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T?he inside track

Travel agent’s expertise free

1 have been asked many times dur-
ing my career in the travel business,
“What does a travel agent charge for
his -services?"”

Uhlike persons in the meat or gar-
mefjt business, the travel agent is not
an intermediary whe increases the
cost af the product. People who think
they save money by ordering their air-
line] tickets directly from the airlines
are; .

e travel agent gets a commission
rom the airline, the hotels, tour aper-
of3, cruiselines or car rental com-
pany and will charge you the same
price. His know-how and professional
expertise is actually free to the travel-
ing! public.

This is a delicate issue from the
point of view of the travel industry as
well as in the eyes of the passengers.
Many people do not trust a service
that is free. Many travel agents are
reluctant to advertise their free
services because they fear ¢t may
downgrade their image in the eyes of
the} public.

WHETHER THE COMMISSION a
travel agent makes is sufficient to en-

Ship to visit

Holland America Cruises has re-
ceived special permission from the
Chihese authorities for the ms. Prin-
senflam to dock in Shanghai in Octo-
ber: of this year as part of the Trans-
Pacific Cruise from Vancouver to
Singapore.

Permission was also mc:jived for
passengers on the s.s. Rotterdam 1978
World Cruise to visit Peking and
Kwangehow (Canton) in February of
next year. This marks the second
yedr that Holland America World
Cruise passengers have been invited
to Peking and the fifth year to visit
Kwangchow.

Special tours for both the Prinsen-

able him to cover his overhead, to
spend money for study tours (with ail
the discounts he gets for such pur-
poses) and to keep up with the tre-
mendous amount of information mate-
rial he has to read constantly & a
very controversial question and this is
not the place to' discuss it.
Another much debated issue is the
service charge a travel agent should
be entitled to collect for services per-

formed where he does not derive any

retribution.

These services may include pro-
curing visas to foreign countries, hand-
ing out passport applications and pro-
viding pertinent information. The
most frequent case is when a passen-
ger requests reservations and then
cancels; There is additional work in-
volved to advise the airlines and
hotels about the cancellation and most
clients think that this is still covered
by the free services policy.

The truth is many travel agents
would rather take a loss than risk an-
tagonizing a customer by collecting a
very legitimate service fee.

So the question is, Should you or

China ports

dam and Rotterdam passengers will
be arranged in Shanghai, Peking and
Kwangchow. The price of the tours
will be announced in the near future.

“However,” pointed out Arie van
Tol, managing director of tourism for
Holland America, “during the past
four years our company has furnished
these tours to passengers at our cost.

The Rotterdam sails on its 20th an-
nual Aroundthe-World cruise, depart-
ing from New York Jan 17, from Pt
Everglades Jan. 19, and from Los An-
geles Feb. 2, 1978. The ship sails, for
the first time, in a westward direction
through the Panama Canal via Hawaii
and Japan.

should you not avail yourself of the
services of a travel agent, and how do
you know which is a good or better
travel agent, and are all travel agents
alike? *

I WOULD LIKE to answer the sec-
ond part of this dlestion first. No, not
alt travel agents are aliRe. There is
quite a high degree of specialization
within the travel industry. Some
agencies are wholesalers, i.e. they put
tour packages or charter flights to-
gether and sell them through other
travel agents to the public.

The practice ot wholesalers to sell
also directly to the traveling public
has, fortunately, diminished consid-
erably in the last years and really
should be part of the code of ethics of
this trade.

Some agents will sell mostly airline
tickets and package tours advertised
by the wholesalers mentioned above.
Others specialize in ethnic travel or
special interest travel (senior citizens,

sports-enthusiasts, youth or student
travel).

The incentive travel field is highly
specialized and held almost like a mo-
nopoly by a few very large travel com-
panies owned by corporations who pro-
mote the motivation end as well as
the merchandising (tradestamps)
angle. They deal mostly with large
corporations who want to award free
trips to their dealers, employees and
their families.

A relatively small number of travel
agents are able or willing to bother
with custom-planned travel arrange-
ments.

