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Family affair

Owners reminisce about 51 years in business

By BARBARA UNDERWOOD

The days of insurance representa-
tives making house calls are almost as
passe as a doctor’s house visit. But not
quite.

Del (Jr.) and Ned Gowing, brothers
and co-partners of Gowing Insurance
Agency in Birmingham, still make an
occasional house call, but it’s not like it
was when their mother and father
founded the agency in-their Hazel Park
home in 1929.

Del Gowing was the salesman and

his wife was the office manager. All -

prospective clients were contacted at
home. Now a few house calls are made
by appointment only.

The brothers and co-owners of the
agency reminisced this week about the
family's 51 year-old business. Until last

- month, their sister and her husband,

Ruth and Warren Lapham, also were -

partners but they.have now retired.
Ned's wife, Pauline, also is involved
with the business.

The senior Gowings who founded the
business in 1929 were both active in it
almost until they died — he in 1949 and
she in 1976.

“OUR FATHER ‘was the city clerk
in Highland Park for qune a few
years,” Ned said.

“Mother was the first public steno- |

graper at the old Tuller Hotel (in De-
troit),” Mrs. Lapham recalled. “She
never; forgot her craft.”

“Every office has its junk desk
where everybody dumped their prob-
lems,” Del said. “That was mother's
desk.

datebook

‘WALSH COLLEGE of
Accountancy and Business
Administration will host seven
weeks of Continuing Professional
Education seminars designed for
accounting professionals starting
May 12. Martin Miller, CPA anlhor

“Even when she was in her 80s $he
could take shorthand as fast as you
could talk and she wrote all the busi-
ness letters for the company until a
couple years before she died.”

‘Their mother was “the only working
girl who lived at St. Anne’s Mead (re-
tirement home),” Del said.

In 1951, the growing business moved
to its-own building on Woodward Ave-
nue near Seven Mile Road in Detroit
and was there for 18 years until mov-

ing to its present location, 725 S.
Adams, Birmingham, in May 1969.

THE COMPANY has close to 3,000
accounts, They are heavily personal ac-
counts {homes, cars, personal needs)
and about 22 percent are commercial,
Del said.

“We have had a very low attrition
rate,” Del said. We have had many of
our customers for 30 or 35 years and
one or two we have had for almost 50

years.”

“We have written contracts for gen-
erations of customers,” Ned added.
“We have one fourth-generation fami-
ly. A lot of our business today is
succeeding generations, a great num-
ber of family circles.”

Even people who move away frDm
the area “want to stay with us,” Del
said. “We have a lot of seasonal dwell-
ing business.”

That is quite a change from the early

Delmer Gowmg (left), Ruth Lapham, WarrenLapham and Ned Gow-
ing reminisced recently about their. 51-year-old business, which
moved into Birmingham in 1969. {Staff photo by Stepher Cantrell)
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days when there were “a few very
rocky years.”

THEY RECALL hearing that their
father “wondered if he would ever see
$100 per day come into the business.”

But the agency has survived econom-
ic situations that affect individuals and

- other businesses more than the insur-

ance business, they say.

“We have weathered everything,”"
Ned said. “We have come from war
damage insurance to present day, very
complicated regulations.

“We sold a lot of war damage insur-
ance ($4 per policy) during World War
II,” he added. It offered payment for
bomb damage or other possible war-re-
lated damage.

Both brothers served in World War
11, Ned in the Navy and Del in the Air
Force. Both were discharged in 1946
but Del continued in the Air/Force Re-
serve for 33 years. He retired in 1979
as a lieutenant colorel,

DEL BEGAN working for his par-
ents’ company in 1937 when he had a
“desk and a typewriter in the base-
ment” of their home, he said. Both
brothers went into the business when
they returned from service.

In its 51 years, only five non-family

’ employees have worked for the agency.

Asked if there is another generation
of Gowings waiting to move into the
business, Del said, “No, that is the trag-
edy of it.”

None of the adult Gowing children
are interested-in going into the busi-
ness, he added.

Concept reflects current costs

By RICHARD MEASELLE

Editor’s Note: The writer is a
partner of Arthur Ander-

of the 1980 C:
Guide, will conduct a Lhree-day
seminar on a comprehensive review
of GAAP May 12-14. Walsh will
offer 44 seminars on a daily basis
Monday through June 29 designed to
fulfill the state mandated
requirement of 40 CPE hours each
year between July 1 and June 30.
Fee per hour is $10. Campus is.
located at 3838 Livernois in Troy. "
For more details, call Roger
Robinson at 689-8282.

