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ruggists miffed over payments

Local pharmaclsts are Irritated with
Blue Cross/Blue Shleld of Michigan
(BC/BS) over alleged delays In cash

e 1.
nanclal problems because of the do-
lays, according to DiFazio.

“There may stll! be isolated Individy-
al problems, but we have'madn accom-

for p drugs
they clalm aro causing financlal hard-
ships to thelr businesses,
And they plan to do somethlng about
it.

Mony pharmacists will meet thls
month to express their discontent with
the state's largest insurance carrier,
One optlon considered is to picket BC/
BS's offices Ln Detrolt to inform people
of the probiem.

“They (BC/BS) are purposely slowlog
down payments that are causing hard-
ships to us,” sald Ed Downing, owncr of
Downing Pharmacy ln West Bloom-
field. “We call them every week and
get the same response - ‘the check Is
in the majl.' *

An Informational meeting is sched-
uled at 8 p.m. Thursday, Jan 28, at the
Sheridan Oaks Mote), 12 Mlle off the I
96 expressway, Novi, to discuss this is.
sue and possible actlon agninst BC/BS,

DOWNING ALLEGES- that BC/BS,
which lost §8 milllon in health care this
year but galned $33.8 llr’nlulon 1o “other
i 3 us| b

relmbursement money to invest in
other companies, ,

“They arc putting a lot of money In
money market funds and commercial
paper for a nice profit,” he satd.

Downling said at least 50 percent of
the prescriptions he fills are covered
by BC/BC, and delays in payments
make it ditflcult for him to pay for new
inventorics of drugs.

“It has been a problem since Octo-
ber,” he gald. *Wo used to get a check
every week. Now, there is up to a $0-
day delay. It's killlng my cash flow.*

BC/BS achhowledyes the delays, but
claims [t Is due to the recent installa-
tlon of its new computer system in New
Hudson,

"WE KNOW THEQNE is a problem,
but we are doing everythlng we can to
deal with it," sald Rudolph DIFario, di-
rector of media relations, "Like with
any new computer program, there are
bugs that need to be worked out. But
we are confldent that they will be
worked out In the near future.”

The computer system was Imple-
mented by Diversltec, a wholely owned
subsidlary of BC/BS.

DiFazlo denles that BC/BS s using
funds for

purposes.
“It's totally erroncous to suggest that
ue are dolng anything " he

for those ring finan-
clally,” ho sald, .

SOME PHARMACISTS belleve the
delays atem from a new form and ays-
tem developed by BC/BS.

"“The form, itself, I8 the cause of the -

problem,” sald Ron Dalurlikowskf,
owner of Cranbrook Pharmacy In Bir-
mingham. “"Before, cach prescription
drug was assigned a particular Blue
Cross number to get reimbursed, Now,
they tell us not o usa that number, but
a Natlonal Drug Code number
plua an extra diglt we have to add our-
selves,”

He sald the new form has caused
problems for customers he clalms bave
beea rejected, even though they have
legitimate coverage.

“It's embarrassing and time consum-
ing, and It adds to the delays,” Daturli-
kowski safd. “More than ever before,
they (customers) are belng lsted as
baviog ineliglble cards, What we're
flading is that the patient has never
changed coverages. Then, they (BC/] BS)
force ua to resubmit the clalm.,

“I thought the old program was hard
enough to work with, but the new pro-
gram has become impossible,” be add-
eod.

SMALLER PHARMACIES are not
the only businesses experiencing
slower cash reimbursements.

Sentry Drugs, which operates 19
stores in the metropolitan Detrolt arca
{lncluding two In Southficld), also finds
major problems,

“Some of the drugs that are tho most
popular don't even have a code num-
Ler,” sald Seatry uwoer Clydo Warren.
“No codes have ever been cstabllshed.”

While ho understands what BC/BS is
golng through with the kmplementation
Ot It3 new system, he questions whether
BC/BS Is sincere in its efforts to get
back on the right track.

“There is no one (o talk to, to get any
results,” he sald. “They have to under-
stand that we bave to recoup this mon-
ey that’s outstanding. I wish they were
more sympathetlc.”

