‘By Tim Richard
-staft writer

| “There's no Incentlve for & car dealer
‘to settle with you f you bave a ‘lemon’
or & warranty problem,” says former
lemon owner Chris Andrews.

His new line of work Ls to help lemon
‘owners give auto dealers that Incen-
tive. From his Southfjeld home, An-
drows runs a non-profit group -called
-Ald for Lemon Owners (ALO), teaching
clients how to persuade dealers to give
-themn satisfaction,

" The cllent learns from Andrews’ ex-
perience. It was bltter experience.

. “TWO YEARS AGO I bought a new
‘car and bad problema from the day
_one,” he sald. “Three months out of the
-six T had it, It was in the shop — and I
.was making payments.

* “I'was with Century Insurance, When
.you're In sales and don't have a car,
‘you lose sales, your productivity goes
* down, and you lose a job,”

On one of his trips to tho dealer, An-

; drews recalled, be asked for all the
* work orders on hls car. “They [nadvert-
; ently gave me the work orders done on

the car before I bought it,” he said,

Those wark orders showed his lemon
" had had $600 worth of body work, two
s or three coats of paint on different
- parts of the body and dlfferent locks,
 And yet it had been s0ld to him as a
* new car,

He went 10 the state attorney gener.
al, the secretary of state and other
agencles without success before con-
cluglng: “There’s no place to contact.”

Andrews’ lawault was settled out of
court two months ago. He figures he's
til] $3,000 behind,

LAST JANUARY he formed ALO,
" essentially to glve others what-to-do in-
formation which took hlm many
monthy and several thousands of dol.
lars to accumulate.

Four or five part-time persons fleld
phone calls (552-3336) and mail out out
informatlon {from Box 881 Southfleld
48037 — they have no office).

takes down the caller’s com-
plalnts, then sends appropriate packets
of information for $25 plus postage,

The packet contalns pamphlets from
2tate government, consumer groups,
federal agencies,

‘There is a simitar agency in Callfor-
nia and Ralph Nader’a Center for Auto
- Safety but nothing in between, 80 ALO

gets calls from other Midwestern
. atates. -

“It gets busler and busler,” said An- alizesin

« drevwes, who has handled about 120 new
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car complaints plus uncounted num-
bers of warranty of used car com-
plalnts. “If 1 had had all that Informa-
tlon two years ago, I would have got it
(his money) back in two weeks,”

‘He has no statlstics on what percent-
age of his customers are ultimately
successful because not all report back,
But there are success stories,

WHAT DO YOU do once you have a
packet?

“Firat, you write a letter to the deal-

er, There's & sample letter of com-
plalnt.
“If you don't get a Tesponse, there's a
st of 33 agencies to which you can
send coples. You might as well let the
dealer know you're telling the whole
world.”

Andrews calculates that once the
dealer sces the customer knows what
todoand Is willing to do It, the dealer
Will settle In order to avold the hassle.
:l'hn is the dealer’s incentive. War sto-

es:

® A man who bought a used car for
$4,000 was told two weeks later it
needed $1,000 worth of work. The mile-
age on the car hadn't been noted at the
time of sale — a violation of state law
by the dealer. Three telephane calls
;uc;.' the man got his purchase price

® A mother and daughter purchased
4 new car late one afternoon, but a dif-
{erent car was dellvered to them next
day. The dealer made a correction,

® A man spent $20,000 on a new car
and in 18 months took It back to the
dealer 30 times for the same problem
= oll leaks. The dealer offered him
$10,000 to settle, The man painted a
lemon sign on his car and parked it
near the dealership. His flnal settle-
ment was the purchase price minus de-
preciation — considerably better than
the first $10,000 offer,

IF THESE methods den't work, An-
drews advises taking the cass to arbl-
tration. All car companles have arbi-
tration systems,

Hls information kit tells the lemon
owmer how to prepare the complaint,
“You have to know what you want, you
have to tell them why you want it, you
bave to prove it — 30 save all the work
orders — and you have to know what
you're asking for,

“You need to prepare your case. We
1lnd most people are successful at arbj-
tration, The company says, “Theso peo-
ple are serious.’ *

If arbitration fails, ALO will refer
the customer to an attorney who speci-
lemon cases.

“We're not attorneys and don't pro-
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fess 10 be,” Andrews said. *It's knowlng
where to go and what to do.*

IN THE FALL, Andrews will be
stalking the corridors of Lansing to
seek [ntroduction and passage of a bill
similar to a Californla *lemon law”
Pprotecting car owners. He will use 105
cases to demonstrate that people would
have had their money refunded or a re-
placement car if Michigan had g slml-
lar la

W, .

The gist: “If you brought your ear in
four separate times for a problem and
it can’t be fixed, or if your car is out of
service a total of 30 calendar days dur-
ing the flrat 12 months or 12,000
g;ﬂlu), you're entitled to your moncy

ck,”

Other states such as Connecticut,
New Jersey and Florida have
auch lawgs, and Andrews expects still
othera to follow sult, but admits:

“It’s going to be tougher here 'cause
this is the car capltal of the US.A."

Thursday, July 21, 10830&E
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There’s ‘lemon’ aid for car buyers

A man spent $20,000 on
anewcarandin 18
months took it back to
the dealer 30 times for
the same problem —
oil leaks.
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CARPET
SALE

Slightly used National Auto
Show and Convention car-
peting now available in a
wide variety of colors and
styles.
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installed
carpeting.

Reg. $22 to $40, Sale 15.89
ta 26.99 sy, yd. Instaliod

A superb collection of fashion
carpeting in thick plushes,
dense sculptures and morg.
All protacted to osist stains
and soil. In an exciling rango
of homs fashion colors.
Includes lot #125 padding
and regular i i
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A swoep of luxury al your foat,
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50~
off selected woven wood shades.

30'50%)“ selected vertical blinds.
30'4o%off selected 1” blinds.

Clip and save.

Custom draperies,
selected fabrics,
includes lining
and labor,

Fashion fooks in the window.
Qur Decoralor Consultant will
help you choose the fabric
and styling that's right for your
decor, Then leave the rest to
us; we'll make, deliver and
install them, too, And you'll
save!

French sheers, 50% off
Samoa drapes, 50% off

Sale prices eHective
thru July 30th,

Custom Decorating
for the Detrolt area
call 1-800-462-6032
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