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By Joanne Mallszewsk]
.atalf writer

The subsidlzed transportation pro-
gram for elderly and handlcapped
kpeople Is a service thot hasn't been
glven o lot of public or government-
val scrutlny.
v But that practice s about to
change.

An analysls of the

Taxi service

well as attempts lo  encourage
shared rides, which cause delays,
Potter sald.

Communleations between the sev-
en communities and the taxi compa-
ny providing the service — Livonia-
based Northwest Transport — are
poor, as is public promation of the
program. Also consldered a problem
is the taxi company’s apparent ditfi-

nity transportation program -~ con-
ducted by Farmington Hills Speelal
Serviees Director Dan Potter — has
brought new attention to the pro-
gram.

Requested by the Farmiagton and
Farmington Hllls city councits, and

culty In p g enough cabs and
drivers to meet the needs of elderly
nmi] handicapped users' needs, Potter

sald.

Northwest Transport manager
Tom Pelerson was unavailable for
comment,

According to Potter's studf. the

T

vthe F. Arca Cy on
vAging, the study shows that some

operatlon, Potter said.

As a result of the study, the seven
partlclpating communities — Farm-
ington, Farmington Hills, Livonia,
Northville, Plymouth and Plymeuth

*vices should no progress be made in
,solving the system's current prob-
1

lems.

T "1 think there is a 100 percent

“backing toward straightening this

out,” Potter told council members.
IN THE past few ycars, §

problems exist with the program's™

gram for 40
pereent of the company’s business.
The company employs 40 drivers,
who lease the cabs, Potter said.

The Northwest Wayne User-Slde
Subsidy Program was formed to
mect the transportatlon needs of eld-
erly and handlcapped residents in

for seniors scrutinized

of a formal governing
structure to supervise and monitor
the transportation program. A gov-
eming structure would help create
an improved relationshlp between
the communitles, as well as a better
link for addressing problems and
concerns, Potter sald,

CREATING A performance evatu.
atlon system for the taxi cab compa-
ny 1s the second recommendatlon.

“The cab company necds to par-
tictpate in the develepment of such a
system, and the system should be re-
viewed at. specific time Intervals by
particlpating communities,” Potter
wrole.

He also suggested development of
a report and follow-up system to
provide closer communlcations with
the cab company to address prob-
lems and

clear lines of responsiblllty regard-
follow-up on

be followed by officlals in the seven
Though

Because of outdated publicity ma-
terlals and Informatlon, Potter rec-

ing the reporting and
problems within the program. No

pany rep:
While users complained of delays
and insensitive treatment, drivers®
p of users'
Potter said. '
“A general lack of understanding
scems also to exlst regarding the
general

Y

* and complaints have been offered —
primarily by users — that the sys.
tem has not been operating as origl-

* nally intended, Potter safd.

Since its birth in 1981, the pro-
gram has suffered a decrease In use,
primarily due to poor service, as

P of this
This lack of understanding is a result
of little or poor communication,”
Potter added.

“There [s no real communication
between the participating communi-
tes regarding program performance
and/or problems. There are also no

ATTENTION KIDS!

Saturday Discovery Days
Oct. 18 - Nov. 22

MORNING CLASSES

* Klichen Magic (ages 3-6}

. Feptile Fun (ages 4-7)

“ Dinosaurs | (bgos 5-7}
Suparstition and E.T. {ages 5-10)
Kateldoscope Art (ngos 6-10)

AFTERNOON CLASSES

Witches, Gobblers & Elves (agos 3-6}
Saturday Thoatre {(agos 5-11)
Santa's Eivos {gos 6-10}

Dinosaurs li {agos B-10)

Drawing and Cartooning {ages 6-12)

Is there stone

in your futuré?

Potter sald he s certain the recom-

Get professional results
l at Do It Yourself prices

With

GUITURED

crcation of a new promo-
tional program. Program informa.

The final recommendatlon sug-
gests the development of an orlenta-
tion program for cab drivers and
users. The program would Invelve
discusslng the needs of users and cab
drivers, Potter sald.’

The subsidized taxl service Is op.
erated by Livonia, which reccives
operating moncy from cach of the
participating communitles. The indi-
vidual communlties transfer their
share of Act 51 car reglstration mon-
ey from SEMTA (Scuthcastern Mich-
igan Transportatlon Authority) to
Livonia. .

In 1986, the system had a total al-
locatlon from SEMTA of $112,000.
Farmington's contribution teo- the
system was $5,446 and $28,680 fram
Farmington Hits, .

