Handful in Hills
to get cable TV
before February

By Craig Plechura.
statf writer

The cable-by-Christmas prediction
didn’t pan out but the local manager of
MetroVislon Cable Televialon Co. saya

+ the first customera should be choosing

from 47 channels by the eod of this

, mon!

The flrst area to be served — and
only & smattering of bomes — will ba
in an arca known as the Farmington
Green subdlvislon, north;of 12 Mile,
west of Drake, In Farmington Hills,
says Tom Bjorklund, general manager
of MetroVislon of Oakland County.

On Dec. 27 the company moved all
employees Into new ioffices “on En-

terprise Court, just weat of Halsted and
a half mile south of 12 Mile Road, in
Farmington Hills, Construction on the
one-atory building located north of the

‘armington Hills Department of Pub-
e Works Bulldlng began with ground-
breaking on Sept. 30,

"“We should hook up a few people, on

The rate, fixed by ¢ty councll, 1s
$14.75 per month for subscribers who
want cabla and an optional pay-TV of-
{ering such as Homa Box Offlce (HBO),
Persons who Just want the local TV
fare and community access channels
can subscribe to basic cable which
costs §2.45 rnonthly, The ultimate
package, including four pay-TV movle
channels, would cost a subscriber
$37.25 per month.

METROVISION'S hesdquarters and
studlo — called a “head-ead” In cable
‘TV lingo — is stlll belng equlpped and
furnlabed but i3 open for business, Next
{0 the bullding are two 4.8-meter mi.
crowave recelving dish anteange point-
ed;; Ih?dgrblt satellites,

Unlon, which sends MetroVision the
Satellite News Network channel asd
WOR-TV in New York City, a so-called
super stalion. The g satellite

A minor power pwblnm on the two microwave recelving dish
at MetroVialon cable
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sont two out- from satellites orbiting lho earth,

cable Installation. :

a test basls, within two weeks to make
gue the aystem [s working properly,”
Jorklund sald Tuesday,

Salesmen will begln knocking on
doors trying to drum up subscribers by
the first of February in u:lecled nreas,
he satd,

AREAS EXPECTED (o be targeted
for cable hook-up in February, Bjurb
lund said, {nclude the Chatham
subdlvision of Farmingten and an am
northwest of 10 Mile and Haggerty
Road in Novl.

In the carly golng, Bjorklund sald,
residents can cxpect to sce about 250
homes connected per month, but more
than 1,000 [nstallations a month by
spring “when things get cranked.”

arcas where at ‘least 30 sub-
scribers per mile of cable agreo to
hook up, all customers ahould be
watchlng cable TV by November, sald
Bjorklund.

“Imagine a horshoe,” he sald, ex-
plalning the Installation route, “We'll
be golng around the horseshoe north-
west {0 the northeast corner, southeast
to the southwest corner.”

Consequently, arcas in the mlddle -
such as the Bel-Alre subdivision in
Farmington — will walt looger for

Technicians Dave Hanley, left, and Harry Smith.
tweak knobs nqd u!llchet in the conlrol rnqm,'ur .

Pleaso turn to Pago 9

Customers are confused
by phone center changes

By Carol Anahid Axlxian
stalf wrltor

The Bell System is ringlng {n the New Year with
major changes [n the way customers do buslness
with the phone company,

Customers no longer will be able to lease ar ex-
change phones, request new service or discuss ser-
vice billlng problems at Michigan Bell phone center
stores.

“Some brought In bags of phones to be repatred,”
she sald,

“Wa bave to take more time to tell each custom-
cr what's golng on.

“Most customers reallze [t's cheaper to purchase

a phone onee you explain It to them. But lhexve are

nﬂ:en who are Just disgruntled with the whole pro-

Mldu American Bell stores, major retallers
such as Sears, Radlo Shack and Hudsoo's sell

"Customers who are used to dolng business at  phopes,
company offices in person will feel the changes the Small businesses like the Phone Connection In
most,” sald Wlilliam J, a Applegate Square, also have jumped
vice-presldent. into the act,

“Since we won't be pxwldlu; the same kinds of
walk-In services anymore, we're urging customers
to call us {irst to avoid possible frustration and the
Inconvenience of wasted trips,*

‘The changes werc made because of a Federal
Communlcations Commisslon (PCC) ardcr Intended

"We were antlcipating the deregulation of the
Bell System a couple years ago,” sald Harry
Topper, presldent of the Phone Connection, He
opened the business two months ago along with

Robert Shubow and Edward Uchwal Je.

