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Many auto repar faciities have faled to
register with the state. e

" Dealers ignore auto repair law

and the consumer, Ross said The secre-

compliance with the law.” Ross sad. The
statute requires service operalors o gve
customers a wniten cost esumate of re-
pairs 1 advance that canl be exceeded
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THE LAW also provides that the repair
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the Law works.” Ross said “They want to
know what measure wsures that facilities
will reguster and comply with the wnilen
est:mate requrement (3 the legslation

A provison of the law. Ross explaned
5 that repar deakers post a sign near the
entrance of the facility indicating the estad-
Lshment 13 regstered with the stale

If an operator hasn't regustered or post
ed a s:ign. or if he fady to offer written esti-
males. be foscs two legal rights. Ross sad
He cant take 3 customer 1o court o put @
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buil
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state and protects both the repair facility

tary of wreulates rgged cars and pro-
vides mechanucs to check service dealers
for possible (raud

“DEALERS ARE leuﬂy mwnuhle for
thesr mechancs.” “If there's
any indication of duhmnly or fabiica-
on. the secretary of state can ask the at-
torney general or county prosecutor 10 aus-
pend the license-of the facdity n viola-
tion
The law also provides that customers
may keep parts that have been replaced
and use them a3 evidence of incompetence
or fraud

“MCL will conduct surveys of facilities
1o sce f they're registered.” Rosy sad
We re urgng customers to report names
of non<complant dealers. Well nform re-
pait service operators they can be funed up
10 $1.000 and be sentenced to a maxmum
one year jal term for violation of the
law "

The second portion of the law 1s a pro-
gram for upgrading skills of Michigan me-
chanics. Ross sad Many service facilities
retain nexpenenced repairmen who leam
by tnal and error. he mantained. Motor-
153 often pay for uneccesary au'o parts
n the process. he contended.
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I'believe small operators gise custume
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will stiil give estimates on the fugh side
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a clutch and tind out all it peeds 1s a boit”
Estimates arc almost impossible to gie
because of (he many hidden pants i 2
car
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mechanic 1 each area of service. Al me-
chanics will be required to demonstrate 3
working knowledge of auta repair by Jan.
1, 1981 through a certification pragram ad
ministered by the secretary of state, he
12K

The secretary of state’s office wilt au-
thorize schools quakified to offer courses to
upgrade the professon of mechanic, Ross '
Aaildle
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A numbet of dealers have posted s:gny in yollow
stating that salespersons aren pad a com- o
mussion for writng up repairs.” Ross s3d white tcp
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pad bulls f they re oot of the picture and foe
mechames do the estimating g;sk"d
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