For installation

Bell pitches new rates

Michigan Bell is reaching out and touching the

pocketbooks of telephone customers — some heavi-

1y, some Lightly. .

In two announcements last week, the telephone
company said:

@ It propeses to change installation rates for
single-family residences, eliminating the flat in-
stallation fee. Customers would pay only for an em-
ployee’s time spent at the home. .

TouchTone service into two distinet charges — one

. monthly rate for TouchTone line facilities and a

separate rate for each TouchTone phone. Touch-
Tone line charges would be reduced to $1.15 for
residence customers and would remain $2.39 for
businesses.

DETROIT AREA businesses by mid-1982 will be

among firms in 16 cities to be linked in a digital
i A

e It's picture phones for
in the Detrait area. The pitch: Face-to-face phone
meetings are less expensive than long-distarice
travel.

NEW INSTALLATION charges to homeowners
would be repriced and based strictly on the time it
takes to do the work. _

"“Today we charge every residental customer the
same amount for installing a telephone, even
though we may have to spend hours putting in one
customer’s phone and only minutes connecting an-
other one,” said Donald M. Lambe, Michigan Bell
assistant vice president.

Under changes Bell proposed to the Michigan
Public Service Commission, simple business and
residence instaliations would be $18 for the first 15
minutes of work,on a customer’s premises, plus
$10.50 for each additional 15-minute increment.

For example, a typical new-order installation in
a single-family home may require an average of 45
minutes of installer time on the customer premises.
Under the present system, the customer is billed
fof following items separately: $3.15 for each jack,
$3.15 for handling for each Bell-supplied phone,
$9.43 for each inside wire and $12.56 in service or-
der/premise work charges. The charges are the
same regardless of the amount of time it takes to
complete the job.

UNDER PROPOSED changes, the customer
would pay for the minutes spent on the premises, or
$39 ($18 for the first 15 minutes plus $21 for an
additional 30 minutes).

Customers would continue to have the option of
picking up their phones from company locations.

Other proposed changes include:

® Elimination of the monthly charge for wiring
and jacks for single-line telephones. Instead these
costs would be paid for at the time service is in-
stalled.

® Increasing the customer eredit for returning
Michigan Bell phones to the company from $2.50 to
$5 per phone.

® Separating the current monthly rate for

network.

American Telephone and Telegraph Co., Michi-
gan Bell's corporate parent, has filed .a request
with the Federal Communications ‘Comtnission to
offer a new, two-way video teleconferencing ser-
vice.
With Picturephone Meeting Service (PIS), busi-
nesses are able to conduct meetings and share visu-
al information with participants in distant cities
without having to travel any farther than a PMS

, teleconference room.

The service would transmit in full color over a
network of satellite and land facilities. ~ *

AT&T SAID it would make the service available
to customeys in two ways.

A customer could use a publie room, which AT&T
plans to build in each of the 42 cities it will service.

Or customers could choose to build private: video
teleconference rooms on their own premisess. Any
room, public or private could be used.

Besides enabling meeting participants to see and
talk to each other, each video teleconference room
would be equipped with cameras to display charts,
slides and other graphic materials, a copy mathine
to reproduce copies of images displayed on the in-
coming monitor and a video tape recorder to
record incoming or outgoing picture and sound.

TYPICAL CHARGES for a customer using 1:w0
AT&T rooms to conduct a one-hour meeting <be-
tween Detroit and Chicago would be $970. A similar
one-hour meeting between Detroit and Los Angel'es
would cost the user $1,770. N

Charges for calls placed from private customer
roars would be lower: $600 for a one-hour Detroit -
Chicago meetings and $1,400 for one-bour Detroit-
Los Angeles sessions.

Customers installing private rooms would pay
one-time Bell system installation charges of
$124,800, as well as monthly equipment rental and
aceess fee of $13,420. In addition, there would be a
monthly charge of $250 per mile to connect each
room to Bell system.

‘The Qakland County Chamber of
in Pontiac, an-
nounced the selection of its 1982 offi-
cers and directors of th north Oakland

Commerce, based

QOakland
chamber

organization.

Fred C. Se¢ley, vice president in
charge of real estate for Perry Drug
Stores, was elected chairman of _the

Lary Crake, of the 308,Bow! Lounge,
will serye as vice chairman of govern-
mental affairs.

Paul Felice, owner of Felice Quality
Market, will be chairman of marketing
and promotion.

