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Some restaurateurs challenge police action

.. Continued from Pago 1

*  Despite the complalnts, Dwyer de-
:fends the department’s undercover
- operation and use of decoys.
Z “I think it was run very smoothly,
s very efilelently. There was no Intent
»to entrap thesc cstablishments by
“making the cadels look older than
" they are, We are not out to write up
~ every cstablishment in the city. The
< intent is not to submit write-ups but
T1t's to make them uphold their re-
- sponsiblilities.”
Using decoys In lquor violation
.erackdowns ls sanctioned by the
- Michigan Llquor Control Commils-
slon and uscd extensively across the
* state, sald Verna Foote, liquor com-
. mission hearings and appcals super-
- visor,

FARMINGTON HILLS Mayor Joe
. Alkateeb, who has recclved com-
 plaints from some of the cstablish-
* ments cited, sald Dwyer has his and
* the city council's support.

“I appreclate there are a lot of
. classy restaurants in town. But they
are sloppy, too. With 75-80 percent
non-compliance, I wouldn't call that
" very careful, would you?”

‘Alkateeb sald it is well-known that
“anybody can buy booze in this town,
. no matter what age you are, Nobody
-1 above the Jaw, We are just trylng
" to'put people on notice to be careful.

" “We are behlnd the chlef 100 per-
- cent, We asked him lo do it

drinking. Both sald they have always
been willing to cooperate with the

pollce. .

“We want to be a part of the solu-
tlon, not part of the probtem,”
McDonald said. “We are trying to be
as professlonal as we can be.
would have appreciated belng lcld
by the police flrst thnl there was a
problem with teens.”

Restaurateurs critlcized the man-
ner In which they were ticketed.
Though some said the female cadet
was asked for identlfication, she
refused to show it or sald she dida't
have any, they said.

THE CADET, restaurateurs sald,
was subsequently scrved because she
appeared to be older than 21. At that
point, other undercover offlcers ap-
proached the scrver and ticketed
hlm or her for serving a minor.

“It was assumed, unfortunately,
that she was of age,” sald a waitress
who called the Observer. “In this
kind of restaurant, we rarely have
tecns coming in. And she (the cadet)
was by hersell, It appeared she was
a professlonal who was comlng in
for happy hour.”

Whether the cadet refused to show
or dldn't have identification is lrrele-
vant, Dwyer said. The server cannot
not legally serve an alcohdlle bever-
age §f a requested identificatlon is
not presented.

“It's incumbent on the licensee not
to serve. I have talked to a number
of the concerned llccnsca rcgarding
the i toa

quor Contre) Commisslon.”

Yet some of the restaurateurs
maintain that they make great at-
tempts to check customers’ identlfl.
catlon — If they appear to be
younger than 21,

“QOur bartenders and waltresses
are to check peaple. Generally, I say
if they look 25 and under, check. It's
a judgment.” Sheehan sald.

“We pound nto them that if they
have any doubt, check, But you still

have to go back to common xenso."
Shechan said.

McFROCK'S, FOR emmple. has a
double-check system, A doorman,
armed wllhhn light that helps hlm

whether

doarman,” he added.

Yet another Issue raised by restau-
rntuuﬂ and employees lnvolvu the

ress.

Sheehan agreed. “We are not into
klds drinking because that’s not our
business. We ave a restyurant that

type o
seek uut for alcohelic bcverngm
who were ticketed

been tampered, checks those whn
come through the door. The server
again checks Identlflcation once cus-
tomers are scated and request a

drink, McDonald sald. “The girl (ca~
det) who came In circumvented my

serves ges. We are
notabar.

such as 0"

that their

~ offering food and drinks — are

not the type of places teens frequent.
“If this was prompted by Interest

from high schoolers, well, they don't

go to places lke this,” sald the wait.

In
or Roman Terrace, for example, the
menu prices, decor and cost of
drinks generally prohiblts teenage
patronage, McDonald and Sheehan
sald.

