Social engineers
needed for reform

Research and development — the
process that put mjcrowave ovens into
kitchens and man Into space — holds
equal promise for improving the wel-
fare system and otherhuman serviges.

According to Jack Rnlhman Univer-
sity of Michigan profmr of social
work, the same techm{us ysed “for
decades by sclence and industry can be
successfully applied to problems in
public assistance, child cate, preven-
uve health care and other sodal ser-

He uplams how in *“Social H&I} Re-
search and Development in the’ Human
Services,”. just published by Prentice-
Hall. The book, aimed both at research-

ers;and educators on campus and pro--

fessionals in the social ‘service fields,

pnsenb sys!emuc and encompasspg N

cal human services agencies dealing in
such areas\as family counseling, juve-
nile’ detentlon, drug abuse and child
‘metital health, and evaluated the re-
sults.

. “The methodology works. In just nine
months we recorded dozens of exam-
ples of successful interventions: task
forces began working on problems re-
lateq to education and unemployment;
outreach services were provided to cli-
ents of neighgborhood health clinic; a
rotating library of toys, books and
other equipment was established for 10
day care centers.

“Though we were not able to bring
about the elimination of mental illness
or poverty or the bursting forth of ra-
cial barmuny. the number of tznglble,

niezs into e(lecuve programs. “ .
"RESEARCB and development is the
link Bétween the

was im-
pmsswe, Rothman says. “R and D
methods can aid the design of both
large scale programs for a large client

and chmcal i for

" Rothman

the

and the ultimate

explains.
"“In a company like General Electric,
for example, it is the team of engineers

who test-new research findings rele-

vant to the design of a new home appli-
ance. At NASA (National Aeronautics
and Space Administration), the same
testing phase goes into the invention of
space satellites.”

But no such process has been evident
in the social service fields. Rothman
asserts.

+Hundreds of articles are published
on group behavior and social services
delivery’ — only to be read by other
scholars., The scholars argue that prac-
titioners ‘should be more ‘sophisticated
m—app]ymg the results of current re-
search. ¢

* “The practitioners complain that the
research is garbled by technical jargon
and is often irrelevant to the ‘real
world.”

+ “The result has been a giant commu-
nications gap between researchers,
practitioners and policy makers,”
Rothman says. “What is needed is a
kind of ‘social engineer’ who could con-
vert scientific data into workable pro-
grams, analogous to the traditional en-
gineer in science and industry.”

ROTHMAN and his as-

Rothman's bock is especially timely,
notes Columbia University Professor
Amitai Etzioni in his foreword, “as the
country enters the third leg of the
movement from Big Government to
Anti-Government, to Effective and Re-
sponsive Government.

“THE LATE '60s and '70s have
seemed characterized by azreaction
‘against the excessive optimism invest-
ed in the ‘Great Society’ programs. But
‘while most of the public were down on
the government as it ws,'they had a
long and impressive list of matters
they wished the government to provide
for, such as support for college stu-
dents and National Health Insurance.”

The next step, Etzioni says, is for
less but wmore government; a smaller
budget, fewer regulations, less paper-
work — but more service delivery and
more responsiveness to the people.

“Social R and D is the only way to
find out — without massive waste,
coersion and alienation — which pro-
grams work and work well,” Etzioni
concludes.

Rothman’s comprehensive volume
explains how to go about it, covering a
basic introduction to research and de-
velopment, steps in the R and D pro-

and dies. “It is

sumed that role themselves as they
copducted the U-M’s Community Inter-
vention Project (CIP) under a grant
from the National Institute of Mental
Health,

For 10 years CIP collected research
data, converted them to “action guide-
lines,” made them operational in 22 lo-

cess,
not the last word on the subject of so-
cial R and D,” the U-M author notes. “It
is among the first. Yet we believe it is
a significant cneeptual breakthrough

" for the application of social science

knowledge in confronting the serious
social and human problems that plague
contémporary society.”

announcing

INDUSTRIAL JEWELER’S

Jewelry Sale

DECEMBER 11th Thru 24th

BUY AT
WHOLESALE PRICES

facturer Repr

ive from

D&E

one of the largest diamond
jewelers from New York
will be on hand to show.

RINGS, EARINGS, NECKLACES,
_ BRACELETS AND LOOSE DIAMONDS
N AT WHOLESALE PRICES

+ | Diamond Farrings
: 1/10 point total wt.

: yellow and white gold
$44 95 (picture enlarged)

. 1/10 CT. TOTAL WT.

Custom-made Remuunts on All
Men's and Ladie‘s Rings,

PAUL GOLDBERG

- has become a

new partner,
formerly jewelry
manager of Naums.

INDUSTRIAL JEWELER’S
25900, GREENFIELD

isten Towers-Landmark Rest.
oo across the elevators

F; Sat & 8un.10-4

 (while they last)

“Otympca” ALL ELECTRIC
gocaenivente o wosoa 3 19950

« 13“Carrlage, All Steel. Heavy Duty Portable
T iter.

30% OFF $159 agutrysezg vate

LTEAL  SPECIAL OFFER CALCULATOR
Electronlc Printer AND Display

$139%

« WALNUT VANEER WOOD Typewriter Stand

20% OFF 338 Reguter rics 543

1000 Praviously Owned Typewriter *39% & UP
For Nearly ¥z Century We Have
Serviced What We Sold.

QUIST TYPEWRITER Co,, Inc.

