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OCCexpands  Auto dealers seek

a ‘Ms.’ for show

its computer
. for growth

Oakland Communlty College will
apend $185,388 to upgrade its computer
system.

OCC trustees Inst week approved the
expenditure to expand the computer
system In order to accommodate more
astudents and faculty.

OCC President Robert F. Roclols ex.
plalned that admintstrators didn't an-
tclpate the expense when they bought
the IBM computer two years ago.

“We thought then it would last 10
years. But there's been an exceptional
growth in the use the computers just
over the past two years.”

Computer terminals are used o data
processing instruction, academic areas
Such as blology, counseling, career gui-
danee, and for reparts on admisslons,
reglsiration and financial aid.

Applications are being accepted
from women who would lke to com-
pete for the title “Ms. Detrolt Auto
Skow,"” according to Martin J, “Hoot"
Mclnerney, Auto Show chairman and
gnwner of Northland Chrysler-Plymouth

C.

Formerly called the “Mlss Detrolt
Auto Show" compelition, the title has
been changed Lhis year to reflect a
growing preference by women for the
designation Ma. instead of Miss or Mrs,

‘The winner of this year’s competition
wlll recelve a $500 U.S. Savings Bond,
2aid Mclnerney, There 13 no entry fee,
Semi-flnalists will be selected In mld-
December. Final competition will be
steged in January.

CONTESTANTS must be 18 years of
age or older and must live In Michigan
full-ttme.

OCC sponsors culinary arts open

The Oakland Communily College
De; Is

P B

its third culinary arts open house at the
Orchard Rldge campus, Thursday, Dec.

18.

‘The two-hour open house, which will
be In Tirrell Hall, begins at 7 p.m. The
publle Is Invited.

Anyone working under contract ot
the show elther as a model or narrator,
or for the Detrolt Auto Dealers Azsoci-
ation, or for Yaffe Berllne, Inc., adver-
tising/publle relations agency for the
show, ks not eligible to enter,

‘The winner must agree to appear at
the show and maka other appearances
for publiclty and promotion purposes,

The 67th annual Detrolt Auto Show
da.lnu are Jan. 15-24 ln Detroit's Cobo

APPLICATION forms are avallable
by phonlng or writing the Detrolt Auto
Dealers Assoclation, Sulte 126, 3290
West Blg Beaver Road, Troy 48084,
‘The phone number s §43-0250.

Deadline for applications ks Friday,
Dec. 10,

house

Students will demonstrate a varlety
of culinary techniques Including cake
decorating, tableside cooklng, vegeta-
ble carving and napkln foldlng. Re-
freshments will be served.

~

olry » brass »

‘

art »

HUNTERS SQUARE
Orchard Lk Rd at 14 Mite
Farmington Hills

Phone 851-5850

N\ MASTERCARD - VISA - AMERICAN EXPRESS

» florals »

UNCOMMONLY GREAT GIFTS
UNCOMMONLY GOOD PRICES

formerty “Moslly Baskets"

HOLIDAY HOURS
begin November 28
Mon. Tues. Sat, 10-5:30
Wed, Thurs. Frl. 10-9:00
Sunday 12-5

ulcommon market, inc.

» pottary

Ad manager

Jiit Arnone has been pro-
moted by Observer & Eccen-
Irlt:"N'nwupapnru to retall ad-

'] for

Wayne County. A 1976 gradu-.
ate of the University of Miss-
ourl School of Journalism, Ar-
nona has spent five years as a
retail-advertising sales repre-
sentative for O&E and is a
member of the Women's Ad-
vertising Club.

Have a complaint about an Oakland
County merchant but don’t know where
to turn?

Then the Cakland County Consumer
Complaint Burcau s oaly a phone calt
away.

Calling 6443577 will put you In
touck with a member of the county
Chamber of Commerce who will help
consiuniers get satisfaction and avold
litigation.

“When people call us wo ask them to
put thelr complaint In writlng, and we
send a copy to the merchant to belp In
the communlcation processs,” sald Cin-
dy Almas, chamber staft member.

“Juat the letter from us usually helps
people get satisfaction,” she sald.

For cxample, Almas said, a person
buys clothing in a store and then re-
turns scveral days later asking for a
refund. The merchant denles her re-
quest, aaying they don't refund money,
However, sbe ls sure she was never told
of the store’s polley at the time of pur-
chase.

Chamber aids buyers

who have complaints

During 1981, 105 complalnts were
filed with tho bureau, Of those 92 per-
cent were flled against merchants not
affillated with the chamber of com.
merce,

"We get very few complainis agalnst
chamber members. The system Is 4
good way for us to check our members'
performances,” she added,

Of the 105 complalnts, 44 percent
were scttled, 30 percent were closed.
Closed means the customer_was noi
necessarlly satisfled, but got a re-
sponse, Twenty-one percent look some
court action, cither small claims or
hired an attorney, and 5 percent were
ignored by the merchant.

In 1982, 72 complaints have been
filed with the bureau. Eighty-one per-
cent were against non-chamber mem-
bers, and 53 percent were settled,
Elghteen percent were closed, 10 per-
cent went on to court, 4 percent were
fgnored, and 15 percent are pending,

‘“The service Is free to any customer

“We act as the y, and, in
a case lke that, the merchant usually

refunds the money,” she sald.

of where they llve, and the
business does not have to be a member
of the chamber," Almas sald.

CUSTG SHUTTER

-

LIVONIA ~— 16230 Middlabell + 525-44:

UT TER * BIRMINGHAM — 1705

Belore purchasing
any custom
shutter, call the
Shutter Shop for a
free home
estimate. We will
beat any price and
glve you the finest
custom shutter
made, the most
professlonal
finishing and
Installation service
available, and the
expertise of 25
yaars experlence.

20
S, Woodward « 847-5581
+ST. CLAIR SHORES — 24400 Harper « 775-6128
Open Sunday 12-5
Except St. Clair Shores

SALE

Our Foreign Policy.
When the dollar goes up abroad,
our prices come down at home.

$39.95

Stde chair, Reg. $60

Right noww, the
dallar is very
sirong in Eutope.
What does that
mean? Simply that
despite inflation,
American money buys
nore overseas.
Some of our best
bargalns are 15-34'%
ofl. Su come In
and look for the

ANN ARBOR
HION Fourth Ave
a1 Farmets Harket
(313) 668 ALBY
Mon. Thuss. Fn.

SOUTHFIELD
26026 W 12 Mile Rd

L 99
Tues. Wed, Sa19-5 30, Sun 12.5

$49.95

Arm chalr, Reg, $75

red dot on our
price tag.

That's how you'll
know when you're
saving money.
Alter all, when our
cosls go up we
raise our prices,
Now, we're lowering
our prices when our
cosls go down.

1It's only fair.
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/ LOW TAR FILTERS

THE MOMENT IS RIGHT FOR IT. XN

LUCKY STRIKE L.5./M.F.T. MEANS FINE TOBACCO

Warning: The Surgeon General Has Determined
That Cigarette Smaking Is Dangesous to Your Health.

Filters Boxand Sl Pack: 12 mg, "tar”,
1.0 my. nicotiae av. per cigarette by FIC methad.