. " ‘Tom Sandon, CPA, will be vice chair-
board of the 1,000-business organiza- bt <o
ples new tion. He has been a director since 1978, " of membership services.
. Ann Cornwall, manager of communi- Jim Helmrich, manager of commu-
Offlcers ty relations for-Pontiac Motor Division,  nity relations for Michigan Bell will
is chairperson-elect. She will oversee  serve s vice chairman of community
fund-raising. serives:
—
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Dutch Auction
Evergj Book
In Qur Store
Priced

10%
OFF

Week of
Jan. 7 thru 13

Save an additional

10%

SAVE 10% TO 20% DURING OUR STOREWIDE H
SALE OF FINE TRADITIONAL . <l
FURNISHING AND ACCESSORIES! :
Almost everything is on Sale: furniture, carpeting :
and walt decor by HENREDON, ETHAN ALLEN,
CENTURY, HICKORY, STATTON, HARDEN and
many, many more. Every one of our fine
bothi

HOME

tock an
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JANUARY MUSICAL INSTRUMENT
CLEARANCE!

PIANOS

. Huge savings on large group of
new and used consoles, spinets
and grand planos. Select from
such names as STEINWAY,
SOHMER, KRAKAUER, EVER-
ETT, CONN, WURLITZER.

MANY TO CHOOSE FROM—

BAND INSTRUMENTS

Our entire inventory of band and s!rin§k 2d
instruments drastically reduced...

Here’s a sample!
Gemeindhardt Flute s

reg. $329 NOW $ 195
. Bundy Alto Sax

reg. $639 NOW$‘|359
Bundy Cornets, Trumpets, Trombon es
reg. $344.50 NOWs 19}750
Selmer MK VII Tenor Sax

~vow*159.0

reg. $2275
Gemeindhardt 3S
ORGANS Solid Silver Fiute
20% to 40% off prices on every new
and used Spinet or console organ in reg. $775 now*465

stock. Excellent selection of recondi-
tioned trade-
ins, starting

aslow as

395"

Guitars - Save up to 60%
Comparable price reductions
on every instrument in stock

HAMMELL MUSIC INC.

15360 Middlebelt, Livonia

427-0040

e

OFF

special orders, and our Interior Design Services are
available without extra charge. Whatever your

Bloomfield Hills  644-7370

with thised choices: we have fumiture gollections for every
room...American Traditional, Country French, 18th
e dan 1 Century...in a beautiful array of woods and finishes.
" Visit our China and Gift Shop for china, crystal,
: silver and giftware selections AT WINTER SALE
+Servica H PRICES! Sale ends 3/6/62.
«Selection : B
«Specil Orers iovsa ¢
+Git Certicates : “MASTERCARD »”
«Mai Orders Welcome - 1 *WIGGSCHARGE
: Y &
-PAGES & PAGES, LTD. : P socarv
BOOK SHOP :
Loshmare's ot :
Honters! tT -Mi
i o ‘ Telegraph at Long Lake Road (18-Mile)
Tet: 856-6277 H

Picture

Yourself or

Your Loved Ty

- One at » ot
Franklin Club sa=

Apartments

Senior Adult
Living at Its Best!

Ruth Hulbert. Bernadine Blosser and Elizabeth Aitkins

were among the residents vho enjoyed arecent art fair at

Franklin Club.
Y
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Lifeis free ¢+f worries at Franklin Club Apartments,where  Elizabeth Heaton has her hair done in the beauty shop.

therent inclides professional security and 24-houremer-  one of the many services available for Franklin Club
gency serviges. . residents. ¢

il
i

“This is the finest an,d nicest place to live,” said Joseph  Franklin Club's courtesy van s availabie daily o take resi-
Marks. “The food is »excellent, and there are plenty of  dents shopping and dining. as vell to medical appoint-
activities. ments.

Our luxurious one ant 1 two-bedroom fully carpeted apartments stast lrom only $485 a month. including kitchens and
all utilities. Our residé nts énjoy a fuli calendar of spezial events: Catholic, Protestant and Jewish worship services:
numerous amenities s-uch as a library, billiards reom, community lounge. card room. theatre. exercise salon. and
beauty and barber shoj 3s. Frankiin Club is an adult apartment complex for active people. It is not a nursing home.

We would like to tel you more about the benefits of living at Frankiin Club Apartments. Be
our guest for lunch_or dinner. Don’t miss out. Only a few apartments are still available.

NedU e 28301 Franilin Road, Southfield
- IV’ - Just oft Northwestern and 12 Mile Road
Q o
A FRANKLIN  hone a58-2810

&CLUB APARTMENTS Hy i




