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Barkeeps master art of listening
Here’s what they hear

By Disne Gale
staff writer

Joba, the opposite sex and sports are the upper-
most f area to the

of a g
experts — who pour your drinks.

Local bartenders agree learning to serve suds
and concoct libations are secondary lo mastering
the art of listenlng to thelr customers.

Veteran bartenders assert they hear the same

- problema over and over, yet the majority shy away
from giving advice,

‘While Lhey're fllling and refilling glasses they're
getting an earful of the latest topics of converastion
lrvun'iwwn. and a handful have let us in on the

“People have confldence ln (heir bartenders, 5o
they come In, relax, have a few drinks and declde
they want someone to talk to,” according to Russ
Hancock, the man behind the bar at Mr. Laff's on
Orchard Loke.

“'Usually you want to be a good listener, and I try
not to glve advice unless they ask,” he sald. "But
very seldom do you hear a unique problem.”

The siricter drunk driving laws that were enact-
ed April 1, 1933 put a damper on sales, because
people are “a little paranold,” said Hancock, who
also serves as manager.

“But over Ume I think they wii? relax and go
back :Iu the wny It was, which is a little unfortunate
o,

BERGE, WHO only goes by that name, scrves
drinks at D. Dennlsons on Orchard Lake.

“Most buslnessmen talk about work or women,”"
she sald. “The women talk about the men, where lo

‘I hear people talk about
the economy — how
screwed up it is — and
when things are gonna
crack,’

—Tom Brown

Laura Scott, who stands on the inside of the coun-
ter at Dr. Doodles on Grand River, believes women
‘wonder what men talk about in bars, and she's will.
ing to reveal Lhe mystery.

She lists sports and ex-wives as the major toples
of conversation.

“A lot of people arc laid off and thoy come in
tatking about looking for jobs," Scott sald. “And
buslnmmen tatk about trying to mect thelr quo-

"ll people come In depressed 1 try to make them
leave with a smlle on thelr face,” she sald. “You
have to have a lot of jokes up your sleeve,”

‘Usually you want to be a
good listener, and I try not
to give advice unless they
ask. But very seldom do
you hear a unique
problem.’

—~Russ Hancock

Mr. Latt's

O'Sheehan's Tavern on Grand Rlver has barten-
der Shetla Barduca,

SHE CLAIMS the bartender's mood will deter-
mine the customer's state of mind.

“1f you approach them with a good mood they
have nlce things to say,” Barduca sald. “It all de-
pends on how you handle it.

“Nlnety percent of the people who eome in are
regulars. So we just party mainly, but they listen to
my problems more than I do thele's, and they laugh
about it saylng It should be the other way around.”

rduca stops serving customers she bolleves
are drinking too much sooner now than sha did be-
fore the ngw laws, "‘because most of the customers
are my {riends,” she xald.

Lori Giit is one of the people drawing drinks at
Dunleavy's Pub & Grub on Grand River, and she
belleves many people go to bars to get away from

B0, the plants in the tavern, the neweat atore In
town, or they think up the greatest drinks with lots
of things, like fruit, in them.”

When her customera insist on advice Berge either
“Ues and tells them what they want to hear,” or she

counsels them to “hold off a couple of days and it
will work itself out.”

One of Lhe fringe benelita of being a bartender la
when they're driving home at 2 a.m. they can detect
drunka, and they know how to auuclpala the other
drivers swerves, she ald, k

Ru}l Hancock {right)
dispenses advice and
drinks at Mr, Lalf's,

Tom Brown (below)
is the man behind the
bar at Charlle’s
place.

P have a good time,

“Some people are qulet and others are boist-
erous, but you're bound to hear talk about sports
and the weather,” she said.

"1 hear people talk about the economy — how
screwed up it Is, and when the things are gonna
crack,” Tom Brown, the bartender at Charley’s on
Farmington sald.

Brown Introduces regular customers to first tim.
era In order to break the ice, and get them to talk.”

"Depressed peaple talk about lack of money and
thelr wives,* Brown sald. "But with the spring I
think n}:m peaple are getting back to work.”
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Laura Scott (ahove), who minds the bar
at Or. Doodles, a popular watering holo
on Grand River, believes women wonder
what men taik shout in bars, Berge (left)

- tends to the falthiul at D, Dannisgns on
Qrchard Lake,

Chane! No. 19." Ask Mom
what her tavorite number Is.
I it isn't 19, it soon will be.
The witty, conlident and
dromatically feminine
frogronce from CHANEL.®
Shown. three from our coliec-
flon In the Alsles of Beauty,
Eau de Cotogne. 2 oz, 1250
Bath Powder, 8 oz 1350
spray Cologne, T oz. 7.50

Come In for a freshly
drammaed sample of
Chonel No. 19° today
through Saturday, April 30,
Nam to 3 pm. at these
Hudson's stotes: Twelve Ocks,
Eastland, Fairlane, Oakland.

613 ORDER BY PHONE: 24 hours @ day, 7 days @ week.
e In Metro Detrolt, call 569-2454, Etsewhere, order toll-free 1.8600-233-2000.