THE PROBLEMS have gotten 80 se-
rlous that the Michigan Pharmacists
Association (MPA) has publlcly ques-
tloned what BC/BS Is doing wlith the
relmbursement money,

“Since Oct. 1, they (BC/BS) have
been extremely tardy in thelr pay-
ments,” sald David Bennett, MPA's di-
rector of ph and I ser-

sald.
In fact, BC/BS has gone out of its

vices. “It becomes awfully hard for
pharmacists to servico customers when
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up to 30 pereent of thelr money 1s tied
uplnrel "

He said both the state's attorney gen-
eral and co commlssloner's of-
flces are investigating BC/BS regard-

harmaclats to-
tal support In thelr fight zgalnat BC/BS
and plana to dack them In any way pos-.

problblt such drastie measures as boy-
cotting, 80 the MPA aod ils members
are working on other afternatives.
“Unfortunately, we are Lmlted In
what we can’do,” Bénnett sald. “But,
we can still legally undertake an {nfor-
mational plcket to draw public atten-
tion to the problem. And we are work-
ing on other legal avenuea that will

zible, Bennett sald, h g
However, federal antltrust laws thl: :ulg;g.:mn cifects to protect us bn
MYOMASSOLOGIST
Logitimate Private Practice
HELP YOURSELF TO

HEALTH & WELLNESS

Rollave & raduco siress, tonslon, paln. TAKE SPECIAL
CARE OF YOURSELF AND/OR A LOVED ONE. MAKE
A REGULAR APPOINTMENT WITH OUR LICENSED
CERTIFIED MA THERAPIBY BHARON COLE-
MAN, APPOINTMENT SHOULD BE MADE AT
LEAST 24 HOURS IN ADVANCE THROUGH SOUTH.
FIELD RACQUETIME.

Glve the Qlft of the Loving Touch

* GIFT CERTIFICATES -
Massage Thorapy Workshops Start Jan, 16
358-2040
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SEE
Your Jewelry? ROBERT GALE ’
Fino Jewolry
N In Bitmingham
725S. Adams Rd,
N.of 14% Mile - *

644-8650

MONDAY, JANUARY 9- 7:30 P.M.
DETROIT VS, EDMONTON

WEDNESDAY, JANUARY 11 - 7:30 P.M.
DETROIT VS, BOSTON

SATURDAY, JANUARY 13- 7:30 P.M,
DETROIT V5. BUFFALO

Ticket informetion
Charga by Prone
#nd Group Discounts

1800

INTERSTATE'S TRANSMISSION
MAINTENANCE SERVICE.

$E;95
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* Chango transmission
tuid

« Adjut bands, It needod
* Cloun scroon, if noeded
* Roplace pan gasket

« Complote
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533-2411
26357 GRAND AIVER
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“ _ dapuary Specials-

Zotos Foam Perm
$46 ., S27

N &
PEAMS' 116

Ann’s Hair Design
29249 Rayburn « Livonia
{8 Mbe & MidSlebelt area - around corner from 7-11}
Sat, 8-5 Open Every Evening
. i 422.9592

FREE GARDEN CLINICS

1:00 p.m.
January and February

aNsh¥
West Bloomfield
6370 Orchard Lake Rd. at Magle
B51-7506

8TAR MICRONICS»

. | - GEMINI 10X

Reag.
299,95

riowss TS

When purchased as part of .
recommended start-up package.

THE FAMILY COI#PUTEH CENTER
A

The Doll Fospeiral &
Poge Soldier Shog

3695 W. 11 Mlle, Sarkloy (4 blocks E. ot Greenticla)
Mon.-Frl. 10-8, Sat. 10-5, Sun, 1-5+ 543.0520

Fashions countesy J P. Stevens & Ca (re.

i

| want to be a member of the Fairlane Town Center Fashlon Panel becauso . . .

Become a Part of the
1984 Fairlane Town Center
Teen Fashion Panel

Agos 131021
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- ¥ sweaters, long sleeve, dress and X Address
;2‘2;- % sport shirts, slacks. % city
2 Fol kel Phone
12pk.bat. | § % Quality Manufacturers —— g Tolent
lx ?a § Hcrt‘Schaffner Marx Dan-fon x Please encloso a $5.00 certifiod check or money ordor (non-refundable segistration feo) and
> Christian Di Hathawer X a recent photo by January 20, 1984 and send to: Fairtane Town Cenler Promotion Department,
8 pk. bdl. 4 § "'({'“" d’°f L dﬂ FY g ;/Ie::alao;nmé ?ﬂlc’t‘!{ D(c‘l::;%n:‘.nmig;wlgag 481st, Fln:gl;ts‘ gv\alg bo nolified by phone to com.
ingsridge ondon Fog el Nt conles| urday, January 28, 1984,
f::rrﬁuyrol:f:l:; § Racquet | Countess Mara §
- stoe % ~  Hollywood | Glen Eagle %
2 x4 X6 & Groshire | Zero King &
promium X ;E
westorn fir x fod
dry studs );é
88¢ on, Gyerdprattation. crgfbrnanshp §
x
x
X

XXXXXXXXXX

XX)()(YXX‘XXXXXXXXXXXX XXX XXXXXXXXXX X




