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By Riviterd Loch
stot! wrltor

Pmldent Rcagun‘u top adviser on
alrs sald .

a5 e aud
dmguhung Industry are l!:e keys Qn
the economic turnaround.

ready to spcnd a3 never before,

“‘Consumer confldence has nover
been higher. safld Virginta Knauer,
who s the dlirector of the Unlted States
Oftlee of Consumer Affairs.

“A recent Gallup Poll shows people's
cxpectations about our economic fu-
ture are the highest they've bcen In
seven or elght years.”

Knauer was In the Detrolt area last
week to-kick off Natlonal Consumers

T into the slmplest of
terms, the net results of all these dere-
gulnuon programs means that the goy-
crmment 15 no longer the Ruler of the
Marketplace,” Knauer sald. “Tho gov.
“ernment should not tell business wlut
the consumer wants, The consumer.
should call the shots.”

Cansumers, In recent years, have be-
come more knowledgeablo about how
$o use the marketplace, she sald.

VI tiink conmmm o8 a whnl: lre .

Gmsumer conf dence has

(tons, but mom ‘non-banka’ as wetl
Thai u:nn
American Lynch and
a kost of other cvmpttlwn wol normal-
1y associatod wif

Alrling dcn.-gula.lon has meent the

losy of protected routes and protected *
fares and Jed to “vigorous Mmpeuunn N

for oohsumm' busincss.!!

- DEREGULATI or& also migst exténd -

10 the agto lnduslry. she sald, Sko sup-

m l:’p ldmlnl.nt?uan offl-
opposing quotay en ore!zn au-

tomoblles eatering the United Stal

- 'Quotas bave ax adverse cnecl on

Week "84 (April 22-29).and
InJocal consumers-week activitlcs.
In a speech beforo the Detroft Busl-
nesy Consumer Coalitlon at Fair Lane
Marnor In Dearborn, Knauer sald con-
sumers are optimistic because the
economy Is Improving.
tlon is down 10 4.2 percent from
the 12.4 percent of 1980, she sald. Inter.
est rates are “not as low as we'd lke,
but they are atlll about half of what
they were in 1980.” Unemployment has
drapped to 7.7 percent from doukis-dl-
gt highs, and four-mllllon jobs were
nddcd In 1983.

nld “They‘m shopping arpund, nnd‘
they’re shopping for quality.”

And deregulation -has given
8cope to their abjlity to “shop around,”
she sald, For tnstance, the term “bank-
er's hnun“ Is becoming a thing of the
past, she sald, as banks face greater
competitive challenges —~and opportu-
nltles — with the removal of “stra-
Itjacket regulntlons,”

“Thoy (banks) can now particlpato in
many olhcr financial adventares
sides savings and checking accounts,
but they also face vigorous competition
not only from other ﬂnnnclal Institu-

ART EMANUELE/ataff photographer

Virginla Knouar, Presldant Reagan’s top advisar on consumor af-

falre, visited tho Dotrolt arcalaot

weck for Notional Consumers

V/ook '84. “Consumer confidance hao novar beon higher,” Knauer

sald.

greater

In the long run,” Knager
sald, “In prlcu for one lhxnz, and also
In cholce.”

Bat Knauer said the American auto-
moblle industry scems ready Lo com-
pete 1n the International market. The
New York Times, for Instance, has pre-
dicted Lbn!{huwlllbenmcordyear
for the auto Industry.

Aa the ‘nmation’s top governmenuzl
consumer watchdog, Knauer spends
much ol ber time ﬂg,hung consumer

Regsstratro N opens at Northwest YWCA

mg,lsuauan is naw open for May
ind “Juns  programs Northwres:
Branch YWCA 25040 Gnnd River.
“Spring Tune-Up” - classes for
ndu}l and teen women will be offered
Monday ‘and Friday mornlags, after-
noons and evcnlngx for three wecks be-
gloning My

y 14,
The 'hzne-Up 1] da!gncd to zet 2.

start on (rimming down for summer
" wlth a varicty of fun ways offered to do
it. Activitles involved Lnclude jogglng,
walklng, physical fitness, aerobles,
swimming, body condltioning, &nd aqua
1 Bym. Tunc-Up mombers ecan particl-
pate a3 many times a day as they like
and the more they come, the more

American

Rod Croas

Time on
your hands?

