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Dave Fischer, a survivor from Christmas of
work to handle the stock and the crowds during the post-Chrlat.

mas sales-and-return scason.
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Season’s unsung heroes

By Cralg Pischura
statf writer

“They always say the day after
Th, is the buslest day,” said

Sure, some of them got a Llitle short-
tempered at times but so did the
shoppers. On the whole, department
stora sales clerks have to be the unsung

- heroes of the hollday scason, .

‘The patience of Job was exhiblted by
& clerk in one exchange observed just
before Christmas in the alsles of Toys
R Us. The shopper, showing definite
signs of advanced frazzle, demanded to
know why the Ms. Pac-Man stuffed anl-
mal didn’t eome with “the munchy
things" like husband Pac-Man had.

The sales clerk politely explalned
that ahe didn't really know why the fuz-
zy little munchkin sidekicks onty ac-
company Pae-Man and not hls wife.
She suggested buying Pac.Man,

‘The woman shricked that the gift
was for her daughter, who's a girl, and
girls get Ms. Pac-Man, not Pac-Man
and “whoever heard of somethlng 50
stuptd” as Including the munchy things
with Pac-Man and not Ms. Pac-Man?
No sale.

Onc of the buslest department stores
in the country this ycar was the Kmart

TOM MANCELKA/s(att pholographee

1882, showed up for

chain. Clerks In the Farmington store
at Grand River and Halsted said
shoppers walted untll the last week bes
fore and the day after Christmas to de-
scend In droves.

recreation news

Each week the Farmington Hills
Parks and Recreation Department
will present a synopsis of upcoming
activities in this column. For fur-
thor information regarding our pro-
grdm, please contact our office at
4746115,

INDIANAPOLIS 500 TRIP — Why
plan now for the Indy 5007 Al tickets

will be sald out In March. We are offcr- .

ing.a complete two-day tour package
which will Include round-trlp deluxe
motor-coach transportatlon, one night's
lodging, baggage handling and re-
served ticket ot the Indy 500. The date
of the irip [s May 28.29. The cost Is
$135/slngle or $120/double (per per-
son). Tickets are lmlted,

YOUTI INSTRUCTIONAL BOWL-
ING ~ Farmington Hills Parks and
Recreation, In coeperation with Bel.
aire, Country and Nor-West Lancs, will
offer a comprehensive weekly program
for third., fourth- and filth-graders witl
teach individuals correct lane ap-
proach, ball delivery, timing and scor-
Ing. Classes begin the week of Jan. 17,
The time of classes wlll be 4-5:30 p.m.
during the week and 9:30-11 am at
Nor-West Lanes Saturday only. The fee

New Year
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sales clerk Pat Nawrocki of Livonia,
“But here It was busler the last week
and the day aiter Christmas.”

SHOPPERS at Kmart werc ex-
tremely polite the day after Christmas,
Nawrocki says, even though they Hned
up outslde the store before it opened
and had to wait for sales clerks to
mark down the merchandise when the

“That E.T. thog, I don't go for it”
Delaney sald. “He's over-explolted ung
Travis doesn't even know what ET. Is.

Stll, the Delaneys didn't escape the
medla blltz entirely. Travis laughed at
the mulil-colored Pac-Man puppet his
parents held and It Iooked like that toy
was headed for the check-out counter.

Sales clerk Nawrocki sald she
doesn't mind It when there are a lot o[
shoppers because “I lke to stay busy.”
‘What she doesn’t like arc shoppers who
to sce what parts

are inslde and leave the opened ltem

doors opened,
“Christmay pping, Cl tear open
lighta, tree trimmings, we sold out an
awful lot of that stufl.” aut to be scattered.

But the store atll] had an abundant
supply of E\T. wrapplng paper and
Smur{ Christmas paraphenaila.

it was hard to avold the E.T.
onslaught, the Pac-Man manta and all
the Smurf stuff on sale this Christmas
scason. There were kids slippers with
Papa Smurl’s head on the toe, ET.
talking dolls, Smurf slecping bags, E.T.
stuffed animals, Smurf broom and dust
pan set, Pac-Man bank, Pac-Man wind-

Also annoying, she sald, are custom-
ers who pigk up & plece of merchandlse
and dump' it somewhere on the other
slde of the ztore when they change
thelr mind.

AS SHE SPORE she plcked up a can-
nister of Mennen Speed Stick deodorant
someone dumped In the toy depart-
ment. “In Christmas lghts they'll open
up a package to replace onc or five

‘Store clerks cope with returns

bulbs burned out back at home,” she
sald. N

Such customers probably don't think
they're stealing, sald: the sales clerk,
but items with missing parts can't be
s0ld.

Dave Fischer had a busy tme work.
Ing In the electrentes and appliance de.
partment at Kmart. Desplte the na.
tion’s sorry economy, sales were brisk
in video game consoles, game car.
tridges and home computers. The big
sellers were Donkey Kong and Pltfa)
game caxtridges, Flscher said.

The only headaches from customers,
Fischer sald, came when the game car.
tridge they wanted was (emporarny
out of stock.

Asked how customers can afforg
such high ticket Itema In an economie
slump, Flscher sald that despite the
high unemployment rate many
shoppers bave money (o apend.

