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VISIT TO your local bank used
to be somewhat Like a trip to
an appliance store,

Plunking down your hard-
earned pay for a pew savings account
could insure the promise of a new
toaster, eggbeater, radio, or some
other d.xmo deslgned to lure the mon-
ey out of your pocket and Into the
bank’s cash flow fund.

Banks are still using the carrot.
and-stick approach when it comes to
luring customers, but the bait In the
deregulated industry of the '80's s
likely to be murt Mphhllulnd than .
toaster, y that the ne
lures are Al.w mors pmnuble lor u:e

la terms of

New breed
of bankers

‘sell’ service

and walt for customers, we're golng
out and looking.”

THE BANKING INDUSTRY di-
vides busineas operations into two
spheres of activity called retall and
wholesale banking, Scott sald. Retall
banking is aimed at securing the in-
vestments of ‘the average person,
while wholuua banking pursues cor-
porata

“Hith bank: buzk.l unregulated, like any
other retaller, we're trying new tac-
tics,” be noted.

While many banks still offer items
such a3 Corelle Wars table settings to
bring customers in, Iz a beight-
ened awarcoess of providing better
lovestment options and services to
the customer,

investment,

“Banks are golng to change more In
the next flve years than In the past
50," predicts Robert Scott, senlor vice
president in charge of retail banking
for Michigan Natlonal Bank of De-
troft. .

SCOTT SAID THAT the denguh
tion of banks in recent years In terms
of interest rates, territories, and defi-
nitions of what constitules @ bank
have led to an explosion in activity as
banks try to sell themselves to the
public.

“While banks weren't aggressive in
sales in the past, they're golng to bave
to start belng sggressive to survive,”
hesald.

For Michigan National, the new ap-
proach to banking has meant putting
zales people out on the streets, pound-
ing the pavement In search of new

buslness customers. Recently, the
bank trained 120 officers and mana-

charge-t
offices which it is opening throughout
thearea,

*Where banks used {0 open the door

Federal Bavings, for io-

giveaway of telephones. The custom-
er can buy 4-to-10-year savings certi-
ficates at rates up to 11,25 percent
b.:gt.m" the gift of a telephone to

COMERICA BANK offers Iis cus-
tomers The College Fund. Tony
Spanke, a product representative
with Comerica, sald that the plan is
designed to belp customera aave for

eir chlldren’s college education
while sheltering thelr investment at
the same time.

Spanke sald that customers typical-
ly one of four lnvestment
plans with a bank counselor, starting
with bow old the customer’s child |.l
and what sort of future college costs

are expected. .
Customers can then invest {n ono of
soven savings certificate plans or in
unda. The
placing the account in the name
::lhlld. ‘who has Uttle or no tax obliga-

os.
“It's a brand new type of account,”

taid b

Due to the der of the

g industry, bank-

ers are now free to “sell” thelr services as never before. Direct mall,
automatic tellers, electronic bank offices and salospeopls pound-

Spanke sald, adding that as yet, no
other bank In the country bas a pro-
gram structured the same way.

CONVENIENCE in banking s an-
other strategy being used to attract

bagk tellers and branch offices are
openlng In xhnpplng centers nnd

}hey'rc low on cash, they can just stop
n.”

Whlle the shopping ccnter concept
has been popular with customers,
Barritt noted that it has also created
problems because of the expense of
staying open the 97 hours per week
that Meljer’s operates. The assocla-
uon has had to cut back on its hours

the one-stop u.hopplng concept.

Jim Barritt, manager of Michigan
Savings and Loan, said that his asso-
clation has four different branch of-
fices In Meljor Thrilty Acres stores
located In Troy, Canton

belng ac-
qulmd by Mutual Savings of Bay City,
however, which reportedly iniends to
continue with the shopping cenlcr
concept.

ONE WA\' thM banks beat nlnry

ing the stceels are among the new avenues banks are taking to

secure investments,

AV ChaREPsi phatographer”

‘Banks are going to change more in the
next five years than in the past 50.’

P

— Robert Scott

sgenior vice pr

ichi Mot/ ! Bank

ing the use of clectronle banking of-
fices, One such office, featuring two
automatic tellers and salety deposlt
boxes, opened July 5 in Birmingham.
Each electronic bank has one em-
ployee on hand at all times to help

Battla Creek and Muskegon. At the
Troy branch, Barritt said that 40 000-
80,000 B(elkr’l customers pass his
offlce each week.