We could use
those hands.

Join us.

aun Jo. Pcnnuy,

Inflatlon'

fm{d, mch as the wmt&dddng ol
brand-name produc

“IV'a not just daixnar ‘Jeans sold on ¢

the street cornef,” Knaver sald, “ave.

much more serfous

that.” ,
Countu-fennn ‘abroad, for instance,

e e s

‘IS down

pmn:r a1 o world trader o “lean” n
some of the countries in which the of-
{endcn npmtc. ey e o

FRAUD ‘lovol

te BU1"1870, which wool,

cltb 3
o credit cards a!.so ll mchl.nx epldem-
ie

wﬂh the brand name of trusted Ameri-
can products, These fake ltems then
arg sold in fovelgn eountrku as'the ¢m~
uins article.

*This {s a terrible thlu bocanu pec»
ple kuaw the brand name,” Knauer
sold. “If ft does nothing to them,
they’re Jucky. It could be very daoger-
ous o their health.”

She called for a d

-.One Los' Ango.lu Nmpul.er expert,,
for Instance, transfesred $10.2 million
from a Tocal bank to his Swiss account’ -
n;ing computers.

Underworld schools mch
how 1o get credit-card numbers from
Innocent victims, use blank ‘‘white”
cards and create néw counterfelt credit
' cards. Each year losses from such

effort to crack down'on these counter- |
Telters, with !he Unlted States using its’

Inches tﬂcy will Inoc. The (rec-week
13-day “Tune-Up" s priced at 24 and

.Includen testiog for Hmbmly and |

muscle tone, :
In thq adult arts diviston, a six-week *-
potbery class wlll begin at 10 a.m. May

A one-day breadmaking workshop
will be glven Wednesday May 16. Each
participant will take her bread home to
pap In the ovén. There s a $6 fee for.
YWCA members and $8 for non-mem-
bers,

Adult and youth classes begin the
week of May 14 in the alr-conditioned
YWCA teonls house 2s well as youth
and adult evening classes for all levels.

fraud are g by 40 percent and
. could reach more than $300 millien by
19868,

LA lpcchl three wcek "n-inln Hie
‘program for youth 5-14 years, will run
on Satarday

Fotd aod General Maum nﬂ
speared o the elevision
@ram “Late nghl America” dudng hqu .

r(ayl.n the Detroit arex. .

" Her vialt wes coordinated by ma
Whlte House, Manufacturera muoul'
" Bank of Detrojt and the, Henry Ford:
Comununity College Foundation Ln
Deatborn. The college sponsored a sa-+
rics of consumer seminars in con]uno
-tog with consumers week, |

families are lnvlted to

Jolg the srgan
zatlon with a apecial o Y

request that theso.

4
26 and rvgutraﬂm will be faken at
this ttme for the “Summer Adventure,”
a 8-day n week program for the'é-13
age group which begins June 18 and
runs the entire summer. -
The YWCA membership drive ks cur-
rently In progress. Adults, youth and

Observer & Eccentric
sports

...more than just the:
scores

* Dine Out Tonight

to be taken out before: -
Mny 15 in order to count In the Norths,
west Branch YWCA's mcmbcrsb!p
goal.

For further information on nu
YWCA program, call $37-8500. B
‘The YWCA ts a Torcl Drive Agency
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BRING IN THIS AD and receive 8 FREE GIFT Trained Sales personne! will be ‘available to
answer all your Energy Questlons. The special prices and promotlons listed are good only
thru the dates stated and can not be combined with any other Bergstrom promotion.
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