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What’s

next?

Insurance
for your pet

By JUDITH BERNE

VeteCare is a new health mainte-
nance organization — for pets.

The plan, the brainchild of a diverse
group of area business people, goes
public this week in the tri-county area.
If successful, plans are to expand it
throughout ‘the state, and then nation-
wide, according to proponents.

VeteCare's leadership — Melvin
Smith of Southfield, Jamal Shallal of
West Bloomfield and Robert Williams
of Detroit — shy away from terming it
“pet insurance.”

They bill it “Michigan’s first pre-
paid comprehensive health care plan
for dogs and cats.” Two health care
packages are offered.

The $80 basic plan covers unlimited
hospitalization or in-clinic care; care
and treatment of illness and minor ac-
cidental injuries; regular check-ups in-
cluding immunizations; pre and post-
natal care; basic puppy and Kitten care;
nutritional advice and routine eye and
ear exams.

The $130 added benefit plan includes
the basic plan plus: neutering services
for a healthy animal, spaying of an in-
fected female animal, Caesarean sec-
tion, tail decking, heartworm treat-
ment, joint surgery and open and
closed reduction of fractures.

A $5 co-payment after the first visit
plus any referral fees over $100 are ad-
ditional costs to the subscriber.

The veterinarian is guaranteed
$41.25 per year under the basic plan
and $68.75 under the deluxe offering.
Emergency care is covered as long as
it comes during the veterinarian's nor-
mal office hours.

“THE SUBSCRIBERS are there, the
market is there. We have to get the
vets,” says Shallal, the researcher in
the group. .

Subscribers must be sold on the idea
that they will get good basic preventa-
tive care for their pets with safeguards
against contingencies. They are limited
to velerinarians who have agreed to
participate in the plan.

Vets must be sold on the idea that the
volume of guaranteed, routine business
will more than offset the number of
pets which require extensive treatment
under the health plan.

For that task, the group has hired
Sandra Ruby of West Bloomfield as
coordinator of veterinarian services.

Mrs. Ruby will make the rounds of
local animal hospitals to sell the plan
to the veterinarians. Her initial task is
to sign up one vet in each community.

“We're going to know very quickly,”
says Smith, VeteCare’s chairman and
chief executive officer. “And the first
vet who goes with us in Birmingham is
going to wind up getting a lot of folks.
it's a numbers game.”

“The Blue Cross system has kind of
engulfed people,” he says. “Our biggest
problem is educating i.e veterinarian
between the claims and pre-paid sys-
tem.”

“Veterinarians are very conserva-
tive,” Smith reports. “They really rep-
resent the last bastion of a strictly cash
business.”

Smith argues thal not even the most
popular veterinarian is 100 percent

busy. He says national statistics show
that just 40 percent of pet owners uti-
lize veterinary services. .

THE VETECARE BACKERS ac-
knowledge they aren't the first to have
the idea of pet insurance in this area.

In 1970, a group approached it from
the claims processing (Blue Cross) sys-
tem, Shallal reports. It didn't get off
the ground.

“No one can invest that kind of mon-
ey to pay claims,” Smith says. It
would take miltions and millions.”

“[ guess it all started because a lot of
us have animals,” Smith adds, although
he has been known to make joking re-
marks about “my wife’s cat.”

Shalla, says neither his bird nor rab-
bit qualify for the insurance.

Williams, in charge of marketing and
advertising, has a German Shepherd
dog.

Mrs. Ruby's household includes a
dog, cat and a bird.

Smith admits that after business
meetings are concluded, they may all
sit around “telling dog stories.”

They are proud of the diversity of
their board and investors which include
people of different races, religions and
national origins whose professions in-
clude medicine, law, business and vet-
erinary medicine.

They report 9,000 shares of common
stock and 41,000 of preferred have
been sold. They say there has bgen both
interest and help from Dr. Jack Judy, 2
professor and associate dean of the
School of Veterinary Medicine at Mich-
igan State University.

Auto club
names

Charles Cone
as data chief

Farmington Hills resident Charles
Cone has been named to the new posi-
tion of director of data processing for
the Autornobile Club of Michigan.

