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and people are getting ripped off by
some home improvement contractors
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Warm weather brings out rip-off artists

By ELIZABETH KURNETZ Economic Crime Division of Oakland
County Prosecutor’s Office, “A lot of
our complaints come from people who
have been dealing with contractors.
specifically home improvement con-
tractors.

“It generally happens in warmer

Ah,, spring. Flowers are blooming.
e sun is shining. birds are singing.

Said Robert McCall. chief of the
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WHEN YOU'RE DOWNSTAIRS
AT MODERN...

shopping for office supplies and equipment, come up
and have a lock at our UPSTAIRS! You'll find the finest
in furnishings for home and office, sofas, chairs, paint-
ings & qraphics. tames. clocks and much more.

All that, and weekly speciais like this:

“UPSTAIRS” SPECIAL
ALL STOCKED

LAMPS
- 20% to 50% OFF

ONE WEEK ONLY —Now, through April 23rd

y Co.
642-5600 -

:;';,‘.‘ ! MON-FRI 8:00-5:00 p.m. “Your
31535 SOUTHFIELD ROAD Office
- {between 13 & 14 Mile Rds.) - G
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COUNTESS MARA
ARRIVES ON THE DOT

Here s a mely addition to
.20 spring wardrobe
Cauctess Mara designed
ths 1ong sleeve polka dot
sportshirtin 100% polyes-
ter for easy-care. Navy with
white or white with navy
polka dots S, M, L, XL
$27.50

Also avallable in half-sleeve
stybng, $25.
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CHICAGO » DETROIT

WOUDWARD AVE - SOMERSET MALL
1571 Weaatoord M Phone 963-2300, Detront, 48226

LIKE BAUGHTER... LIKE MOTHER”. LIKE'NATURE
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weather. Most people have home im-
proverment work done in spring or
summer because the weather condi-
tions lend themselves to this kind of
work,”" he said.

The attorney said his office gets
more than 100 complaints a year

McCall said the types of complaints
his office receives range from shoddy
workmanship to consumers paying
contractors for work that is never
started

“The two main examples of poor
workmanship are in roof spraying and
asphall sealing. The contractor guar-
antees that the chemical sprayed on
the roof will prohibit leaks and seal
the roof for 25 vedrs or that the seal-
ant will protect the asphalt drive for
X number of vears. These claims are
outlandish.” he said.

“They spray a liquid on the roof
that is just a chemical that doesn’t
have any positive effect on sealing
roofs and likewise for the driveway,”
he added.

McCali said the contractor’s trick is
to take payvment for the job. drop off
a few materials, promise to retum
and then never shows. and leaves
many victims behind

“Last year, a lot of consumers had
this problem with swimming poot con-
tractors. They took the maney up
front and never delivered.” he said.

“The main thing a consumer should
do before dealing with a contractor is
to make a determination whether that
person is licensed.” said McCall

~In Michigan. home wmprovement
contractors are required to be h-
censed. That is any kind of home
improvement work on a residential
structure where the contractor provid-
es both the labor and materials and
the contract price 15 in excess of
$200." he said

In order to obtain a heense. slate
law requires contractors b insured

In the case where a contractor is
not insured and not licensed. and
there is an accident on or damage o
the home caused by the contractor.
MeCall said the consumer would most
likely end up with “the headache '

A likely situation would be where
the contractor is doing roof work and
damages part of the house. If the con-
tractor is not insured. the consumer
will have a very hard time getting the
money directly from him." he said

Contractors are licensed through
the State of Michigan Department of

Licensing and Regulation. McCall ad-
vises consumers to call this office to
inquire whether the contractor they
plan to deal with is licensed. The
phone number in Detroit is 256-2855
and in Lansing  517) 37340678

In addition. McCall said before hir-
ing a contructor, consumers should
ask for references on jubs they have
dore in the “general vicinity.”

~Its a good idea to go and observe
the workmanship or to contact home-
owners to see if they were satisfied
with the contractor's work.” he said.

