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if buying by mail
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Because you don't have the chance
to examine the merchandise, any
product information is important.

@ Read the small print. “Whole-
sale” or “below retoil” costs claims
often are misleading, Look for perti-
nent specifications; make sure a
guarantee of satisfaction (money-
back or replacement) is offered by
the firm.

o If you are in doubt or need
more information about the compa-
ny, check its reliability by telephon-
ing the Better Business Bureau.

© When ordering, carefully give
correct sizea, colors, and other prod-
uct information. And make sure that
you note your name, address, and
2ip code on the order so it may be
cosily read. Also it’s a smart iden to
save the mail-order advertisement.
You could need proof of the offer lat-
er or may need the firm’s addreas if
there are problems,

Late Delivery of mail-order items
is a big complaint. You should note
any cut-off dates in the mail-order
offer —~ especially around the holl-
day season, the BBB snys.

TR A7 I TIPS

Allow at least four weeks for de-
livery; six weeks is even better.

The Federal Trade Commission
(FTC) has a rule about late deliv-
ery to protect you. The rulc states
that a company in the mail-order
business must ship merchandise
within 30 days after .the order
received. The only exception is if a
longer date is specified in the offer.
If the company can't ship the goods
in the 30-day time limit, it muat no-
tify the buyer to cancel the order or
agree to a specified delay.

Mauil-order firms, according to the
FTC, also must provide the buyer

with a cost-free method of replying:

to or contacting them. If the buyer

decides to cancel the order, a full re-’
fund must be sent by the firm to the *

buyer within seven days of reciept
by company.

‘This rule doesn't apply to “col-
lect-om-delivery” orders, orders that
are not billed until shipment, and
servicing such as photo finishing,
seeds and growing plant offers, mog-
azine subscriptions, and option
plans used by book and record
clubs.
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A Special Christmas Gift From:

‘28092 Van Dyke »Warren
Toch Centor Plaza« At 12 Mo Rd.
573-4542

“PulsarQuartz
Talking Travel AI.
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- We don't have totell you
- howaccurate it is.

It speaks for itself.

» Synthesized voica tells fime ® A tic hour: ts plus time
ondemand ® Hour/minute/secand/day/date continuous display

* Daily Alarm, Hourly Time Signal, Countdown Timer and Chronograph,
all with Opfional Voice Announcemonts « Digital Time * Engraving Plote’

« Thres modols to choosa from ® Famous Puliar Quartz quality

WEINTRALUB JEWELERS

“SUNSET STRIP™ % Mils North of 12 Mils, 28320 Northwastem Highway
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Boedine’s has all the festive fixin's 1o make your home
glow with warmth and love. Trom fovely poinsettias,
Christmas cactl and foliage plants, 1o floral arrangements,
decorations, trees and wreaths.

Beantiful Poinsettia Plants
10,000 polnsettias on display. Choose from eight
slzes, ranglng from a single bloomplant at $1.98 on up.

4.6 blooms* 8, B8 212 biooms 1998 1015 biooms $12.88 "1

Christmas trees from the frosty North
Scotch Pine Premiom Grade ‘
Excelient needie-hokding guatllies.

Dougtas Yir Premium Grade

Soller needies than editer Pine or Spnke:
needic retention. The Christmas tree

Jor those wha want the bes. A

7-6¢36.98 ;
Christmas Trec #1 Grade
Good quality wkh Uhree good sides .
Duggn . feken

T.x 130,98 5%°.7'19.98 e
Traditlonal, with a lovely (ragrance: plary e .
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Cazstom Mocklng For $10.00/ M. we wifock youttree & Qe
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