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Editor: -

‘This letter is written in response to
the unsigned article which appeared in,
the April 23 edition of your newspaper-
having to do with funerals, funeral di-
rector and the consumer. ' |

Our family owns and operates three
funeral homes in Oakland County and
has served this area a Jittle over 30

]

years. |

The point of your article is that con-
sumers are in a bad barggining position
when they seek the services of a funer-
al director and further that the funeral
director takes advantage of this situa-
tion by subtly or obviously pressuring
the consumer to purchase goods and
services beyond their ability to pay ‘or
beyond their needs and desires. -

‘This scenario of the funeral director
preying on the grief stricken has been
played over and over in the media and
while it apparently makes for good
copy, it has little to do with the day to
day reality of funeral arrangements.
‘There are many reasons why the funer-
2l director does not and cannot take ad-
vantage of the people he serves.

Exhibit traces history

T uneral
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FIRST IS THE fact that rarely are
funeral arrangements made only by
the primary mourners — the immedi-
ate family of the deceased. Most are
accompanied by good friends, clergy or
}elalives less emotionally involved in-
the death and better able to offer sound
advice to the bereaved about the kinds
of services that will have meaning and
value to them as well as protect them
from overspending.

Secondly, to take advantage of the
family of the deceased, be they grief
stricken or indifferent, is wrong. What
we mean to say here is that among fu-
neral directors, as among the rest of
the population, you will find that a fair
majority have what we call conscience.

For those unable to believe in this
basic decency there is a third reason
why funeral directors cannot take ad-
vantage of the people they serve. It is
not good business to do so, Like most
funeral firms, this one depends on the
trust of families we have served in the
past to account for the business we will
doin the future,

In any given year, over 80 percent of
the families with which we deal are

of Polish poster art

From the world's first museun de-
voted exclusively to poster art, “Polish
Posters 1899-1978" are on exhibit at
the Detroit Institute of Arts through
Sunday, May 13.

Loaned by the Poster Museum in
Wilanow (a suburb of Warsaw), all 180
examples document development of
the poster from the turn of the century
to the present in Poland.

On subjects from
Tales” to “Cabaret,” and from the
circus to the Chopin Piano Competi-
tion, the poster imagery makes innova-
tive graphic statements on a varity of

“Canterbury .

On Saturday, May 5, the public is in-
vited to a free 7 p.m. reception and 8
p-m. lecture sponsored by the muse-
um’s Founders Society and the Friends
of Polish Art, Detroit. Guest speaker
Danuta Boczar, Wayne State Universi-
ty instructor in art and art history, will
discuss “The History and Significance
of the Polish Poster,” in the Art Insti-
tute lecture/recital hall.

“Polish Posters" will also be the sub-
ject of free midday -gallery talks
Wednesday, May 9, and Friday, May
11, at 1:30 p.m. by Christine Schreider
of the museum’s education department.

The exhibition is circulated by
i i itution traveling exhi-

themes, National theater

music, art exhibiti
sports events, education, films and the
circus.

Polish posters have very little to do
with advertising in the Western sense,
because business competition has no
part in the econcmy.

These colorful posters are exhibited
in the main building — ground floor
galleries of the Detroit Institute of Arts
adjacent to Kresge Court.

Artists represented include Jerzy
Czerniawski, Jan Lenica, Jan Sawka,
Waldemar  Swierzy, Henryk
‘Tomaszewski, Maciej Urbaniec.

Tornado peak season

Since 1950, the 410 tornadoes in the
state have claimed 227 lives.

Michigan has the nation’s third-high-
est average number of tornado deaths
eath yeat.

When conditions are faverable for

bition service (SITE). It was organize
by the Maryland Institute, College of
Art, in cooperation with th Polish Min-
istry of Culture and Fine Arts and the
National Museum, Warsaw, and funded
by a grant from the Smithsonian Insti-
tution Foreign Currency Program.

The exhibition of Polish Posters is
open to the public without charge dur-
ing regular museum hours 9:30 a.m. to
5:30 p.m. Tuesday through Sunday. X
The exhibition catalog, $7.50, and
reproductions of some of the posters,
$8.50, are available in the museum
shop, Ford Wing Lobby.

is April through July

tornado activity, a tornado watch is is-
sued by the National Weather service.
When a funnel cloud has been spotted, a
tornado warning is issued.

‘Tornadoes can occur anytime of the
day or night.

those who are calling on us for a second
or third time.

To jeopardize this confidence for the
sake of an extra bundred or an extra
thousand dollars simply does not make
good business sense, If a family leaves
here feeling taken advantage of, ripped
off, or pressured, it is certain they will
never call us again.

In losing their trust we will have lost
the greatest and most valuable asset
any funeral director can have — the
trust of the community we serve. To
say that we are proud or our reputa-
tions, that we guard aad covet our good
name is an understatement. That is
why you will find our name on the signs
in front of our facilities and you will
also find this letter signed.

Your article suggests that the selec-
tion of a funeral and a funeral director

is an event similar in importance to
that of buying a car. Tell that to the
{family whose eight year old son just

product, one for which we pay over-
dearly. If we kick the tires and check
the warranty on such regulations, we

directors discuss their profession

ther because it's good business or sim-
ply becauseit's good.

EDWARD J. LYNCH,
THOMS P. LYNCH,
PATRICK E. LYNCH,
MICHAEL V. HOWELL,.
TIMOTHY J. LYNCH

dies of leukemia or the widow who
must live without her husband after 50
years of marriage, or the teenager
whose father just died.

We daresay, there is little in their ex-
perience that is like buying a car. The
decisions they make at the time of such
deaths are of high emotional import,
the hurt they feel is devastating, the fu-
neral is there to provide a vehicle to
express that hurt §n meaningful and
manageable ways, not to cure it, but to
care for it. It is somehow less enviable
and far more important than air-condi-
mng, power steering or white-wall-

may find it is indeed the ultimate rip- v
off and that the best protection we can  *
get is the protection of each other . . .
people who care about one another ej-
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STRAWBERRIES
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WE'VE GOT THE BARRELS AND THE
EVERBEARING STRAWBERRIES!

Just i truit, yot ing
strawbeny flavor Snd true fragrance, you must grow your own. Because only fully ripened
alarge or

foot rows in order lo produce a harvestyou can grow a respectanle crop Ih a very amail sren Acd
a8 amatier offact, you cangraw them in 2 BARREL OR WOODEN TUB. Thare s nothing really new
sirawbsrries In barrels for ages in Europe and, to

some extent, here.

acrap on 2 small ided you plenty
o2 Your plants regulary. Eatly apring is the beat time 1o sat In » crop of atrawbarry plants.
2re Somefina new veristies of repast-cropping atrawborrias thal give more than one Harvest
aseasan. they wil ia
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alow.

hote ght ding to the sk tub.
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i 0O e h
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firstrow of holes.
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the 1op 4 to6 inches with 9
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