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Home remodeling — who to trust with the task

By JACKIE KLEIN

The Home Improvement Council of
Metropolitan Detroit (HIC) isn’t a con-
sumer organmuun But it strives to
protect the consum:

Thats the assrssmenl of Kay WOIm,

of the

non-profit council, members of which
include contracmrs, financial lenders,

utility companies, supphels of building

ice with a list of every state licensed
contractor and what they are licensed
to do. Ms. Wolin said she sent out 4,000

materials and the med
“By profssmnallzmg the home im-
industry and ing the

public and contractors, we are protect-
ing consumers,” Ms. Wolin said. “Our
major goal is to maintain a high stan-
dard of ethics in the remodeling indus-
try and weed out the few get-rich-quick
schemers,”

There’s a microfilm in the MIC off-

bearing these names in re-
sponse to phone inquiries.

“Even company salespersons must
be licensed and licenses are renewable
each year,” Ms, Wolin said. “We insist
the contractors included in the directo-
ries have credit reports, references, ad-
equate insurance and a track record of

obituaries

JOSEPHINE B. BYRNES

Services for Josephine B. Byrnes, 89,
of Farmmgton Hills, were held last
Friday in St. Priscilla Catholic Church,
Livonia. Burial was in Holy Sepulchre
Cemetery in Southfield.

Mrs. Byrnes, a homemaker, died Oct.
30in Wlntehall Convalescent Center in
Novi.

Survivors include a daughter, Mrs.
Angella ang,sbury two sons, Vincent

and Michael; 10 grandchildren; and 16
great-grandchildren.

ELENA TURNER

Services for Elena Turner, 84, of
Farmington, were held last Thursday
in the R.G. and G.R. Funera! Home in
Livonia. Burial was in White Chapel
Cemetery.

Mrs. Turner, a homemaker, died Oct.
29 in Botsford Hospital.
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ALL MEN’S
BLAZERS

dacron/wool hopsack
in &l the solid colers.
Sizes 36-46
REG. 82"
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DRESS SLACKS

Select any famous
brand in solld and
patterns. Sizes 29-42

1 Grand Shapplng Cenlav
7 Mile, Grand River - Redford - 531-7373, SUN 12-5
Six Fine Stores to Serve You  DAILY 9:30-9:00
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Survivors include a brother, Calvert
Reycraft; and several nieces and
nephews.

JULIA CHRISTENA OLIVER

Services for Julia Christena Oliver,
81, of Westland, were held recently in
Heeney-Sundqmst Funeral Home in
Farmington. Burial was in Grand Lawn
Cemetery.

Mrs. Oliver, a seamstress at Doctor’s
Hospital, died in her home Oct. 27.

at least one year in business.”

Members of HIC, ane of 41 offsprings
of the National Home Improvement
Council, pay $200 a year in dues. The
Tocal council sponsors seminars on en-
ergy'and other issues affecting the re-
modeling business and has been active
in lobbying efforts to improve the in-
dustry, Ms. Wolin said.

EXPENDITURES for home remod-
eling are expected to reach a record
$85 billion by 1985, according to Joel
Helfman, new HIC president.

“New home prices and escalating
mortgage interest rates are” out of
reach for many persons,” Helfman
said. "It also costs a lot to move and
more homeowners are staying in their
houses and remodeling to meet their
growing needs. :

“Most home improvement contrac-
tors are reliable professionals. The
council has made great strides in our
campaign to rid the industry of con-
tractors who bend the rules. We pro-
vide consumers with a list of reputable
companies and that’s better than look-
ing through the yellow pages. It boils
down to faith between two parties —
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of GOLD!
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ONE WEEK ONLY

7 GRAND STORE ONLY

evervthing in the store

Ior one week only we're galng all oul wl(h a qreal saVa
week only everything in the entire store will be reduced 20

oft the original prices. Save on gold chains, diamonds, fashion
jewelry, watches and giftware.
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the customer and the contractor.”

The council works closely with the
Better Business Bureau, Helfman said,
and is involved in arbitration proceed-
ings when needed to resolve com-
plaints.

As the administrator of the organiza-
tion, Ms. Wolin said she is often placed
in the position of acting as chief infor-
mation officer.

“LAST YEAR, my job was limited to
provide information to the very few
persons who sought it,” Ms. Wolin said.
“1 had to preach about the council. But
in the past several months, we've
reached a point wheré I no longer have
to seek forums to present our story.”

The HIC offers the following list of
what to avoid if you're planning on re-
novating or improving your home and
are looking for a contractor:

« The high-pressure telephone
salesperson who colors the deal with
the tempting bonuse of “If you act
now.”

« Workmen who offer to do home re-
pair jobs on the spot from the back of
trucks, boasting they just finished a job
down the street.
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« Any salesperson who shows up im-
mediately after a reputable home im-
provement representative has left in
the company-labeled vehicle. The John-
ny-on-the-spot salesperson will usually.

[ sa

try to undercut the other estimate hy a’

substantial margin.

Before signing any type of home im-
provement contract, Ms. Wolin
advised, check the company’s record
with the Better Business Bureau. For
any job costing more than $200, the law
says the company or contractor must
be licensed by the state, she said.

To find out if a contractor is li-
censed, you may call Ms. Wolin at 559-

S

2373 from § am. to 3 p.m. Mondays

through Fridays.

HIC members, she said, are pledged
to a code of ethics which includes truth
in advertising, accurate description of
products and services, contracts which
are fair and not ambiguous, prompt -

. of ke
and performance of work meeting rec-
ognized health and safety standards
and current laws.

week of Nov, 12th,
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Win an ounce of gold in the form of anAuthentic
1-ounce Gold Bar or Cash Equivalant. Price to
be determined at the closing price of gold on the
New York Exchange on Friday, Nov. 9th. You
must be 18 years old to enter. You need not be
present to win, No purchase nacessary. Drawing
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“Employess and families
of stores are not eligible.
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