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Blue Cross and Blue Shield of Mlichigan
(BCBSM)-says its new cost-containment
program could help Chrysler Corp. save
maore-than $2 million yearly by reducing un-
necessary hospital stays.

“The new program can accurately ana-
lyze at o faster rate than ever before the
thousands of claims generated by BCBSA
members at a major customer ke
Chrysler,” said Robert H. Reveley, BCBSM -
vice president for health care affalrs,

"Now we can quickly determlue unusual
patterns of admission, lengths of stay, sur-
gical procedures and mcdical care pravided
these members., .

“Then we meet with hospitals and physi-
cians to solve the specliic problems eited by
the new program,” he said.

THE NEW PROGRAM Indicated that
some hospitals were adi b
age numbers of Chrysler UAW members
and members of their familics for onc- and
twao-day stays for surgery,

‘The new program Is called ASSURE — A
Selective Strategy for Utilization Review

Personal investing
series on cable TV

A cable television series, produced as a public
service by Lhe Oakland University Division of Con-

tinulng Education and Comerlca Bank to

viewers develop Individuallzed Investment plans,
will be carried in the tri-county area on Thursdays,

March 22-April 12,

Free (nvestment plannlg guldes for use during
the serles are available by mall from Comerica {1+
800-292-1300) and for pick up in the Continulng Ed-
‘ucation Office, 265 South Foundatlon Hal, OU, Ro-

M D

ues’ can spot big claim families

Eifectiveness, Chrysler and the UAW,'on
behalf of its hourly employces, are the first
to make usc of It

“This new program has provided evi-
dence that Chrysler UAW members have
been unnecessarily admitted to a humber of
hospitals In tho state for Jower back pain
when no surgery was performed.

“These admisslons alone cost Chrysler
nearly $700,000 over a recent 12-month pe-
riod," he sald, i

WALTER MAHER, director of amploy‘m
beneflis’ and health services for Chrysler,
said: -

“'This new program blends two Imporiant
[ngredlents. It helps slow down the growth
rate of health-care costs without sacrificlng
the quality of care. Lt .

“Unnecessary hospltalizatlon for lower
back pain not only increases Chrysier's
health-care costs, but also subjects our em-
ployees to the stress and Incoavenience of
being hospitalized when home bed rest can
be a safer, more comfortable sotutlop,”

Mare Stepp, vice president.and dtrector

help

Unusual patterns of
admission, lengths of stay,
surgical procedures and.
medical care provided
these members can be
identified quickly in the
new hosplialization plan
used for the first time by
Chrysler UAW members,

of the Chrysler Department, UAW, sald,
“The program. will improve the quality of
care provided our members by reduclng in-

.atances where hospital stays and related

1side everyone theres
anotherlanguage

* Learning a new language can be a lot of fun, especially if you learn itwith friends. |
ThatSwhy Berlizzisofferi: ical grou; P“l inSpanish, French, Japanese,
German. . .even Englishi

Its fun. ItS natural, You learn'by the exact same system we use in private Berlitz
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services — such as myelograms of the spi-
nal cord — are performed when no surgery

appears necessary.

“In those cases, myelograms are not only ‘
medleally ‘unncessary, but also entall con-
siderable risk for our members and thelr

famllies,”
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New Location!
751 S, Teiegrapi

313-874-2777

Mafor credit cards accepted.
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lessons—but at a fraction of the cost. Ten weeks of group lessons for only $296!
" Andhere'saspecial offer: [f you come in with five friends, you get to attend free!
For detalls, visit or call Berlitz: :
Birmingham: 30700 Telegraph Rd., Bingham Center Suite 1660,
313-642-9335
Detroit: New Center One, 3031 W, Grand Blvd., Suite 670,

16 wek grovp lesson plan $196.00,

)

BERLITZ

The first word
of your sccond language.

GET IN SHAPE!

Read
Health &
Fitness in

Yyour

5y hometown
newspsaper-- '

Coming April 5

QUONTO preporey
he Reoth care srem
Thursday. March 22. 1984
3:00 p.m. te 7:00 pm,
ODowd Hall Second Floar  East Lounge
School of Nutsing
QOcklond University
Rochester. Michigan, 48063
For furmer wetormonon €03 (3133 377:4079
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New Care

*Financial Ald
*Placement Assistance

*Day and Evening Classes

of
Ross Buslness Institute
23400 Michigan Avenue
Sulte 221

Ross Technical Division

Dearborn, MI 48124 -
563-0640

SAVE 20-40

* Wood Windows

* Doorwalls (Pella & LP)
* Special Trapezoids

* Folding Doors
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PELLA WINDOWS ADD
VALUE TO YOUR HOME,

SAVE ENERGY.

West Bloomfield

i PELLA WAREHOUSE SALE
%

SAT., MAR. 31,9 A.M. - 1P.M,
Do It Yourself and Save!

CASH & CARRY*

(As
Discontinued Sizes and Factory Returns

PELLA WINDOW & DOOR
k2000 Haggerty Rd. (N. of Maple)

Your First of America
. bank is making the first year
of your Individual Retire-
ment Account something to
get excited about. Because
when you fund your First of
America IRA with our new
5-year certificates of deposit,
you'll earn a 20% bonus on
all the interest you make
during the first year, payable
when your CD matures.

I} FIRSTEAMRICA.

A subutantial interest penley 8 scouared for earty srthdsal, Offersmg ot anrable st il Fint of Amovicat fiers

Add rthat o the sub-
stantial tax shelter and high
interest savings plan your
IRA provides, and you've got
a retirement account that's
hand to beat.

Your IRA at First of
America gives you the pro-
tection of FDIC insurance
up to $100,000 per depositor.
And you. can open an IRA
with us even if you have a
retirement plan where you
work.

So drop into your neatby
First of America bank to find
out miore-about our 20%

interest bonus and other IRA |

offerings. Or call us toll-free,
[-800-222-1983.

When we work together,
we'll help make each year
of your IRA a good one, right
from the first.

WORKING TOGETHER TO BE FIRST.

Members EDIC




