Insurer vs. collision shop lobby

Right to choose bump shops explored

By Richard Lech
statf writor

Leaving the selection of a collision
shop for your car up to your insurance
agent could cost you money in the long

run,

‘That's the assertion of Larry Auger,
president of the Automotive Serviee
Councll of Michlgan {ASCM). His grovp
Is a non-proflt trade organlzation rep-
resentlng 400 Independently owned car
repalr facilltles statewlde,

“We're finding
that the motlve
for some ftsur-
ance companles is
sometlmes con-
trary to the bene-
{it and goodwlll of
the Insured,” sald
.Auger, who owns
Auger's Body Col-
lision of Clawson.

“Thelr motive
is stmply price =
getting the lowest
possible. Most times this does not offer
a good repair or a safe repalr.”

‘Auger ond the ASCM are backing a
pro; state law that would regulate
the interaction between and

Larry Auger

THE BILL Auger supports is House
Bill 435. It would forbid insurance
companles from “directly or indirect-
1y"” requiring the insured to have his
car repaired at a partleular collision-
repalr shop. The bill woutd require in-
surance agents to provide a statement
to their customers after an accident
ilsting the customers' rights under
state law — including the right to se-
lect a state-licensed repair shop of
thelr chalee.

Other provisions in the proposed blll
would require all repair work to be tak-
en to llcensed shops and would apeclfy
that the insurance company do its esti-
mate at o place of the customer's
choosing.

Auger called the blil a “consumer’s
blll,” but Bach said it was anything but.

I fecl House BIll 4345 s a self-serv-
Ing. antl-consumer bill, serving only
the body shops and no one else,” Bach
sald. “It would raise insurance rates,
and I see no useful purpose from the
consumer’s point of view.”

THE BILL, sponsored by Rep.
Willred Webb, D-Hazel Park, currently

“That $50 is a savings to the insurance
company, That same $50 might ultl-
mately cost you $400 when you go to
trade it In, plus the aggravation when
the repairs fall apart.”

“It 2180 is important lo pick the shop
that s quallfied for your car,” Auger
added. “Not all cars are constructed
the same. Some might be unibody as

Is belng studled by the House
c di

insurance company after a colllston.

A SPORESMAN for a major auto in-
surer, however, denied that Insurance
companies seck lower price over a
proper repalr job.

YLeonard Bach, clalms director for
the Automobile Club of Michigan, sald
insurance companles do strive to get a
competitive price, however.

“All we ask Is that you {the custom-
er) look at It as if you were paying the
blll yourself,” Bach sald. “If you went
to varjous shops which all bad good re-
putatlons, you probably wouldn't go
wlth the onc charging the higher dollar,
But we do give people that option, If
they want to go with the higher rate.

"We do tell them If they're going toa
repalr shop that charges higher prices
that they will have to pay the dlffer-
ence, unless it’s a specialty shop.”

to state Rep.
Gerald Law, R-Plymouth, a member of
that commltice. Law sald that the con-

opposed to bodies, for in-
stance.”

BACH SAID he has “never heard" of
cus

tents of the bill could change 1d
ably when and If it reaches the House

oor. -

Auger sald the bill 1 necessary be-
cause jnsurance companics often “in-
timidate and coerce” their customers
Into selecting a coltlsion shop of the
company's choice.

“The consumer fcars hls vates are
golng to go up, that he's going lo be
kicked Into @ higher pool, or he might
fose his Insurance. So he's hesltant to
make any waves,” Au:ge:-h said.

tomers into selecting a collislon shop of
the company's cholce. Instead, he sald,
consumers always have had {reedom of
cholee.

“Qur pollcy — and the policy of most
of the insurance companles in the atate
— Is to allow customers to sclect the
repalr shop of thelr choice,” Bach sald.

Bach satd although Insurance compa-
nles encourage claimants to have their
repalrs done at a “competitive price,”
th take Into account the

Auger
companies “nine times out of 10" will
select the colllslon shop offering the
laweat price. That could cost the con-
sumer more money eventually, he sald.

“On a job that costs §$1,000, they
might get it done for $950," Auger said.

e
higher costs of spectaity work.
Bach also sald the notlee

“QUR ONLY objection Is to the
costs,” Bach said, “We don't feel It's
necessary to give everyone a separate
notlee. It just adds to the administra.
tive costs and makes for higher inaur-
ance rates.”

Bach also knocked the blll's require-
ment that the insurance company do its
estimate at a place of (he customer's
choosing. Insurance companles could
1o longer require that thelr customers
come to a drive-ln clalms center or 2
specifle repalr shop to have an estl-
mate done.

“We'd have to tell individuals that all
they have to do s let us know where
their car is, whether at home, & repair
shop or work, and we'd have to go there
and do the estimate,” Bach said.

“Insurance rates are going to go up
because we would have to double our
claims staff. As it is now, if it's not pos-
sible for them to drive It in, we're hap-
py o go Lo the garoge they select for
the car and work out the arrangements
with the body shop. We feel it is reason-
sble”

Bach said a:: has “no quibble” with a

in the

would be unnecessary and costly paper
work. A notlce of the Insured’s rights
already is sent along with the car
ownet's polley, he said.

P n the proposed bill requlring
the use of state-licensed shops. Auger
said this provision would prevent insur-
ance companles from giving repair,
work to “back alley” shops.
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