“What we've found i3 that people
‘who regularly shop at Meller's prefer
us over other banks,” t¢ sald. "It
they're shopping and/they find that

same lhue s thvup,h the use u( uuw-
matle tellers,

At Michigan Natlonal, vice presi-
deat Scott noted that I.M bln!hu 700
such tellors in place

open new accounts and op-
crate the machines. Two bank offi-
cers are zlso assigned to go out and
sell the bank’s merits to the business
community.

National

making it the nauswlda leader in lhe
use of the devices,
Michigan Natlonal is also ploneer-

recelved media attention when it an-
nounced & ted time offer of 13
percent interest on money market

savings accounts. There were claims
that the bank was llmiting the offer to
privileged customers in Grosse
Polnte Farms and Farmington. -
Scott noted, however, that the bank
has offered the 13 percent interest:
rate in several communitles where -
electronic banks have opened, The 137
percent interest rate is fust a sales’
gimmick like the appliances of by-:!
gone days. R
"Toasters and special rates are .|
very similar products” he aald. -
“They're both something to bring you
in.”

District put in money bind
after pay demands are met

A “balanced” 1983-84 achool budget, predicated
: tho assumption that more than $1.1 million will

through th employ
groups, recently was adopled by the Walled Lake
Board of Education.

“It {2 & balanced budget and one that conforms to
u:a direction of the board, assuring and providing
t

of the same and services
: xe bad {or 1982-83," Superintendent Don Sheldon

In additlon to the same educational programs,
t.ho liaMl budget maintains the same teacher/
t classroom ratios 83 in 1982-83, as the

nebool board requested, Sheldon sald.

But the district faces 3400000 in projected tax
losses due to
a $700,000 budget l.banml from last year and a

programs and staff, umu-
ed options avallable to the tion
balanelng the budget as required by state law, snex-
don sald.

‘The option chosen by Sheldon and Assistant Su-
perintendent for Business Russell wnm was a do~
crease of more than $1 millioa

“The board has taken an henorable stand,” said
Trustee Patricla Jackman following the 5-1 ap-
pmul of the 1983-84 budget, as prescated by Shel-

But the lone dissenter ! the vote, retiring Trus-
tee Betty Camplon, disagreed.

“I'm opposed to this budget,” abe sald. “It Is
predicated oo an assumption — I cannot agree with
that." The budget, as presented, leaves no alterna-
tives open should the *sssumption™ that teachers
will concede moro than $1 million I salary cuts
prove invalld, she sald.

14
IN ADDITION to Jackman, Trusztees Bonnle
Venzke, Merlin Reeds, Mario Tozzi and Robert Coo-
per voted in favor of the budget adoption. Board
member Janet Callahan was absent.

The board recently approved retractlon of layof!
notices for 19 Walled Lake teachers. Only 8.5 teach-
ing positions were eliminated because of declining
earollment.

Tho $28.6-million budget wil be funded by a
33.54-mill tax levy, the same rate as last year, Shel-

added,
the 190!«84 budget In-

penses for instruction — teachers' nhrlu.

CURRENTLY, the school board is bargalning
wiith all 10 of the district’s employee groupe, includ-
ing the 450-member Walled Lake Education Associ-
ation (WLEA).

Spokeswoman for the WLEA, Karen Filar, bad
50 comment on the budget adoption on June 28,

clude $11.4 million for teaching salaries, compa:
with $12.7 million last year.

Other expenses Include $188,540 fur the school
board and superintendent; $1.1 mullan for princi-
pals and school secretaries; $5.6 million for the
Mulnen office, bua drivers, custodian and mainte-

pance personnel; $975, uo for counselors, soclat
workers, playground and odm- student aldes.

YMCA highlights

The Farmington Area YMCA provides g varie-
tvc[acﬁmuulor youth and adults in the com-
munity, Further information may be obtained
by :c;lz(‘v'w 5534020 between 9 a.m. and 10:30
p.m.daily.

SUMMER CLASS REGISTRATION — Reglater
for surmmer classes at tho Farmington Area YMCA.
Walk-ln registration runs through Saturday, July
18, for classes begineing July 18,

FOX TROT RUN — Run with some of
world's best in the Farmington
.

JUNIOR JINX — For middle school students
, two weeks that run from July 11422, (00 week-
). Activities include floor
softball, cookouts,

SUMMER FUN DAY CAMP — Wo stlll have &
few spota left In our day camp for ages 7-12, Stop
by or call for moce Informaticn, 553-4020.

Save on suits for swimming,
sunning and funning

during our annual sale.

Sizes 8 to 16. 40,000 °

in Misses’ Swimwear.

Reg. $24 to 560.

sale 11.99 to 42.99.

Sotty. na phona orders
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