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Answers to most-askédcbnsu

The follawing questions and answers

reflect the most, common

States Offfce of Consumer Affairs
book, “C R

recelved dally by government and pri-
vate ‘consumer offices, such as those
represented by the National Associa-
tlon of Consumer Agency Administra.
tors and the Council of Better Business
Burcaus. They were developed by
Janet Wilson, Consumer Educatlon Ex-
tension Speclallst, Cooperative Exten-
slon Service, Unlversity of Nebraska, -

You can order the booklets at the
prlces indlcated by sending a note men-
{loning the item numbers to the Con-
sumer Informatlon Center, Dept. NCW,
Pucblo, Colo. 81009,

Q. I need to report a safety problem
with my car, I think somethlng ought to
be date quickly, Is there some way [
can do this witkont writlog a letter?

The Department of Transportation’s
National Highway Traffic Safety Ad-
ministratlon has & toll-free hot line, as
do many other federal and state con-
sumer offlces, Thelr number is 1-800-
424-9393. To get a book that llsts all of
these numbcrs as woll as the addresses
and telephone numbers for consumer

) s Hand-
book.” (Item 801M)

Q. I've decided to boy a new house,
The only thing stopplog me from sign-
Ing the contract ls the bullder's
promise o take care of the leaky roof
after I move in, How can I make sure
the repalrs ere done as promized? Also,
do 1 bave to mccept thiy mortgage
terma? :

A. Read your warranty to see if it
covers the leaky roof. If you don't have
2 warranty, have the builder add a
“written promise to repalr" clause to
the contract you sign whea you close on
the house. As far as having to take his
mortgage terms, you have many op-
tlons. The Federal Trade Commlssion's
“Mortgage Money Guide” (416M, 50
cents) describes the different types of
mortgages and has charts showing in-
tercst costs,

Q. My yearold washing machine
1pills water on the floar, The dealer
bas repeired i3 several times under
warranty, bot It stil} isn't working

Dalhave to pay for the repalrs now?

A. No, If you complained about the
problem during the warranty period
and it was not fixed properly, you are
entitled to get It repalred at no cost.
Your warranty rights do not run out for
the problems you complained about
during the warranty period. And since
different companies make different
warranty promises, the next time you
buy an appllance, read the warranty
before you buy,

Q. I sent a mall order company $38
for a new pair of shoes. Thelr ad
promised delivery within two weeks,
Six weeks have pasted. I don't have the
shoes, and 1 haven't heard anything
from the company. I'm tired of wait-
Ing. What can I do to get my money
back? -

A. i you don't recelve dellvery of
mall order merchandise within the
time promised, the company must tell
you when the product will be avallable
and offer you the option of canceling
the sale and getting your morey back.
Since you baven't heard from the com-
pany, write them and send a copy of

for a refund. You have other rights
when you order by mall, Learn them by
sendlng for a free copy of tho “Mail
Order Righta Card” (590M).

Q.There's a mistake on my monthly
charge card bill, What should I do to
get the company to correct the billing
error?

A. Write a letter. While a phone call
can resolve problems quickly, you're
not protected under the law unless you
send the company a written notice of
the error. While the dispute I being re-
solved, you do not have (o pay the part
of the bill that Is in dispute, and no In-
terest will be charged on the amount.
The Federal Deposit Insurance Corpo-
ration bos a pamphlet called “Fair
Credit Billing” (107M, §0 cents) to help
you resolve disputes and one called
“Falr Credlt Reporting Act” (408M, 50
cents) 30 you can learn what Informa.
tlon Is In your credlt report.

Q.A debt collection agency keeps
calling me at home about a bill § owe. §
want desperately to pay the bill, but I
lott my Job two months sgo. Can I atop

.

you if you writo a letter saying, “Stop
bolhm%g me." The only time the col-
lector will be able to get In touch with
then is when they are planning on tak-
ing some other step, This does not
erase your debt; you still owe the mon-
ey, The Federal Trade on has
some rather strong regulations about
debt collection that are explained in
the pamplet,” Fair Debt Collectlon”
(409M, 50 cents).

QI read about & recall on defective
gas valves used on liguid propase-
foeled heatlog appllances. How can I
flod out if mine Is one of the defective
ones?

A. Call the Consumer Product Safety
Commission toll-free hot line for this
and other recall information about haz-
ardous products around the home.
CPSC will tell you whehter the recall
applles to your model and what to do to
get 1t replaced. The number 1s 1.800-
838-CPSC (or 1-800-838-2772 If your
phone doesn't have letters),

QMy ‘elderly grandmother always

mer questions

are opes, they often uuyopemw__;i‘t'

can 1do to kelp ber? -
A, Bince safety packaging Is required
cerfain medicine and hornebom :

on

products to prevent the polsonkig of -
children, tell her she may 'pednl“mguy:
request containera without safety caps -
{rom her pharmacist. Then she lhon‘:
bemhkuythmnzuluup-cﬁ
her medicine 30 it won't deteriorate or !
lose potency.

Q.There's a big difference In the.
prices my supermarket charges far:
“regular,’ “lean” and “extra lean”
ground beef, What Is the real differ.
ence in the fat content of the meat?.

