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ance letter

raises big flap

By Cralg Plechura
stolf wrltor

A bitter battle between two. ambu-
lance companies serving tho Farming-
ton community s brewlnx over which
{lrm has the right to use the wom
“Commusity” In its advertising,

The dlspute appears headed for
court, according to spokesmen for both
sldes in the eompet!l.lon for ambulance

co customers.

The latest salvo fired In the competi-
tion between Ci

Early has been warned by letter to stop
ualng the words “Community” in lia ad-
vertising and if the practico contlnues
“alawsuit basn't been ruled out.”

CEMS opened for business In Octo-
ber, Novi Ambulance is 10 ycars old.

and predecessors who ran the now-de-
funct Am-Care Ambulance company.
CEMS, Early clalmed, "amounts to
nothing but a new-old Am-Care.”

The city of Farmington contracts
with Novi Ambulance, or Farmington
Cit, as {ts known In the

ges and by the
two men against each other's flrm
were Nying Friday, with cach alleglng
the other provides substendard emer-
gency care.

Medical Services (CEMS), a firm head-
ed by Botsford Hospital employee Edv

], and No b
owned by John Early, concerns a nyer
Early has been distributing.

. The wording “CO AMBU-
LANCE SERVICE" printed In capltal
letters at the top nl Early’s flycr Is
called “a deliberate attempt to mmud

by Greg
rector of operations at CEMS,

The disputed fiyer s accompanicd by
a fluorescent sticker to be affixed to
the telephone which reads, In all-capl-
tal lefters, “"COMMUI A

LANCE SERVICE 24 HR. BMERGEN-
CY" and is followed by the firm's tele-
phone number in Novi and its Farming-
ton branch office address.

Also Included Is a coupon for a §10
dlscount on ambulance services.

“WE'VE HAD calls from concerned
eitizens who don't know who to call,”
Beauchemin said, “He's Implylog he's
e

Beauchemin said CEM nﬂldnll have

-~ wriiten to Earl

asking him .
and dealst the practice of ml.ng “Oum-
munlty” in his advertising.

Early said he registered the name
“‘Community Ambulance” two years in
Lansing as a divislon of the parent
company, Novi Ambulance Service.

Early’s aitorney, Allen C. Ingle, said
the name “C

rapped Early's $10 dis-
count ambulance care coupons, saylng
the offer la Inappropriate for profes-
slooal health caro services,

“I'M HOPING EMS [s one step
above. the fast.food restaurants,” sald
Beauchem!n, commenting on the
coupons sent out by Early,

When asked to mpond Early mlled
Beguchemin a “crybaby.”

If anyone is misleading the puhllc In
the matter, sald Early, it 1s di-
rectors with tles to Botsford Hosplull

Y
city, while Farmingten Hills n!ely n!-
{lclala have licensed CEMS to

primary health care provider,

Novl charges customers $110 for ad.
vanced life support runs plus §2.50 per
mile, according to Early, Beauchemln
sald the averago cost of an advanced
1lfe support run by his company is $140,
Including milenge.

Baslc Ufe support unit runs for.runs
that doo® requlre medlcal attentlon
aro $80 plus $3 per mlle at CEMS and
$95 plus $2.50 per mile at Novi.

‘The city of Farmington is particlpat-
ing 1n a study with Novl, Northvllle and
Northville Townshlp to determine
whether the four should bid on a re-
gional ambulance service.

Merchants brace
for shopquters

By Scolt Adler
staff writor

'Tis the season (o be jolly for the
many holiday shoppers in the area, but
’°i the local merchants {t'a the season
to 1

was regisicred "before CEMS was even
thought up," and hls client Early has
every right to use it In advertising.

“As far as we're concerned they
awiped our name,” Ingle sald,

Other names used by Early under the
Novl Ambulance wmbrclla include
“Alert,” “Early Ambulance,” and
“Farmlngton City Anibulance.”

