Caterrng at the Pontch is anythmg but9too

By Kathy Parrish
statf writor

Four years ago, all Jan Johnson
knew-about hotels was that you aleep In
therhwhlle vacationing.

Today, she is dlrector of catering for
the posh Pontchartraln in downtown
Detroit, From that and carller experl.
ences in Southfield, she s very aware
gl many dlfferent "facets of the hotel

isiness.

“Most people don't reallze how much
goes on in a hotel,” sald Johnson, who
qmly moved up in the competitive

“Every day is different. You don't
havetlme to get bored.”

AS PONTCHARTRAIN'S dlrector of
catering, Johnson works with groups
hotding lunches, dinners or meetings in
the elegant hotel on Jefferson at Wash-
Ingten-Boulevard.

That could mean plannlng an eight
person VIP dinner, a day-long businesy
meeting, or a party for 350 in the glld-
ed Versallles Ballroorn.

10974 job that's difierent every day -
with'weddings and reunlons in the sum-
mer, spring and fail conventions, and
holiday partics this time of the year,
And there's no such thing as a nlne to
Ilve shift when you're overseeing three
and four events at a time. “Sometimes
It'a eight hours, sometlmes 15, If I'm
necded I stay,” sald Johnson.

“Then I go home and collapse.”

ATGRADUATE of Western High

Schoal In Detrolt, Johnson studled busl-
ness administration at Heory Ford

Pontchartrain Hotel director of

DAN DEAN/@1El photograpber
Jan Joh works close-

Iy with the kitchen etaff,

She got [nto the hotel buslneas “quite
by accident” four years ago after an-
swering an ad for a sales secretary at
the St. Regls Hotel, Previously, she
worked as an offlce manager for the
Poseldon Co,, Redford.

At St. Regls during ita renovation,
she moved up in alx montha to sales
assistant working on room and banquet

alde," sald Johnson, who geta great aat-
Isfaction from working with peaple.

While at the European-managed ho-
tcl, sbe also learned the value of per-
sonal service (o customers, “The attl-
tude there was ‘Let’s do something for
the people

AFTER TWO YEARS, she became

Thursdey, Ji 17,1965 O&E

d. Nam of -
the ramllh.” dza also llved through a ho-
tel fire,

Johnson was catering raanager at
the Hollday Inn in Southfield for a year
before arriving at the Pontchartrain
seven weeks ago. In & month she moved
up from catering sales manager to di-

As Ponicharirain’s director of catering,
Johnson works with groups holding
lunches, dinners or meetings.That
could mean planning an eight person
VIP dinner, a day-long business
meeling, or a party for 350 in the glided .

Versailles Ballroom.

rector of catering.

“I’s all been just experienca - golng
in and doing it,” she reflccted on ber
quick rise {n the business,

. "“And I'm dolng hing I really
love,”

A DOWN-TO-EARTH person who
Ukes to be on a first name basis with
customers, Johnson works closely with
them whilo planning partles,

‘There is always a “walk-| lhrvugh" to
check preparations. Abd a follow up
call me next morning to see how things
went,

“I check on clients several times.
‘They know I'm there,” she said firmly.

She prides herself on “professional,
personalized service.” Worklng wllh
the Pontchartrain's new

doesa’t Like what’s on our menu, we ask
what they want.

“In a lot of botels, gou there -
that's it. You go once, but yon dan‘l g0
again. We're after repeat buainess.’

IN DAILY STAFF meetings, Johnson
:oonﬂntu ber;v,:;h.ﬁhl.h;umamuy
lepariments e depends on
each day, Between 8§00 and 700 employ-
ces work at the Pontchartrain in areas
as diverse as housekeeplng, florist, au-
dlo visua), room service and parkiog.

ly-type hotel” whera people coopenu
1o get things doze.
“People walk In and see the table sot
and the waltresses scurrying around.
They don't know that It takes two to
three hours (o set the room for a par-
ty," she sald, .
“To @ ne else It's amooth, but
&a’m really got to work hard to get it
ere”

Mark Kuzma, the catering dlmcwr
alms for a menu and decorations that
will exactly auit the customce’s needs.

A blg part of her job Ia bringing in
new business. To attract customers,
she has several parties planned around
th the Mardi Gras and
Hawallan Luau.

