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An added measure of safety

Medics to the rescue for emergencies in large crowds

By Loraine McClish
stat wrlter

White the fireworks were golng off
during Detroit's Freedom Festival this
summer a viewer [n the crowd who suf-
fered cardlac arrest was reached with
medleal support within one minute. He
was in an ambulance within seven min-
utes and reached the hosplta) within 12
minutes.

"That’s an amazing response time,”
said Sandy Altschul, of Emergency
Medical Support Services (EMSS). “Tt
is one thing to deal with an emergency
In someone’s bedroom and a totally dif-
ferent thing to deal with when you are
working within a crowd of 1 miilion
people.”

The 26 member EMSS team that was
spread out through the 1 milllon fire-
works watchers that night, each with
portable medlcal and communications
cquipment In hand, bad been tralned
specifically to provide ecmcrgency
medleal care for the sick and Injured at
mass public gatheringa.

All of *xem are llcensed emergency
medical  techniclans  and/or
paramedics, and have been working In
the specialized fleld of dealing with
cmergencies within crowds for about
four years.

“We are a ploncer in this area,”
Altschul sald of the Farmington-based
operatlon. “If this s done anywhere
else tn the country I’'m not aware of it

EMSS WAS created to give an alter-
natlve to the traditional ambulance and
equlpment, ambulance crews and sta-
tlonary first ald stations set up during
speclal events by Altschul, Dan Hunter,
Dr. Dave Richards and Dan Coheq.

‘EMSS Is geared for festivals, concerts,
football games, trade shows, any
situation where the Iarger the number,
the larger the likelihood that a medical
emergency will occur.’

— Sandy Altschul

“These can be cumbersome, ineffi.
clent and cxpensive, just because any
dellvery of emergency medical care la
golng to be complicated when large
numbers of people are involved,”
Altschul said. “EMSS s geared for fes-
tivals, concerts, football games, trade
shows, any situatiion where the larger
the number, the larger the lLikellhood
that a medleal emergency will occur.”

The most unusual thing the EMSS
team has done Lo date ia suppress a {lre
that broke out in a festival food booth
before the flrefighters arrived, while at
the same time treating 15 persons for
smoke inbalation.

The most common emergency la
scrapes, scralches, burns, “and many
of these lquor drunk-related where
someone has fallen down or been
pushed down,” Altschul said.

“We don't Interfere with the police.
We don't break up fights. We wait untli
they fall down and then come to the
rescue. All of those rules are well
spelled out with police or security
guards well In advance,” he gald.

Altschul sald the EMSS team fs al-
ways inconsplcuous In the crowd.

“We wear uniforms for identlflca-
tion, but they are designed 30 we {It in

anywhere. They {it in at (Mayor Cole-
man) Young's birthday party; they've
fit in for black-tle affairs, the
Thanksglving Day parade and the
Michigan Superbow). You'd never know
we were there unless you bad an emer-
gency.”

A FEW MONTHS ago Altschul, who
got into the emergency service busi-
ness as a volunteer para-medic while
working a full time job, quit that job to
devote all of hls time to EMSS.

In addition to providing on-slte event
ml:dlcl'll sc)rvlces, EMSS {8 now offering

Lod

d
signed to prepare the purblk':r to better
care for themselves and others around
them in the case of medical emergen-

cy.

“These are all tailored for special In-
terest groups; baby sitters, day care
centers, offlce workers, resturant em-
ployees, whatever Is pertinent to them
based on the likelihood of the type of
emergency they might meet. CPR (car-
diopulmonary resuscitation) is given
differently to infants and adults. It is
unllkely that a hard kat on a construc-
tion slte would be called upon to deliv-
er a baby,” he sald, giving an example

of the specialized programs offered.

Still another offshoot for EMSS ls
making surveys of sites from a safety
point of view. EMSS s currently doing
an evaluation of Boblo Island's medical
and fire protection services avallable
on the boats, the docks and the Island
for AAA.

“If there are any bazards we arc
eqli:llppcd to remedy them,” Altschul
sald.

For the future, “EMSS will probably
work toward some kind of legislation
to protect the festival goers and the
conventioncers and the football fans
with more than the diatribution of band
alds,” Altschul sald, “Hart Plaza never
had an evacuation plan before we gave
them one. There I8 a lot Lo be done in
this area.”

EMSS NOW HAS a cadre of about 50
who can be called on for any slzed
event, some who work as full time
medical personne], others who work in
off hours as para-medics, but all who
“appreciate and understand the need
for our concept of emergency care in
crowds,” Altschul sald.

