Employers advised to become
better health care managers

who have
“glvcn the storc away through hcalth-
care beneflts” must ask more questions
and provide programs for employees to
keep them out of the hospltal, sald H.
.“Fom Buelter, vice-president and chief
operaung affleer of Kelly Health Care,
» Kelly Services,
.. “The responsibility has to be shifted
«to the users of health-care services,” he
sajd.
“Americans have always looked for
a quick flx, a pill, something Instant.
But there Is no quick fix, so we must
- look for something te induce us to stay
out of hospltals,”

: BUELTER POINTED out that em-
ployers will balk as costs contlnue to

tise,

“The crisis is here today,” Buclter
sald. “"The solutlons kave to be for em-
ployers to become more intelligent

- purchasers of health care so they can
‘negotiate health-care benefits. Busi-
mese needs to manage health care with

* the same methods as we manage our
businesses.”

He spoke at a business symposium
sponsored by the Amerlcan Hospltal
Association in Dearborn. It was co-
sponsored by the Michlgan State Cham-
ber of Commerce and the Michigan
Hospltal Assoclatlon. Iis purpose was
ta bring Detrolt-area business lcaders
and hospltal ators together to

‘Americans have always looked for a
quick tix, a pill, something instant. But
there is no quick fix. . .’

— Tom Buelter
of Kelly Health Care

way Amerlcans live and take care of
themselves.

AHA PRESIDENT Alex McMahon
sald that just as employers have been
part of the problem of rising health-
care costs through beneflt progrars
for thelr employees, they can be part of
the so‘lulllon.

busl

c!
ment strategies that have helped bos';ul-
tals hold down costs, such as being
mere cautious about and

In the flrst quarter of 1984, hospltal cosis rose 4.6
percent from 1983, In 1983, hospital costs were up
12 percent from the prevlous year, and the average
rate of increase from 1965 to 1982 was 15 percent.

Hospltals, he sald, wlll continue to keep costs
down threugh shorter stays, fewer tests and fewer
admisslons.

THE HEALTH system wlll change as incentives
change, sald Stanley R. Nelson, president of Henry
Ford Health Care Corp.

Nelson said Michigan, which has gone through a
traumatle economic perlod, has a higher-than-aver-

watchlng inventories, and reducing
stalf as occupancy declines.

AHA, with more than 7,000 hospital
members natlonwide, has ndupled such
strategies 10 corb costs as establishing
screenlng programs for disease detee-
tion, disseminatlng information on
health to its employces and restructur-
ing benefit plans with a cost-sharing el-
ement.

McMuhon said, “A competltive

) wlll be a better disclpll-

discuss  health-care cost-contalnment
Issues.

Buelter sald that In order for health-
care costs to be contalned, some funda-
mental changes must be made In the

navian than government regulation,
which tends to freeze things in place.”
He sald that changes In incentives to
hold down costs have decreased the ris-
Ing cost of hospital care.
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age heailth factor. “The UAW package sets the
pattern for the community and the auto Industry
wrote a blank check 25 years ago for health-care
beacfits. I have faith in the reslllency of the health-
care sysiem to respond to changes.”

As ncentives change, they hopefully witl bring

about efficiencics in the health-care ficld, sald Hen-
ry J. Aaron, senior fellow in cconomlc studles at
the In DC.
“If we are to slow the rate of growth of health-
care costs, we may have to have a curtaliment of
benetlclal care,” hc said. “And if we want that, we
wlll have to change tax Jaws and create other regu-
latory instruments. All of this results in a patnful
prescription for health care tn this country.”

Aaron said that the Unlted States s
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one of the most wrenching debates in its history —
to hold down health-carc costs, which are a result
of the national desire to Increase access to health
care,

Access to health care 2nd technology has become
avallable through private Insurance and national
programs. As long as these trends contlnue — fi-
nancial access to health care and the continuance
of our dynamic technolegy ~ the pressure on the
medlcal community will remaln, Aaron sald.
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MARVINE. KLEIN, M.D.

Fellow of the American Academy of Dermatology
is pleased to announce the association of

SUSAN H. KLEMMER, M.D.
formerly affiliated with Henry Ford Hospital
in the practice of

DERMATOLOGY*

*Medical, Surgical and Cosmetic Treatment of the Skin,
Hair and Nails Including *Acne *Rashes *Collagen
Injections “Hair Transplants *Vein Sclerosing *Moles
*Aging Skin *Detection and Treatment of Skin Cancer
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