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Convenience: food industry’s mandate

By Carolyn Smith
special wrlter

The state's growlng feod service industry wlll contin-
ue offering customers more convenlences and hassle-
{ree experiences.

‘That’s the prediction of Joha D, Correll, chairman of
the board of the Birmingham-based Michigan Restau-
rant Assocatlon.

Correl, a Canton Township resident, also is vice pres-
ident of develapment of RPM Pizza, Livonia, which
owns 74 of the 80 Domino's Pizza stores in the metropol-
Itan area.

He predicts the state's restaurant and food service
business will post 1986 sales of about $4.3 bllion, a gain
of 7 percent aver last year. National sales are expected
to increase by 6.5 percent over the same period.

More restaurants and stores are catering te the cus-
tomer’s need for convenience.

“Nobody wants less convenience. We all try to avoid
even the smallest hasste,” Correll said.

Owner of an independent pizza establishment in West-
land two years ago, he recalled ordering pizza that was

Area bullish

For the seven-
permits were issi

Residential building permit Is-
suance climbed to a seven-year high
in southeast Michigan for the first
six months of 1986, according to the
Southeast Mlchlgan Council of Gov-
ernments,

In Wayne, Oakland and Wash-

the same period I

increase from the same period in
1985, The increase Is the highest
since 11,428 permits were Issued for

Four of the seven countics show

delivered by Domino's rather than driving 20 minutes to
plck up a free pizza from his own store.

Offering another example of resistance to hassles,
Correlt swltches the scenarlo to the fast-food restau-
rant. The customer returns a hamburger because it has
the wrong condiments. And then he or she waits. |

“It's two or three minutes of walting, so It's not a big
deal. But the customer feels anxious, ignored, forgotten,
as though the restaurant worker doesn’t care.”

MARKET SURVEYS attrlbute sales increases 10
growing numbers of two-Income {amilies and aging peo-
ple.
*The working woman doesn't have time or encrgy to
cook a family meal, so It's a question of getting the casy
mea) on the table,” Correll sald. The aging population
has the time and the money to cat out.

The need for fast, dependable service and quality food
at an afferdable price has generated many changes in
the industry.

Owing to an awarencss Correll believes was started
by McDenald's, other restaurants are cashing in on the
breakfast trade. Major chains, tablc-service and cafete-

on building

county area, 11,202

total of 380 single family permits
ued, a 12,6 percent

and a tatal of 328 multiple family
permits. Rochester Hills ted the re-
gion in single family permits with
468, Southfield had the highest num-
ber of multiple family permits is
sued with 500.

n 1979,

tenaw countles, 1986 si th to- I

tals are down from 1985 levels. Resi-  percent Increase
dential building Is down 12.1 pereent
in Wayne, .8 percent In Oakland and
8.6 percent in Washtenaw. But Oak-
Yand still led the reglon’s seven coun-
ties in tatal permits issued for the
first six months of this year.

46.4 and St. Clair

ermits issued in
of 1986, Sterling

by Macomb with 61.8, Monree with

Sterling Helghts led the region
with 708 total residential building

led with 2 62.2
aver 1385, followed

The top 10 communities of Ster-
ting Heights, Rochester Hibls, Clinton
Township, Farmington Elills, South-
field, Shelby Township, West Bloom-
field Township, Warren, Northville
‘Townshlp and Livonia accounted for
5,043 permits, 45 percent of the total
permits issued In the region.

with 37.0.

the first six months
Heights recorded a

1988
Southtleld 500

Clinton Twp, 366

Chaestorfleld Twp, 223

Farmington Hills 223

‘Multiple-unit permit leaders

Farmington Hills 608

" “warren 341...| «:  Southfield 529 Sterling Helghts 245
Sterling Helghts 328 Ann Arbor 379 Melvindale 200
Northville Twp. 280 Westland 336 Avor.l Twp. 145
Shelby Twp, 243 W. Blcomficld Twp. 285 Fraser 122

Chesterfleld Twp 270

Van Buren Twp. 251

Rochester Hills 208 Northville Twp. 227 Clinton Twp. 95
Detrolt 202 Canton Twp. 208 Waren 80
Total 2,814 Total 3,841 Total 1,792

1985
Novl 748

1984
Wixom 427

Waerford Twp, 265

Harrlson 117

Novl 96

i1st 6 months, 1970-1986

Regional residential building permit trend

ria-style restaurants arc opening their doors carlier to
welcome customers.

“Some of these people have suddenly realized Mom
was right when she sald it was healthy to have a jood
breakfast.”

There's also an increase In the number of table-ser-
vice restaurants offering packaged takeouts. Hogan's
and Richard & Relss restaurants in Birmingham and the
Goldep Mushroom in Southfield package items from
their upscale menus. Detroit's London Chop House de-
livers carryouts In a limousine. Many family restau-
rants also offer takeout service.

Supermarkets have responded to demands for con-
venience. In addition 10 ready-to-cook Items such as
stulfed chickens and shish kebab, store delicatessens
sell soup, salads, desserts and hot side dishes and en-
trees by the pound.

Also biting into the market are convenience stores
and gas stations, Some 7-Eleven stores, for example,
sell a varicty of sandwiches. And some of the larger
Specdway gas stations offer everything from breakfast
snadwiches to catfish dinners. There are 142 items on
the Speedway menu.

