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Workers for vision

Donna Frank (left) and Pat Hartmann, both
of Birmingham, are helping in the planning
for “A Night for Sight,” an event being pre-
sented by the Retina Foundation at 8 p.m.
Thursday, April 5. Paul Williams, Academy

Award winner and composer of such hit songs
as “Evergreen,” will be featured entertainer,
and all proceeds will go to the foundation’s
Eye Research Institute. Ticket information is
available by calling 353-8500.

Consumers may disdain
protection that’s offered

Consumers are getting
more protection than
they get around to using,
according to & Michigan
State University psychol-
ogist who teaches courses
in consumer behavior.

Frederick R. Wickert,
MSU professor of psy-
chology, said some con-
sumer protection publica-
tions, columns and televi-
sion programs may be
noted by consumers but
all too often have rela-
tively little influence on
purchases.

“Before they are any-
thing else,”” Wickert said,
“consumers are individu-
als with their own widely
varying tastes, emotions,
outlooks, preferences,
and ways of deciding
what they want. They
are, in that sense, irra-
tional consumers; they
don’t necessarily _ buy
what consumer protec-
tionists tell them is good
for them.”

Consumer protection
devices such as “truth in
lending,” unit pricing,”
and such came about,
Wickert believes, prima-
rily through the persis-
tence and clout of “white
knights” and “boatrock-
ers” wanting to protect
consumers, rather than
through any concerted
consumer push. Product
dating is probably the
most acceptable device,
he said.

Research on consumer
behavior, Wickert said,
shows that price is sel-
dom the main criterion
for making purchases.
Raised prices, in both the
fancy “wish” and Christ-
mas catalogs, and in the
more mundane depart-
ment store catalogs for
shopping by mail, may in-
crease sales, especially
for snob appeal products
and brands.
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Camp De Sales 240 Acres
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The MSU professor
said economists and psy-

likes, frequently short of
time to do anything

do not always
agree about marketing
trends, inflation results
and motivation for pur-
chasing. *

Economists tend to
think of buyers as ration-
al machines, with perfect
memories for prices, that
buy in their own best ra-
tional interests, he said,
Psychologists see buyers
as human beings subject
to personal likes and dis-

shopping, and with inade-
quate memories for keep-
ing track of price
changes.

“With 8,000 items in a
supermarket,” Wickert
said, “Who can be expect-
ed to remember what a
couple of dozeh or more

items cost last week or a -

month ago.”

Hoarding agatnst infla-
tion is done mainly in du-
rable goods, big ticket

purchases such as houses
(preferably in California
and away from the haz-
ards of canyon fires and
mud slides) and cars, he

said.
People who have no
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D-POWER PURCHASEY

major to make
may do some hoarding of
minor things, but the
choices are most likely to
buy again on individual
preferences - and the
consumer’s “irrational,”
personal, special needs,
rather than on rational or
price-related selection,
Wichert said.

1l
i
4

|

The less he spoke. ~ - gt e
the more he heard: |
Why can't we all | Be the labor greator small,
be like that bird? Do it well or not at ait 5
-E. H. Richards [ §
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subject.

We can help. We'll give you a free copy
of the Mayflower Moving Kit. It's as com-
plete a guidebook as you'll find on the

Did you know moving is tax-
» deductible? Know how to inventory your
household goods? Never ‘mind. The
Moving Kit includes all that and more. -
Even change-of-address cards.
Let us help you before moving day.
For your Kit, just call your nearest
Mayflower agent.

IN DETROIT CALL '564-5210
or write: 26100 Pinehurst, Madison Hgts., MI 48071
IN LIVONIA CALL 522-9270.
or write: 35305 Glendale, Livonia, MI 48150
IN ANN ARBOR OR YPSILANTI CALL 459-1990

Duty & Sales Tax Refundable.
Much Lower Prices Plus for Quality Furs
Plus 16% Exchange on U.S. Funds. :;
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Lynx JACKELS cccvvreerrssnisesninsssnn$2995 |
Lynx Pant COALS ......ssumusmunssss 3500
Lynx 45” Full-length coals ...5000}.
Lynx 48” Full-length coats...8000

Canadian Nor
Lynx Coats at its best. 762 Ouellette Ave.
" 2blocks from tunnel in Windsor
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Manufacturing Makes
the Big Difference

at Fgg&th% FURS

Layaway your
fur garment now,
while the
prices are very low
and the exchange rate
on the U.S. dollar
is very high.