“The agenda ls running now about 50
percent with pald jobs and about 50
percent volunteer jobs. If we find an
agency that is giving a huge event and
we think they might need us we're glad
to contribute. Many of these are the
marathons, such as the bike tour for
Muscular Sclerosls Foundation. They
toured from Detrolt to Jackson, and we
were atretched all along the route,”
Altschul said.

“We ail trained together In this and
we all have a good time dolng what
we're doing knowing we're doing a job
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The sale of cratts and rummage In Cloverdale Training Center last
weekend brought In a little more than $4,000, which makes a total
of $8,000 toward the $40,000 goa! that will be used to build a speci-

. ally designed playground for the echool grounds. The event was

the second In a string of benefits that will be staged through the
year by members of Cloverdale Parent Group and the center's
statf. Lucilo Hatcher (far left) of Clarkson buys curtains from Lu-
anne Gabler (standing) In the rummage room. Carole Lucas
{above) of Wixom shops for Christmas trim at the cratt booths.

~What's the matter with kids today?

By Susan Thygerson-Aktary
special writer

Sinal Hospital and Ita recently orga-
nized Mental Health Center in West

O MANY parenta are in flux;
they're like adolescents them-
selves — overwhelmed with too
many values.

“They’'re stresse. .od scattered,”
said John C. Flatter, scalor paycholo-
‘glst in the Department of Prychiatry of

*The key problem In raising teen-
agers today la ear expectations.
We're flooded with information,” sald

death — compoterized, televiz
expooed to & plurality of values, 30 we

‘Young peopie don't
have the stability
because things are
changing so faot, and
young people are
raised In unstable
environments. Young
people are often faced
with losses — like the
loss of the traditional
family structure and
the loas of Innocence.’
— John Flatter

don’t know what we should belleve.

“Ask parents o list five values they'd
like their kids to hold, and they have
trouble with that.”

IN HIS OWN adolescence, Flatter’s
father, Howard, related clear values to
his children, with high expectations be
backed up with sensitivity and support,
Flatter said. The elder Flatter was an
educator and public speaker and & ded-
lcated {family man in a soburd of Day-

ton,

“Athletics gave me a real sense of
Identity — and that's so crucial for a
child growing cp,” sald Flatter, recall-
ing his mother’s constancy and encour-

Mmﬂmu Bowling Green Un!-
versity on an athletle scholarship in
track and fleld, Flatter tanght bigh

gy and
versity. While stadying for his doctoe-
ate, Flatter counseled and taught part-
time at WSU, -

He also spent & year and & baif at

Oakland University’s Continuum Cen-
ter, as lts *first token male,” Flatter
jested. In 1976 he became assoclated
with Sinai Hospital.

FLATTER — whose bright blue
eyes, ready smile and easy-going man-
ner give him a Pat Boone-like
demeanor — lives in Blrmingham with
his wife, Mary Lou, and soas Sean, 14,
Brian, 10, and Jamle, 4. “My kids know
what I value — like I doa't allow pame-
calllng, becausa I u‘luo respecting the
dignity of otber people.

'Y:’un: pwplm't have the stabill-
ty becauso things are changing so fast,
and young people are raised In unstable
envirouments. Young petgl: are often
faced with logses — like the loes of the
{.rad.laoul family structure and the
oas of

Lnnocence.
“Wo ask, ‘Is there anything I can re-

ally comnt on n this world?' If there's
. make

pothing, what difference does it

what you do? Nothing matters. That's |

what some young people concinde.
“They don't see the consequences.

They see the activity — drugs orpex —

but not the consequences, And some

parents don’t talk with them about it
s

because of thelr own ambivalence.
There are just too many cholces, and
too few guldelines.”

To help parents who have coocerns
about thelr teen In to sex,
Flatter suggested "What
does the act mean? What are ths possl-
ble consequences to me and to the
other 7*

In view, “There's a sense that
anything goes, use parents and
educators tend to “get into the mechan-
ics without the values. We don't instill
strong feelings of respenslbllity.”

FOR PARENTS who

Why they can’t
be like we were

b
e a change in ons.

*“In a family situstion, actlons speak
louder than words. There's an escala-
tlon of anger and, sometimes, parents
aren't J;p tely assertive.”
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Fla I don't think -
body should go into therapy, but ly
everyone conlg use some good, objec-

“ONE THING my mom taught me
waa bow to be comicrtable alooe:; these
days there’s a constant demand to be

1
galn — ?:“:bdll"mw-
site way! In our culture we have this
notlon we wazt to invest littleand get &
millon-doller retom. .
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