Cone, 54, had been assistant director
of the Auto Club’s administrative and
financial operations since 1975. Cone
will direct the club’s systems and pro-
gramming, operations and technical
support areas. .

He joined the Auto Club in 1873 as
systems and programming group man-
ager after retiring from the US. Air
Force with the rank of Colonel.

He earned his bachelor's degree in
business from Ohio State University
and a master’s degree in computer sci-
ence from Texas A&M University.

He is past director of the Data Pro-
cessing Management Association and
the American Seciety of Military Engi-
neers.

He is a member of the Society of Ad-
vancement of Management, the Associ-
ation of computing machinery and Al-
pha Kappa Psi fraternity. He also is

- treasurer of the Damascus Comandery

42 in Detroit and is a member of sever-
al other Masonic orders.
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SUMMER CLOSE-OUT

Now Thru August 6th
50% OFF

GUYS & GALS SHORT- SLEEVE
BLOUSES AND SHIRTS, SHORT SETS &
SHORTS and LEVIHATS

Stock:

Reg. $25 to $29
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SUNSET SPeCIAL

It pays to come early! Our early evening
menu features great values on sefected
dinner favorites. Complete with Charley's
Chowder, Salad, Hot Bread, and your
cholce of Vegetable. Just-$4.75 to $9.75
per dinner. You really get your net’s

Sun 4-6 p.m.

Fine Seafood In the Chuck Muer tradition

CGrand River at 1-96 - Farmington Hills - 478-3800
American Express Honored
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Laundromat
34745 Grand River
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PATIO BLOCKS
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CASH & CARRY
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SALE ENDS 8-9-80
8x16-1% GREEN 40° EA.

WE STOCK OTHER SIZES
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13075 NEWBURGH
Livonia, Mi.
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COMPUTER

Computer lianguage,
Program Writing

computers

and reservations.

SPECTRUM
COMPUTERS

MONDAY - FRIDAY 10-7:30 SAT. (6

PROGRAMMING

Weekly
3DAY SESSIONS F |
rawers. Casters |
From for easy !
7PM-9:30PM movement.

o Liearn elements of BASIC

« Classes include use of

Call 55¢-9092 for information

26618 Southfield, Lathrup Village
3 Blks. South of 11 Mile » 552-5092

o

Stmarc design in
solid pine with
simulated slate ‘

Country Pine

with matching
bar stoals with |
padded seats

Finished in ‘

s
20th Annual China:
STOREWIDE MID-SUMMER Reg. $1389
SaloSt111 | V
7
|
Rectangular Dining Room Table Reg. $663
Salo $551
p Side Chair Reg. 5234 Salo $187 |1
‘Arm Chair Reg. $265 Sale $212
The entire 33 7

multi-functional
“Consensus” collection!
by Drexel

is now sale priced
at 20% off!

Host the 80’s elegantly
in pecan solids and

veneers,brass-finished
hardware and bronze glass.

Orchard-10 IGA

24065 Orchard Lake
Mon.-Fri. 9-9
Sat.8-9+Sun. 9-5

(COUPON & A HALF )

ORCHARD-10 gives you 50%
more on all (cents off) manufac-
turers’ coupons up to and in-
cluding 50¢ face vatue. Other re-
tailers and free coupons exclud-
ed. Limit 1 coupon for any one
product. Coupon plus 50%
bonus cannot exceed price .of
the item. Offer in effect now
Uhrough August 3, 1980.

King Size
White Bread

$ 1288 With this coupon

Limit2par customerthru Augustth
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PINE LAKE WALL KINGSHOODCENTER  ELODY PLAZA

Plus abundant storage and Drexe! craftsmanship so rare in
contemporary furniture! Consult one of our 1.D.S. or A.S..D.
designers today. Register for $20,000 in grand prizes in the
nationwide Drexe! Heritage Sweepstakes!

Watch for the Grand Opening of our new Ann Arbor Storel

ay Interiors

Bench
Reg. $169
Sale $151

GRADE A BUTTER BASTED
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