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A consumer’s tale

The sardine who caught the giant’s ear

Take heart, Mr., Mrs,, Ms. Consumer, apparently
your raised voices are sometimes heard.

Even the giants, like American Airlines, are lis-
tening.

And hearing, too.

During November, a trip took my wife and me to
San Diego, Calif. Marilyn made the round-trip ar-
rangements well in advance so that we could quali-
fy for American’s SuperSaver fares and trim our
transportation costs.

The run out was fine, no problems.

ON THE RETURN, we got our seat assignments
at San Diego airport, which incidentally is regarded
by the professional pllots' association as the third
most dangerous place in the nation to land.

What Nos. 1 and 2 are I do not care to know. Some
far off day I might find myself on a plane landmg at
one of them.

Anyway, as we entered the plane in San Diego the
pretty attendant waved us, along with about 50 oth-
ers, to the last rows in coach.

Looks like a full house, I thought.
We were crammed in, three to a row, starting
from the back of the cabin.

What shook me was that the first 15 to.18 rows in
coach were cccupied by only half a dozen people.
Being the inquisitive type, I asked the attendant,
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“Hey, how about letting us sit up there?”
Her reply was formal and frosty, “I'm sorry, sir,
you ean't, ©

THAT'S WHEN 1 learned all about America's
“separate full-fare coach section, including pre-re-
served seating on all flights, prmnty access to car-

ry-on luggage and round-trip check-in.’

‘What this all meant to me was that SuperSavers
are the folks to be herded to “the back of the bus”.

There was considerable muttering about this pol-
icy by my fellow SuperSavers as we stared up front
at the oasis of empty seats.

So there we sat, cramped together in the narrow

* three-to-a row seats, all the way to Chicago.

But there was one slight consolation.

While poking through the jacket on the rear of the
seat in front of me, I discovered an invitation from
American’s C. H. Startup, director of consumer
relations.

In a few innocent words, he invited me to say how
I liked my present ride.

WITH THAT, I flipped out my ballpoint pen and
started writing. My goal was to be blase with a bite.

My prose glided along as I thanked Mr. Startup
for the dried nuts, soft drinks and delicious beef
luncheon with which his hovering personnel plied
me and my fellow SuperSavers.

Then my tone began to turn -- or should I say the
phantom blade I was now deftly wielding -- to how
it felt to bé treated like herded sheep.

. The first thing I did when we landed was mail my
missive.

About three weeks later, a flowery response from
Mr. Startup turned up on my desk.

He graciously said he was sorry about the dis-
pleasure I suffered.

Then he began to share with me some of the mar-
keting strategy at American,

SuperSaver ha$ been a big success, so much so

that “business travelers paying full fare urged us to
give them what they wanted.”

This, he explained, is services “that would recog-

- nize their full-fare status and help them meet the

tight travel schedules to which they are usually
committed.”
Iyawned.

“In evaluating our services over the coming
months,” he closed, “We will certainly take’your
comments into consideration.”

As I yawned again, there was my dour thought:
fat chance.

And T promptly forgot about American Au'l!nes,
Mr. Startup, and full-fare

‘THEREFORE, YOU CAN imagine my reaction
when on Dec. 27 another note arrived.

This one came from Randall Malin, vice-presi-
dent, passenger sales and advertising for American
in New York.

Mr. Malin told me that his firm relies **heavily on
customer correspondence such as yours.”

‘Then came the surprisingly and delightful elinch-
er: “It is now quite clear that the majority of our
passengers do not favor the change we made.
Accordingly, on Jan. 8, 1979 we will discontinue of-
fering separate coach sections . . . and provide the
same services for all of our coach customers.”

How about that? No yawns, here.

Customer expressions do count.

First aid for Fido?

No one likes to consider the possi-
bility that some day a pet might be
injured in an accident.

Yet given the fact that most dogs
and cals are free to roam the house
and neighborhood, it’s hest to he pre-
pared to administer first aid to your

pet.

‘The first step in providing first aid
should be to take precautions against
being bitten or scratched—even if your
pet is normally geod-natured. Do not
assume that a pet in pain will recog-
nize a familiar voice or face. Use a
blanket or jacket to. cover the pet's
head, or convert a scarf into‘a tempo-
rary muzze so you can examine the
amimal safely. To examine a cat, you
may peed a friend to.restrain the cat’s
feet while you hold its head.

In any accident, the most obvious
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out at an unnatural angle
* immobilized

bleeding. Broken limis usually stick
and must be

with a temporary splint
and some toweling. The splint and bro-
ken leg should be wrapped firmly
together to prevent further movement
which may cause additional bleeding
or tissue damage.

The easiest melhod to control heavy
bleeding is direct ure over the
wound by applying a clean handker-
chief with your fingers, Blood that is
bright red and spurting out rhythmi-
cally comes from an artery; darker,
slower flowing blood comes from a .
vein. If you are unable to stop the
blood in a few minutes using a pres-
sure bandage, you may have to try a
tourniquet. A tourniquet is a narrow
strip of material (a tie, stocking or
belt) tied tightly between the heart
and the wound. Tourniquets must be

for one minute at 5 to 8 min-
ute intervals so that the tissues below
the tourniquét are not completely
&prlved of oxygen and blood.