. Early sald he uses the diffcrent
namea because the paront company s
Novi Ambulance but the company
serves many cities In Wayne and Oak.
hnd counu-

As the stores {ill up for December
gift buylng, they also fii! up with anoth-
er type of patron: the shoplifter,

To combat the Lne: number of
shopllfters, store owners try to match
{orces by increasing elther the store se-
curity or the amount of sales personnel,

“(shoplifting) is always a problem,
but if you prepare for it, you can cut
the problem down," aald Dave Drew,
manager of Kappy’s men's clothing
store in Hunter's Square Mall. “You
juat can set yourself up for it

According to Marge Robblas, owner

{an
company} is listed in Livonia as Llvo-
nla Ambulance,” Early sald. “In Taylor
American Ambulance {s listed aa T
lor Ambulance. S0 I'm not doing any--
thing wrong or something that hasn't

* been done In the {[eld for years.

¢

“The simple fact fa when we went up
to Garden Clty, Garden City (oftictals
and resldents) didn’t want to see the
wuniing 'Novi' on the trucks and would

y, ‘What s Novl doing way out here
ln Gurﬁcn Clty?'”

Early and hll attorney Ingle say they
are about to file 2 mulii-million lawsult
sgalnst CEMS and Botsford Hospltal
officials,

Ingle sald “IU]l all come out” n &
$28-mitlion lawsult ta bo flled "probl-
bly In the next month.” Early sald the
suit will contend that Bat.l!ord oftlclals

and CE! have

of Let's 2 novelty shop in
Hunter’s Square, shoplifting hasn't in-
cruudlnhenlare becau;couhe type

. of merchandise she carrl

“People are fr{ghlened to take blg
things out of our store,” she said. “Most
of the merchan that is taken is
small, 30 I would say our shrinkage
(loss) {s very nomlnal. Probably less
than1 percent(al tha profits).”

Robblns sald that she does Increase
personnel during the holiday season,
but no sccurity guards are hired be-
cause of the

“We boost up sales personnel during
Christmaa tima and hope our employ-
and customers are honest,” Rob-
bins sald. “We try to treat our custo-
meers with respect 20 they will respect
our merchandise,”

The Detrolt Area Chamber of Com-

to
dlmn e his firm's reputation to force

. Now! Ambutlnm out of business,

In addition, Ingle sald, Novl Ambu-
,lance Intends to file a $10-million law-
“sult agalnst the Farmington Observer
i‘l::lplpﬁl’ for articles about ambu.

08 301
On the other lld!. Beauchemin sald

merce that shoplifting is a
$500,000-a-day problem In the metro
Detroit area, Shoplifting arrests have
ncreased percent in the Dotrolt
area also, accordlng to Bob Guerrini of
the }wau Merchants Assoclation of the
Detrolt Chamber of Commerco. ‘“The
!Igm (uou 000) fs not vp excuslvely
{ln the past two ycars) but the figure ls

2 umu Iow because aup\:rmarkets are
Included and that Is where a lot of the
shopliiting occurs,”

In the Farmington area, shapllﬂlng'

arrcsts are up slightly for December,
Farmington pollce Lt. Frank Lauhoff
sald. During November, flve shoplifting
arrests were made in Farmington
while through the first half of Decem-
ber, nlne arrcsts had been made,
Lauhoff said.

Don Smith, corporate dlrector of

meley 's, said he docsn't think there s
the percentage of sho-
pllfllng. only the amount {aken increas.
©s proportionately because there are
more ahoppers at Chrmmns time,

Wiliam Helke, a security officer at
J.C. Penney's in Twelve Oaks Mall, dls-
agrees. He safd he sees a rise In the
pereentage of shoplifters.

“We get more people wanting more
things they can't atford,” Helke sald.
“Teens arc a large problem all year
round but even more so time of
year, There s also an upsurge of pros
coming into the stores.”

To atop Increase in the numbcr
of lhnpull.en, Penney'’s
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Major flooding curbed
near M-102, Grand River

By M.B. Dilfon Ward
stall writer

now provides rellef for the volume of
wawr geuerate;i::y a 10-year storm.

