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City launches
fix up program
for local roads

The city of Farmington bhas launched
a $170,000 read program which will
tackle repalrs on three streets and two
[ntersections.

Repalrs wlll be made to Manning,
Maytleld and Cloverdale, accordng to
City Manager Robert Deadman. Inter-
sectlon Improvements wlll be made at
Lansbury and Heatherton and Lamar
and Leelane.

White the city wlll foot the majority
of the bill, $106,000, homeowners living
along the three strects will be assessed

Schools
tap new
‘money ma

By Joanns Mallszewski
stall writer

A former Farmington school admin-
Istrator [s returning to the diatrict af-
ter almost eight years with the Huren
Valley Schools to replaco retiring
finance chief William Prisk.

Michael Flanagan, 35, was appolnted
a3 the district’s asslstant superintend-
ent of {inances and services Tucsday by
the schoo) board In a 7-0 vote, His ap-
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Michael Flansgan

Competition forces hospitals into marketing war

“They (hospital admintstrators) can.
not juat assume phyalcians will bring in

. patients anymore,” Eckles sald. Tl
And Spellman sald: “We've proven to
ourselves that the limited advertislng

By Joanns Mallszewski
stalf writer

Attorneys opened the door, physi-
clans and dentists followed and now
hospltals are jolnlng the ranks of pro-
fessionals and professfonal organiza-
tions particlpating In the one-time ta-

business of advertising.

“Hospitals used to be under the same
mind set as physicians and attorneys.
But advertising has become a necessl-

$64,052. Property owners will be as.
sessed $8.40 a front foot, according to
Deadman. If the plan Is approved
homeownera will have an average an-
nual payment of $134 for the next ten

years,

The city will bear the cost of Inter-
sectlon repalrs, totalllng $49,542. That
cost is included in the $106,000 figure,

A March 5 meetlng is alated with
residents of the area to explain the re-
pair program,

The city proposes laying a 3.5-inch
asphalt layer on the strects because of
the extensive damage. Normally, a
one-inch asphalt surface would be laid,

he sald.

“To place one Inch of asphall on
these roads would be a waste of mon-
€y,” Deadman told ceuncll Menday
evening.

“'A better approach would be that the
clty contribute the cost of one inch of
asphalt toward a more permanent ro-
pair,” he sald. "We betleve It would be
In Lhe best interest of the community
and the property owners to procoeed
with the more permanent repalrs.”

The surface cracking and the thin
apshalt cap bay allowed water to penc-
trate Into the base, said Deadman.

“Normal freeze-thaw cycles will
continue to create potholes which will
cventually deu'rlg'nl.n the strength of

e base material.

The streets have been in need of re-
pair for some time, according to Dead-
man, but repairs have been delayed be-
cause of water main problems which
must be dealt with before actual repair
can proceed.

“The foint bolts on the water maln
have deterlorated and the water de-

partment s presently replacing these
bolts,” he sald,

But the winter freeze has forced a
halt to these repairs until the ground
thaws, Deadman estimates that it will
be July or August before road repair
begins,

‘THE INTERSECTION of Lanshiry
and Heatherton In Chatham Hills subdi-
vision has been damaged because of
ground water. Deadman has proposed
that the interscction be removed and
replaced, and than an edge drain be In-
talled around the new Interscctlon.
Cast will be $26,232,

The Intersection of Lamar and
Leelane suffers the same structural
damnage, Approximately 680 squarc
yards of concrete will be replaced at
this intersection, costing $23,310.

ty,” sald Jane Eckels, publle affalrs
manager for the Southeast Michigan
Hn;p‘!;al Couneil, "
lck up a news, T, a -
board or ?\u’n on wﬁﬁcvu‘;ﬁnnd ads
proclaiming Harper Hospital's cancer
treatment center or Grace Hospital's
‘“warm, friendly staff,” or Providence
Hospltal's new Express Care can be
found sharing space and air time wlith
retailers.
“Advertising is part of a whole spec-

oral quarrel

about no

The state Supreme Court receatiy
ruled that landlords can restrict fam-
Jlles with children Lo certaln buildings
In_an apartment complex without
necessarily violating the Michigan
Clvil Rights Act.

The ruling upheld two eaclier lower
court declslons favoring the Beznos
Corp., owner of the Muirwood and
Fairmont Parks apartmenta inFar-
mington Hills.

The state Supreme Court safd {ts
ruling docs not specily bow many

How do you feel

kids rule

buildings could be resiricied or
whether In all cases such restrictions
would be lawful, .

Today'a Oral Quarrel question la:
How do you feel abont the state Su-
preme Court’s decision? Shoald fam!-
[lles with children be restricted to des.
‘ignated bulldingy ln a complex?

To answer this question, call 477.
5498 any time before 1 p.m. on Fri-
day, Feb. 8, To see how your nelgh-
bors foel about this'lssue, please look
in Monday's Farmington Observer.
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rate classrooma.

Dave Becker, prolesaor
tion project. .

This portion of one of OCC's bulldings will be divided into

Orchard Ridge
sweep ;|
of campus -

makes

By Tom Baer
stalf writer

Chemistry and blology hbanlnris‘:
wlll be “s0 that they'l] have-

Students and faculty membera at
Oakland Communlty College's Orchard
Rldge campus wili be hearing the
sounds of constructlon come spring se-
mester when' an $800,000

state-of-arl equipment,” sajd Steven-|

son, “We're going to do some work with
alr handling, hoods and venting.”