THE MICHIGAN
Association of Certified Publie
Accountants will coriduct an
Industry, Government and !
Education Conference 9a.m. to 5
p.m. May 29 at the Dearborn Inn,
20301 Oakwood Blvd. The seminar
offers eight hours recommended
credit for state requirements.
Participants choose three of seven
workshops. Fee is $60. For more
details, contact the Michigan
Association of CPAs at 353-0404.

THE OAKLAND County

sen & Co..in Detroit.

A look at how inflation affects some
of our nation’s largest corporation is
being revealed in 1979 annual reports
now being mailed to shareholders.

What the reports demonstrate will
surprise some, dismay others and brmg
about a great understanding of how in-
flation impacts the way America does
business today.

It is not unreasonable to expect that
the picture reflected by inflation ac-
counting will lead to increasing calls
for revision of our tax system and may
even have major influence on invest-
ment decisions made by both large and
small investors.

The data is not easily recogmzed In
its of Financial

er & Eccentric by calling 644-1100.

trends

Trus colunin offers business leaders an opportunity to express views
ara concerns on the business environment. Persons wishing to submit
an aricle for consideration should contact Ron Garbinski at the Observ-

For the first time, the accounting
profession is attempting to deal with
the most pervasive problem in our
economy — inflation.

The impact of double digit inflation
Is devastating. Not only does inflation
decrease the purchasing power of the
dollar, it increases interest rates, re-
sults in confiscatory taxes on capital,
reduces the willingness of the public to
save, negatively impacts the prices of
stocks and bonds and, most |mportant
d the public’s i in the

Standards No. 33, the Financial Ac-
counting Standards Board (FASB) re-
quires certain large, publicly held com-
panies to dis¢lose the effects of chang-
ing price as supplementary informa-
tion to the basic financial statements.
The board has offered a flexible ap-

“proach to reporting the effect of infla-
tion and intends through this method to_

future of the lree enterpiise system
and the competence of our govern-
ment.

ACCOUNTING CANNOT solve infla-
tion, but it can report the effects of in-
flation. The new requirements attempt
to do this in ¢wo basic ways. In addition

- to the traditional historical financial

Chapter of the National
of Accountants will sponser a
seminar on inflation 8:30 am. to 3
p.m. Saturday at Kelly Services, 999
W. Big Beaver Road in Troy. *
Emphasis is on practical tips and
internal reports. The program will
qualify for five hours of continuing
education credit. For more details,
contact Lee Bennett at 362-1466.

“THE CAREER Development
Unit of the Greater Detroit Chapter
of the American Society for
Training and Development will host
a career development institute 1:30-
9 p.m. Wednesday at the Mercy
College Conference Center, 9200
Quter Drive and Southfield
Freeway. Program is Career/Life
Renewal in your Organization —
Planning and Implementing Career
Development in your Organization,

! Fee, which includes dinner, is $25.
 Jor members, $15 for students and
$30 for non-members, Reservations
required by ¢alllng Gale King at”
m 5287 by Friday.
3

H
EXPO ’80 a computer and
office systems. cm:!erence and
exposition designed to update and
introduce advanced technology to
business and industry, is slated for
June 3-5 at Detroit's ce
Center. For pre-registration or
. information, call the Copference
Company at-617-964-4550.

SHAREHOLDERS 'WILL find the
data most often in a section of the an-
nual report titled Financial Informa-
tion Adjusted for Changing Prices.

Some companies have taken only a
perfunctory approach to reporting the
data, providing only what the FASB re-
quires and nothing more.

Others have moved ahead of sched-
ule to provide detailed analyses of how
inflation has impacted their operations,
and some have included special mes-
sages from top financial executives ex-
plaining the significance of the new in-
formation in great detail.

‘Those ‘'more aggressive -companies.
are following the lead of Thomas Mur-
phy, chairman of General Motors and
current head of the Business Roundt-
able, who calls FASB No. 33 “one of the
most significant” changes ever in fi-
nancial reporting.

also must pres-
ent data using current cost and con-
stant dollar metheds to illustrate the
effects of inflation,

There is a key difference in the two
methods. Constant dollar disclosures
change the measuring unit from the
historical dollar to the general pur-
chasing power dollar.