‘ 1717 Stephenson Hwy. Troy

Thursday, December 13, 1979

. (T-or.

on sulstion Supplies
- 28111 Lanny, Novi

/= )

Alpine Valley is offering a NEW
low cost family ski plan this
year—a real inflation buster to
priTlg the family back into ski-
ing

For children 10 years and un-
der—tow ticket $5.00 and rent-
al only $3.00. For children 5
years and under—tow ticket
and rentals are absolutely
FREE!

'Alpin‘e Valley on M-59 10
miles west of Pontiac.

parents must accompany child
offer vold Dec. 20 to Jan. 1, 1980

custom draperies

—= SAVE
¥ UPTO

30%

on Fabrics
tyling with imagination
- Sensibe prices

= Decorator fabiics
Labor Special

Jlimww!;manshiu
$5% par panal +Direct mil buying
VERTICAL BLINDS

HORIZONTAL 1" BLINDS|
80 Docorator Colors

Designer Blinds

Balh snoppo

A GREAT CHRISTMAS GIFT IDEA

The Home Amusement Center, with the
family and home exclusively in mind is
proud to announce that you now can own
.| a fult size Pinball machine or Jukebox that
the entire tamily will enjoy year round in
the comfort of your own home. We also
have a special lay-a-way program for the

holiday season. HOME

AMUSEMENT
- CENTER

21 vent 7k R
Open 7 days a week

L
=3

¥ Block W of Telegraph

ONS? AT D
‘1 A/

SKI SPECIALIST!
* BLODMFIELD HILLS: 2540 WOODWARD at Squara Lake Rd.
» BIRMINGHAM: 101 TOWNSEND corner of Pierce

» MT, CLEMENS: 1216 S. GRATIOT Y2 mianorth o116 Mile

« LATHRUP VILLAGE: 28645 SOUTHFIELD south ol 12 Mils

* FARMINGTON; 34783 GRAND RIVER east of Drake

[+ LIVONIA/REDFORD: 14211 TELEGRAPH at Jafiries Fuy.

* EAST DETROIT: 22301 KELLY RD. betwesn 8 &9 Mie

o ANN ARBOR: 3336 WASHTENAW Westof U.S. 23

OPENDAILY 19 P.M. INCIOHIN0 SATURDAY :SUNDAY 135 P,
A » MASTER CHARGE o DAERS « AMIRICAN EXPRESS

solves
gift giving.
Beautifully.

We're giving you a list. So you can
check it twice and find all the gifts
that are priced so nice. Come in and
browse. We've got ideas!

From $1.50 to whatever you wish

v

fot gt

Pontiac Mall
Tel-Twelve Malt
quthland Center

Something for
Everyonel

*FREE

|

. PURCHASED

At All Hot Stutt Locations

Ask About Cur
- T-Shirf .Parties!

5590520

Gift Certificates
ow AVdilable!
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[ Ski accessories [ Ski wax (] Edge
sharpeners [J Maintenance kits O kl
locks [ Ski totes [J Boot carriers [
Ski calendars O Ski posters O Ski
pictures OJ Ski bags [ Boot bags
Downhill Equipment

O Short, mid, racing skis O Begmner,
intermediate or expert 0 Ski boots [J
Bindings £ Poles

Cross Country

{3 Skis (Recreational, Racing, Touring)
O Boots (1 Bindings [J Poles 3 Wax
O Gloves O Hats [ Knickers {1
Sweaters [ Sox 0 Jackets

For everyone

Clothing for men, women and children

[ Siveaters O T-shirts O Hats, Gloves

[ Face masks 0 Goggles I Sun

Glasses O Thermal underwear O

Stretch pants [J Warm-up pants

O Ski socks [ After Ski boots (fur,

Leather, Moon boots) 1 Vests [J Tow
| ‘mittens.(] Rope tow protectors

‘Women's Sportswe:

O Sweaters O Sklrts I Blouses [

Dresses [J Pants (] Velvet blazers

O Wool blazers O Shirts [ Scarves

and hats ' Handbags O Gloves-

For people who ski |

For the younger set
O Skateboards 3 Trucks O Wheels O
Knee pads O Elbow pads O Helmets

O Gloves [0 Skates

T-Shirts ] Posters [ Stickers
For the Tennis Player

0O Racquets [J Bags C1 Balls [I Shoes

Shirts, Pants,

EJ Presses ‘O Racgoetball equtpment

Eye guards O

Shlrts

O Hats 0 Warm-up suits

% O Shoes [J

Shorts O Sweaters (O Tops

For the Swimmer

O Swi

m suits 00 Bags O Earﬁll‘ﬁ
larm-

Swim goggles O3 Swirn caps
up suits

Happy Holidays, from

Don Thomas,

LSZwrt daus :

(Don Thomas is open every nite 'till 9, -

“of course.

Mon-Fri).
Somerset Mall Blocmffeld Plaza
643-0400 Telegraph and Maple
Sat. 10:6 6-9500
Sun. 125 Sat. 9:30-9

Sun. 12-5
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