PROBLEMS WITH the service
also stem from SEMTA officials not
always knowing how much money
can be allocated®for the program,
And not ail of the money is spent.
For example, this year, $80,000-

and Northville townships ~ expect northwest Wayne and southwest formal system for evaluating the re-  mendations will be followed, the fi-  tion would then be distributed to po-  $85,000 wlil be carried over to the
to cstablish goals designating how Oakland countles. porting and follow-up on problems nal decislon rests with representa.  teatlal users, This could reduce some  followlng year to either expand the
the program should work. AL the ~ POTTER'S STUDY shows com- within the program.” tlves of each of the seven communi-  of the complalnts that oceur simply tatal transportation service or Im-
same time, community efficials will  plaints made by both users, cab driv. In his report, Potter outlined flve tles. ause of Potter

seek informatlon on alternative ser-  ers and major that should The first recommendation s es- sald. Please turn 10 Page 4

ol.ightweight, durable, color fast eNew Construction or remodelling

elnterior or exterior

eDo-it-yourself or protessionally instatled

A

FREE DO-IT-YOURSELF DEMONSTRATIONS AVAILABLE - CALL FOR DETAILS

WILLIAMS PANEL BRICK
Fireplace Design Center

8 Mile (2miles W. of Telegraph Rd.) Redford, Mich. 48240

New Morning School
Praeschool thru Eighth Grade

14501 Haggerty Rd., Plymoulh
{Botwoon Schoolcratt & Five Mile Roads)

CALL FOR BROCHURE 420-3331
|- PEPS1: SPECIALS . .

2383 BPK.or | Neimaerc
[+ | 2LITERBTLS. | - oo

e + CaliaFerce

&

M Redford
B 538-6633

Clarkston
625-7275

27303 W.

« Jawol of tha Nllo
*» Jaggod Edgo

&
=@ 539,00

STRONGHEART DOG FOOD, MANY VARIETIES 4 15-0z. Cans 99¢
2% Milk 2 % Gal. *1.69 Bordens Elsle lce Cream *1.89 Gal.

SELECT A
BEAUTIFUL LAYETTE
FOR YOUR BABY

CITIZENS [Gigarotten | vion 2
MONEY | soth '| o) | E Do it for someone o v
ORDERS | Xing Halloween| o s you love...

15¢ WITH |50 2 0o
THIS AD ‘949

~BASELINE DISCOUNT DR
1:33479 8'Mile Rd Livonia.”

Stop smoking

Trs ypaca garated 1o

UGS " 474.2700

AMERICAN :i: LUNG ASSOCIATION
. ATFARMINGTON RD. .

¢ by the Dubtishar

As you check the list betow, you'l discover we have everything
necessary to welcome baby. Come 1o our Infanis' Shop where our-
experienced stafl will help you assemble a complete layetle. All
the baslcz, so that your litlle one's world will be as comfortable as
can be. With a $125 purchase of any combination from this list,
receive our gilt of congratulations...a white wicker-weave bassinet.

i FASHION FIRSTS
MADE TO LAST

The click of color. The botd of red on
+  black, The snap of yellow-edged grey. The
rich of saddle beige. The luxury of fine calf
straps. For him, For her. For today.

' 2 drawstring gowns with mitlen cutfs
© 3 filted standard-size crib sheets
.7 4 snap shirts In packages of two
' 4 washcloths in packages of two
1 jacket, bonnet and bootie sel
. 2 fitled bassinet sheets
" 2 waterproof sheets, 36x54"
. 1 quilted mattress pad

. 3 receiving blankels
271 shawl
© 2 slretch terry coveralls

BABY

) " 1 crlb blanket, 40x60" REGISTRY
) . " 1 dozen prafolded diapers
© 2 juice or teeding bibs ;:f;':n:::'n:f::’:m"
4 .. 2 packages of diaper pins ';-'ums‘ Shop
. 1he convonience
fine Jowetry and gHis . 2 waterprool pantles for
v . 2 hooded bath towels Shonds.
' 252.5578 CASH RITUNDS
3 26400 W. 12 Mile Road
: FREE GI°T WRAP ’
) .
€ Franklin Savings Center . b
Southfield M 46034 . Jacobsons
_ R We welcome Jacobson's Charge Card or The American Express* Card.
=
——— ~ : Shop until 9 p.m, on Thursday and Fridoy
: SEIKO w 3 Until 6 p.m. on Monday, Tuesday, Wadnesday and Saturday
! I oRTED oesn i ocared .
K Tapor's Jarwiey v loc ot . Sako Tome Corp.. 1968 AN ARNOM BUIMINGHAM DUARSORN [AS) GRAND RAPID3 CASTCANSING QROMBE SOIMIE JACKEON RALAMAIOD AOCHE®IER SAG'NAW 1OLEDO