.
‘They have to start checking IDs’

By Joanne Mulilnmki
stalf writer

There's no doubt it's difficult for

types of operations the first time is
§0 percent (of the businesses in an
area cited). Then, as it's done more,
that continues to dm%lll'l}:{u“m sald.

bartenders, waiters and

But F:

to determine a person's age by mere
appearance.

But Farmington Hills Pollce Chlef
Willilam Dwyer, Mich Liquor

owners who were cited in the Hills

pollce operation are concerned about

the future. They say ti:'ey check iden-
e a

Control Commission officials and the
Michigan Licensed Beverage Assocl-
atlon say they have a simple solution
— check tdentiflcation.

“They have to start checking
1D's," sald Chuck Hadden, dircctor
of the Techniques of Alcohol Man-

Yet many of the city's rest
. teurs were taken aback.

Both McDonald and Shechan sald
.they are concerned about teenage
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certain degree it ls entrapment. It's
not entrapment, They know the rules
and regulations of the Michigan Li-

ngcment program offered through
the g-based licensed beverage

nssoclntinn
In fact, Hadden sald, as the result
of the decoy-type of liquor violation
ion the F: Hills po-
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“Comblnation of Carnat and denier rabaten.

lice recently conducted, more and
more liquor-licensed businesses will
begin to comply with llquor laws —
especially checking identiflcation.
“The state average with these

pears to be younger than 21, But
some restaurateurs are also afrald
of insulting and eventually losing
adult customer's.

LARRY SHEEHAN, owncer of
O'Shechans Tavern, for example, be-
gan thoroughly cheeking Identiflca-
tlon for everyone comling through hls
door after his establishment was
clted for allegedly selling to minors.

“We did It for four, flve days. We
had so much flak. We had people, 30,
40 years old, absolutely insulted. We
can't jeopardize our business ltke
that,”"

John Ginopalls, owner of Ginopolls
Restaurant, swhich was not cited dur-
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44 is very difficult for a
bar owner (to card
everybody). But don’t
think most people
reslly get offended.
People are aware bar
owners, restaurant
owners, are really
under pressure.’

— John Ginopolis

Ginopolls owner

‘People are afrald to
ask for identification.
1t's the hospitality
business. They have
always been told that
the customer fs right,
don’t argue. But now
the attitude with
alcohol has changed.’
— Chuck Hadden, director
Techniques of
Alcohol Management

ing the pollce operation, belleves it's
to0 bad If people get Insulted.

“It §s very difflcult for a bar
owner. But I don't think most people
really get offended. People are
aware bar owners, restavrant own-
ers, are rezlly under pressure,”
Glnopolts sald,

Although he used to fcel his cus-
tomers would be offended by asking
for identlficatlon, ke has since
changed his mind, The consequence
of belng cited by police for selling to
a minor s too great for him to worry
about Insulting anyone.

“I don’t even tolerate that. If they
{customers) are getting aggravaled,
well, I don't need that aggravation.”

- Insulting customers is an attitude
among bar and restaurant owners
lhfé Is difflcult to dispel, Hadden
sald,

IN THE TAM programs he ofiers
to bar and restaurant owners and
employees ~ educating them about
the liquor laws and how to deal with
Intoxicated patrons ~— Hadden sald

the "hospitality attitude” s the
stumbling block.

“That's the blggest questlon we
get — ‘are we golng to Insult our
customers?' " Hadden sald.

“People are alraid to ask for iden-
Utication. It's the. hospltality busi-
ness. They have always been lold
that the customer is right, don’t ar-
gue. But now the attitude wlth alco-
hol has changed in the last few
years. And we are having problems
changing that hospltality attitude.”

Better safe, than sorry, seems to
be the advice offered by the pollee
and llcensed beverage association
officlals.

Yet restaurateurs are nonetheless
confused and  disgruntled.
O'Shechans, McFrock's and Roman
Terrace have all partlelpated in the
licensed beverage assoclation’s TAM
and other educational programs.
And they malntain they cheek identi-
ficatlon.

The establishments also pactici-

Pleaso turn to Page 8
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