For Farmington Hills' Red Roof Inn
the

personnel hours and hlru l
hrscr number of part-tme help, Many
of the part-time helpers are off-duty
pollcemen, according to Helke,

The store managers agree that the
items taken most often are tha smaller
ihlnp that cnn be atuffed Into purses

pant The stores also agree
um plaln cloum seeurity offlcers are
a better way to calch the shoplifters

than uniformed guards, because they"

are less conspicucus.
Tha best deterrent to shoplliting,

“ however, ls attentive sales personnel,

secording to Helke,

Shoplifters como in all ages so there
18 no general description of a shoplifter
that is applicable, a security guard at

ow loy's sald,
aren’t mean or viclous,” she
nld. “Thoy just want somethlng for
uothlng”

Hills seeks appoiniees
to program committee

If you're a person who's always

wlshed you bad more of & say in telavi-.
on prontmmlnz. cre’s your chance.

gton Hills is looking for ap-

polnmu to its Meh_gmon cable TV

Ject, according to Farmington Hills
City Manager Lawrence Savage,
Because Novi and Farmington bave
entered eimiltaneouly with Farming-
ton Hills Into an apwn'm ent with

bnml will decide which programs are

alred and at what timea theyll be ° Hills

" broadeast.
The only quallfication for the pon-
pald puluoxu iz an interest in the sub-

be sought
from those cities as weil, Farmington
will same four persons to terms
ranging from one to three years, Novl
will name three people and Farming-
ton two.

t ’ 3 Ed )

‘The board will meet monthly as op-
cratlons get underway (broadeasting by
Metrovision is slated to begin on Jan,
1), and quarterly thereafter,

Clty offlclals arc seeking representa-
tion from the generat public and per-
baps somcone from the Leagua of
Women Voters might be advantageous
in view of thelr continuing Intereat in
the franchise operation.”

Jack's

duy' of severe flooding are over.
A $130,000 project dcslgned by u:e
Oakland County Drain C

fall, the Caddell
Drnln (known also as the Tarabusl
Creek District) improvement entalled
the Installation of a plpe under the low-
lnz an Oakland County Draln Commis-

pald for by the clly of Farmlngton HlJJ.l

Armed
rapist
escapes

‘The second rape In the clty in a week
was reported by a 14-year-old Farm-
Ington Hills girl Dec. 11,

The youngster told polico she was
walking up the sldewalk to her home
about 5:30 p.am. with her arms full of
Christmas packages when sho was
grabbed from behind by an armed
white male app 6 fect tall

hearing at 1:30
pm. Jan. 26 at the Public Works Bulld.
ing in Pontiac,

Total cost for the proposed upgrad-
Ing of the Caddell Draln District {s cati-
mated at $5,135,000. The construction

of five alorm water storage facilltics.

along the Tarabusl Creek (which trav.
erses Novl, Farmington and Farming-
ton Hills), and the removal of debris
from saveral open channels and en-
closed dralna will cornplete the projset.

Flrmlngtunmmlu has worked {rde.

Hubbell, Roth and Clark Inc,, which, at
a cost of $130,000, drafted a master
storm draln plan for the clty,

Hills, the plan represents a shift In
strategy, Biasell sald.

“Dralnage atudies done in the past
used different criteria. They anticipat-
ed all dralns belng enclosed with no
atorm water detentlon areas,

“The conclusion we've come to Is to
live with the water. We conslder it a
resource, not Just something to get rid
of,” he sald.

Storing water in detentlon areas cuts
coats, added Blasell, because it Jessens
the volume of water flowling through
pipes, which can then be constructed in
smaller dlameters, By properly antlcl-
patlng water volume travelling down-
atream trom West Bloomfield Into
Farml Hills and Livonia, the plan
achieves "n balancing act,” ho sald.

The master plen attempts “to minl-
mlze the Impact on the land” by deslgn.
Ing storage facllities along flood plains,
constructing dams In streams and ut!s
1lzing open flelds and commons areas.

Yet to be adopted by

Ploasa turn {0 Page 3

what’s Inside

and 30 years old.

The man was described as black-
haired with & heavy bulld, dressed in a
brown walst-length coat and a black

t hat,

Police sald the man clamped his left
band over the girl's mouth and held a
kitchen knife in his other hand. He then
told the glrl to put her bags down, and
led her to tha corner of the backyard.:

After asking If anyona was around
and how old she was, the suspect raped
ber, She was afterwards told to count
£0 100 and not to call the potlce because
:;l’ know where you live," polico report.

Tha girl watched her attacker, whom
she sald she had never séen before,
walk out of alght before notifying po-
lice, who met ber in the emergency
room of Botsford General Hospltal,
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NEWSLINE . . , ,458-2700
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HOME DELIVERY , 591-0500
CLASSIFIED. . . . 581-0800

Your Observer carrier whl be
stopping by this week to colloct for
the month. Ploase be ready and be |

next classified ad you plece In your
homstown newspaper,
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