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Taking its toll .
Phones blossom since drugstore era

“Riiiing. Riiiing.” A man
struggles out of bed to answer the
phone.

“Collect? Yeah, I'll accept.
Jolmny?”
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“It's me dad.”

“Johnny? What's the matter?
What is it?” .
“Oh, I just thought I'd call to let
you know I'm going to sleep now.
That's all” .
“Yow're calling from school 500
miles away at 2:00 in the morning
to tell us you're going to sleep?”

“Sure dad. Long distance,
yknow, it’s the next best thing to
being there.”

“Well how about writing a letter
next time. That’s the next to next
best thing to being there.”

“A letter to let you know I'm
going to slecp? Come on dad, don’t
be ridiculous!"

By JEFFREY BLAKE

It's not exadly how the Michigan
Bell Telephone Co. really advertises
Jong-distance dialing, but it’s not that
far off. The actual ad has one guy call-
ing an old friend to tell him about his
new dog.

The new Michigan Bell advertise-
ments, in fact, don't even use the
words “long-distance.” In a new cam-
paign to vie for the customer’s “dis-
cretionary dollars,” one Bell spokes-
man says that “we don't want to
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‘This 1904 telephone construction crew erected one The man at left with the shovel was the foreman.
of the first long distance cables leading from Detroit. (Photo courtesy of Michigan Bell Telephone Co.)

homes should not exceed $20. These
days, you pay more than that for
installation alone.

B.E. Norton, John's son, operated
the exchange for 10 years, moving the
switchboard to another building and
encouraging 45 subscribers to join
him,

As users increased, so did improve-
ments in the phone system. While a
single piece was first used for both lis-
tening and speaking, a separate trans-
mitter and receiver were soon
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While the number of telephone users
has been increasing steadily since the
phone’s introduction to the market, the
number of suppliers has turned the
other way. The records of the Mich-
igan Public Service Commission show
that in 1851, there were three major
telephone companies operating in
Michigan. Almost 93 per cent of all the
phones registered with the three com-
panies were operated by Michigan
Bell.

first telephone was installed nearly 98
years ago. Jon T. Norton, who ran a
drugstore at the spot, was the first in
Rochester, to ask the Michigan Tele-
phone Co. for a connection with the
Pontiac telephone exchange.

THERE WAS a great rush, natu-
rally, to follow Norton's lead. Four
years later, the Western Knitting Mills
built a line from its factory to the
drugstore (to hook up with the Pontiac
connection), and then Norton had

another phone installed in his own Besides the three major companies,

considered a major company.

All of which goes to show that 102
years after Alexander Graham Bell
made the first connection in 1876, the
practical policy is still: “Ask not
whom Bell tolls, it tolls thee." And
most of your neighbors too, at least
once a month.

THEN TOO, it was necessary at first
to tum a crank on the phone to get
“central.” At “‘central” you would
give the operator the number of the
connection you wished to make. Even
as early as the 1920s, though, these
“crank” phones began to give way to
the ““dial” (direct) phone.

Subscription to the exchange boards
really did pick up after 1897. In that
year, the village of Rochester granted
the New State Telephone Co. the right
to construct and operate telephone
lines. The village ordinance stipulated
that the village should have a free tele-
phone and that the maxium rate for

competing with its list of many bit
minute independent phone company
competitors, and is now offering its
ware in the leisure-time market.

The company has come a long way.
In Rochester above the space where
now sits 2 pizza parlor on the east side
of Main, south of Fourth, this city's
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