‘Most commonly asked consu

The following quullom and answers
reflect the most common questions
recelved dally by government and pri-

ate consumer offlces, such as those
represented by the Natlonal Assocla~
tlon of Consumer Agency Admlnistra.
tors and the Councl] of Better Business
Burcaus, They were developed by
Janet Wiison, Consumer Education Ex-
tension Specialist, Cmpenllve Exten-
slon Service, Unl

Q. I sent & mall order company 838‘
for a new ‘palr .of shoes. Thelr a
promised delivery within two weeb.
Six weeks have passed. I don't have the
aboes, and 1 baven't heard an:
from tbe company. I'm tired of walt-
Ing. What can I do to get my money
back?

A. If you don't recelve delivery of
mail order memhlndlse within * the

You can order uw bookleu at the
prices indicated by sendlng a note men-
tioning the item numbers to the Con-
sumer Informatlon Center, Dept. NCW,
Pucbto, Colo. 81009,

Q. 1 need to report a safety problem
with my car. I think something ought to

;. be done quickly. Is there some way I

) Siate

un do this withont writing a letter?
The Department of Transportatlon’s
Natlonal Highway Traffic Safety Ad-
ministratlon has a toll-free hat line, as
do many other federal and state con-
suméer offlces. Thelr number s 1-300-
424-9393. To get a book that lists alt of
these-numbers as well as the addresses
and telephone numbers for consumer

time p company must tell
you when the producl will be avallable
and offer you the option of canceling
the sale and getting your money back.
Since you haven't heard [rom the com-
pany, write them and send a copy of
your order along with a copy of

canceled check (if you have lpl) anm )

for a refund. You have other rights
when you order by mail. Learn them by
sending for a free copy of the “Ma!l
Order Rights Card” (§90M).

Q.There's 2 mistake on my monthly
charge card bill, Wbat should I do to
get the company to correet the billing
error?

A. Write 2 letter. While a phone call . 810

cnn resolve problems quickly, you're

with many
und for a free copy of the Unlted
Office of Consumer Alfalrs
“Consumer’s Resource Hand-
boox " (Item 601M)

Q. I've decided to buy a naw house.
The only thing stopplng me from algn-
Ing the contract ln the bolider's
promise to take care of the leaky roof
after I move in. How can I make sure
the repalrs are done as promised? Also,
do I have to mccept this mortgage
terms?

A. Read your warranty to sce if it
covers the leaky roof. If you don't have
a warranty, have the bullder add a
“written promise to repair” clause to

. the contract you sign when you close on

(he house. As far as having to take his
mortgage terms, you have many op-
tlons. The Federal Trade Commlssion's
“Mortgage Money Guide" (418M, 50
cents) describes the different types of
mortgages and has charts showing in-
terest costs.

Q. My year-old washing mackine

] spills water on the floor. The dealer

has repaired it several times onder
warranty, but it stil lan't worklog
right. Now my warranty has run out,

but the machine s spllling water agaln,

Dol bave to pay for the repalrs now?
A. No. If you complained about the
problem during the warranty perlod

and it was not flxed properly, you are

cntitled to get it repaired at no cost.
Your warranty rights do not run cut for
the problems you complained about
during the warranty period. And since
different companies make dlfferent
warranly promlses, the next time you
buy an appliance, read the warranty
before you buy.

under the law unless you
scmi the company a written notice of
the ecror, While the dispute is being re-

solved, you do not have to pay the part
of the bill that s in dispute, and no in-
terest will be charged on the amount.
The Federal Deposit Insurance Corpo-
ration has a pamphlet called “Falr
Credit Bllling” (407M, 50 cents) to help
you resolve disputes and one called
“Fair Credit Reporting Act” (408M, 50
cents) so you can learn what informa-
tlon i8 in your credit report.