WHEN SELECTING your travel
agent the same criteria should be ap-
plied as when selecting a lawyer or
physcian: Recommendations by
friends, checks into their credentials
(like the trade associatrions they be-
long to, their educational background)
and personal contact to see how up-to-
date they are with rules and regu-
lations, with what is offered on the
travel market and how much they
know, by their own experience, about
the destination you want to travel to.

Line adds new port

A new port of call is available on
Midwest Cruises” Great Lakes. Sa-
guenay and St. Lawrence Seaway
cruise program this season.

Quebec City, a historic provincial
capital and quaint French Canadian
port., will be visited on all seven-day
cruises between Montreal and De-

troit ‘Windsor and all seven-day roun |
‘rip fror. Montrcal to
eninsula

Gaspe

The SS Lowell Thomas Fixploier
cruises in the area will begin May.2
and continue until Oct. 30. Other

cruises available include a sc\'enlda;.:
roundtrip from Detroit/Windsor 1ty
Lake Superior and two four-day rounds>
trip cruises from Detroit/Windsor-«
one to Niagra Falls and Toronto and(
another to Mackinac Island asd the*
Georgian Bay. =
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Complete information about the
costs. itineraries and schedules of thg,
Explorer are contained in brocires:
available from the offices of Midwests
Cruises at 6101 N. Keystone Avenue?d
Indianapolis 16220. H
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Many times an experienced and
well-traveled agent knows personaily
important people in the airline and
hotel industry and is able to get you a
reservation not readily available
through regular channels, or a better
cabin on a cruise ship than you would
get on your own.

Remember the cheapest price is the
best only if all conditions are equal
Sometimes the price is lower because
less features (meals, sightseeing) are

Why noot treat your wife t o a vwcekend

,in Toronto . .. it won't cost you an

exira penny!

The Stitton Place offers you luxerious
accommeadations. $2 Faod anc) Beverage
Voucher per couple. Complirnc:ntary Ad-

mission to S'top 33 and undergrou nd parking

for a mere $29.50 per might —- double or -
single occupancy.

Stay one or two nights, browse t} yrough fa<,h.
ionable Bloor Street shops, take a refrestiing
dipn our ind oor pootand enjay af “eature e ngth
tele-theatre miovie in the comfort « »f your "z0om.
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included. A charter flight leaving or
arriving at odd hours might not be the
best deal in spite of the low cost. And
here comes in the know-how of your
travel agent, which is free for your
asking.

Got a question about travel? Write
Peter Geran, The Inside Track, The
Ohserver & Eccentric, 1225 Bowers,
Birmingham 48012.

price of one

You sce, twar can still live as luxu riously ‘for the
.- . atleastat The ! Suteon Place.

SPECIA L RATE HONOURED ONLY iF |
WHEN RESERVATIONIS M/ (D ‘

. 3 e Sutton Place ' Hotel

The Suttc » Piace Hotel
Toli free 31 0" Enterpn

REQUES TED

55 B3y $1+ 1 yanto, Canata
152201 seey o lraeel agent

I

see Canada.

Afternoon tea at the
Empress. Victoria.

Do something different,
erica.Come
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" Banff and the breath-
inking Rockies are st
uies from Calgary.

Take a tour or come on your own, by road,
“rail or air. Whatever kind of vacation you
have in mind, whatever price you want

to pay, Canada will give you more than
your money’s worth. Any travel agent

in town can amrange it for you.
Rodkies-Padific Circle.

o $1,314°

Horizon Holidays can jet you to Toronto
to connect with 2 Canadian Pacific flight
to Calgary on the first leg of this fabulous
western trip. From Calgary by CP Rail's
“Canadian” for the breathtaking run
through the Rocky Mountains, through
Kicking Horse Pass and via the spiral
tunnels (where the track twice turns a
complete circle to overcome steep grades)
and through the Fraser Canyon to
Vancouver. Then by ocean ferry to
Victoria, the very English capital of British
Columbia, returning next day for sightsee-
ing in Vancouver. From the Pacific by
deluxe tourbus to explore a new route back
to the Rocky Mountains. You spend two
days at Jasper, which sits in the Rockies
- like a pi ard Al;llgme village, two
more al(lge s;i a bluegreen gem in
a matchless setting of snow-capped
.| mountain peaks, and another at Banff,
where you can ride a gondola to the top
of Sulphur Mountain or golf on a cham-
pionship course high in the sky. Then back
toCalgary for the CP flight to Toronto
and home. Package includes hotels, all
dinners, 1 lunch and 6 breakfasts,
sightseeing, transfers, taxes, tips and
€8cort service.