DAVE BECKER, professor of chem-
stry at Orchard Ridge, sald he'd wel.|

project gets under way at tho Farming-
w:;n H.Il{.: locatlon, Y * y
- Involving five buildings, the project
begins In early May and should bl:acgnr
pleted by mid August, according to Dr.

James Stevenson, provost of the 7,500 ‘l,, safety have chaoged,

student Orchard Ridge campus. “Fo| rorkin,
u example,
d";"n-ln renovation project will be very g, ot mxg Lﬁgd e [ “‘é’.;‘:
cult,” sald Stevenson, who took And itll be good o have aiuks toat s

over as provost last October. “Itll in- g

volve a lot of work in scheduling class.
€3, because we're golng to be resovat.
lnmne cmnre gologon”

on the list of Lm; ements {3
the construction of 15 i In

campus
; years ago with the open spaces for selfs
paced lnstruction rather, than with ihe

con;n' the imp

“It's mostly a safety renovation”

Becker sald {n a lab crowded with st

dents last ’l’ueldqy afternoon. “It’s not

that the labs ars insafe now, but In the
8§ years since they were built, concepts

ents can reach without bending
the tables. y N over
““The experiments wo do have gotten
more complex and therefore we heed a
m:.:""l setup that takes that into ac-

Polnting to where an averhead me :
duct, part of the lab's mmnm
tom, mads a Beckar con.,
tinued,: 'Tm-;qwm -tend [to. trap!

of rooms . . . without walls, 50 wo"
redesigning for that” v

naLru A

e v vt L e o T |
use lot of “labs ‘was S
P ey wa "lm"&hmln.uuvll X 3

ago. . -
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” BORST/stalt

of chemistry at Oakland Community College, will have his chemistry Iab remodsted In the college's renova-

trum of things
tals," Eckles sald,

What has prompted the bulk of ad-
vertising is the cconomic realities now
faced by most hospitals,

“The utllization of hospltals ts golng
down," Eckels sald. “Patients are not
In as tong-and there are fower admls-
sions.”

‘That spells economic toss for hospi-
tals. With more empty patlent beds,
health-care facllities are having 2
harder time meetlng the ever-Increns-
ing costs of doing business,

“It's clearly a more competitlve sltu-
atfon out there,” sald Arnic Spetiman,

are changlng for hospl-
1d,

corporate marketing director for
Harper-Grace Hospilals. "“There s
competition between hospltals for pa-
tlents, competition between doctors for
patients and competitlon between hos-
pltals for doctors.”

TO BLAME for the economie sltua-
tion faced by hoapitals are the relative-
ly new altempts at containing ever-in-
creasing health-care costa.

DRGs (diagnostic related groups),
HMOs (Health Maintenance Organiza.
tlons) and PPOs (Preferred Provider
Organizations) — referred to as “al-
phabet soup” by some hospital ad-
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ministratora — have taken thelr toll on
bospital business.

DRG, for example, limit how long &
patlent staya in a hospital and puis a
celling on the amount of Medlcare pay-
ments a hospltal receives for treatlng
an elderly or disabled patient.

“The DRGs are beginning to Umit
the length of stay, and so we need more
patients,” sald Brad Graber, marketing
director at Providence Hospital.

The HMOs and PPOs offer set annu-
al health-care fees but patients are lim- *
Ited Lo certaln willing and
hospitals involved in these programa,

The result is that administrators
must go out and seek patlents and busi.
ness for their hospltals, Eckles sald.
Advertising also Involves enticing the
mult!-affiliated physician to a particu-
lar hospital, she sald, |

Despite the Impact of the DRGs and
other heallh-care packages, some hos-
pilels bave pot yet jumped on tho ad-

vertising bandwagoa to lure patlents.
Botsford General Hosplial in Farm-
Hills is one such ital,

Administrator Gerson Cooper
refused to comment on the issue. Bot
Russ Tuttle, public relations clreclwr,

a hosp!
“doesn't hIV"a a budget for that kind of

ad

8t Hospital In Livoula, on the
other mbmd. :3 into advertlsing this
year with the advent of the DRGs and
other health-care packages,

MOST HOSPITAL officials Inter-

8
that advertising has paid off, particu-
larly for texching hoapltals which bave
bullt-In costs.

very beneficlal.”

we've done hus been R
cutar-
1y the HMOs and PPOs
the consumer to a greater extent in de.
ﬂzm about thelr health care, Eckles

Now patlents tell physicians which
hospital they want to enter. In turn,
physiclans are afilliating themselves
with more than one hoapltal In order to
keep thelr patieats coming back. :

“Hospitals are recognizing that con:
sumers are having more and more de-
cislons in thelr health care," said Brad
Graber, marketing director at Provi:
dence Hospltal In Southfield, “Patients
are sel eir clans bocause
of where they are affiliated.” L

With consumers for the most part
free to choose which hoepital they pre-
fer, facilitles are putting thelr best fool
forward to lure patients to thelr estab:

it i

“It’s not like selling tires. Hospitali
atdvertise etther an imagoe or a wpecific
service,” Eckles sald, L
Take Providence Hospital in Sonth:
Usig o ul popmiiion segreats smd
PO on segments and

an entlro spectrum of bealth-cire
" needs, the hospital targets ita advertis:
ing. . N
DOLLARS ARE spent on Provic
dence’s new Express Care emergency
servica which cuts walting for minor
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