RESTAURANT MANAGERS have become more scn-
sitive Lo the presence of fat, cholesterol, salt and spices
in certain food ftems. “Most restaurants haven't
changed their basic menu, but they have responded to
dietary needs,” Correll said.

Although the food service industry is expanding, the
number of its workers is dwindling.

*The shortage of labor definitely Is a major problem.
1t affects good service and causes lost revenue. In some
ways, competition for food dollars is like a football
game. It's not who plays the game better, it’s who can
put the whole 1cam on the ficld,” Correl) said.

Customers will keep on buying what Correll calls “the
experience,” which can embrace a variety of pleasures.

“it can be the flavor, the aroma, the atmosphere, the
peace of mind of dining In a sanitary place . . ., Maybe
it’s picking off the middle part of the pizza or that one
good burp an hour after eating a hamburger with
onions.

“Whatever It is, a lot of people buy it. And it's our
business te keep improving iL.”

Residential permit leaders
p t lead
1988 1885 1984 :
Sterling Helghts 708 Farmington Hills 947 Avon Twp. 538
Raochester Hllls 676 Nov! - 885 Sterling Helghts 455
Clinton Twp. 591 Southtield 534 Wixom 443
' Farmington Hills 555 Rochester Hills 524 Farmington Hills 350
Southtleld 504 Sterling Helghts 473 Waterford Twp. 321 ,
Shelby Twp., 457 Ann Arbor 440 ' Novl 246
W. Bloom{leld Twp. 450 w. éloomﬂeld Twp. 420 Clinton Twp. 243
Warren 383 ‘ Chesterfield Twp. 373 Troy 230
Northville Twp. 374 Canton Twp. 352 Lilvonia 203
Livonia 345 Woestland 338 Melvindale 200
" Total 5043' Total 5264 Tota). 3,228~
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Don’t waste travel dollars

American companies will spend $85 billion on busi-
ness travel this year, Unless travel Is managed ltke any
other expense, buslnesscs may be wasting money on
overpriced airfares, hotels and conference facllities,

Walter Bernard Jr. of the Troy accounting firm of

practically speaking

Seldmand & Seldman/BDO olfers the g tips for
effectlve travel management:

® Deslgnate a travel manager. “The first rule of an
effectlve travel management program is to make sure
that there's one person in charge of coordinating all of
the company's travel needs.”

® Institute a companywide travel policy and make it
stick. Specific guidelines on expense limitatlons, types
-of accommodations and flrst-class air travel should be
-outlined in detail and enforced through adequate docu-
. and approval req Policy might In-
“elude booklng hotel stays only at chalns where the com:
*pany can get a corporate rate or booking the best-priced
flights irrespective of frequent flyer alrllne preferences
-and minor preferences in schedullng.
. & Find a good travel agency and use it excluslvely, If
-you make all trave) arrangements through one agency,
the agency will use its clout to negotiate contracted
‘rates and arrangements on your company’s behalf,
: @ Open a corporate account with a natlonal car rent~
a) agency. You may be able to negatlate special rates
and other such as free , reduced
mileage charges and free upgrades depending on your
company's use.

TRAVELERS PURCHASING Insurance are reminded

covered by the pallcy. The kinds of coverage generally
available include:

® Medical/sickness/accident insurance. These poll-
cies usually cover travel- and non-travel-related acci-
dents and slckness. Payment is often on the spot, com-
pared to more typleal reimbursement polleles.

@ Baggage and personal possesions. Benefits are
payable.up to a pre-determined maximum for thesc
items, Some companies also offer coverage for delayed
or misdlreeted baggage,

® Trlp ruption. This ge will
pay up to the amount seleeted to help cover non-refund-
able fees for missed travel arrangements. It may also
pay for transportation expenses incurred to reach the
final itinerary point, or lo rejoin a trip in progress when
trave] s Intecrupted for a reason set In the pollcy.

Policies generally cover trip eancellation or interrup-
tion for reasons of injury, sickness or death, clther In the
family or the family of a traveling companlon, Other
reasons (hat may be accepted are jury duly, hijacking
or missing a departure due to an accident en route to
the carrler.

® Flight insurance. This generally pays a pre-set
amount for accidental death or Iinjury while travellng as

by the Better Bu.m:,& Bureau.lo what ls

ap or on the carrler’s property.
»

LINDA E. FISHER, PH.D.

Professor of Biological Science
and Virus Researcher

"My research keeps me on the leading
edge of new discoverics in my field.
What I learn in the lab today will be
incorporated into my classroom teaching
tomorrow."

RICHARD ROEHL, PH.D.
Professor of Economics
and Encrgy Policy Rescarcher

“It is the interdisciplinary collegial
spirit among faculty and students at
UM-D that makes teaching and research
both exciting and rewarding. Here we
have the resources of @ great university
and the environment of a small college.”

um Office of Admissions

(313) 593-5100

AT THE UNIVERSITY OF MICHIGAN-DEARBORN,
our faculty is our most important resource. Whether advancing
the frontiers of knowledge in the lab or tcaching that knowledge
in the classroom, the goal is always excellence. Accept the
challenge at The University of Michigan-Dearborn.

The University of Michigan-Dearborn

Dearbom, Michigan 48128-1491
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