Business ran

-By Casey Hans
- taff writer

OME EXPERTS cousider busl-
ness magazibe rankings super-
ficial, but most agree the Infor-
matlen Ls useful In analyzing to-

day’'s economy.

A “fascination” and “curlosity fac-
tor” has recently prompted more pa-
tlonal and local publicatlons to rank
major companics — private and publie
— In hundreds of ways, according to

- those interviewed,
“They make for good readlng, Lke
- the 10 best-dressed list,” according to
-*Renald Horwitz, dean of the schooi of
+cconomles and management at Oak-
land University in Rochester Hilts.

For one Farmington HIlls company,

business rankings measure unparal-
- leled sales growth. Computer Alllance
«* Chlef Execulve Officer Robert Michel-
. ini calls it “one of the most profitable™
* Umes his company has known.
Computer Alllance was rated 18th (n
:+1984 in the natlonal INC Magazine.
-, “INC $00," was recognlzed recently by
+ Michigan Gov, James Blanchard’ for
» “substantial growth," and was ranked
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‘They (business rankings) make for
good reading, like the 10 best-dressed

list.’ E

— Ronald Horwitz

Oskland University dean

ployee. “You can determine how much
of a sales increase would be needed na-
Uolr;ally to absorb the unemployed,” he
sal

Rankings often give motivated sales-
people lead informatlon for penctrat-
Ing thelr markets, he added,

Each has rank-

*+ 19th of 238 "top service in

. the Sepl. 16 issue of Craln's Detrolt
.~ Business,

« These rankings give privately held
+. Computer Alliance a sales status sym-
.+ bol that veflects growth trends in the

industry. Twenty-one percent, or 105
- . companies, listed on the most recent
» INC survey were computer-related
- flrms.

DEAN HORWITZ belleves business
publication rankings “should be given
the value they deserve,” which he con-

- siders mintmal.

' Others agree, but belleve business
publleation rankings give the only good
form of information avallable about
business today.

“Detalls on proflts are skimpy,” sald
Carl Gregory, economlcs professor at
Oakland Universlty, “but they {(rank-
ings) provide a very useful function.”

C beneflt from
support and free publicity, but rcaders
reap rewards as well, he sald,

Rankings prove "very useful” to stu-
dents, investors, venture capltal com-
panies and economists, Gregory sald.

Investors can follow year-to-year
trends, gettlng a “head start” on com-
panles golng publie. Venture capltal
companles sclect investment priority
areas through these rankings, And stu-
dents use the list as part of thelr job
huntlng strategy, he added.

ECONOMIST GREGORY watches
rankings for the range of salea per em-

ing methods and reasons for publishing
them. All compile statlstlcal informa-
tlon from reader Surveys, annual re-
ports, or from market rescarch teams
or public relations firms,

When surveying, some compilers
place return cards In magazines ro-
questing tnformation, while others send
survey letters to companies on sclect
business and subscriber llats, Others
ask magazine readers for nomlnations,

Compllers ranking privately held
companies have moare trouble getting
Information than those analyzing pub-
Uely held firms, where Information Is
readily avallable, Gregory sald,

One private company survey is the
"INC 500" list, done by Boston-based
INC Magazine each year. This rating
focuses on “the fastest-growing private
coumpanles,” Gregory sald.

IT WAS the “INC 500" that injtially
“caught everyone's attention,” accord-
Ing to Don Durocher, owner of Detrolt-
based Durocher & Co. Inc., which does
local business rankings and opinlon
survey work. “People like to read
about the biggest and the best.”

The Michigan 100 1a used by the
Greater Detroit Chamber of Com-
merce's publlcatlon, The Detroiter, and
atso by The Detrolt Free Press, accord-
ing to The Detroiter cditor Loulse
Thomas.

Durocher and Blg-Eight accounting
firm Arthur Young Co. have complled
the ranking for the past seven years.

The Mlchigan 100 analyzes anoual
reports from Michigan Fortune 500
companies and determines the top
firms from a profit and loss, sales and
net worth viewpalnt. The twoe compa-
nles began reporting thls year on the
fastest-growing Michigan 100,

Most companles listed In business
ranklngs have sales of §50-mlilion-plus,
according te Durocher, who sald some
of the smaller firms with intercsting
data are missed.

The recesslon forced economle and
business [ssues [nto the average house-
hold, as more peopla faced unemploy-
ment and investment cholces, Duro-
cher sald.

BUSINESS RANKING and reporting
have increased in the past three to four
years because of its *'direct impact on
people’s lives,” Durocher added.