She also worka on special events, llke
the upceming New Year’s Eve festivl-
tles. For the gala evenlng, there will be
speclal dinners and brunches to plan.

“We customize each party,” ex-
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sales, "My heart went (o the catering

catering coordinator at the Ramada

plained Johnson., “If the customer

OU group works on Herpes relief

Permanent rellef from Herpes I and IT, the vene-
real diseases, scema hopeful through a new treat.
ment under study by Oakland University rescarch-
ers,

‘The" treatment has already proven effect!

plex virus is about 66 to 88 percent guanine, an
cytocine (G & C), while normal human DNA bas a
(G & C) content of only about 40 percent.

It sppenmdul?nonahlc, they felt, that a Herpes

agajnst Herpes I (most often a nagglng, recurring
cold sore). The research team haa applied for a gov-
ermment patent covering topleal applleation of the
product.

‘The participants have incorporated as Delta Met-
als Ing., and have a wona :ébmonlh small buslness

to 8

Company members am R. Cralg Taylor and Par-
bury' P, Schmidt, OU chemists, and Sarah G. Ward,
an QU biology graduate and lnrmcr atudent of Tny-
lor’s, Ward has comblned her interest In b!oloxy
and chemlstry and been a research assoclate on th
pruj‘.usl for about four yeara.

THEY FORMED Delta Metals, Inc. in 1983 to
qualify for the nearly $50,000 small businesa award
mage, by the National Institutes of Health (NIH).
The grant is to complete a feasibillty study for the
product.

Thcy wl]l !hcn apply {nr a Phase 11 grant for

“Taylor snld t.ne tnenuncnt is centered on cispln-
tln, - ts

propertles were discovered l:y Prolessor B. Rosen-
berg'of Michigan State University tn 1969, Claplatin
has proven to be effective agalnst & wide range of
human tumors. On the market for just over a dec-
ade.it s already the largest scllng anti-cancer
drug in the United States.

Trrthe late 1970s, Taylor became Interested In the
Interactlon between cisplatin and the DNA molec-
ule,"lhe building block of the cell. He and Sarah
Ward Studied this nteraction, using nuclear mag-

t

nel

q us by the
unlversity on a grant from the Matilda R. Wilson
Foundatlon,

They found that cisplatin attacks the DNA
molecule, and that the target slte was (N-7 on gua-
nine), a base present in all DNA.

TAYLOR AND hls rescarch associntes then
turned thelr attentlon te Herpes simplex virus. It is
widely. present In humans with no kaown cure, and
It appeared Itnked to their previous research.

Taylor said the DNA base content of Herpes sim-
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%!ﬁlln'l normal disposition to attack quanine in the
AL

Prelimlnary lests have shown that the new treat-
ment s not only very elfective agalnst Herpes I,
but appears to slop recurrent outbreaks of the vi-
rus, somethlng that Is very common.

ADDITIONAL TESTS are being performed on
Herpes 1 and 11 In Iaboratory cultures.
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“Now that Sue’s here at Harpe |
we all feel better” ‘,

For mare nformation about Harper Hospitals Cancee Program, telephone 494-9564, « Physicians, please call 494-8130 for information reganding cancer patlent referrals.

As a particiy
Cancer Cu:lus llnrpur Hospital provides scentific and clinical Icadcrsh!p in the organized 3
fight against cancer. Cancer patients who choose 10 be treated at Harper are assured
of receiving one of the most complete and scientifically aggressive cancer treatiient progeams

available anywhera in the world. Knowing about Harper Hospital and its cancer program :
may be the most imponant thing in your life.

For immediate information about Harper Hospital and its cancer program
ask your doctor or call 494-9564. Harper Hospltal is affillated with the School of Medicine,
Wayne State University, and the Medical Center m deiivering worid-class quaiity health care.

Harper Hospital

“Sue’s doctor came to Harper when he had cancer.
I think that says a lot"

Some say there are no choices wien it comes to cancer, fate deals all the cards,

But thats not entirely true. Patients make choices every step of the way from prevention through
recovery. Regular check-ups and frequent self-examinations are choices of prevention.
Selection of a personal physician and electing timely treatment after diagnosis are recovery
choices. And the correct choice regarding hospitallzation may be a mauter of life or death.
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