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Mrs. Virgll Gagnon has a
Job with the Westland Chamber
of Commerce that she finds
“‘the most fascinating and the
most frustrating” of any she’s
ever held,

Fascinating, because being
executive secretary of the
chamber keeps Harrlet Gagnon
in close touch with the gallop-
tng development of the area

‘Women On The Go’

Chamber Secreta'i'y
Kept On The Gallop

that has been her home for
29 years.,

Frustrating, because she
sometimes runs cut of time and
answers serving the Chamber
and of people of the commun-
ity.
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“1 HAVE 12 bosses and they
are all

marvelous,” Harriet

8y MARGARET MILLER

C. of C. board of directors,

“But when I took tnis job,
they asked me Uf I'd fill in
until the organization was built
up to the point where they
could hire a trained profes-
sional in the field,

“So 1 guess that means that
11 do a good job I'll get
fired,”

Mrs. Gagnun, wife of awests
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land City councilman, began
her present duties last March,
but she was n on the cham-
ber's organization from its be-
ginning.
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THE GROUP came into being
“in the middle of our lving
room floor™ in 1963, she satd,

At that time, the area that
now is the city of Westland
was still Nankin Township, and
Virgil Gagnon had not yet re-
tired from his service station
and garage business,

As organization got under=
way, Harrlet Gagnon was the
ctamber’s  first secretary.
“Unoffietal and unpaid,” she
explained.

Then Ted Kuckelman, of
Belteville, who had organized
several chambers of come
merce, was bired as executive
secretary.

MRS, GAGNON gave Kuckel-
man a hand on various projects
frequently, untfl last March,
when he retired, for the third
time and at the age of 80.

At that point, Mrs. Gagnon
said, John Nolan, of the West-
land shopping center, told her
the board of directors had de~
cided they would like a re-
placement who would be fam-
iliar with the area and its bus-
inesses. They asked her totake
an the job,

Harrlet Gagnon describes the
Chanber of Commerce as a
“rjublic relations agent for the
city.” Carrying out its work
involves a day full of activity,
she finds

WHEN HER telephone rings,
it might be a resident come
pluining of broken glass in the
street near his house, or somes
one wanting information about
tax bills, or, recently, a query
about when the next beauty cone
test would be held in Westland,

The day*s mailusually brings
requests for city maps of infor=
mation on governmental resi-
dents. Or an outline of the
sehool  districts--there are
seven of them that take inparts
of Westland, Or questions about
the community from prospecs
tive residents.

1 TRY to refer them all to
the best source for answering
the question,” Mrs. Gagnon
said, “but sometimes 1 have
to check out the answer my-
selt.”

That's what occupies part of
her time outside the office,
along with visiting Westiand
business people to enlist new
Chamber of Commerce mem=
bers. As of now, she figures
the chamber includes 35 to
140 per cent of the business in
town.

WHILE WATCHING the great
growth of the area where she
lived, Harriet Gagnon has been
associated with several of its
businesses.
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merce office.

“1 held a number of jobs
while my two sons were grow-
ing up,” she said, “but I nev-
er wanted to be away from

in school, so 1 changed po-
sitions frequently.”
For five years, from 1961

to 1966, she ran the first Ton=
quish post office.

My husband’s service sta-
tion got 50 many requests for
stamps and money orders that
I decided to set up a statlon
in the corner of the garage,”
she said.

“At first 1 just handled
stamps, but later we had money
orders, special delivery and
parcel post.’”

AT CHRISTMAS TIME, the
postal service required twoex-
tra helpers and more room
than the service statlon could
spare.

Mrs. Gagnon helped organe
ize the Business and Profes-
stonal Women's club of West-
land and was its first presie
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