QA debt collection agency keeps
calling me at bome aboot a bill I awe, I
want desperately to pay the bill, bot §
lost my fob $wo months ago. Can I stop
the collector from callin,

A. The collector must atop calling
you if you write a letter saying, “Stop
bothering me.” The only time the col-
lectar will be able to get in touch with
then Is when they are planning on tak-
ing some other step. This does not
erase your debt; you still owe the mon-

ey. The Federal Trade Commission has .

some rather strong regulatlons about
debt collection that are explained in
the pamplet,” Falr Debt Collection”
(409M, 50 cents).

Q.1 read aboat a recall on

consumer waich

QMy elderly grandmother always
has trooble openlng the safety caps on
medlcine botiles. As a reslt, once they
Bre open, Lhey often stay open, What

can I do to belp her?
A. Slnce gafety packaging Is required
on certaln medlcine and household

products to prevent the polsoning of
children, tell her she may specitically
request contalners without safety caps
{rom ber pbarmacist, Then she should
be sure to keep these regu!.ur caps on
her medicine so it won't deteriorate or
lose potency.

Q.There's a hlg difference In the
prices my supermarket charges for
“regular,” “lean” and “extra lean"
und beef. What is the real differ.
ence in the fat content of the meat?

A, While U.S. Department of Agricul-
ture

A. No, you usually do not get an auto-
matic three-dny coollng off period for
sales made at the mechant's re,
place of business, If there Is any doubt
in your mind, wait a few days before
you algn the contract.

Q. This moming a salesperson
knocked at my door and sold me $50
worth of magazine subscriptions. Now
I've decided I don't want them. Can I
cancel the salea contract?

A. Within a certain period of time,
yes. There is a three-day cooling-off or
cancellatlon period on most door-to-
door transactions totallng $25 or more.
‘You can cancel the purchase by signing
the cancellation form the seller Is re-
quired to give you. Mall it to the ad-

glven for cancellallon any time
before mlidnight of the third business

require
meat to be po more lbau 30 percent fat,
the difference between categories of
ground beef is up to your supermarket.
Most stores use this general standard
for thelr labeling: Regular 1s not more
than 30 percent {at, lean is 28 percent,
and cxtra lean iy 15 percent fat. You
can learn more ahout keeping ham-
burger and many other foods safe by
seading for a free copy of USDA's
“Food Safety for the Family” (597M).

Q. Last night I signed a health spa
contract at the local spa. Do I have
days to cance! the contract?

‘day after the day of the sale, If you
don't have the form, send a letter.

Q. My daughter tries every new diet
fad that comes along, my husband Is
always looklng for some miracie that
will grow halr, and Aunt Sally has just
baotght her third copper bracelet to get
rid of artbritls, How can I show them
this stuff only wastes thelr money?
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are promoted to treat conditions that
still generally baffle medical science
or are not easlly treatable. This quack-
ery often plays on people’s fears or
thelr vanity. The Consumer Informa.

tion Center makes available a unmber.

of FDA publlcations that describe fad
dlets, baldness treatments, and
l:tlu&uu "Cllm"fll well as a pumber
of other t; of qua . They are
free and ‘n’pé lmml‘l lx:‘:I‘t.ﬁte.y“cansumey er
Information Catalog.”

Qln the meil Iast week, I recelved
two expensive boxes of statlonery and
a blll to match, Sioce I never ordered
the paper, nor even heard of the com.
pany that seat lt.:m!obuuted to pay
for or return the pa

A. No. unnythlughmluedtoynu
without your permission, you can keep
it free. Even If the company sends you
a bill, you don't bave to pay. But lt's a
good Idea to let the company know you
were billed for merchandise you didn't
order. This right does not apply If you
agreed to purchase a number of
books or records from a club.

QMy new car bas been in the shop
more thao 11's been on the road, I'm fed
up. Is there anything I can do?

A. A number of states now have lem-
on laws that glve consumers rights If
their cars are not re; after a cer-
tain number.of tries. To find out
whether your state has one, check with
your local or state office of copsumer
affairs. They are listed In the free
"o, s

A. The Food and Dru
tion regulates foods, drugs and medlecal
devices. They are concerned about the
many “quack” products and plans that

.known for COLONIAL RUGS

Whatever you could
want..oval, round, large
sizes..find them at...

