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G t dy for volunt week
€l rea Or voiunteer wee '
Al S pm. cach Saturday, 17-year-0ld  ton Hills, of Vol Ser- est in “I'm too young to de-  from the walling room to the Ireat- leonia Mall's N '
Sheri Barnett, her alster Jil), 15, and  vices for Henry Ford Hospltal. “Most cide yot,” she said, *But I'm rcally ment room, help llll out forms, change "
brother Ed, 16, begln their evening's  arc rellrees, but about 30 arc teen- thinking about belng a doctor, Medicine  beds, help the older people and some- Fine Arts Week. \

volunieer work at the Henry Ford Hos-
pltal West Bloomfleld Center.

JI1 and Ed head for the Emergency
Room and Sherl takes her place in the
Radlology Department. No Saturday
night ks quite Like the one before, so the
three West Bloomf{leld High School atu-
dents never know what to cxpeet.

They look forward to whatever the
night wlli bring.

This week (April 17-23), Natlonal
Volunteer Week, is set aside in recogni-

tion of the valuable work of volunteers Sherd likes It so much, In fact, that  in who was having her baby, and I had  the center’s staff. “They're s6 compe- MAY? wons REMOYEMDIO
like Sherl, Jil), Ed and 1.7 million oth-  she has applled to Henry Furd Hospl- (o do all the runnlng for the doctors. It tent and so dedicated, but what Is real- The Lucky Winner
tal's School of was a once-in-a-lif for ly nlce for us is that they make us fecl MAY7 fg}ggﬂs"” CONTEST  will ba announced

ers who volunteer In a varlety of sett-
ings In the metropolitan Detroll area.

At the various Henry Ford Hospital
centers, about 400 volunteers give
more than 48,500 hours a year doing a
varicty of jobs from clerlcal work to
escorilng patlents to therapy.

“WE HAVE VOLUNTEERS of all

ages,” said Ann McDanEel of Farming-  it, but has discovered a growing inter- “I do such things as wheel patients  week. as the “Flnost Mather" during Fna to:
T ll l . h s 9 d l . . Arts Week at Livonia Mal. li’.qu%'gs MALL
Entry Doadlino: Moy 4, 1963, ANTS

ell postal service now It’s delivering ey Daacin: oy ERCHAN

Postal customers have a direct llne
to their postmasters and to top postal er Service Card help us to identify postal management with Information  ers to check blocks that identify thelr Aﬁd"”’ Stat 2 .
officials when they use a Consumer  problem areas and to correct them, lnx;slmprovlng postal services and prod-  comment as an Inquiry, suggesilon or Phgne ate p Livonia, M 48152
ets.

Service Card, avallable at cvery post
office and from letter cartlers.

The Postal Service encourdges cus-
tomers 1o use the cards to report ser-
vice problems or ta make suggestions
about thelr mall service.

Farmington Postmaster Kenneth B.
Harrls stressed the tmportance the
Postal Service places on customers'
comments.

“The Postal Service touches every-
one's life almost every day,” he said.
“We want to make sure that dally In-
teraction is as posltlve as we can make

agers. We're trying Lo enhance our vol-
unteer program by offering education-
al tralnlng.”

Sherd, JIIl and Ed say voluntecring
has aficcted thelr plans for the future,

*1 started In the Radiology Depart-
ment as a co-op student, which I stlll
am,” sald Sherl, a senlor honor student.
“Sometimes when I teave my co-op job
on Fridays, the nurses are amazed that
I'm golng to be back Saturday night vo-
lunteering. But I just love It.”

is very Interesting and exciting.”

She recalls two recent expericnces in
the West Bloomfield Center's Emer-
gency Room (hat were, to her, exciting
chances lo be directly helpful to pa-
tients,

“A guy came In who bad laken a drug
overdose, The nurses and the doctor
were worklng with htm frantically, and
1 was the ‘runner,’ taking blood sam-
ples Lo the lab, getting equipment,

“Then another time, a woman came

for the fall. *] knaw my volunlccr expe-

rience helped on my application. Peo-

glcdknow that I'm willing to work
ard.”

JILL ORIGINALLY volunteered be-
cause her brather and sister were dolng

It. Customer comments on the Consum-

“Of course, they can be used to com-
ment poslilvely on postal people and
the Postal Service too," Harris added.

Customers completing cards are
asked to keep the original copy and
mail the remaining copies to their post-
master. Postmasters are required to
respond promptly to all consumers who
submit cards to their offices,

AFTER RESPONDING to the con-
sumer, the postmaster flles one copy of
the card for future reference and sends
the remaining coples up the line. Aral-

co:
0 mank et foday Pul
" © 1h% togathal, (N Arr ol

a young person like me,” she safd.

BROTHER ED, who works In the
Emergency Room with Jill, squeezes
volunteerlng into a full schedule of
playing In a jazz band, taking engineer-
ing design ctasses and Imklng for a job,

ysls of the data on the cards provides

"Customer reports of delivery errors
help the Postal Service identify some
of the causes of misdellvery and to take
the steps necessary to improve the ac-
curacy of deliveries across the nation,”
Harris sald.

times help the doclor put the cast on a
patlent with a broken arm or leg.
Sometimes I come home with pluler
all over my clothes,

“I just went for a job lntzvlew and
when the manager saw on my resume
that I did votunteer work, he was really
impressed. I think the experienoe. even
though I'm not intertested In a career
in mcdlcine will help me get a Job.”

Sherl shares the fcelings of her
brother and sister when she talks about

important and treal us as cqualy.
Sometlmes we work hard and get tired,
but I go home feeling very good.”

THE TIME volunteers give is invalu-
able In a place such as the HFH West
Bloomtield Center, which serves pa-
Uents 24-hours a day, seven days a

Consumer Service Cards ask custom-

complaint. Customers also are asked to
specify whether they wlish to discuss
service hours, postal personnel, or de-
Iayed, damaged or misdelivered mall.
Severat lines follow for specifle com-
ments.

Harrls sald
turn receipts for regmcrcd and ccrll-
fied mail led the Postal Service to
revise |ts procedures in (hese areas.
Among other changes, cusiomers nqw
can receive duplleate recelpts upon re-
quest.

now AVAILABLE FOR YﬂUR
HOME ENTERTAINMENT SYSTEM

PLUS OVER 500
MORE TITLES IN STOCK.

Iy
MICROWAVE OVEN
Famlty-tize with

el

postage pald, ar drop them off at thel:
loca) post ofilce,” Harris said. “We try
(o make it convenient for consumers to
present thelr views so we can serve
them more nlfu:tively and more cffi.
ciently.”
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LIVONIA MALL EVENTS
RAAB CRAFT SHOW
SCHOOLCRAFT COLLEGE
WIND ENSENBLE - 630 PM.

l.IVONIAYOl"H SYMPHONY

Prizes Awarded

May 7, 1983 at

“Fine Mothor's Day Contest”
May 7ih, 1983
In 25 words enter your essay on
“Why My Mothor should be chosen

12:30 P.M. on
WQRS-FM Llve
Radio Broadcast
at Livonla Mall

Send Entry Form'

Agpplicant's Namo

Sond lo; LIVONIA MALL MERCHANTS ASSOC,
29514 Seven Mils Rd., Livonia, MI 48152

1 jvonia Mall

The nelghborly people at your nolqhborhooq Mall

29514 Seven Mite

Seven Mile und Middlebell Road
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