Conventional historical cost disclo-
sures are based on dollars with varying
amounts of purchasing power. Constant
dollar disclosures merely adjust these
dollars .of varying purchasing powers

goods.
The difference .between the two
methods is that the constant dollar ap-

‘ proach measures the change in general

purchasing power as reflected in the
CPL The current cost approach re-
flects changes in costs incurred in the
industry and specific to an individual
company. Accordingly, there is much
more subjectivity in developing cur-
rent costs than constant dollar infor-
mation,

AN FASB FIELD test based on prior
years result indicated that operating
income generally fell 30-50 percent, re-
turn on stockholder’s equity fell notice-
ably, debt equity ratios tended to im-
prove, while the effective tax rate for
most corporations rose, and in many
cases, significantly beyond the statuto-
ry limits.

Asin all things new, there liave been
some objections to the new inflation ac-
counting reports. Some managers feel
the information tends to distort the ac-
tual operating state of the company,
causing a Ioss of confidence as record
sales and record profits are scales back
by inflation accounting.

Some smaller firms objected from
the beginning to the additional work in-
volved in compiling the data. (This was
partly overcome by the scope of the

FASB rules limiting disclosure to pri-’

marily larger companies.)
Other’ want to be judged

to dollars with
power. The Consumer Price Index for
Urban Consumers is used for all adjust-
ments.

Current cost disclosures change the
basis of measurenient of certain assets
and expenses associated with the use or
sale of assets to current costs. For ex-
ample, the current cost of inventories
is the current cost of purchasing the

on an upward trend of profits while
complaining to Congress that taxation
of these “paper profits” is destroying
their ability to raise capital.

1t is difficult to argue that tax laws

MICHAEL H. OBLOY of Troy

. was“promoted to second vice presi-

dent and trust officer at Manufac-

turers National Bank of Detroit. Af-

ter four years as an attorney with

the Internal Revenue Service,(IRS),

Oblny Joined the bank in 1977 as a

- senior tat~analyst. He was nppolnt—
ed a trust officer in 1978."

LEE D. STEIN of West Bloom-
field, chairman of the .board of
Farbman/Stein and Co. Real Estate’
in Troy, accepted’ the position of

: business people

tors to get a clear picture of company
operations. You simply cannot have it
both ways.

Congress and the Treasury have a
self-serving interest in avoiding such
changes, since inflation acts as a hid-
den tax. Tax revenues increase auto-
matically as inflation pushes both com-
panies and individuals into higher tax
brackets.

Politicians avoid the onus of raising
taxes, and enjoy the benefit of adjust-
ing taxes through cuts every few years.

ALL THESE objections and points of
view pale in today’s inflation-rocked
climate. Inflation was a problem we
colld live with as long as inflation
stayed at low rates.

Double digit inflation creates a new
set of economic standards and con- -
cerns which must be faced.

Reporting the effect of inflation is
vital — vital to managers who need
solid information to make business de-
cisions, and vital to investors, large
and small, whose participation in the
marketplace provides a steady source
of capital néeded to build a strong eco-
nomic base. Continuing to conceal,
rather than reveal, the effect of infla-
tion cannot be justified.

Our free capital markets rely heavi-
1y on credible, meaningful financtal in-
formation. FASB Statement No.,33-af-
fords an excellent opportunity for ac-
counting data to illustrate the impact
on inflation on our evaryday lives. \

Its unique provisions, which aliow
and indeed
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THREE WEST Bloomfield
businessmen and a New York
investment banking firm have
reached an agreement to purchase
Q;llied Supermarket's 1.4 million*

uare-foot warehouse in Livonia,
one of the largest industrial -
complexes in the area, for more
than $16 million from Bradford
Trust Co. Biyers are RSP Resource
Associates, whose principals are
Spencer Partich, Mickey Shapiro
and M. Martin Rom, and .
Oppenhenmcr-l.wnma Partners lm:‘
2 wholly owned subsidiary of -
Oppenheimer & Co. of New York.
‘The facility cost $33 million in 1969
with $6-7 million worth of
equipment. When it opened, the
complex was hailed as the nation's
largest and most efficient food
distribution center. Bradford Trust
is trustee for $28.7 million of
Livonia industrial revenue bonds on
which Allied Supermarkets is in .
default. Allied, which operates
Great Scott stores in Detroit, is in
Chapter XI bankruptcy.

