores. o




