e Farminnton Gbgeruer

a divislon of 8uburban Communications Corp.

Phillp Power chairman of the board

Aginian p

Dick Isham general manager
Dan Chovansc advertising director

Nick S8harkey managing editor

Feod Wright circulation director

CA(F}

O&E  Monday, January 8, 1884

THERE AREN'T any college courses to
teach business-types, politicians or others
how 1o deal with reporters. As a result, many
boteh it

Onc of the few attempts to teach execu-
tives and others how to deal with the media
has been made by Myles Martel in his new
book “Before You Say A Word — The Exee-

Coping withthe media

Emory
Daniels

ulive Guide to Effective Ci ion.”

Martel served as President Reagan's per-
sonal debate coach in 1980, as a speech coach
for 15 U.S. senators and as a communica-
tions consultant for a number of Fortune 500
corporations,

than textbook theory. Ie suggests to execu-
tives:

The media necds you, that is true. But
vou neced the media — sometimes to an even
greater extent ., . You nced the media to
knaw shat is going on in the world around
you, .. . And if you choose to 'stonewall’ the
press, you will appear to be hiding, to be
guilty of some unstated but obviously very
serjous crime.”

Reporiers covering business need the as-
sistance of executives, but their job is re-
porting news not public refations. “Don't be-
lieve the reporter is there — from his or her
point of view — to help you. The reporter is
after a story and usually doesn't care if your
stock will plummet or soar as a result. . .
The key, then, is to find the point of conver-
genee of interests . . . A paranold fecling
that the press is out to gel yuu is useally due
to a misunderstanding of their role.”

SOME GOOD ADVICE offered by Martel:

© Respond quickly to all inquiries — a
response after deadline is no response at all,

© Don't try to put semething “off the
record” after you have begun to talk.

© Be frank, fair and factual,

© Never try to be an editor. You have no
right to review in advance of publication any
copy prepared by a reporter. Don't try to in-
fluence a reporter on how to handle a story.

® Don't try to “kill" a story.

@ Avoid complaining about a particular
reporter, Most media organizations will re-
act the same way you would to an attack on
one of your corporate “stars.” .

© If an crror of fact appears in a story,
prompily catl the veporier or editor. If you
dont react quickly, erroneous claims will

g

come back to haunt you time and again in
i {Newspapers malntain
“morgues” of clippings of past artleles which
they rely on for background. Make sure the

coming weeks.,

background is correct).

oral quarrel

Mixed reviews for Jackson

Today's Oral Quarrel asked readers
how Jesse Jackson's successful diplo-
matic initlative in Syria affected the
way they feel about him as a presiden-
tial candldate.

Following are the responses:

.

T'am very glad he got the Navy licu-
tenant released but I still don'f think
he is a good presidential candidate be.
cause he does not have any political
experience, and T would aiso llke to
add that I wonder if that Navy lienten-
ant was white if Jesse Jackson would
have been in such a big hurry to have

I am very happy that Lt. Goodman
was released, however, 1 feel that
Syria would have done anything to em-
barrass the Reagan administration
and Jesse Jackson was aware of (his.
Personally, I do not care for the man
and certainly do not trust him. What he
did was strictly political on his part.

A former journalist, Martel offers more |

® When an cradr of fact occurs, your best

defense is reasoned, specific rebutfal, Don't If he Is elected, which 1 very serl-

him released,

: ausly doubt, he will soon change his [
{:‘f‘;:‘?y the story is wrong — prove how itis | Ao T become a spolled concelted
3 man, I don’t really believe he succeeded in

® Don't question the newspaper’s right to
inqulre {meddle) into your affairs; there is no

way to win that argument,

@ Don't threaten to pull your advertise-
ments. “By the perverse nature of the rela-
tionship between the advertising department
and the newsroont of most papers, you could
be almost guaranteeing front-page coverage
for all your dirty linen for some time to

come If you choose such a tactic.”

® Any newspaper will run a correction of
factual error, Martel points out, but more ef-
fective Is for the “victim" to write a letter to
the editor aimed at the readers as the audi-

ence or buy advertising.

NEVER, NEVER say “no comment,”

Martel says.

“No matter how valid the reasoning for

I think he is just trying to get
brownie points for his own little suc-
cess venture.

Idon't.
L ]

.

Or the present people considering
the presidency, I vole for Jesse Jack-
s0n.

anything, 1 believe the Syrians just
wanted to embarrass the Reagan ad-
ministration and this is one way they
thought this would be possible. I think
the whole thing backfired and didn't
accomplish what they intended to do to
Reagan and T don't think it did a thing
to help Jackson,

1 respect him for doing the right
thing. He got in there and he did i,
however, | always vote for people I re-
spect but one incident isn't enough to
build that up. He is a very fine man,

Jackson going to Syria could not be
calted a diplomatic mission but a pure
politleal ploy by an arrogant inflated
:.:‘go‘ Granted, he succeeded in getting

v

While 1 Jesse Jackson's
cffort in freeing Robert Goodman, I
personally do nol believe it has
changed my feeling towards him as a
Democratic candidate. 1 believe, at
most, proved to be helpful hut that 1
would still vote the way 1 would have

out but would the attempt-
have been made if the soldier had been
white, As a.presldential candidate, ke
definltely is not the caliber of the per-
son we should have at the head of the
couniry. Possibly at a future time, we
will have a black president but defi-

not wanting to speak on a certain subject, the

. 3 For crying out loud, who ever vyoted.
words ‘no comment’ transmit an instant . N :
‘guilty’ verdict to the avdience.” :1'::25!;!1[:’;{ him as a presidential candi- °

Never call a press conference if you don’t
have any news to announce. Reporters look .
for stories. If there are none, they'll fish for
one. “If a reporter returns to the newsroom
with no story at ali, his editor will be relue-
tant to asslgn a reporter to any future con-
ferences you might schedule.”

A pretty good primer for getting off an the
right foot, and staying that way, with the
press. Better to get off on the right foot than
fo end up with fool in mouth — and with

1 was delighted that Jackson is going
tn be a candidate for the presidential
clection. I just hepe he splits that
Democratic party all to slitherines be-
cause I am sirictly a Reagan man. Y

©s in doing it und I think it
a political move,

1 feel it's preat to get Goodman out
. of Syria, 1 don't think he should have
gone against President Reagan's wishi-

nitely not of Jackson's calib

Josse Jackson
hicky, His trip

a con m.

was purely
word e says.

L

an that gol

paid for by Assad
of Syria. I wouldn't vote for him on a
bet and besides 1 don't understand a

business execulives, that happens far more
thar it should.
Daniels is editor of the Plymouth Ob-
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HUGE WAREHOUSE SALE!

Showroom and Ssles

25429 W. Five Milo
Rodlord Twp.
427-8092

January 9-14
Many iterns at least % off including: RCES
al:lch(e BZgna eessven?ngsr;;:x:s na FUP‘“ \C\i“@(
* Purses « Accessorles g 0’0 ¥ S
« And morel 10 p\)MP
Different sale merchandise avery day. \-\EhT

Buy now for summsr]
Mon.-Fri. 10-9; Sat. 10-8 ‘
13080 Inkster Rd, = Redford
(6 miles oast of 275 & Just south of [-86) 538-1662

BERGSTROM’S
Energy Experts

Bergstrom’s Since 1957

THE

Heat P

Our qualified personnel wiil be available
to answer all your energy questions.

1983 Prices Offered for the last time

NO orders will be taken after Jan. 15 at the prices

listed and systems must be installed no later than
FEB. 10th to qualify for these special prices.
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