' DETROIT heads the list of
the state’s top 50 industrial cities in
terms of manufacturing plants,
according to the Michigan
Manufacturer and Financial
Review. Detroit listed 2,259 plants
for 1980. Grand Rapids followed
with 768, Warren with 539, Troy
with 356"and Kalamazoo with 277.
Livenia was sixth with 265.
Southfield was 14th with 173,
Farmington Hills 26th with 106, - -
Plymouth 31st with 83, Farmington | .
35th with 83 and Birmingham
placed 47th with 53 plants.
Statewide, there were 15,030 plants
listed in the Directory of Michigan
Manufacturers for 1980. That
represents a 3 percent increase dver
1979 totals. Wayne County had 3,514
plants compared to Oakland
County’s 2,107.

LT. GOV. James Brickley
says figures from the Michigan
Department of Commerde's Ofﬁce
of Economic Development show the
new General Motors assembly plant
in'Orion Township will generate a
totat of 2,516 jobs and more than
$58 million in personal income for
the construetion industry during the
two years it will take to build.

AMERICAN Motors Corp. has
expanded its franchised Renault
sales and service network to 1,007
dealerships in the United States.
When AMC assumed marketing
responsibilities for Renault last
April, there were 320 dealers. By
the end of the 1980'model year,
AMC plans more than 1,300
dealerships with a goal of 1,600 in
the US. Renault sales in the U.S..
reached a record high in March.

LIBERTY State Bank & Trust
won the fourth annual Bank
Advertising Awards commpetition
for individual radio commercials
‘which honors the best bank
advertising. Desmond & Associates
Inc. is the bank’s ad agency.

MANUFACTURERS Bank
opened a new branchat 1749 .-
Woodward in Bloomfield Township.
Branch officer is Thomas Cobb.

' FIRST QUARTER results
show a decline of 258 domestic new
car dealerships in the US,,
according to an Automotive News
report. The report found 23,121

clearly signal signal that the profes-

sional does not have the final answer

on how to account for inflation. What Is

equally clear is that it is high time wé
begin.

Such an nyponunity should lead toa
calm amd reasoned giscussion of what
c¢hanges may be neefled in government
policies to reduce the confiscatory as-

|| reported a gair of 36 dealerships, .

operation on Apnl 1,
‘compared wi 23 379 at the
beginning of 1980 — the biggest
first quarter loss and the third .
biggest loss of any quarterin 19-;
years. Chrysler lost 152 dealerships,
Ford 97 and GM was down 30. AMC

During 1979, 672 outlets clnsed

chairman of the Metro Detroit State
of Israel Bonds .construction and
real estate division.

LORIS J. CHARCHIAN of Troy
was appointed vice president of the
Formsprag division of Dana Corp.
Charchian joined the company in

* 1965 as chief englneer.

" JOHNM. DICREY was appointed
director of marketing at Providence
Hospital in Solllhﬂelrl Dickey joined

+ rope in Brussels. He has been with

should be altered to account for an in-  pects of our current tax policies, to en- CITICORP has acquired,
flation loss without some form of infla- ~ courage the development of capital, ex- | through a subsidiary, the assets of
tion accounting that permits both gov-  pansion of jobs and communicating the | Computer Professionals Unlimited
ernment taxmen and interested inves- problem to defeat inflation itself. of Southtield. CPU provides
fihancially oriented data processing
M services to more than 400 credit
unioas in 15 states from data
centersin -
Ford since 1959. - h
the Providence staff after receiving Simons Michelson Zieve Inc., Ad- JUSINESSES wishing to
. amaster of health services adminis-  vertising in Troy announced JAMES submit itéms for Marketplace .
tration degree from the University BEERS has joined the agency as an should send them to Ron Garbi
of Michigan, ;rlt;;mm an&i Ndl?gmk BBeEe]l Observer & Ecceatric Newspapers,
. as creative r. 1225 Bowers, Birmingham £8012,
w‘fﬂ&" ?m"}:}’ C;I{L:N:Bzgag comes to the company from Barkley Notices of meetings must be
: & Evergreen. Bendler has been with recelved by the Monday preceeding
Ford Tractor Intercontipental Oper- SMZ since 1977,
ations, headquartered in Troy. since ¢ . Thm-;d:y publication. Please -,
,Chuchman was formerly manager SANDRA S. BANKS was named | | Includeacontact person and
'of Ford Tractor Operations — Eu-  art director at Dnuce:/Pm & Asso- telephone number. o

clates Inc. In Southfleld. |
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