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Midigsn Bell Telephone Co. waits
10 essh the effects n!;gms!.uledenl
lcywhich will cacse “major disrup.
tlons §) thd way customers do business”
weith tie utllity starting Jan. 1,
" s Eas
L flrst" jefore visiting company offices,
- sald ¥} J, Schlageter, Michigan
Bell vie president. .
eter detalled some of the
changq brought about by implementa-
tion of jew federal policy:
® Cptomers no longer will be akle
to et Michigan Bell business at
17 madr shoppiocg mall PhoneCenter
Stores use the stores will be trans-
ferved lo American Bell — a newly
formedBell System subsidiary.
® Citomers will not be able to pick
. uptelepones or exchange them at cus-
tomer frvice centers without making
. prior arangements by phone.
.. o Mthigan Bell will be able to pro-
-vide phoes only from its inventory and

10 “eall

l'u"a‘;"“ be able o replealsh jts atock In

THE CHANGES, Schlzgeter sald, are
the result of a Federal Communica-
Uons Commission (FCC) order raandat-
ing & new policy of competition in the
telecommunications {ndustry,

“Because the FCC has sald that the
Bell System can sell telephone equip-
ment only through a separate aubaldl.
ary, Michigan Bell lterally wil be a
phone company without phones for new
service when our inventory is gone," he
2ald, “After that, customers will bave
to get their phoncs from other sup-
pllers.

“Customers who are used to doing
business at company offices in person

- wlll feel the changes most,” Schlageter

sald, This year, Michigan Bel] has han-
died more than 900,000 face-to-face
service contacts {n its customer offices
around the atate,

‘Wayne contract cuts
eniry pay for attorneys

The Wyne County Board of Com.
rece

labor board, sald that if County Execu-

. ntly app: several
jabor codracts and appropriated mon-
ey to belzreinstato the sherif!'s morine
divislon.

The boxd approved a new bar asse-

* clatlon catact for 138 atlorneys. It es-
tablished; lower entry-level salaries,
froze cos-of-living allowances, ellml-
naled suplemental workers' compen-
sation baefits and extended the pro-
motlonal time period from 11 to 20

years.
Robertsheedy, a spokesman for the

tive-elect Willlam Lucas adheres to the
new policices for entry-level hiring and
promotlons, county costs will be signif-
{cantly reduced over Ume.

COLA benefits, amounting to $3.35
an hour, will be rolled Into attorneys®
salarles July 1 and will amount to
$6,988 cach, Attorneys will also geta 5
percent increase per year for a maxi-
mum of {our years and a $1,200 differ-
ential between position levels.

Immedlate cost to the county is esti-
mated at $470,000, according to Ed-
ward Bobowskl, county fiscal advisor.
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"Since we won't be providing the
same kinds of walk-n services any
more, we're customers to call us
first to avold possible frustration and
'u:rdlbconvenlem of wasted trips,” he

CUSTOMERS WANTING to order
equipment, service or who have ques-
tons about thelr bllls, should call the
service representative number printed
at the bottom of thelr phone bills,

For repair service, dlal one of two
centralized repalr numbers: 221-2121
for residence customers and 221.313t
for business customers,

Schlageter stressed that cuslomers
wanting phones from Michigan Bell
can order them by telcphone only as
long as the Inventory lasts,

Customers can arrange o have new
phones delivered by private parcel de-
Uvery service directly to their homes
at an addlUonal charge, he sald, or they
can pick up thefr phones at prear-

Bqlll blames FCC for cuts in service

ranged times and places,

“Phone pickup will be avallable at §8
Michigan Bell Service Centers, 94 Fo-
fomat stores and 186 service agenls
such as banks, pharmacles and super-
markels acroas the state.

ALY, SERVICE centers will accept
advance payments and service depo-
sits. Customers can contioue to pay
buhu!:’ybrlxlxlnll. at mlci:: l:hlch have a¢-
cep payments 8 andat
authorized collection agmhpul'

Also after the flrst of Lhe year, Mich-
igan Bell no longer will provide Dial-It
services such as SportsPhone (a service
mark of Phone Programs, Inc) and
Soap Scoops. Simllar services may be
offered by other suppliera at that time.

