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State dlves into battle of appllance ads

cununuod from Py
:Applhnce, Inc., sald nln chocks are of-
ered on major appliances, such as
mmo equipment, only I a customer
toleave a $10 deposit.

n i3 the attorney zm:ﬂ s ofilnlon
that no depoalt s custom-
ers demand & raln check o 3dveﬁ.].|ed
{tems which are unavallable durln; the
“sale.

THE PRACTICE of requiring cus-
tomers Lo leave a nominal deposit to
ensure they'll return for the item Is
customary in tke appllance trade, Har-
tunian told a reporler for the Observer

Eccentric.

&

“It's good business to get a deposlt if
you possibly enn,” Hartuntan sald,

‘The chain’s presldent sald the loves-
tigator Kelley's offico sent to his stores
asked about an advertised speclal on a
Flsher casette tape deck on sale for
$73.90. The deck wasn't avallable after
the ad ran, Hartunlan se “'a
shipment dldn’t come in as scheduled.”

Fifty customers put a $10 deposit on
the deck and recelved Lhe ucit when it
arvived, Hartunlan sald, but the offer
wa.!n’t acceptable to the Consumer

Division rep:

’l“he company doesn't lssue’ rain
checks, Hartunlan sald, because keep-
ing track of raln checks — which may
or may not be used — makes ¢ impos-
alble to kandle his inventory.

“Wo glve them an lavolce and cal?
that a raln check,” sald.

lpeclllc model 13 & cloje-out ftem helng

« 'THE CLAIM by Hartunlan that other

appliance stores also demand cash de-
poeits or payment In advance for salo
itemus was checked out by the Observer
& Eccentrio.

Sales persoancl at Highland Appll-
ance Co, and Fretter's Appliance sald it
15 the policy at thelr stores to give a
rain check on unavallable advertised
items, These are honored unless the

“There's no money down,” safd Mark
Wecisel, salesman at Fretters South-
fleld store. “We just give them raln
checks, It'n up (n you i you wnnt It
‘when it arrives.

‘ Jerry Menyhart, salesman at World-
Wide TV In Farmington, sald his store
would aak for a cash deposit Lf the ad-

vertised Item wouldn't be ordered

agaln In bulk and the flrm had to spe-
cial order & unique model,

Hartunlan sald 1t's significant hat

‘the complainf came from the l!(nrncy

genenl'n staff and not . d!xn-n.nl!ed

"Golnlhemwnny of our stores,"
Hartunlan sald. “Take a look around.
You'll see a lot of happy people walk-
lnz out with nppllam This Industry
is self-governin, LU you en-

gagein bad bulnw pmum theword ~

geta around and people don't patronize
you.”

WHILE ACCUSING the a!lurn!y
general of harrassment, Hartunlan

v. .

~carrler - -
of the month

Farmmg}on

the 18-year-old company jm !In]shed'_ -

its buslest year, After & recent story
about the attorney -gemeral's lawsult

the Qakland Press, Har-
tunlan sald, the company’s Pontiac

store had ooe of Ita highest-volume
sales days ever.

1 don't think it'a juxﬁlied that some.
one who makes an accusation without
pmlng it can get all this attention,”

unian sald. “I'm the guy who geta
bm We're going to fight this all the
way beeause It's not true.” °

Auto Club Eicks off ...

of
u(llce kicked off a Iood drive thls week to heIp the

area's needy.

l'ﬂm Auto cm;dls encourng;ng its membcra, em-

ployees, concerned persons groups to
donato food to be distributed by N&Iz,hborhood Ser-
vices, Wayne Metro Community Scrvices Agency,
Macomb County Department of Social Services and
the Agency Councll for County Emergency Services
In Oakland,

The goal of AAA's 7‘Opernllm: Food Basket” is at
least one can of food per week per person. It's estl-
mated that if each Auto Club member

Milllken has declared a human emer-
gency [n Michigan becuase of the hunger brought on
by tho state's poor economy,” explains Maxine Swift
of the Auto Club. “There are more than 700,000 Indi-
viduals out of work statewlde and unemploymcnt fig-
ures remain at record-high levels,

“We are very concerned about our nelghbors, We
want to do all we can to help,” Swift noted.

“We're asking our employecs, members and the
public to bring In at least one can of food weekly {o
help peoplo get through what is one of the roughest

periods in history.”

brought in one 16-ounce can weekly for a month,
2,400 tons of food would be collected.
Operation Food Basket will continue as long as the
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Swlit pralsed cther organizations whlm'nelpcd to
make Christmas brighter for these {n need this year,

‘Operation Food Basket’

nddhﬁ that tha Auto Club project has the pobenwﬁ of
belnz lhe largest privately donated food project in

Food hukctl will be located at Auto Club branches
and other centers for the drive,

The Auto Club is sceking canned goods Including
tupa fish, peanut butter and vegeublu and non-pere
Isbable boxed items such as ma caroni, cercal and
rice. Other foods Include jello, dried milk and cocoa
mix. Foods may be dropped off during mg\mu- Auto
Club business hours,

“If everyone pltches in, we can make a big differ-
ence,” Swlit said,

“We don't want anyone to go hungry this winter.”

Pallets taken from nursery

Two men, charged wlith the theft of wooden pa)
lets from Frank's Nursery in the Farmlngton Plazn
shopping center, are frec after posting 10 percent
of $250 bonds following their arraignment In 47th
District Court on misdemeanor charges of larceny
under $100.

The two suspeets, Clifford Lament Wade, 24, of
Detrolt and Leo Paul Lebert, 39, of Pontlac, were
arrested by Farmington Hlls police at 10:10 p.m.
Dec. 19 on Orchard Lake Road. They pleaded not
gulity before Judge Michael Hand,

Farmington Pollee report that the truck con-
tatned 24 wooden pallets reglstered to E.J, Brach
worth a total of $120, or about $5 aplece, However,

when pollce contacted store offlcials, the manager |,
could only account for 11 missing pallcu Because
of that, prosecutors lssued a misdemeanor for lar-
ceny under $100 Instead of the more serlous felony
charge of larceny over $100. Both men were re- -
leased after posting bond.

Pollce said they u:md in response to a telephone
Up from a resldent of an apartment bullding that
overlooks the nursery who sald two men were driv-
ing away from the store In a truck with its Hghts
off. A Farmington Hills officer made the arrest at
10:10 p.m. Dee, 19 on.Orchard Lake Road. The
truek that the two suspects were riding In had the
words “A&G Novelty Co." palnted on Its side.

Reld Stelger -

The December Farmington Observer
carrier was Reld Stelger, 14, of Farm-
Ington Hills, He started his route in
February of 1978 and Is a student at
North Farmington High School, He Is
thesonof Mnrvel and Dick Steiger,

He ters, Linda, Marla
and Maria, His lnvarllu aubjects In
school are math and sclence. His hob-
bles are coln and beer can collecting.

He hopes to attend college where he
will maafor in computer sclence.

Hyouwanttobea
Farmington Observer
carrler, please call

591-0500

Blood tests

Free blood-pressure readings are
taken 10:30-11:; SD a.nt. Thursdays in the
Maple Room at Maplewood Communi-
:{m Center, on Maplewood west of Mer-

an.
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