S

ountaineer.

1Air fore extra) .
Air Canada can jet you to Calgary, Alberta
to join a Cartan Travel Mountaineer
Holiday that will show you some of the
world's most glorious sc . From
Calgary by motorcoash to the towering
Canadian Rockies to spend three nights at
the Banff Springs. a castle of a hotel
ringed by high mountains. You-can ride a
gondola to the 7,500-foot peak of Sulphur
Mountain (which is breathtaking) or play a
round of golf on a championship course a
mgle high in the sky. Then lﬁ:kc lnm.;e‘, .
a blue-green gem in a matchless setting
snow-capped peaks, where you can take
your pick of tennis, swimming, sailing,
canoeing, fishing, hiking and trail-riding.
From Lake Lousse via the spectacular

R A very English custom.

Icefields Parkway; past the incredible
Columbia Iceficlds (the largest body of ice
on the continent south of the Arctic
Circle) to Jasper, where you'll spend two
nights in the heart of one of Canada’s most
beautiful National Parks. Then throtigh
the Rockies to the busy; bustling city of
Edmonton. Tour includes hotels, transfers,
6 sightseeing trips, 17 meals, tips, taxed
and escort services.

The Skyiine Tour.
11-day Re Mountain/

Paciepacge - S780)

Air Canada can jet you to Calgary on the
first leg of a fabulous UTL Holiday Tour

| of the Canadian west. If you time it right,

you'll see something of the world-famous
Calgary Stampede before boarding a
deluxe tourbus for Banff, a delightful little

hdﬂnytownrlnged‘hymwmngkoﬂ
. can a
Sitiphur Mountain,

warmn sandy beaches. its superb hart our
and its downtown skyscrapers dwari ed by
the Coast Mount:ains. You can exple yre the
wilderness acres «of Stanley Park,s¢ e
colourful Chinatown, shop in thebo  utiques
of restored Gastown, take the Gro' ase
Mountain Skyricie to flower-filledm  eadows
4,000 feet above the fabulouscity. P ackage
includes hotels, some meals, sights .eeing.

| transfers, taxes, tips and guide ser vice.

Padific-Roclky Mountain
Spectaculalr .

x
Tddays: $584.85
Book-Couzens can jet you via A ir Canada
from Windsor., Ontario, to Vanc :ouve:
which sits with its feet pacidling happily in
the Pacific and its back planted i comfort-
ably against the towering Coast Mountains.
Explore the wildemess acres o f Stanley
Park, see colourful Chinatown |, shop in the
charming boutiques of restore d Gastown
and take the Grouse Mountai n Skyride to
flower-filled alpine meadows 4,000 feet
above the city. From Vancoy ger to Banff,
a delightful little holiday tow s ringed by
tall Rocky Mountain peaks. " Ride a
gondola to the top of Sulpht ir Mountain,
ride a raft -on the lazy Bow F iver or golf
on a championship course I iigh in the sky.
You can visit Lake Louite (: a blue-green
gem in a roatchless setting ¢« >f snow-capped
mountains), see the Colum' bia Icefields
{and take a snowmobile ric le across the
largest body of ice on the « somtinent south
of the Arctic Circle) and e xplore the
magnifice:nt Valley of the * Ten Peaks. ..
before boarding an Air Ct inada jet for
hoine. Package includes b otels, some
meals, ngmeipg, transfe irs, taxes, tips .
and €S00Kt Service. e )

Vicioria, A scenic
ferry ride from
Vancouver.
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