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Think tank tests ‘user f?riénd.ly’ meeting area

By Penny Wright
spocial writer

building in Troy. In this specially de-
signed, frustration-free setting, GM

CAN CERTAIN of(lce environments
block the work activities of employees?

"You bet,” say offlee design experts,
They point to the growing corporate
trend of removing. the obstacles from
the work environment and making of-
fices more “user friendly.”

General Motors is a good example.

In an altempt to frec exccutives
from the mind constraints of the cvery-
day work cnvironment, General Motors
has’created a new “think-tank" meets
ing facility in the Shefficld Ploza office

collectively plan the compa-
ny's future.

“PEOPLE WHO have used our
meetlng space want (o bring this type
of experience (o thelr own organlza-

Here Is how the 10,000-square-foot
meeting space encourages creative
thinking and idea productlon.

® The futuristic cavironment fea-
tures unconventionally shaped meeting
rooms [llled with the latest in support
equipment.

® All meeting spaces and furalsh-
and cane

tlons,” said David Bess, or
development consultant with the North
Amerlcan Vehicle Systems Activity,
(NAVSA)

The group oversees operation of the
conference factlity, *'We are getting re-
quests from all around the corporatlon
to hold meetings here.”

i at GM's

ngs
‘ adapt to the whim of any group or Indl-

vidual.
® While facllity users meet together
most of the day, advaneed design work
siations adjacent to the conference
rooms are avallable for Individual
work activity,

STEPHEN CANTRELL/stslt ahotographer

h and other technical

North American Vehicle

Activity in Troy

are able to keep In touch with home otfices using

Focus:HOPE offers
training as machinist

Focus:HOPE has announced openings in its elght-

month machinlst tralning program.

Contzct should be made with elther an Oakland

'in this aron,

® Modular oftices are stocked with
personal computers, communications
equipment and other updated lechnolo-
gy to provlde users access to their own
home office systems when hecessary,

“THE GOAL here was to facllitate
indlvidual and group creativity,” sald
Bess, “We wanted Lo create an environ-
ment where company execullves could
get away from distractions and would
be sulmulated to look at thlngs in a new
way."

Bess sald the recent restructuring of
the GM dlvisions necessltates dolng

‘We used to try to fit people to the
furniture. Now we fit the furniture to
people.. . .If we can increase the

" comfort of the employee, we can
increase thelr job sallstaction and work

efforts.’

— Gloria Coffin, managor
Officenter, Furniture and Accessories

business differently, The ere-
ated the NAVSA group to help facill-
tate the new thinking that must accom-
ny the reordering, .
While the GM facllity may be ahead
of the times, the concept of qualily

THE MOVE to make the office cnvi-
ronment more aituned to the needs of
the offlee worker orglnatcd durlng the
1950s and '60s with the postwar Infor-
matlon

work is galning

“1 DEFINITELY think the trend is to
design work environments to accom-
modate the needs of the users and facile
{tate certain special types of behavior,”
sald archltect Carl Rochling of Glifels/
Hoyem Basso,

Rochling, whose firm designed the
NAVSA facllity, noted that before the
(hink-tank was available, GM person-
nel met In makeshift spaces around the
Detroit arca.

“They were just kind of vagabonds;
the space they rented didn't relnforce
the behavlor they needed. They had to
overcome the space to make (hings
work. Now the space supports them,”
he sald.

The architeet gald the work environ-
ment can reinforce the company cul-
ture and support the way a company
conducts busliness, He uses his own ofi-
fee as an example,

"Qur present physical arrangement
doesn't relnforce our phllosophy of op-
eration, namely teamwaork alded by ca-
sual communlcation,” Rochling contin-

ucd.

“Qur principals’ offices, while near
thelr staff, arc spread away from cach
other, When we redo the office, wo will
move princlpals closer together to ine
crease informal contact.”

As compulters and speclallzed offlce
machines entered the business world,
and new types of office jobs wera cre-
ated, people stlll worked in offlces de-
slgned for an eorller age. The produc-
tivity and cffectlveness of the white-
collar worker became a serlous con-
cern.

During the fater part of the ’60s and
early '70s, “ergonomles” — (he study
of man's relationship (6 the physleal
¢nvironment — became the buzzword
for deslgners of office systems and fur-

nlture. They linked Increased worker *

productivity with comfortable and
worker-adaptable offlce environments.

ROBERT SNYDER, an adminlstra-
ter with Herman Miller's Facillty Man-
agement Institute, offers some cautlon-
ary words far office environment plan-
ners.

“Beware the large clalms!” he sald,
“Computer people and furniture people
wlll make unreallstle clalms about in-
creased productyylty. Big numbers are
dublous. Little nbmbers such as 2 per-
cent ta 3 percent Increase in productiv-
ity are more reallstlc.

“Nice surroundings may increase Job
satisfaction, but may not necessarily
Increase productlvity.”

According to Snyder, researchers are

having a hard time defIning productivi-
ty in the white collar setting, “Is it
longer memos? Longer megtings?'”

