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]artenders wamh out for

‘n-u!h or ncuon7

A bartender is really a great guy (or
gal), a combination of mentor, psychol-
ogist, listener and friend.

Or, a bartender doesn'f give a darn;
he’s there to push booze and make mon-
ey. So what if he's serving an alcoholic
or some big spender who won’t have
enough of his paycheck left to feed his
family.

Chip, one of the suburban bartenders
interviewed, has owned his own bar for
the past 12 years.

“Refuse to serve?” he repeated. “We
do it all the time. I believe anyone who
can't hold his drink has a drinking
problem.

“We are alert to some alcoholics and
some we can't label. You don’t always
know ‘whether or not you're contribut-
ing to the delinquency of an adult.”

He, said that capacities differ and
sometimes it is difficult to tell. “Get-
ting a customer’s car keys and calling a
cab’ s part of preventive maintenance
inalar.”

“My phnlosophy is don’t push drinks.
I have told all my waitresses that, I
also tell them that when it comes to
food and service, the customer is al-
ways right. When it comes to conduct
and drick, the establishment is right.”

HIS EXPERIENCE has been with
neighborhood or family-type bars
where they do nof have to deal with
many transients.

He said frequently, when a regular
patron joins Alcoholics Anonymous or
goes on the wagon, they miss the social
scene of their favorite pub. They miss
the sports talk and their friends.

“They’ll come in and order a Coke or
soda water and warn me that it anyone
buys a round, make sure his is soda wa-
ter. They’ll come in with their wives
and drink their soda water or Coke.
They don’t mind if their wives have a
drink.”

Chip added that when they say, “And
even if I ask for a drink, just give me
soda water,” he is concerned abon! how
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long they will stick to their resolution.

The former owner of Chip's bar
cashed pay checks, a practice that Chip
stopped. More of the paychecks reach
home “aiid besides, I don't like having
all that money around.”

He also got rid of the games which
can spark arguments. Insurance rates
for bars go up when there are games on
the premises.

“I don’t.expect my wall to

not serve hirn, even if he.comes back
the next day and apc)logim He is po-
tentional trouble,” v,

CHIP AND TOM‘agreed the Western

bars are more dx(ﬁculr. to run than a
family typepub, !*
_ “There’s something about the whole
old West macho
places that
of behavior,” said Tom.

Tom’s frequent strolls through the
pub are not just to’say hello to friends.
They are scouting excursions to check
for potential trouble.

“I prefer the soft approach,” said
Tom. “T usually go back and tell the
person that there’s a phone call fer him
and he can take it in my office. Once
we're in there, we-sit and talk for a
while before I see him on his way
home. They usually calm down and
thank me. There is never any trouble.”

Neither Tom nok Chip have ever

an AA

of those
a different kind

break up loud arguments or brawls.
Some waitresses can handle a situation
very quietly-and easily, with a few
words.

“If we have to call the police to eject
a drunk, he does not come back. We do
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tive for discussion:or information on

how the organization would like them &

to deal with alcoholics.

CAROL SAID, “We can't serve a
drunk legally. But sometimes, it's hard
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in the Tri-County area. We can save you
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"We believe that poor food is expensive at
any price, so we carry brands you know.”
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of 8 Mile

to tell. They'll walk in and be perfectly
normal. I have taken a first drink away
and replaced it with a cup of coffee
many times.”

She said Christmas is e worst time
of the year for bartenders and wai-
tresses. “They come in for lunch and a
little Christmas party. They go back to
the office and decide they're too drunk
to work, so they come back here.

“Of course, an individual can be af-
fected by alcohol different ways at dif-
ferent times. Sometimes they can drink
a lot with no ill effects..The next time,
one or two drinks and they’re drunk. It

I roblem drinkers

has to do with their physlcal health.”

Carol knows her customers. She
shares their joys and their sorrows
“and sometimes I cry a lot.”

She persuades them to have an
orange juice or a cola. She puts them
on coffee, inquires about transportation
and often gets a friend to drive them
home.

“They come back the next day and
thank me,” she said. She encourages al-
coholics to stick to non-aleoholic bever-
ages and runs a tight ship.

“And we never push drinks,” she
added.
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's most fashionable look in'"
Whilte or Yetlow Gold. :

Pick a fresh idea from

Ray Interiprs’
garden of Drexel §
Heritage

where our professional registered interior designers
nurture YOUR taste in home furnishings — cultivate
it with perennial styles — and color it with spring
hues like the peach blossom tones new for the
eighties. Our own workrooms complete the
arrangement with custom window treatments
and reupholstery—all at agreeable prices.

Come visit us soon and see the many
distinctive items now on sale!

Ray Interiors

£{Nine Mile Rd. Michigan's first Drexel. mn'ugc% store
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42"x8' Section
Spruce

x$i2 95

C&C  Reg, 14.95

ALL PRICES
c&C

522.95

DIPLOMAT
6'x8’ Section
2" Spruce

C&C Reg.25.95
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$22. 95;

Cc&C

[FRENCH GOTHIC

6'x8" Section

V2" Spruce /\

Reg. 25.95,

PRICES
GOOD
THRU 4-30-81

C&C
Reg. 28.95

HAMPTON
6°x8’ Section
¥ Spruce

526.95

6'x8’ Section
¥:" Spruce

ARLINGTON

 $26. 95

. C&C
Reg. 28.95

Rustic Cedar

S o o0

Hand Split
£z Western Rough
} RED CEDAR
“ 10°-2 Rail Sections
J and Line Post C&C

$13.95

6'x8’ Section
%7;Spruce
SFECIAL

C&C Re 29.95

AVAILABLE FOR IMMEDIA TE PICK-UP AT %

FENCE SPEL] ALISTS

33035 Begchwood !
Westland
425-4227

-BASKETWEAVE
Pre-Stained Redwood
6'x8’ Section 2" Spruce

529.95

.C8C  Reg.32.95

. 356-6166
« 2055 Haggerty Road

i PO S S |

SHADOW BOA

%30.95

C&C Reg. 33.95

4 DAY CUSTOMER PICK-UP AT

/HAGGERTY
) %LU MBER &S

6'x8' Section
2" Spruce M

SPECIAL

624-4551
HOURS: Mon.-Fri. 86 Sal. 8-5, Sun, 10-3
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. Mon., Thurs., .
OPEN SUNDAY 12 - 4 IN ANN ARBOR ONLY!
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