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New life given consumer
in auto repair court riff

By JACKIE KLEIN

Alter more than three years of bater leg-
slative and court battles. state car ownen
finally have an auto reparr protection aw
according 0 a Michgan Ctr

MCL wes mstrumental m passage of the
law in" March. 1573, according to Doug
Ross. bead of the Southfielddased bob-
bying group. Dealers went to Ingham Coun-
ty Circut Court and obtamed an 10 unction
against the legslation before 2 went nio
effect That injunction was bited Oct 13
Ross sad

*The court ruling represents a majpr va-
tory for car owners.” Ross sad in an Oct
13 press conference 1n 8 Southfield servce
station “There were some changes. but
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the law 1 comprehenuve and 85 & good

one.

The court lef virtually unchanged the
car owners’ rights and protections defined
1 the Law, Ross said. It does, however.

tary of the state 1o the atiorney general
and presector's office. 8 measure MCL
hopes o appeal.

“UNDER THE law.” Ross explaned.
‘the repair {acility must give you 8 wnl-
ten cost estimate 3 advance that canl be
exceeded without your permussion You
have the right to see and keep ali replaced
parts from your car.

““The Law atso provides that the repay fa-
clity must give you a detaled wniten
statement when you pick up your car, bist
ng what was wrong with 2. what was
dove 1o it. what wasat repaired. who dud
the actual work, and an temuzation of all
labor and parts costs.”

The second major portion of the law. &
program for upgrading skills of Michigan
mechanscs by requiring them Lo pass skl
Lests 1 thewr specialties, was untouched by
court action. Ross sad

By Jan. 1. 1981, every mechanic w the
state will be requred to demonsirate a
working knowledge of auto repair through
2 certification program adrmunustered by
the secretary of state, Ross sad

“IT WAS only 1 the area of enforcnig
the Law's provisions that the court ordered
some changes.” Rass sad ~While we will
have to awant a ruing by the atiorney gen
cral to be certan of the precise con-
sequences of the courtordered changes
we believe they will inchade certain provk
ions

“Car owners will st} have the nght
fven them under the orginal statute to
take auto repair complaints to the Bureau
of Automotive Regulauon in the Depart-
ment of State Thus ofTice will retain the au-
thority 1o ivestigate complants and at-
tempt 10 mediate disputes between car
owners and repawr faclities

1f mediation fads, Ross sad. the secre-
tary of state would no konger have the
power to conduct a heanng that could re-
sult tn suspension of revocation of a repair
facility’s License The case would be
turned over to the attomey general or
county prosecutor. he sad

“WE HAVE asked the attorney general
to immediately appeal this change.” Ross
said “Now that we have a good law. #'s
our job to make & work and reduce cnme
nal levels of incompetence and dishonesty
n the auto repar industry that have
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plagued Michigan car owners for years.”

Ross claums dealers went to court L
complain Lhe law was o restrictive be-
cause auto repairs are tmpossidle
mate. He mantains some service stition
operators favor the law as protection
aganst consumer ints.

Wally Robertson, who operates a full-
service Shell staton at Eight Mie and
Evergreen. s2id hus establishment is regus-
tered as 2 motor velucle auto repaur faci:
Ry He maintains the consumer will not re-
alize 8 cost saving from the law

WALLY ROBEATSON, who operates &
full-service Shell station at Eight Mie and
Evergreen. said his estabushment is regs-
tered as a motor vehicle auto repair facil-
ity with certain buit-in controis.

~People need guarantees, and they want
to know what they're paywng for.”" he sad
“But (hat spplies to all services and
shouldn't be restncted Lo suto repdir faci-
dies. The law imphey a degree of dishon-
sty among dealers who were charging for
tungs consuners werenl getling

“1 believe small operators give custom-
ers a better shuffle than large ones and
these operators will st give esuimates on
the high side. What If Lhey quote & price of
$100 to put W & clutch and find out all
needs s a bokt* Esumates are aimost im-
pussible to Rve because of the many hid-
den parts in an automobile

Robertson said Shell Od Co dealers
have problems with customers with credd
cards wha refuse to pay. claumng they're
not satsfied with the service Often. the
amount owed dx<n't warrant legal action.
he saud

“THIS 1S a utuation 1n which the con-
sumer has an escape, but he's abusing ho
credit.” Robertson sad “In some cases.
dealers will try (o recoup their losses with
tugh auto repair esumates and the aver-
age customer may come out on the losing.
ond

Robertson, who operated a Total sata-
tion 0 Southfield for 10 years before the
ol company converted the faciity to a gas
and ol sales only outlet. sad one con-
trolling foree is trust

It's a benefit o do business with an
auto repair dealer 1n whom you have con-
Gidence.” he said “But we all get stranded
on occaswon and we're at someone else’s
mercy [f the law acts as a modulator to
prevent abuse. it may have some menit

About certlication of auto mechanxs. 1
tunk that's asking a repair man a few
questions and gwing hum a license Lo steal
In the lorg run. the consumer will pay the
price ”
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