“People who have been saving up,
probably, for other things feet whey
Christmas comes it's their blg time to
splurge.'"

“up toys, etc., elc., ete. ad

John and Dalare Delancy came to
Kmart to plck up a pair of prescription
glasses but: flgured they wouldn't get
out the door without buying their son,
who's just shy of 1, another toy, But
John swore it wouldn't be any EfT.

toys.

it $12. Register at the parks and recre-
atlon office.

BILL KOCH SKI LEAGUE -- The
Bill Koch League is a cross country ski

need a sv;mlon
FAST!
“ "—m\..

club directed toward boys and glris, 7- A=Y

13 years old. The league offers lessons, P % UE’*’

games, races, club patches, = ¥

newsletiers, The flrst session will take \E[F] ¥ lﬂ

glncle‘dﬂ::m-lble nim. on three consecutive 2 ﬁﬁl
aturdays, beglnning Jan. &, at the Glen .

Oaks Ski Center, The fee Is $23 and In- Obarier & Ereentric

cludes ski rental; $13 with your own
equipment.

SNOWBALL SOFTBALL SMASH —
We wlll be hosting a 16-tcam single-
ellmination men's softball tournament
on Jan. 22 at Drake Park and the
Knlghts of Columbus ticlds: Team reg-
Istration is $50° per team, which in-
cludes softballs, umplres, scorekeeper
and trophics for the first- and second.
place teams. This is a unique winter op-
portunlty which will be played snow or
shine. Registration deadline Is Jan, 14,
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No lncmnfo In prices. "
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ICE RINK FLOODING — If you are  [ERTAWMEHA I oi ey
Interested in baving your commons or
nearby lce rink flooded, the Farming-
ton Hilis Parks and Recreation Depart-
ment can assist you.

. 32350 W. 8 Mite
-(Batween Farmington'& Marriman)
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Happy New Year

A Beautiful Store with Beautiful Furnitu
America’s most distinguished traditional furniture

@uolonial House
20292 Middlebelt Rd. (South of Eight Mite)

Livonia
Opeon Mon., Thurs. & Fri, ‘T 9 P.M,,

We Repair All Types of Chalrs
E.H. Rowley CO.

East 4th Streel » Royal Oak + 544-3636

The 25th HOUR
formerly Village Pump
; . New Year’s Party
Open House - No Cover.

g
troat your inflntion bent wallet to a good time.
. Dancing & Party Favors

474-7620.

Since 1937

*474-6900

YOUR WHEEL CHAIR CLEANED

FREE!

{WITH THIS AD)

Explres 1/31/83

INCORPORATED
11330 Woodward *Delroit - 868-6545 -

H special

GARDEN CITY
5939 Middlebell
2Btke. North of Ford Rd.

1-2200

Transmission Tumne-Up

. FREE | - auautonancs.
*8TICK SHIFTS
‘N 9 5 o :é'é"cﬁ: Jerc
’ . REAL HICLES
: b B
«HEA MEN
PLUS TOHH +MOST FOREIGN CARS
FLUID
. ALSO FORE(GN CARS
. * BOAD YEST * CHANGE FLUID * FREE TOWING
* RENEW PAN GASKET * CLEAN SCREEN .,
W X ADJUST BANDS k CHECK FOR LEAKS * 1-DAY SERVICE |
ALSO COACHES, MOTOR HOMES, VANS

. AND 4 WHEEL DRIVE VERICLES

A-1 TRANSMISSIONS

wﬁ v

WITH THIS COUPON

LIVONIA
20595 Middiabelt

XXXy

bar, ‘and

HO Freight Care.
Specuat Salecton

Lifo Liko

HOBBY STORE

AFTER-CHRISTMAS
_TRAIN SALE

Bachman

$ 299

Large Grass
at
50"xo8"

FXCALIB

SHOES.: M E N

New Bzes

(774 . ”
Distinctene Gentlearen s Foaluean

Save 20%

Weejuns® Soft

Tack II’s

ALL CHRISTMAS MERCHANDISE

25% to 50% OFF

Decomber 27 thru 31

DEARBORN
14900 Michigan Ave
2328

[ ‘bon, thew Thors. 130 ant bo § pm

&5 | FLOWERS

FARMINGTON ILLS
27899 Orchard Lade Rd
3534440

Oty Drinpry INoUghout “eptropor1on Ceten

Browanqnpe
Aog. $50.00 s 990

lce/Briar/Brown
$49

Reg. $60.00 to $63.00

"“oacnmann i ra1 ve
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HOBBY

&

. All Bass Shoes and Boots 10% to 50% OFF!
Orchard Mall » West Bloomtleld ¢ 851-5122 ¢ Sunday 12 to §

%‘;é“

8208 Mefriman
Westland
425-9720

SO v, 89299

Some Quantities Limit,
Sale Ends January 15, 15?3

HOUSE

T Bachmann
T

S
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3699,
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St Comng Pasm ‘1 499
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Mon. 10 am-8 pm
Tues 10 am-8 pm
Wed. 12:30-8 pm
Thurs, 10 am-8 pm
Fri, 10 am-8 pm
Sal. 10 sm-8 pm