A. While US. Department of Agrical.’
ture standards uire hamburger .
meat to be no more than 30 percent fat,"
the difference between categories of
ground beef 13 up to your su, .
Most stores use this general siandard
{or thelr labeling: Regular is not more
than 30 percent fat, lean is 23 percent,
and extra Jean b 15 percent fat. Yoi
can learn more about keeping ham.
burger and many other foods safe by

right, Now my warranty bas run out,

your order along with a copy of your
but the machine is spllling water again,

canceled check (If you have it), and ask

the collector from calllng?
A. The collector must stop calling

has trouble openlng the safety caps on

sending for a free copy of USDA's.
medleine bottles. As a resalt, once they ‘aml ’

“Food Safety for the Family” (S97M),

BANKING WAS NEVER
LIKE THIS
K WE GUARANTY IT!

repr with many
send for a free copy of the Unlted

[ SCANDINAVIAN/U.S, WAREHOUSE

Teak « Rosewood » Leather
Contalner Sale» Octaber
Genuine Leather
Leathor Cholrs from 248
Lovo Seats frem 898
3 Soat Lovo Seats rom 11078
Cornor Units (114 x 91) from 12078
Also Dining Rooms+ Wall Systems+ Bedrooms
Teak « Rosewood« Oak
Call Paul Brasch - Formerly of Brasch imports
543-5410
720 West 8 Mile » Ferndale
M, TH-SAT. 10-5 » SUN, 12.6 : TUA W By App1. Only
A Atfordable - At Warohouse Savings A

BUILDING A DOLLHOUSE
FOR CHRISTMAS?

B START NOW!
A doll house takes lots of
\ - tender, loving care.
(Kits may take from
¥ hour to 30 hours
construction time).
20%-40%
reductlons on selected
floor models-a
ONCE A YEAR
SAVINGS
OPPORTUNITY!
Save 10%-50%
00 misfalures, accessocies
Uscpplies.

Sale ends October 31.

T Dotl Foapetal & Ty Sotddles Skap

3947 W. 12 Milo Rd. 546-8114
Borkloy Pon-Fii 10-8. SAL 10-8

The $149.95 Garage
Door Opener

Bargain Hunt
Compara, Then Buy

_OURS* _ NEmS |

3,00 149,85 |

Say “HELLO” to Guaranty Federal Savings and high interest rates on your sav-

ings dollars. On deposits of $2,500 or more to our Investor Bonus Advantage,
Guaranty will pay you 30% now through October 31, 20% for the month of
November, and 10% for the month of December. All deposits are insured to

. $100,000 by the FSLIC. There’s no penalty for withdrawal. Interest is paid and

08’
*Genie P10 173 NP Screw Drive Moom B:
You've 5een ads by 8 'eadns rotaior promatny

compounded monthly, and you receive a monthly statement to keep track of all

thor
e door caerers for 8149,95 But you pay for

FO5” 1he CRAERY, ASLA 830N, Wirranty, BULStMKNL.
10N, BV 0N BUXFD ransmItter YOu purchase
Gurage Door Dpener from o Gen ¢ Pratezsenal
for anly 89!
2 Camper buy .
15 45 than tha “Borgen” brand notated

GENI‘E, WI«I‘E,RE VALUE 18 M:&CH BETTER

your transactions. It's our way of welcoming you to the newest financial institu-

tion in Oakland County—GUARANTY FEDERAL SAVINGS—where . . .
BANKING WAS NEVER LIKE THIS . . . WE GUARANTY IT!

H_AN A BARGAI;
Your GERNIE MICHIGAN
MBECZ> |NSTALLATION T~
SALES AND EAVicE EE SPECIAL GRAND OPENING HOURS
| 889-9120 § ¥ e 9:00 a.m. - 6:00 p.m.
— 16 wie 2 é "
a,
( FURNITURE '3 e 4 ) g NORTHWESTERN HIGHWAY AT
RETAIL ”'r/,,g & MIDDLEBELT, FARMINGTON HILLS
2 .
ETHAN ALLEN ek % 851-1940 -
is a recognized leader In the home 1-590

furnishings Industry. Our gallerles
nationwide provide many opportu-
nities to grow while affording qua-
lified individuals a future in man-
agement. We requlre furniture
sales experience, a management
background and sales training
abllity. You must be willing to
relocate. Positlons available in
Minnesota, Oregon, Missourl,
Michigan, Virginla and Ohlo. Send
resume only to:

Ethan Allen

15700 Middlebalt J

* This special rate oifering is available to accounts established with new: funds before
October 31, 1984, This honys rate oficring is available for a limited time and may
he wilhd‘m\\n by the Association witheut prior notice. Maximum depasit accepted
is $100.000.00.

GUARANTY

FEDERAL SAVINGS :

Member FSLIC
FARMINGTON HILLS » WYANDOTTE » LINCOLN PARK s DEARBORN ¢ RIVERVIEW * ALLEN PARK * TRENTON » SOUTHGATE » TAYLOR

Livonla, M1 48154