Thinking of Selling
_Your Jewelry?

543-5300

gas valves used on liquid propane.
fueled heating appllances. How can I
find out If mine is one of the defective

ones?

A. Call the Consumer Product Safety
Commission toll-free hot line for this
and other recall information about haz-
ardous products around the home.
CPSC will tell you whehter the recall
applies to your model and what to do to
get it replaced. The number is 1-800-
638-CPSC (or 1-800-838-2772 if your
phone doesn’t have letters),
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Creators of e jeweley for over 53 yrars
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PRE-HOLIDAY
CLEARANCE

UuP TO

50"

OFF

ORIGINAL RETAIL PRICES.

"AT.GORMAN'S
"GALLERY. .

VERY SPECIAL DOLLSI
Alexander « Effanbes « s.m .
ROBEHT GALE ‘ ¢ Oute Carclle« Gotz plus ,mn)u,
" FineJowelry
in Birmingham LOwW EVERYDAY PRICES
9!
7255, Adams Rd. use wo want all your doil business!
N. ol 14% Milo 63, wigs, clothes, stands, ete.
DOLL RESTORATION (Free Estimates)

844-6650

" al Reserve Board booklet, ¢

DOLLS

74 Dot Foint & T 5

eolM), llm!g ‘with the names and ad-.
the major car manufactur-
mdndlng the uprumtlﬂm for
loulm car companles, . .

QMy rislng pmeﬂptloﬂ dru bills
x turning foto red real headache. Is ».
re any way to reduce iny expenses’

You can save muncy by pnrehu-
Ing generic drugs. Genert .
muundardslnddolbonmejobll -
brand name drugs, and they cost less.
Ask your pharmacist about generics.
Generics can be substituted for about
half of the prescription drugs on the
market. You can learn more about gen-
eric drugs as well as the generic pames
for many of the most common pre-
seription drugs by sending for a free
copy fo the FDA fact sheet, “Generic
Drugs: How Good are Tbcyl" (548M).

Q.Ilost my card for the blnknmllle
money machine, [ repor the card
misslng & week after I discovered it
‘was Jost. How mach can I lose If some-
one else used it doring that time?

A. H your banking card is Jost or
stolen and you don't nou!y your bank
wl two business ter discov-
ering it missing, you may l n much
as $500. If you potily the within
two buslness days, your Liability Hmit
is $50, You can learn more about kiow
the automatle teller machines work
and the difference between electronic
funds transfer cards and credit cards
by sending for a free copy of the Feder- -
“Alice in De-
bitland" (578M).

oluien Shop
Backey (3 bixs. € of Groonteld)
at. IDB Fri. "t 7« 6432118
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Antiques>

Holiday Sale B
20%0FF i,
EVERYTHING ' V-
Nov.23-25 l‘
Pt Located at

301 S. Center

at Third Street

In Royal Oak

543-3766

APPRAISALS @ ESTATE AND HOUSEHOLD SALES
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displayed for your discriminating

Price range:
from moderate
to extravagant.

Available: foor,

green and blue. Now is the
opportune time to acquire
the crystal you have
always dreamed of |
owning. -

table and celling modols

Lighting Fiajwres For

veey
Wising Supplies And Light Butds

35578 Grand River

Farmington Hills

159 West Maple Street
Birmingham

co

selection In our

beautiful showroom. A marvelous and magnificent
collection (one of Michigan’s largest) of uitra-fine,
intricately hand-cut full lead crystali — gorgeously faceted
in traditional or contemporary styies ... crystal that is
elegant, unique, regal and exquisite — ‘““signature” pleces
destined to become family treasures. '

Browse at leisure at Brose — i
dazzied by the shimmering

brilliance that is crafted by

master artisans. View our

unusual colored crystal in

stunning shades of red,

NSTRUCTION INC

7400 W. 7 MILE ROAD
LIVONIA, M1 48152 + {313} 484.22)1