“We're working with a smaller profit margin

to break up

0 th
Schhgcu.‘r uid
“Because the FCC haa sald that the Bell System
can s¢ll telephone equipment only through a sepa-
rate subsidiary, Michigan Bell literally will be a
phone company without phones,”

CUSTOMERS will be able to lease phones from
Michigan Bell only untll the company’s Inventory
runs out. After that, they will have to buy phones
{rom other suppliers.

Suppliers Inctude the 17 phone center stores in
rm jor shopping malls such as the Northland Center

n Southfleld. The stores are now operated by
Amcricu Bell, a subsidiary of AT & T.

Susan Nokes, zone nunngcr of American Bell,
said the new company has increased prices of some
phones from $3 to $8, and reduced prices of others
by $2010 $25,

Nokes ‘added that many cualnmen who walked

lndu:lry,

- Into phope center stores this week didn't realize

they could no longer conduct Michigan Bell busl-
ness there,

(than American Bell) and can afford to sell phones
at lower prices.”

Topper also offers repalr and installation ser-
vices for a fee.

But most customers who buy telephones from
other suppllers must install the phones themselves,
Mlchigan Bell will continue to tnatall phones bought
or leased from the company,

Michigan Bell customers will bo requlred to
make an appolotment before pleking up or ex-
changing telephones at one of the compnny‘a 58 scr-
vice centers tho state. A
may be made to have new phones detlvered by pri-
vate parce] delivery scrvice at an addltonal

charge.

Phone plck-up also will be available at 94 Foto-
mat stores and 188 service agents such as
pharmacies and supermarkets across the state,

epalr service will be available by calling 221-
2121 (for residential customers) and 221-3131 (for
usinesses),

BIll payments can be made by mail, at centers
which have accepted them in the past and at collee-
tion ageats.

Police fightllu"ng disease

Tri-County n-u police ofti n wiu do their part
in Janvary (.n “arreat Jung d " when they par-
ticipate in the first annual Pclice Super Bowl for
the beneflt of the-American Lung Association of
Southeastern Michigan (.

Police officers who are members of precinet and
department league teams In 87 Tri-County citles
are Invited to bow!l and coliect pledges for the
Ameriean Luog Assoclation during Janoary.

In addltion, members of the'Detroit Potlce Offl
cers Assoclation, (he Detrolt,Police Llcutenants
and Sergeants*Association, the, Deputy Sherlifs As.
soclation, the Pellce Officers Association of Michl-
gan and the Fraternal Order of Police have been
aaked to participate io this firat annua) fund-ralser,

Pollce texmns of six or more bowlers will bowl
three games at the center of thelr choloe and cole

lect pledges for each pln u:ey topple.

Tho bawlers will compete for prizes awarded to
the top three bowlera ralaing the most money for
the Lung Assoclation.

Firat-placo prize is a minl.vacation for two at the

+Wheels Inn in Chatham, Ontario, A night for two at
the Westin Hotel In the Renatxsance Center will be
awarded to the second-place winner, The third.
place prizo Is & portable black-and-white televislon

- set. Participants collecting $25 or mom wlll

recelve a “Police Super Bowl" T-shirt, A team tro-
phy will be awarded to tho top team, wllh lndlvldw
al trophles for all team members,

pmidpanu are Invited to attend an awards
party at tha Fraternal Order of Police Lodge No.
130, at IWS Hilton, Ferndale, on Feb, 1, from 7-11
pm.

head enu,” mt MetroVision. The room contains
abo(it $250,000 worth of equipment.

Oskland County are
quarters in Farmington Hille.

aide (o corroct things. The dishes recelve programs vo—!mnlmlltad

' Offices ‘and tran-mmen tor Melro\llalan Cablo Taluvl-ion of
n the head-

" Chantilly by Houbigant

The Super Softeners..a sott way to start your new year, and save tool Thiee
{favarites specially-priced duning our Januaty once-a-year sale. Choose Hand anct Body
Lotion or Ultra Rich Hand and Body Cream because nothing else can soften and scent
you so deliciously. all over, Andg the most pampering way to bathe or shower. with Luxury
Body Shampoo. The new year is here..and youTe soft and scented..thanks to Chantilly
by Houbigant. Offer good while supply losts. Hudson's Aisles of Beauty, all stotes.
Uitta Rich Hand and Body Creom. 6 oz.. 1eg. $7. now 3.50
Luxuty Body Shampoo. 12 oz. reg. $7. now 3.75
Hand and Body Lotion, 16 o2. teg. $7. now 3.50

hudsons aisies of beauty

‘la ‘ORDER BY PHONE: 24 hours a day, 7 days o week.
In Metro Detroit, coll 569-2454. Elsewhere, order toll-free 1-800-233-2000.
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