b
‘; Hy Disno Gale
sjatt wrliar

Ing to musle through a ater-
M co-set and playlng video
games is ail part of vislting the dentlst
if you ga to Woodland Dental Group In
Livonia,
i Personalized care’ In an 11,000
square-foot area equipped to service
400 patlents a day s cost efflcent, ac-
dording to A. Lee Kramer, executive
administrator,
! "It Is deslgnod in a special way, 80
even though you're in a very large fa-
cllity, you'don't realize it" Kramer
s41d. “This s one-stop shopplug for all ..
Your dental needs.”

; AVING YOUR pleture taken,
watching television, llsten-

ZTHE OFFICE, which has been open
(8 almost two months, houses the fa-

tles to handle dental needs in a com-
ortable atmosphere, according* . to
Kramer and Loe Palmer, a natlonal
gtoup practice consultant and designer
tdental facilitles,

~“This [s unique to the Detroit area,
but the cencept is aweeping the coun-
try,” Palmer aald.

* The patient, who has the same doctor
for every visit, can use the facility dur-
Ing an 84-hour wecek dealgned to adjust
to various schedules. If there Is a situa.
tlon where the patient needs addltional
care, it often can be handled the same
day without leaving the bullding be-
cause of the varlety of speciallsts
avallable,

* “It's a iarge practice, with 70 em-
ployees, but it's not large in the sense
of -personal care,” Kramer said, “It's
deflnltely not a production lne nor Jike
aclinle.”

In addition, rather than having new
patients fill out a form on a cllp board,
they are Intervlewed by a receptionlst
| Who explains the center’s policies and
| gathers medical and occupational fn-
| formation,

i : A PICTURE is taken to add a per-
| donal touch so patlents will be eastly
! fdentified sl their next visit. The pa-
{ient’s blood pressure also s taken lo
dlert the dentlst to possible health
roblems.

+»Treatment counselors are available
10 explain what type of work the den-
{lst ls recommending. They also discuss
payment possibilities,

+ Even though individual patients are
a part of the center's clientele, the
group plan Is attractive to employers
who offer dental benefits, Kramer sald,
In the past employers gave workers in-
gurance forms, which they could take
to any dentist of their cholce, Kramer
sald. Dentlst's fees went up, and the
s dental pi

 Extract

g fear

New concept introduces
1-step shopping for
all one’s dental needs

“The goose that laid the golden egg
soon began to die,” Kramer said. “The
conicept of capltation evolved,”

Capltation means the dentist re-
celves 2 premlum each month for eve-
ry employee with the denlistry beneflt,
regardless of whether the patient re-
celves treatment.

“This is a step forward In cost con-
talnment,” Kramer said. It only goes
to reason that it will cost a company
less to {Ind one complete service dental
offlce than to glve its employees an In-
surance policy that will enable them to
n;squent the several dentists of thelr
chofce.”

THE FACILITY also s attractive to
chlldren who are offered Innovatlve
surroundings in the *Kids Area”
Kramer sald, It Includes video ma-
chines, a television and books In a room
where chlldren can retax.

The purpose of this extravagant sot-
up s to change the fdea of golng to the
dentlst as being a bad expericnce,
Kramer sald,

Belore the dentist begins worklng on
them In a room that is lined with den-
tlst chairs, the children are taken to a
“Cooling Area® where they can calm

own.

“It's amazing that when you put a
child in a room with 2 dentist how
much they can cry, but if you put them
next to a peer they act lke they're as
brave as anything,” Kramer sald.

If & chlld Is crying or extremely up-
sel, he or she Is taken to a room with
one chalr, which serves as an isolation
area to avold upsetting the pther pa-
tients. Each chair has & stereo head set,
like the type found on alrplanes. The
child may press a button and choose
between four stations on a tape that
plays chitdren’s music,

A separate orthodontic room, where
work on strafghtening teeth s per-
formed, Is becoming a popular arca tn
dentlst offices around the country.
More adults are opting for braces to-
day than ever before.

“IN THE PAST It was very rare for
an adult to have braces,” Kramer sald.

“This is Increasing by thousanda of per-
cents,” Palmer said.

The room for adult patfents is parti-
tioned into cubicles shere the dentist
and asslstant have all thefr tools reads-
1y accesalble.

Ench chair also has o head set to al-
low patients (o listen to the music of
thelr chofce. Calming murals of moun-
talny and streams are placed above
each chajr, .

Down the hall is the “Surgery Sulte.”
Here dentists perform work such as

Video games are one
method uscd to relax
children whlle they
wait thelr turn to sce
the dentist. Telovi-
sion and books are
also available.

1ooth extractions In one room while, tn
a1 adjolning room, they keep an eye on
A previous patient who L3 walting for
anesthetie to wear off. .