If your pet has stopped breathing,
you must apply artificial respiration.
Lay the pet out on its right side, and
gently pull the toungue out of its
mouth as far as possible. Apply even
steady pressure on thie rib cage, with
your hands. Press down approx-
imately every five seconds. Do it
slowly but with strong pressure to the
chest area, The firm pressure also
massages the heart. You may have to
work on the animal a half hour or
more. There's always the possihility of
reviving an animal as long as there is
@ heartbeat

Heavy hleeding. trauma, pain and
severe fright all contribute to the
development of shock, even if major
injuries are not present. Major symp-
toms of shock in animaJs indlude pale,
grayish gums and lips. Treat shock
with warmth and comfort. Cover the
animal with blankeis and speak
soothingly.

If the animal is fully conscious,
stimulants such as warm coffee or
strong tea may be given by the spoon-
ﬂ:lmlheccmerulmemoulh In

doses, they will stimulate the
lurt and blood circulation, fighting
against shock. If the pet is unconscious
or semi-conscious, do not give it any-
thing by mouth. Liquids may strangle
an unconscious animal by passing into
the lungs instead of thé stomach.
-While you are administering first
&id, someone else s locate a

‘board or stiff cardboard for trans-

pnrﬁng the animal to the nearest vet-
erinarian. If necessary, tie the pet
down so that he does not injure him:
self further. If you hre away from
home and have to move an injured ani-
mal, use a blanket or even a coat.
Slide the animal onto the material and
have several people pick it up at the

THESE FINE

IT'S FREE
BEAUTIFUL,TOO!

That’s right, at WCZY we wanted to
make it easy fcr you to always find
Michigans Most Beautiful Music.
So we designed the Cozy Dial
Locator . . . and they're FREE!
Keep one with each of your radio’s
at home, work or in your car ~
anywhere you listen to COZY and it
will always be easy to find ‘

_ Michigan's Most Beautiful Music.

Pick your’s up today and register to
win in the WCZY “COZY" Winter

Wrap Up ...

coat from Chudik's or a Sony

component stereo system from’
Detroit’s finest stereo store, Pecar
Electronics. The second entry drawn .
will win the remaining first prize.
The third prize is a home video
recorder from The Lens Opening
Cameras & Video at Applegate
Square in Southfield. Plus twenty

runner-up prizes.

. if your's is the first
name drawn you will have your
choice of a beautiful coyote fun fur

- No purchase necessary.

Now, what better way to wrap-up
this winter than in a fur coat with
Michigans Most Beautiful Music.
Come on, get COZY with. .. .

BIRMINGHAM MERCHANTS,
ALL PARTICIPANTS IN THE
1978 CHRISTMAS PROGRAM

WISH TO EXTEND
i THEIR GRATITUDE
, & A HAPPY NEW YEAR
"ro THEIR LOYAL CUSTOMERS

Almu The Peacock Room .
‘Almas HI-F Starso, Inc. For the Prestige Woman
Blmingham Bookstors, Inc. Andrew Rismann

C.& G Custom Floors Gtorge Ross Jewelors
Campus Mens Shop Fred hndm Confectionery
“Churehll's, Ltd. ‘Sherran Shoes
" Continental Watch & Jewelry The.8portsman

Davidson’s Staiker & Boos, Inc.
Dunn' Camera Stores Stewart’s Fabries, Inc.
Bwynn's, Inc. The Table Setting, Inc.

John Thawley, Couturler
The Uniqus Place

Hanse) 'n’ Gretel Shoppe
"Hanison Luggage & Leather Goods

Hawthome Electrical Co. Viliage Motor Inn
Hare' & Now, Inc. Whaling's of Birmingham -
Hobby Faclory , What's Upstairs

Dédg Hoftman, Lid. ,;In-m-ysm

Jacgbson's T Wright Kay Jowsisrs

dy Baum, Inc Steven 0 of SCO, inc.

Mark Keller, L,

Lake Jewelers, Inc.

' Philfip Layne Shoes ,

" Machus Alley Door

Widtown Cafe
. Nswrot Pendefton Shop _
. "I'ht Shop for Pl»mllu o -,

B(rmlnghm Bloomﬁlll ﬂumw ot Commerce nwll Diviglod-

ial Locator and register at the followmg
end us a self addressed stamped-envelope..

Hagopian Carpets Lens Opening Stewast Glenn Furniture
14000 W. 8 Mile 29681- Northwestern 2600 Woodward
. Oak Park Southfictd Bloomfield Hilts
2 House of Lamps Magic Pan. Tible Setting '
- 20179 Plymouth Renaissance Center . 3SE Mapie
+ g Detroit Deiroit Birmingham
Jean nu.mm muom . McCoy, Isic. 'ﬂny Tim Hobby Center -
~22286 Michigan Avenve o 26800 Southficld - 4400 N, Wooduard
.2 Deaibom 3 Southficld Roal Ok
- Pecar Electronics Witbeck Hocsebold Apgiane
1120t Moraag 23365 Waodward -
" Detroit ‘

Ferndale




