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By Marie McGoe
atatf writor

fE HE SIGN OVER the entrance

to the Consumer Testing Cen-
ter In Westland Shopplng
Mall says It all: Your opialon
counts.
Your two-cents worth could result in
a millfon-dollar declsion affecting a
wide range of consumer products.

PEPP

vermurseina

It all bappens rather casually In cor-
ner of the sprawling abopping center at
; Newburgh and Wayne roads via rao-
- dom surveys conducied by Consumer

Testlng Services, one of 12 such centers

acress the U.S. owned and operated by

Southfield catreprencur Elalne Freed-
. man, Others are In Arizona, Colorado,
Washington, Mlssisalppi, Loulsiana and
New Yor!

Information please

Monday-Saturday, durlng regular
daytime mall business hours, the test.
ing crew greets shoppers and invites
them to glve thelr viewn on certal
products and services. .

‘THE INTRODUCTION oecurs in the
mall proper, but the Interviewing is
done in the privacy of consumer testing
olfices. Everything Is confldentlal, In

names are replaced by numbers. The
Interview usually ends with the Inter-
viewee recelving a token gift.
Interviews —~ about 100 a day — arc
usually about 15 minutes long and the
range of products prompted assistant
testing center supervisor Sandi Gag-
neur of Westland to comment: “You
name it and we've had it.”
week, for Instance, Gagneur
sald the center s conductlng fnter-

views on candy, pop, vodka, blow
dryers and beer as well a4 testlng reac-
tons to commerclals on corduroy
clothing. About 100 interviews aro [n-
cluded In each survey.

THE CLIENT USUALLY stipulates
how many interviews they want done.
‘They also say what age group should be
tested and how many males and fe-
males should be questioned, she added.

A stx-year employce, Gagneur said
she gets personal satlafaction from ber
Job when she sees a product make [t Lo
the market.

“We'll be driving along and I'll sco a
slgn adveriising a product and It's one
we worked on. It's kind of exciting —
like being on the ground floor — to
know we had a hand In getting It
there.”

Actually, the declsfon is based on the

‘| On the
Sequoia

Mr. and Mrs. Raymond Lynch
of Farmington Hills crulsed on
Lake Michigan this month
aboard the presidential yacht
“Soquoia.” First used by Hor-
bort Hoover, the 104-foot
launch hed been at each pres-
Ident's disposal on tho Poto-
mac until it was sofd by Jimmy
Cartor. Roosevalt planned war
strategy with Winston Church-
ill on the yacht; it was tho eite
of Konnedy's 48th birthday
party; and Nixon used It for
nogollations with Promior
Brozhnev. It was recontly pur-
chased by Prosidontial Yacht
Teust and s undergoing a
multi-million dollar restora-
tion botoro roturning to oficial
servico.

“The Smokeless System,” a serles of
v classes designed to kick the smoklng
1 bablt that ls sald to have a 98 percent
+ end-of-class success rate, wlll be (ntro-
duced at 7:30 p.m. Monday and Tues-
day, Sept. 17-16, [n Botsford Hospltal's
Adminstration and Educatlon Center,
28500 Grand River.

The introductory scssions are with-
out charge. The cost of the program s
$140. Each of the four akill-develop-
ment sesslons |n the program is about
20 minutes in length. In additlon there
are matntenance sessions glven
to relnforce the program components.

The system uses negative smoking,
nutrition management, atress manage-
ment and positive lmagery to assist
p In safely and
putting out the smoke.

Tbe Smokeless System was devel-
1 oped by Dr. Don Powell of American
!nstltue for Preventlve Medicine in
% Southfield and adopted by Botsford

i Hospital.

Powell holds a host of awards in the
arcas of physical fitness, health promo-
tlon, preventive medlclne and risk-re-
ductlon intervention, both statewide
and natlonally.

The Smokeless System, as well as

Smokeless system introduced

programs called “Welght NoMore'" and
“Managlng Stress,” all designed by
Powell, are glven to company employ-
ces nationally, as well as in 12 local
cooperating hospltals.

Parks and rec manager
takes national award

Oakland County Parks and Recre-
atlon Commlssion manager R. Eric Re-
ickel bas recelved a natlonal award for

nomination for the award was submit-
ted by James F. Cleary, acting dlrector
of Michlgan Department of Natural

hls to the
proper use of patural resources and lel-
sure time.