Customers with questions about the
changes should call Bell's Information
center toll-free at 800-555-5000 be-
tween B a.m. and 11 pm, weekdays and
8a.m. to5 p.m, Saturdays.
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- 'KAWALKRAKAUER, EVER .
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NEW EVERETT
CONSOLE

REG. 2095%

$198800

Used Grand Pianos
over 30 to choose from .
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W/EASY PLAY
REG. 132,00

$99 5.00 -
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Write your own loan!

Sign up for a
Comerica Cash Reserve Account.

Your line

and you pay nocharges when the tunds
are not in use; even your personal-*
ized checks are frec

of credit lets you borrow at just ;.
14.9% and gives you a
convenient way to handle holiday expenses.

To apply for your Cash Reserve Account, call us toli free:

-800-292-1300

Now you can virite yourself a loan
simply by wriling yourse!f 2 check!
Use your Comerica Cash Reserve

And for more information, send us this coupon:

By g daral vernisn
botdesign, Hlural varish (3
g, e P.B.C. S14ACOITS, For
ehhdren

ron ages-G.
oot $ 1 995

33021 Gand River, Fasmington (2 blks. enst

Monda; Thuraday, Fridsy 10-9> Oally 10-5,

Account to take care of those trouble-
some big bills and meet those budget-
killing holiday expenses. And with ils
tow 14.9 percent interest rate, you
can even use it 10 pay off your 18
and 20 percent credit card bilts,

Just think, once you're approved for
a Comerica Cash Resarve Account,
there will be no more running to the
bank; no mose torms to till out, or
approvals lo seek. Just write yourself
a check, The money is yours!

Even it you don't need money
now. it still makes sense 10 apply

‘When you apply for your Comarica
Cash Reserve Account, we can usually
give you an answeer in just 24 hours.
You'll get a line of credit from $2.000
10 $10.000. which you can use any
way you see fit.

Call our toll-froo number now to
apply for a Cash Reserva Account,
or sond in the coupon for more
inlormation. Tha 14.9 percen! Interost
rato will romain in otlect for nina
months for any account opened by
Docembaer 20, 1982, Aflar that tho
rate will lfuctuate.

Send me your free brochure on the new

" Comerica Cash Reserve Account.

HALE.

ADDRE:

crrv. STATE 1P,

HOME TELEPHONE WWORK.

Clip and Mail to:
Comerica Cash Reserve Account
Comerica Bank
PO. Box §9

Detroit. Michigan 48232
et

1oday to Jock in this low rate. [t's good
to know you have money in regserve,

Contact Comerica Bank today!

L ofarminglon Road) « 478-8850

Mattot Chars and Visa accepted of use our finance program

Call toll free for
complete information:
1-800-292-1300.
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LASTMINUTE GIFT..ONE
THAT VILL LAST A LIFETIME

4 *
Gif: Cert ficate
Looking for unk 4 wonhwhile gift for & very ypecial
Toung Sesorbernren the ages. of 10 sod 181 Usivrsiy
Computer Carp of America snd Wayne Scste Uiversicy haet

. citing, pew—and fur ucas
o o oyt secing which includes al the recres.
Hom) 188 s0u] pects of 4 good oldsfushioned residential
summet camp The computet education postion of the pr

UCCA

yerva Atemat

COMETICA, conmnt e

b
« 3203200
wo?ehl 3_‘;1'_7....-—:“““ :

UNIVERSIT COMPUTER
fully woodedacres on Pero Lake neat Lapeer,
approtimatelywne hour from Detroir.

Call nowand have a gift certificate
mailed irtime for the holidays. Gift
certificats require no money down.
You willbe contacted in January with
completeapplication details.

Michigan,

*Certifictes may be putchased for
enrollmeit for two or four-week
sessions « the UNIVERSITY
COMPUTER CAMP, Summer, 1983.

e UNVERSITY COMPUTER CABPS OF AMERICA ¥
o Dr, Joha §. Camp, Dir.
-_A_- 263 m‘l‘::l

& Derar il aaa0i

371704 o 3624459
CALL NW—INVOLVE A YOUNG PERSON
IN ANINNOVATIVE SUMMER OF FUN!
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