“Another important question is to
determine whether the contractor is
doing the work himself or contracting
it out to subcontractors.” said MeCall

“ltisn't nece for the subcon-
tractor 1o be lteensed if the general
contractor is licensed. Nevertheless.
the consumer should make sure that
the general contractor will be respon-
sible for supervising and making sure
the subcontractors are on the job and
doing the work.” he said

McCall warned agamst complelely
paying for a job before the work is
done. “Paving  certain amount is un-
derstandable bul if a person wants all
the money before the work is started
it is a situation to beware of.™

If you have trouble with a con-
tractor, call McCall's office at 858
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~We look into the matter. If the per.
son or business is licensed and there
1s no other evidence of crimnal con-
duct. we refer the complaint to the
State of Michigan Department of L
censing and Regulaton because the
complaint may involve circumstances
under winch the department could re-
voke or suspend the license of the indi-
vidual or business.” he said

“They have a hearing. and if they
find the contractor is in violation of
the Residential Maintenance and Alter:
ation Contractors Act. of which being
licensed is only one part. they can sus-
pend or revoke the contractor’s h-
cense.” he explained

McCall sad the act has 14 cond
tions under which @ contractor’s &
cense can be revoked or suspended

One example wouid be abandon-
ment without legal excuse of any col
struction project of operatons
eaged an or undertaken by the dicen-
see

Accarding o Don Irwin, admims.
trative seervtary to the home builders
division of the Department of Licens-

ing and Regulation. his office re-
ceived 1,800 complaints in 1976 from
Michigan residents concerning con-
tractors. He said there were approx-
imately 25 revocations and three sus-
the entire
nd Connty

ot available .
omplant vomes o the Oak-
land economic crime diision and the
particular contractor 1s a0t licensed
then McCall's office handles the case
because doing business as an unl-
censed contraclor is i crime
“Ninety{ive per cent of the com
plaints we get arce about contractors
who aren't ficensed.” he said
McCall explamed the procedure his
office follows: ~“We mnierview the com-
plaintant and ask im or her to bring
in the contract. cancefled checks and
ather cvidence mvolved Then we
write the Department of Licensing
and Reguiation for errification that
the individual 15 not licensed by the
Stale of Michigan We write oul a
eritninal warrant and refer the mat
fer o the police department whose
area covers the consumer’s home
“The police responsible contact the
defendant and place him under arrest
They have him booked and registered

and brought before the district or mu-
nicipal court for arraignment.”

If it is the contractors first offense.
which is a misdemeanor punishable
by a SLOOO fine and or one vear jail
sentence. MeCail said the offender
most likely would be placed on pro-
baton and fimed up to $300.

Hawever, a second offense is a fel
ony and punishable by two years M
jail and or a $3.000 fine. B

“In 1976, of the 25 wareants against
unlicensed contractors. 11 convictions
resuited. The parties were placed on
probation in 10 of the 11 instances and
they were required to pay restitution
in the total amount of $7.000. wultll
fines ranging from §275 to $1.800.

He said the other 14 cases were ei-
ther pending or the defendant has not
vet beep apprehended

“Quite aften. we get several com-
pliunis agamst one contractor. How-
ever. 1t s rare to tind a repeat offen-
der after we wrile a criminal warrant
against a erson one time,” said
MeCali
The attormey also said there was no

particular area in Oakland County
that is hit more than any other area

Your
Choice

TWIN, FULL, QUEEN OR KING SIZE
PLATFORM BED — REG. $329
Handsomely finished in your chaice of 12 laminates, induding white
ond Corpathian Bud.

Innerspring or foam mattresses availoble.

$199
Towne & Country

Inionips
Dearborn---23600 Michigan Ave.
Bloomtield---4107 Telegraph Rd.
Rochester---1110 S. Rochester Rd. in Winchester Mall

our hested Olympicaize pool.. EMJOY our ratquatbalicourts. '

SHAPE

If these aren't your numbers. call ours
and we'll help you get ready for the warm
and wonderful summer. And, besides look-
ing great, you'll enjoy ‘acquiring’ your new
shape because simply put, our Bloomfield
Executive Health & Racquet Club is beau-
tiful. You'll enjoy swimming, jogging. racquet-
ball, stean and saunas, whirlpool, and much
more! And all of this enjoyment and beauty
awalits you at the Bloomfield Executive Health
& Racquet Club, so come join us.