Relckel, who recently agreed to be-
come head of the Wayne County parks
sytem under Wayne County executive
Wiliam Lucas, was preseated a cita-
tion from the National Associntion of
State Outdoor Llalson Officers. His

Reickel's legislative work as chalr-

man of Michigan Recreation and Park
Public Affalrs C

and his role In organlzing rccreation
professionala to expresa their support
to the U.S. Congress for land and water
conservatlon fund appropriations were
cited by Cleary in hls nomination.

answers glven by a cross-section of
people who were Interviewed by the
testing center staff,

Accurdcy of those answers is also of
prime importance, accordlng to super-
visor Pbyllly Bagley.

IT IS ALSO imperative that the in.
terviewer get the correct Information
from the client during Lhe Interview.

“It must be specific,” Bagley sald,
Generallties arc too vague and aren't
of much help to the company which
may be planning to spend thousands of
doltars to Introduce or change a prod-
uct. For the Interviewee to say they
like/disllke something isa't enough.
‘They bave to tell why and be expliclt.

The interviewing “Ian't as easy as {t
appears,” Gagneur sald. “Sometimes
the interviewer has to pull the Informas
tion from the person belng Interviewed.
1t's a real sddll."

THE ONLY TIME actual names
come into play are for valldation pur-
poses, Gagneur explained,

“To valldate the material, a random
spot check of the answers fa done to
make sure the interviewer did ber job.
‘The person interviewed Is called and
re-asked the questions, If the answers
don't jlbe with what the Interviewer
turaed In, we know something's
wrong."

That occurs infrequently, she added,
and usually because the Interviewer
may have changed his/her mind in the

MON. ONLY:

WITH AD

ZOTOS PERMS
$2850 1wt

Interim between the actual interview
and the valldation eatl,

One out of every 10 persony inter-
viewed will recelve a valldation call,

ALL THE CURRENT staff of Inter-
vlewera are women, Bagley sald. “We
bave bad mesn, but it docsn’t always
work out too well from the polnt of
view of the people belng Interviewed.
We do surveya on 80 many personal
ttems — bras, glrdles, tampons — In-
volving women that the women belng
Interviewed are uncomfortable an-
swering the questions from a man.

“Otherwise,” she sald, "It doesn't
matter if you're male or female. You
just have to be outgolng, polite with the
abllty to establish a rapport with the
person you're talking with.

“We don’t do any sclling,” Bagley
noted. “And we have nothlng what-
soever to do with the mall {tself, We
Just rent space — like all tho other
stores. In fact, from time o time, the
mall kas asked us to do some studies
{or them. So, also, have some of the in-
dlvidual stores within the mall.”

Once all the inferviews bave been
concluded, an editing crew of Gagneur
and Joann Sherman of Canton go over
ol the answers to check such things as

Your opinion counts'in poll of consumer products and services

spelilng and grammar. After that, thy

13 sent to the clicat pa:
ny where It Is computerized and then
relayed to tho manufacturer,

TT'S AT THAT level that the deciaion
15 made whether ot not to spend the
vast amount of money it takes to
1launch a new product.

Interestingly, Gagneur sald, most of
the time none of the Interviewern have
any knowledge about !hnanﬁnduci being
um:: “Tt comes in beled,” ahe
added,

Established slx years ago, tho West-
land testing center is an important link
in the testing cheln, Gagneur said.
“That's because it's ‘zutomotive’ which
means it bas a g cross-section to
draw from — low, middle and upper
class fomlilles, We have some compa-
nles who will test here and nowhere
else.”

And while everyone usually enjoys
glving their opinion, It won't belp to
start banging around the center in
hopes of belng Interviewed.

Then you become a “professional
responder” — and that's a 0o-0o Ln the
business where a fresh unfettcred
viewpoint ks what counta,
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\ \ snowsuit, $40.

.blb overalls. Pink

Make sure your tot is
warm come winter..n
this 2-plece sult of |
quilted nylon with’
aciylic plle linlng.- *
Heoded zlp-up Jacket,
flower appliqued panel

or lilae, slzes 2-3:4T.

Gift of Life

+ Amczican Ied Croas

, . PRESENTING TOP-OF-THE:.CHART HITS FOR FALL '84
A FASHION SHOW FOR MISS J AND MR. J, 7:00 P.M.
THURSDAY, AUGUST 23, MISS J SHOP, BIRMINGHAM
. Dlscovar fashion's (alest releases, sura hits for the J crowd
v this fall..from the trandy to serlous businéss looks, weekend
X letting-loose. garb to new editlons of campts classics for
young women and men. See outdoor. wooday layarings, ovarsized
! shapes, fencer and avlator. Jackets, country separates,
sults and walst-defined dresses for Miss J. Move with Mr, J
' Into tuller, freer sithouattes, pants with multiple pockets, lots
+of denlm and pre-washed fabrics. And, note the new waye

of accessorles that bring them all

togother.. . *




