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Mercedes owners find
repair teams at Olympics

Mercedes-Benz awmers who drive to Lake Placid
for the Olympic Winter Games will have personal-
ized help on the spot should they encounter car
problems in the sub-zero weather.

On the scene to assist those owners will be three
two-man teams in specially equipped Mercedes
300TD station wagons.

‘The Mercedes-Benz argamzauon which routinely
tests its cars in the arctic, isn't expecting 2 rash of
breakdowns. Rather, the Olympic support is contin-
uing a tradition that goes back to 1956 by having
special service crews on hand.

1t has provided similar service support at Olym-
pic events from Mexico to Australia. As is also
traditional at Wmter Games, Mercedes-Benz Um‘,
mog it has been
as well.

At the Lake Placid Games, fans will leave their
cars In large parking areas in the surrounding
towns of Saranac Lake, Wilmington and Keene, and
commute to and from the sports venues in shuttle
buses.

It is when they return to cars that have been
standing in the open for 10 or 12 hours in below-
zero temperatures that they are most likely to en-
counter poblems. Unwinterized cars driven from
warmer sections of the country will have the great-
est chance of trouble.

The Mercedes-Benz stations wagons, marked to
indicate they can be hailed for assistance, will cir-
culate around the parking areas. The three service
teams also will monitor CB radio channels 15 and
29.

Among the items they’ll be carrying to help
Mercedes-Benz drivers are spare batteries, winter-
ized diesel fuel, fan belts, jumper cables and neces-
sary tools. The Samaritans will be service techni-
cians from Mercedes-Benz of North America and
Mercedes-Benz of Canada.

The technicians will coordinate their activities
through a headquarters in Lake Placid. An emer-
gency telephone number will enable those needing
help to make direct contact with the office. The
‘phone number, along with other information about
the serices, is included on a tag which will be at-
tached to the door handle of every Mercedes seen
at the event.

T spare parts beyond those on hand in Lake Plac-
id are needed, the Mercedes-Benz dealership in
South Burlington, Vt., supported by a day-andnight
Olympic emergency dehvery network composed of
Mercedes-Benz parts depots across the country,
will be supply them in short order.

The Mercedes technicians offer simple advice for
anyone planning to drive to the area: Have your car
checked and winterized before you leave. It will be
cold, and unprotected cars will suffer.
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