Crain's Detrolt Buslness does regular
rankings oh Southcastern Michlgan
businesses. Cindy Goodaker, speclal
projects edltor, has a one-person staff
that does the surveys, baslng rankings
on total revenues for each company's
fIseal year, Two years of financlal in-
formation is requested for trendlng
purposes, she sald,

‘The surveys are also “great genera-
tora for story ideas,” she added,

An annual report-of the top 100
Michlgan companles is complled by an-
other Blg-Elght accounting firm,
Coapers and Lybrand, for Michlgan
Buslness magazine, according to an cd-
ltorial spokesman. The teop 100 corpo-
rate public companies are rated, he
sald.

Dean Horwltz has no suggestlons for
improving the growing trend of edltori-
al business rankingg e puts more
credence In lmncluulvg buegsecuﬂu
ranklngs, such as Standard and Poors
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and Fortune 500, the “granddaddy of
ranklngs.”

“The cost of making them accurate
might exceed the beneft," he sald.

AT COMPUTER Alliance, CEQ Rob-
ert Michellnl and President Michael
Grleves started thelr “one-stop com-
puter shopping” dream with $150,000
InLivonla in 1878,

Annual sales grew from $200,000 in
1980 to $16 miillon at the end of the
fiscal year last June — an increase of
mare than 4,000 percent, noted in the
INC ranking.

This year, $20 million is alrcady
booked. Abaut 67 percent of sales come
from eomputer enhancement servicea
to Fortune 500 the rest

lter profits, Michelln] sald.

“We wero fortunate: In the down
times,” he sald, "People needed to re-
duce costs and get inventory under con-
trol, and we were there.”

PRESENT PLANS include a major
warchouse expansion, and teking the
pany from private p to
public withln two years, Michelln! sald.
Company inventery of more than 200
products is topping $1 million, creating
the need for expanded faclllties,
Both Michelin] and Grlevtd! halt from

4 RO
from many years of experlence with
the first computers that arrived on the
market in 1960.
Mich. lleved they “were In the

from hardware and soltware sales, and
equlpment malntenance,

be
right place at the right time” tn 1979,
:I:helr tpﬁvkma careers of computer

The y offers cus.
tom-designed soltware, and followup

salea slowed as computer

Erlcu“wer: reduced and bualnesses

services for the business
Tradltlonally, the computer industry
bas been desplte

ghi ouse,
Yimh success, comes hard declslons;

P
peaks and valleys. During peaks, busi-

nesses seek computerized ways to mon<

and major ‘ware 1 .
made at the company one year ago. 0f- :-as ‘much ) H6TY a8
fixing computer bardware, hosald, - ::

flces were moved from Livonla to

Kahn; p M
and chalrman Robert Michellnl.

left);

Farmington Hills. And the company
paved the payroll from 125 to 90 and
closed half thelr offices, malntaining
production with Increased sales.

IN ADDITION to local corporate of-
flces, Computer Alllance operations
continued in Grand Raplds, Kalama- -
200, Atlanta, Ga,, and Orlando, Fla,

The company changed from a broad-
based computer company serving
many cllents, to one concentrating on
vertical markets,

Industry concentration now Includes
automative, distributing, medical,
credit untons and reatal stores, Sixteen
specialty software packages designed
at Coraputer’ Alllance and flve maln
h;,:dwm systems scrve these Indus.

63,

Twexity percent of Camputer Alli--
nco emloym are In direct zales, but
Slchacpin” Beceic o o
P )

espacpla.” Se sisiacs epend

short takes

If you recently opened a shap, captured an
awdrd, earned a promotion or are planning a
new venture or project — and there's a Farm-
ington-area business angle — we'd like to hear
JSrom you so we can share your news item with
other Farmington Observer readers, Si
items to: Short takes, Farmington Observer,
33203 Grand River, Farmington 48024,

© ON AAA BOARD

Thomas Duke, a former Farmington Township
trustee and a director of the Mctrapolitan Natlonal
Bank of F: was re-elected th

vertising, Hterature and sales forecasting.
Young has 15 years of experlence In industrial/
sales and ly in
the fluld power ficld.
ACE Conirols ts a manufacturer in Jinear decels
eration technology.

© MARKETING AGENT

PowerScan, a newly formed batiery Inspectlon
and testing service, has selected Bunnell & Co.,
Farmington Hllls, to handle marketing communt-
cations and publle relations.

3

term as dircctor of the nearly 1.3-million-member
AAA at its annual b p meetlg in

Dearborm,

Duke, who llves in Charlevolx, was board chair-
man the last two years and has been a dlrector
since 1975, He Is a third generatlon bullder-de-
veloper,

He 1s chalrman of the First State Bank of Char-
levolx and past president of the Bullders Associa-
lon of Metropolitan Detrolt.