ON THE OTBER hand, Snyder said

It Is casler to identlfy inhibitors or ob-

stacles to production, He named a few:

® Long rows of private offices with
doars closed.

® Too much nolse, separation and
Isolatlon of staff members, .

® Status symbols — maklng office
space o faclor of status rather than
function. _

“The key is to not let the offfee envi-
ronment become an obstacle to getting
the Job done,” emphasized Snyder.

*WWE USED TO try (o fit people to
the furnlture. Now we fit the furnlture
10 peoplc,” said Glorla Coffln, manager
of Officenter, Furniture and Accesso-
rles in Bloomfleld Hllls.

+“If we can Increase the comfort of
the employee, we can Increase thelr job
satlsfactlon and work efforts.”” A key
clement to creatlng comfortable office
environments Is well-designed office
furnishings, sald Coffln, ‘

“With Ethospace we have created an
adaptable workspace that should glve.
an Individual the flexibllity to change
the space at will" said
pace work statlons are belng used at
both the NAVSA facility and the new
Damlno’s Pizza Headquarters outside
Ann Arbar. .

leans

* Thé.Capability Cent'e;

noer. Ethos- |

County Soclal Services caseworker for informatlon
on' the Michigan Opportunlties in Skills training pro-
gram, or by calling Focus:Hope in Detrolt at 883
7440 during buslness hours.
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Smiley Brothers
A TRUSTED NAME IN MUSIC"
Only al SMILEY BROTHERS
£an you compara tha Worlds Most Famous Planos.
SECHSTEIN-BOSENDORFER-KIMBALL-VIENNESE|
Birmingham - B47-1177 + Dalsoit - 875-7100

This Week ]
!WANTED TO BUY
! FORTOP CASH PRICES.

‘w 8torling Sliver Seta - All patterns
v Holox watchoa - Al atylos

v Gold, Silver & Platinum Jewelry
3~ Pockot Watches & Od Postcards
+# Al Colns and Stamps

:BIRMINHGAM STAMPS & COINS, INC.
i 1287 S, Woodward ¢ Birminghams 642-1234
: §Blka. N, of 14 Mlla= E. sido of Woodward
*Now Hours: Mon., Tues., Frl. & 881, 10-8; Woed. & Tn, 10-8
! “Buying or Soliing...We Can Help You"

| FREE & ESTIMATES!

LUTELY THE FINEST, most completa selection of styles,
tolors & materials anywhere. Unbeatabla quality! Expectly
measured & instalfedt

OVER 200 STYLES!
Now! Custom-Made

WO0OD SHUTTERS

all Sylest @
A Finishest  D0%x

FARMINOTON HILLS
iig 0 §55-6912

FQ¥ FREE INSTALLATION!
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The Ways And Means For

‘Deluxo Blanket Support. .
.. - No more light covers or heavy +
. blankets tolrritate hedling |
“"wounds, bones of se
skin. Tubular meta! lifter
snaps together; slips under..
miatiress anywhere along bed.
Reversible 187 or 22" frame, |

Reg. $13.88
SALE $10.88

Wal-Pil-O, Addnt - ¢
supporl pillow for head and
- neck! 2 boarders: narrow and
wide. 2'center sections: sof!
& medium-lirm. Relaxes your
. muscles by gently allowing ~
-. them to'streich, Non-altergenic
polyester and polyirrethane.

Reg. $36:50 : .

e

SALE $29.86

Ways

RestingInBed .

The Boéd Warmer. Genlle
" heat rises from below. Zoned'
. forextra warmth at feet, -
-moderate center heat, no heat
4l head of bed. Automatic ’

dua! controts. Elastic corner -

. siraps. Wash & dry polyester
. .cotton, Full size 52" x 727 :

Reg. $49.95
SALE $35.88

© "Molded Plastic Bed Tray.
Shaped in'one solid piece to
offer.comtort and convenience
for readin, ing, cating,
grooming. Fits over legs.with
T an 11" x 14 {lat immed sur-

face, Side-pockets for storage,

* Handles lorsale carrying.

‘Rog. $9.95
SALES7.88

eans

Section Bed Board,

A bedboard adds comlari to
*"your resting by varying .-, )
pressure on back, spine, legs.
This comeés iri four folding -~
seclions hinged forcasy .«
-storage. Waterproof, sturdy

Reg.$41.95 ©
SALE $34.88

Deluxo Folding Back Rost..
Inexpensive atternative toan’ -
adjustable bed! § adjusting
“Tevels for reading, watching

TV, brehkiast in bed, Elastic

. .keeps pillaws from sliding

. “Has non-skid base suppost,

. "Fotds #1at. 16" x 24" high.

. "Reg.$1895.
. SALES18.80°

"¢+ Bataprioss good irough Merch 1, 1988,

PR

" Located in Blrmingham.
;v ».onMaple al Bates.. .. ;
" . {3 blocks west of Woodward),
Store Hours; Monday, Tuesday, Wedne
.- and Saturday 8:30AM. 10 8 PM.
wrsday and Friday, 9:30 Al ]
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