There I also a different walting area
for adults who are recovering from an
anesthetlc and wouldn't feel comfort-
able with others,

The facllity Is convenlent for pa.
tlents, as well oa for dentlsts, Kramer
sald. Differing from private practition-
era, who own thelr operatlon, each den-
tlst at the center recelves a percentage
of the patlent’s blll. .

type of set-up Ia Ideal for den-
tists who recently graduated from col-
lege and don’t have the money to open
thelr own practice, Palmer sald, Den-
tista may net as much or money than a
private practitioner, because they don't
have to pay overhend.

“It's like they are investing in us*”
said Livonfa resident Dy, Michael Par-
donnet, who works at the clinic,

“I plan on staying here, because this
Is what I llke, and it's part of the future

in dentlstry,” Pardonnet said. *I don't

have the headache of the management
end of [t to worry about.” -
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Fun
o

Fast and
1 rfveryone!

Kids,..play outdoor soccer this spring in
Farmington

* All boys and girls ages 8 thru 16 are
welcoms.

* More kids-over 500-are playing soccer

in Farmington than ever before.

* We have excellent home fields at 12 Mile

and Drake Roads and will open two
more this spring.

% $20 per player includes colorful uniform.
Walk-In Registration for Spring

FARMINGTON HIGH SCHOOL CAFETERIA

" Wed. Jan. 18 — 6 PM to 9 PM
Sat.

n. 21 — 9 AM 1o Naon
Farmington
Soccer Club
PO. Box 162

Farmington, Mich. 48024

PHYSICAL THERAPY | . .
FrankKava, P.T. KristieKava, P.T.
Outpatient Treatment Office
Oakland Physical Therapy
and Rehabilitation

(SENIORS...)

We Pump It For You

at SELF SERVE PRICES

M Regular” 39595 West Ten Mile
07.° : Suite 103 Novi
Across from Providence Hospilal
- NoviCentor
car ' . 478-6140 J
‘fm:’{’ 71 wash

. —
\ 12 Mile at Orchard Lake Rd. Y,

- DICK'S 27
- U‘P!-';OLSTERY'"SHOP

Come in and Visit
~ Our New Location at
29157 West 5 Mile Road
East of Middlebelt

{across trom Geo. Loefller Hardware)

Livonia » 525-5625 )

S AUTO SUPPLY

"The Autosiore"
—

23281 Orchoed Lake Rood
FARMINGTON 471

_SALE

ALL MEN’S & WOMEN’S
FALL AND WINTER FASHIONS
- NOwW

i/3 . 1/
OFF

S

,

< January Specials_ R
Zotos Foam Perms ﬁ-’/’/::;'f;‘-ﬁ,\
“Tiea $46, " - .. 527 complete &(((‘(‘ (’éﬁt/_ﬁ“

Ron Paradowlez joined our Firm last year ofter
receiving his degree in accounting from the Uni-
vusily of Michigan and gaining twe years expe-
tience in public accounting. His abilitics
C.P.A. and his personal interest In your tax situ.
ation make him exceptionally qualified to pre.
pasc your 1983 tax retuen.

" AVERILL TAX-SERVICE

Avenllnafu ear-tound. professional tax s
Qe nga s th war I our private offees. vour
weturn will be handled by an expenenced 1ax
prepanc in a personal, confidential and camptent
manner

Ann’s Hair Design
29249 Rayburn « Livonia

15 WAite & Middiabeit area - around cornee from 7-11)
Sal. 8-5 Opon Evory Evoring

AFSully’s Plaster Crats)

Large Selection
* WHITEWARE (No Firing Noedad)

»FREE CLASSES
+ ALL PAINTING SUPPLIES _

' 40% OFF

All Christmas Whiteware | .

e e = -5 T T Y L -
4" PLASTER CRAFTS| *
! . \‘J i 1 formerty in Heswl Pock ]
T 30942 Grand River
Furrﬂn}?o?l%r-sesﬂ

ORIGINAL TICKET PRICES

*. ~ We weléome your phone calt
= rugardg it services and ates
348-3348 533-0121
25974 Nomi Rd. 26201 Grand River
" -{at Grand River) tnear Beech Daly}
Mon. « Thure.. 9.8 = Fri.« Sal -5

wetting forms

In addmon. o vou ane 4
IR df to suppli them,

from the IRS we would
at s charge

OPEN MON.-FRI. 10:00-9:00
SATURDAY 10:00-8:00
ALL SALES FINAL SORRY, NO LAYAWAYS

37205 W. SIX MILE at NEWBURGH ROAD
NEWBURGH PLAZA 591-9244

Qrongat. ’;‘ o