@ TOP REALTOR
Robert Taylor, sales manager for Troy-based
Chamberlaln Realtors, was named “Realtor-Asso-

offers an
flrms a program deslgned to improve battery rella-
bility and reduce maintenance and operating costs
of large battery systems, which provide backup or
emergency energy.

Rochester Hills-based PowerSean i3 a divislon of
Utllity Technleal Services Inc., an afflllate of De-
trolt Edison.

Bunnell & Co. is a full service counseling flrm
offering communications and marketing support
scrviees.

® NOWA VP
James Shambaugh of Farmington Hills was
clected vice president af First Federal of Michi-

ciate of the Year" by the A of
Realtors.

The award Is bascd on real cstate educatlon,
communlty service, state service, Involvement with
state and natfonal real estate boards, and length of
service with local real estate boards.

Taylor, a member of Chamberlain's Miilion Dol-
lar Club, recelved hls master’s degree from the
Unlverslty of Mlssourl in 1972, one year after com-
pleting his undergraduate work at Alma College,
where he majored In mathematies and history, He
is a North Farmington High School graduate.

A member of jocal real estate boards for 11
years, he was named Macomb County board of
Realtor’s Realtor-Associate of 1985,

Taylor recelved the “Outstanding Young Man of
Amerjea” award-in 1978 and was named to the
“Two Mlllion Dotlar Club” In 1978 and 1979,

He was nominated by former Gov. William Mil-
liken to serve on the state Real Estate Commisslon,
He also served on a committee to asslat the Licens-
Ing and Regulatlon Department In rewriling the
state's real estate exam.,

Taylor came to Chamberlain Realtors in 1979,

© PR FIRM CHOSEN
Dizneyland, the only park bullt under the direct
supervlajon of Walt Disney, has chosen Farmington
Hills-based Hermanolf & Azsociates Ine. as its pub-
Lie relatlons agency for tho Detroit arca. -
Disneyland, LnLXnnbclm, Callt., opened July 17,
1955,

® ANEW POST :
Richard Young was appointed marketing mana-
ger at ACE Cantrols Inc., Farmington,
- As marketiog manager, the Brighton resident
. will be responsible for market rescarch/analysis
and promotional projects. Ho wll! coordinate ad-

1l [ .

gan's C Real Estate Loan Department.
Belore jolning First Federal In 1977, Shambaugh
was a mortgage officer with Sonnenblick-Goldman
Co. and a reglonal mortgage manager for New
York Life Insurance Co.
He has served on the Income Property Commlt.
tee of the Michigan M Bankers
{or four years,

© MOVING Up
Ron Milliman was promoted to dlrector of corre-
spondent development with First Flnanelal Mort-
gage Corp. {formerly Newman-Keller Corp.).
‘The Farmington Hllls resident, who jolned FFMC
in November 1984, will ba rapo&siblu for develop-
C

8, and ]
Divlston.

Trained in credlt and lending, ho worked 13 years
in the sales finance industry, and five ycars with
TWR-Credit Date Credit Bureau as operations
manager and sales manager, before coming to
FFMC as a senfor toan officer,

© CHAIRMAN PICKED

‘The Food Industry Council (FIC), an afflliate of
the Greater Detroit Chamber of Commerce, an-
nounced its 1985-1986 offlcera.

Ralph Micse! of Farmington Hllla was selected
chalrman of the boxrd. He la president of Miesel/
§; Food Service Co,

The FIC, founded in 1932, was created to protect
and promote the interests of Detrolt’s Food Indus-
try. Today, this chamber afffllate has more than
300 all of the

arca's food Industry.

FIC accomplishments lnclude its "“Feed tho Hun-
gry" program, which has disiclbuted six million
pounds of food for the hungry {n southeast Michigan

", since 1982,
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FU,‘?L‘//ASE);
BOX OF LINDT
CHOCOLATES,

AND RECEIVE A

MINI BOX OF

GIFT TRUFFLES

bex of

chocotates from Lindt of
Switzerdand cou'd upstage the
minca pie, fruficake and plum
pudding on Christmas day. So
. youTl warm 10 thoose some

baxes os gihs, othars to pass -

eround 1o your guests. With the
purchase of any bax, you'd
receive B mini box of itk
theeolate tulfies, We'ro

shawing a bax of mitk chocolate

truffles, 1450, Lindk etso makes
unrivaled dark and white

- tffles, 808 toa new Cefghts

boxes, 850 to 1150, Offer onds

. December 24, Condy, Northisnd,

Eastiand, Woatiand, Oakiand,
Feirtana 3nd Twelve Osiay-
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